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Part One 





BANK AGENCY ISSUE CRITICAL ONE 


LOUISVILLE BOARD IS 
FORCING BANK ISSUE 


Companies Are Very Much Em- 
barrassed Over ‘the Plight 
They Are In 


HOPE FOR COMPROMISE 


Managers Deplore the Situation That 
Has Been Created and Want 
Halt Called 





The issue that has arisen at Louis- 
ville between the Louisville Board and 
the Booker & Kinnaird agency, involv- 
ing the appointment of the Fidelity & 
Columbia Trust as agent of the Fire- 
men’s, also represented by Booker & 
Kinnaird, has assumed national im- 
portance. The Louisville Board has a 
rule prohibiting the admission of banks 
and trust companies to membership. 
The Fidelity & Columbia Trust Com- 
pany applied for membership and was 
turned down on the strength of this 
rule. The Louisville Board also re- 
quires members to have at least two 
sole agencies. The Fidelity & Colum- 
bia Trust Company could undoubtedly 
qualify for membership so far as rep- 
resentation of two sole agency com- 
panies is concerned. The appellate 
court of Kentucky has decided that a 
bank or trust company can be licensed 
as an agent of insurance companies. 

Booker & Kinnaird representing the 
Firemen’s as first agents, resigned 
from the board rather than become in- 
volved in a controversy over the Fi- 
delity & Columbia Trust Company ap- 
pointment. Booker & Kinnaird have 
one of the most progressive agencies 
in the south. It is well equipped, gives 
good service and uses up-to-date meth- 
ods in its work. 

June 20 Is Deadline 

Under the rules, the companies have 
until June 20 to decide what they will 
do as to remaining with a non-board 

(CONTINUED ON PAGE 6) 





NEW YORK AGENTS’ ISSUE 


Part 2 of this issue is devoted 
to the annual proceedings of the 
New York State Association of 
Insurance Agents, which held a 
convention in Syracuse last week. 
The New York association is one 
of the foremost state organiza- 
tions in the country: This meet- 
ing this year was highly success- 
ful and furnished much thought 
for the guidance and inspiration 
of local agents. The New York 
convention number is well worth 
perusing. 























LOUISVILLE, KY., June 15.—The 
position ot the Louisville Board in the 
Fidelity-Columbia Trust Company 
argument, relative to a banking con- 
cern entering the local agency field, has 
become stronger during the past week. 
As the situation now stands the board 
has the loyal backing of all members 
with the exception of Booker & Kin- 
niard, who resigned and became a non- 
board agency as a result of standing 
behind the Fidelity & Columbia Trust 
Company. 
Stone & Gnau Case 


The firm of Stone & Gnau, recently 
suspended over a rate matter, which 
had no connection whatsoever with the 
Fidelity case, would have been expelled 
on June 10, but this concern paid a $50 
fine and asked that it be tried on the 
charge. The firm has complied with all 
rules. Probably it would have argued 
the case further, but wished to stand 
with the board at a time when loyalty 
means much, and its spirit as shown is 
highly commendable. It will be tried 
in order, and indications are that as its 
violation of rules was more on a 
technical basis, the matter will be set- 
tled to the eminent satisfaction: of all 
members, 


All Stick Together 


There is now no member of the or- 
ganization who is not sticking with it, 
and promising full support even to the 
extent of throwing out any allied com- 
panies which are not complying with 
board rules. It has been reported that 
one member was on the fence, but this 
member has repeatedly assured the un- 
derwriters that it will stick through 
thick and thin. 

. As a result of the resignation of 
Booker & Kinniard and their failure 
to support the board, and placing of a 
third agency in Louisville by the Fire- 
men’s of Newark, the second agency, 
Moellman & Hennessy, representing 
the Firemen’s, will probably resign the 
agency upon the time limitation, June 


20. In fact, the writer has been as- 
sured that the ageni¢y wotld take such 
action. = : 


Question of: ed Companies 

The question has arisen as to whether 
or not the Girard and Mechanics, run- 
ning mates of the Firemen’s, will be per- 
mitted to continue in board agencies, 
while the Firemen’s is with non-board 
agencies. There is no definite ruling on 
this point in the rules of the Louisville 
Board, it being a matter that will be left 
to the individual agencies. 

The Girard is represented by Stone & 
Gnau and Levi Bloom. In view of the 
fact that the agency of Stone & Gnau has 
asked for reinstatement and is endeavor- 
ing to be loyal at such a time would in- 
dicate that it is with the board. It has 
stated, however, it will not resign the 
Girard. 

The Mechanics is represented by Tim- 











berlake & Trueheart and Gray & Neu- 


LOUISVILLE BOARD MEMBERS ARE 
STICKING CLOSELY TOGETHER SO FAR 


BY A. W. WILLIAMS 
Manager Ohio Valley News Service 








meyer. Both concerns are strong board 
members. 

Then, of course, the question arises as 
to what action will be taken by agencies 
that have the same companies as held by 
Booker & Kinniard, non-board agency. 
There are some twelve or fifteen of these 
companies. 

It is reported that the American Cen- 
tral, Sun Underwriters and United States 
have withdrawn from Booker & Kin- 
niard, and it is reported that several 
other companies are on the fence, as it 
is not permissible for a board agency to 
represent any company that is rep- 
resented by a non-board company. 


Kinniard Makes No Statement 


The writer asked Austin Kinniard, of 
Booker & Kinniard, for a statement rel- 
ative to his stand on the matter; also as 
to whether or not it was correct that the 
American Central and other companies 
had withdrawn from the agency? 

Mr. Kinniard replied: “Please just say 
for me that I haven’t any statement to 
make at the present time, there not 
being a thing that I can say.” 

The writer suggested to Mr. Kinniard 
that he fully realized that the situation 
was sso tangled and uncertain that it 
would be hard to make a comprehensive 
statement, and Mr. Kinniard replied: 
“You've certainly got that right.” 


President Burkley’s Statement 


George A. Burkley, president of the 
Louisville Board, in an interview w 
your correspondent, said: “There may 
be 20 or 25 agency changes as a result 
of this matter before the issue is settled. 
The Louisville Board was never stronger 
than it is today. Its members are find- 
ing co-operation easy, and are showing a 
spirit of loyalty and co-operative effort 
that is very pleasing, and which speaks 
well for the old organization which has 
been rendering a fine service for mem- 
bers through so many years. The mem- 
bers of the Louisville Board realize fully 
how much the board has meant to them, 
and how much better conditions are 
here than elsewhere. It is fully realized 
that Board rules must be upheld, and 
that this is no time to lay down. We are 
all working for a principle, and the 
American agency plan. Personally I be- 
lieve that the allied companies of those 
directly interested in non-board agencies 
will be resigned, as it would be incon- 
sistent if they were not. I’m also firmly 
of the belief that board agencies will 
drop all companies represented by a non- 
board agency if the companies do not 
drop the agency themselves.” 

The fact that an unanimous vote was 
recorded when the Booker & Kinniard 
resignation was taken up last week, in- 
dicates that the agents were together, 
regardless of the fact that it would hurt 
a few. 


Appointed Assistant Secretaries 


United States Manager Brewster of the 
Scottish Union & National has appointed 
James H. McCormick and Louis. Harding 
as assistant secretaries of that company. 
Both are connected with the head office 
at Hartford and deserve the recognition. 


W. B. Rearden of Chicago, special 








agent of the Camden Fire, is in the east 
ee a conference at the home 
office. 





COX STRONG AGAINST 
THE BANK AGENCIES 


National Association Head Calls 
Conference of Southern State 
Associations 





WILL FIGHT TO THE LIMIT 





Declares Agency Organization Will 
Stand Squarely Back of Local 
Boards in Controversy 





ATLANTA, GA., June 15.—The sup- 
port of agency ethics and principles of 
local boards by the National Associa- 
tion of Insurance Agents and the 
menace of the appointment of banks as 
insurance agents, were outlined by 
President Fred J. Cox at a round-up of 
presidents of eight southern state asso- 
ciations given by the Atlanta Insurance 
Exchange at Atlanta. 

President Cox ceclared that the Na- 
tional association is standing squarely 
behind local boards in their contentions 
for the upholding of the proper prin- 
ciples and paid high compliment to 
such organizations. He emphasized the 
danger of the growing sentiment for 
the licensing of banks as insurance 
agents, pointed out the power of bank- 
ing institutions as agencies and fore- 
casted the dangerous situation that 
confronts the American agency system 
if the policy becomes fixed. 

He spoke of the desire for the con- 
tinued policy of co-operation between 
agents and companies, but pointed out 
that if the National Association must 
fight to prevent disruption of agencies 
by bank agencies, the National Associa- 
tion will fight. 

Attending the Atlanta meeting were 
President Cox; Chairman A. G. Chap- 
man of the committee on grievances of 
the National Association; and the fol- 
lowing presidents of state associations: 
J. T. Catlin, Jr., of Virginia; Thomas 
F. Southgate of North Carolina; Law- 
rence M. Pinckney of South Carolina; 
Marshall J. Ellis of Georgia; Knowles 
Hyer of Florida; Samuel L. Crook of 
Alabama; M. A. Bergman of Missis- 
sippi; and W. J. O’Pry of Louisiana. 


Sends Out Amended Forms 


Cc. H. Patten, of Cleveland, secretary of 
the Fire Underwriters Uniformity Asso- 
ciation, has sent ont the members the 
revised uniform standard forms for orig- 
inal, reinspection and short form re- 
inspection reports. These revised addi- 
tions were adopted by the association at 
the Chicago meeting, May 3. There is an 
urgent demand by insurance companies 
for uniform reports. The form and ap- 
pearance of many insurance bureaus re- 
ports vary. Fhe aim of the Uniformity 
Association is to get a standard both as 
to reports and appearance. 











4 THE NATIONAL UNDERWRITER 











June 17, 1920 











QUEEN MEN ADVANCE |! 


| ONE HAILSTORM MAY 
McCULLOUGH MADE ASSISTANT 


DAMAGE; INSURANCE ONLY SAFEGUARD 


DO $100,000 








C. P. Helliwell of Wisconsin Is Ap- 
pointed Second Assistant Man- 
ager in the West 


TOPEKA, KAN., June 15.— Hail 
was reported last month at 50 stations 
of the Weather Bureau in Kansas, the 
heart of the wheat belt, with losses as 
high as $50,000 in single counties a 


month before harvest was ready to 

Manager P. D. McGregor of the | . : 

: ‘ : start, according to the summary of 
western oo mg 3 eel 1 weather conditions for the month just. 
ass pedegiorest i tina bo ame — completed by the Weather Bureau 
edn Bie psoas Pains P- | office at Topeke, which receives all 


pointed assistant’ manager, succeeding 
A. R. Monroe, who was recently 
elected president of the Newark Fire. 
C. P. Helliwell, until April 1 Wiscon- 
sin special agent, has been appointed 
second assistant manager. Mr. Helli- 
well became Wisconsin state’agent of 
the Niagara in April. These two men, 
well trained in the Queen’s office and so 
long associated with Mr. McGregor, 
will make a very capable team. 


government repo-ts made in the state. 

At Chetopa, in the southeastern cor- 
ner of Kansas, where wheat harvest 
starts first, the hail was reported so 
severe on the night of May 3 the path 
of the storm was littered with dead 
rabbits and birds of all kinds, and even 
hogs and calves were killed, while 
oats and wheat that looked like ready 
money the day before were totally de- 








Y | stroyed. Fruit that esca S 
fi eee . | stroyed. ped the Easter 
Merrie es See a “ergo | freeze was ruined. Holes were beaten 
mave DOM Hac an extensive Once ane | through shingle. and tin roofs and 
field experience and therefore are all 


floors of houses and barns were- cov- 
| ered with the icy stones. In the town 
of Baxter Springs 300 panes of glass 
and 50,000 shingles were sold by one 
firm to replace the storm damage. 


‘round underwriters. It is a coinci- 
dence that both men were born in the 
old country, Mr. McCullough at Glas- 
gow, Scotland, and Mr. Helliwell in 
England. Both, however, have re- 
ceived their insurance training in this 
country. 


Hailstones 10 Inches in Diameter 


At Wakefield, sometimes called “the 
hail center of Kansas” because it has 
Re ert: been visited by a bad hail storm almost 

Mr. McCullough is 43 years of age. | every year in the memory of old in- 


He started in the business as office boy habitants. hailstones fell on. May 12 
3 “ : s, y 12 
for R. S. Critchell & Co., the Chicago | that measured 10 inches in diameter 


local agents, and then connected with | and many were as large as baseballs. 
the western department of the Niagara. | Window lights were knocked out and 


He went through the various office | - utomobile tops vere ruined, while the 
positions in the Niagara, becoming a | damage to wheat, alfalfa, and gardens 
head examiner. He then became con- | +2 into thousands of dollars. At Mil- 
nected with the old O. C. Kemp & Co. | ford, a small town between Wakefield 
General Agency in Chicago as one of | ang Junction City, the hailstones went 
the chief examiners. Later he was made | through the roof of a building and 
Wisconsin state agent. He resigned to | jnocked loose lath and plaster in the 
become Wisconsin state agent of the | coiling beneath, while one went en- 
Queen. While he was in the field Mr. tirely through the iron fender of an 
McCullough was very prominent in | 


; sisal | automobile. 
various organizations. He served as | Spring hailstorms have been an an- 
secretary of the Wisconsin Fire Pre- | nya} occurrence at Wakefield for so 
vention Association for two years and many years that old inhabitants pre- 
then was elected president. In 1913 he | jare’for them as a part of their routine 
was called in from the field to become | work Hail insurance is taken out on 
chief clerk. at the, western department, | Crops and gardens are planted in places 

Ss re S) y 4 ° a : = 
well. who held that post. Mr.. Helli- | that are as little cxposed as possible. 
well then went to Wisconsin. Later on One Storm Devastates 1,600 Acres 
Mr. McCullough was given the title of 
agency superintendent. He served one 
year and a half as president of the Fire 
Insurance Club of Chicago and was re- 
garded as a very vigorous executive. 


Wrote Series of Futures 


Mr, MecCullough’s Career 





In June, 1917, a hailstorm in Finney 
county, near Garden City, destroyed 
1,600 acres of sugar beets and smashed 








| one of the steady men in the state. He 
served as vice-president of the Wis- 
consin Field Men’s Club. He is an 
active, well-fortified man with lots of 
force and initiative. 


He wrote the series of lectures on 
the standard fire policy that are now 
used in the Insurance Institute course. | 


every window in the west side of a 
Santa Fe passenger train, forcing the 
passengers to take refuge in the bag- 
gage car. That same month a hail- 
storm in Jewell, Mitchell, Cloud and 
Clay counties killed live stock, de- 
stroyed fine orchards and shade trees, 
caused immense damage to growing 
crops, broke window glass, and even 
battered off roofs and weather board- 
ing of houses. The damage from that 
storm exceeded $100,000. Sumner 
county, one of the banner wheat coun- 
ties of the state, was visited by a hail- 
storm which devastated a district four 
miles wide and six miles long, beating 
the standing wheat and oats into the 
ground, shattering out a great deal of 
shocked grain, and stripping the corn 
into ribbons. 

The official bulletins of the Weather 
Bureau contain many accounts of 
severe storms of this nature and, while 
they have not been as extensively in- 
vestigated in other wheat _ growing 
states as in Kansas, there is reason to 
think they may be even more severe, 
as a recent Weather Bureau bulletin 
shows that Nebraska gets hail oftener 
than Kansas and southern Wyoming 
twice as often. 

No Way to Prevent Them 

There is absolutely no way of pre- 
venting hailstorms. In France and 
Italy scientists have tried discharging 
heavy artillery into the air on the 
theory that the concentric smoke rings 
would break up the storm, but this is 
now generally discarded along with the 
rainmakers of western Kansas. 

The American farmer, and especially 
the western wheat grower, has always 
relied on insurance as a protection and 
records of hail years like 1915 have 
showed that more than once hail insur- 
ance companies have paid out more in 
losses than they have collected as 
premiums, 


Capital Is Increased 


The stockholders of the Allemannia 
Fire of Pittsburgh voted favorably to 
increase the stock from $200,000 to $500,- 
000 at the meeting last week. The Su- 
perior Fire of Pittsburgh had a meeting 
Monday, resulting in a favorable vote 
to increase the capital from $500,000 to 
$1,000,000. 


United States Manager Henry L. 
Rosenfeld, of the Consolidated Assurance 








of London, is visiting the home office. He 
is expected to return to this country 
early in July. 








For four years he delivered these lec- | ~ ar 
tures to the institute classes. In the 
various subsidiary fire insurance organ- | 
izations Mr. McCullough has taken a 
live interest and has served on a num- 
ber of committees. Outside of business 
his chief diversion is in Boy Scout work. 
He was a scoutmaster for a number cf 
years and is now deputy commissioner 
of the Hyde Park-Woodlawn district | 
of scouts. He is also prominent in | 
Masonic circles. 


Mr. Helliwell’s Record 


Mr. Helliwell was educated in Eng- | 
land, but had his first insurance ex- | 
perience in the office of George G. | 
Greene, of Milwaukee, now Greene 
Bros. & Hansen. In 1892 he went with 
the western department of the Conti- 
nental, serving there three years and 
then going with the Connecticut’s west- 
ern department. While with the Con- 
necticut he was associated with Mr. 
McGregor, who was then assistant man- 
ager. In 1906 he left the Connecticut 
to become examiner and later was made 
chief clerk in the western department 
of the Queen, going to. the Wisconsin 
field in 1913. Last April Mr. Helliwell W. E. MeCULLOUGH 
was appointed Wisconsin state agent of | New Assistant Western Manager of the 
the Niagara Fire. He is regarded as | Queen 











JOHN K. WALKER 





Entering Chicago Firm of Moore, Case, 


| Lyman & Hubbard 


WITH CHICAGO AGENC 
JOHN K. WALKER’S CHANGE 


North America Assistant Manager Be- 
comes Partner in Moore, Case, 
Lyman & Hubbard Firm 


John Kk. Walker, assistant manager 
of the western department of the North 
America, Alliance and Philadelphia Un- 
derwriters, has resigned as of July 1 to 
become a member of the local agency 
firm of Moore, Case, Lyman & Hub- 
bard of Chicago. Mr. Walker pur- 
chases the interest of the late James S. 
Hubbard in the firm. 

Superintendent of Agents W.  H. 
Riker will take over Mr. Walker’s work 
at the North America office. He is a 
very competent man in every way. 

Mr. Walker’s Career 


Mr. Walker is a native of Chicago, 
born Aug. 19, 1878. He entered the 
business in 189% as a daily report file 
clerk in the western department of the 
Springfield and worked up to the vari- 
ous office positions to that of Cook 
county examiner. In 1906 he became 
associated with the western depart- 
ment of the Northern of London as 
examiner in charge of the central and 
western states. In 1911 when the west- 
ern department of the North America 
was moved from Erie to Chicago Mr. 
Walker was made examiner for Chi- 
cago in Cook county for the company. 

Two years later he was advanced to 
the position of chief examiner and in 
1916 was made superintendent of agents. 
This gave him an opportunity to get 
in close touch with important agencies 
of the large cities under the jurisdiction 
of the department. He supervised the 
handling of large and important lines. 
Under his direction the service and brok- 








erage department was established. In 
October of last year Mr. Walker was 
made assistant manager. He is a vigor- 
ous, able, resourceful, well grounded in- 
surance man, full of enthusiasm. He has 
the making of a strong solicitor. Moore, 
Case, Lyman & Hubbard are one of the 
oldest and most highly esteemed 
agencies in Chicago. Its members have 
always been men of the highest grade 
and finest timber. The combination thus 
formed is a winning one. 


Department Heads Participate 


Moore, Case, Lyman & Hubbard, in 
addition to their associate partners, 
George W. Griffin, Harvey Dean and BE. A. 
Bremner, who have been with the office 
for a number of years, announce that 
five of their department heads will here- 
after participate in the general profits of 
the agency, they being Dorr C. Price and 
Theodore G. Rockwell, managers of the 
casualty department; Harry C. Knight. 
manager of the underwriting depart- 
ment; William R. Reynolds, engineer, 
and Wilbur F. Langille, chief accountant. 

The Moore, Case, Lyman & Hubbard 
agency started in 1859 with four small 
companies, the Merchants of Hartford, 
the City Fire of New Haven, the Relief 
and the Irving of New York. This agency 
has grown continuously and _ steadily 
until it has taken a leading place among 
the Chicago offices. James H. Moore, the 
senior member of the firm, became 
identified with it in 1863 and has been 
continuously with the office for more 
than 57 years. F. W. Moore, his son, has 
been actively associated with the office 
for 32 years, Fred Y. Coffin for 28 years 
and Edward W. Poinier for 17 years. 
These four men constitute the partners. 
There are 19 men who have been identi- 
fied with the agency for 25 years or 
more. The agency writes all lines of in- 
surance, including life, it having an 
agency of the Travelers. 


Long Represented the Hartford 


It has represented the Hartford Fire. 
having the sole agency for over 58 years. 
It has maintained its own loss depart- 
ment for more than 20 years. Moore, 
Case, Lyman & Hubbard pat themselves 
on the back on the fact that during its 
long period of existence there have only 
| been three cases settled in court, involv- 
ing losess, in which it was interested. 
This includes the losses of nearly $4,000,- 
600 by the Chicago fire of 1871. These 
three were purely on legal points of lia- 
i bility on part of the companies. 
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WISCONSIN INSURANCE 
MEN MEET AT DELAVAN 


Field Men’s Organizations Hold 
Their Sessions on Opening 
Day 


MANY CHANGES REPORTED 


Numerous Shifts in Personnel Noted— 
Reports are Made on Con- 
servation Work 


BLUE GOOSE OFFICERS 





Most Loyal Gander—Louis Snider, Con- 
cordia, 

Supervisor of the flock—Frank Gold- 
thorp, American Central. 

Custodian of the pond—Irwin Zentner, 
Firemen’s, N. J. 

Guardian of the nest—Jerry Sullivan, 
Wisconsin Inspetcion Bureau. 

Wielder of the goose quill—Melliville E. 
Hegler, Royal. 

Keeper of the golden goose egg—Louis 
Neuberg, National, Conn, 


WISCONSIN INSURANCE CLUB 
President, Ray Hutchinson, Boston 
and Old Colony. 
Vice-President, Walter Erfert, 
States Fire and North River. 
Secretary-Treasurer, Henry Lingen- 
felser, Starkweather & Shepley. 


United 


WISCONSIN FIELDMEN’S CLUB 
President, David O, Stine, St. Paul. 


Vice-President, Raymond T. Graven- 
stien, Hanover. 
Secretary-Treasurer, E. J.. Arimond, 


Caledonian. 

Executive Committee, George Wright, 
Mereantile; G. F, Risley, Rochester De- 
partment of Great American; C. J. Cor- 
many, Seottish Union (one year, succeed- 
ing A. D. Yeaton resigned); Carl Hilbert, 
London & Laneashire (two years, suc- 
ceeding Raymond T. Gravenstien, who 
becomes vice-president). 


DELAVAN, WIS., June 
Wisconsin fire insurance organizations, 
four drawing their membership from 
field men, are meeting here this week. 
There are many sessions and joint 
sessions but none are long, for busi- 
ness troubles during the past year 
have been few. Next year will be dif- 
ferent, many predict. “There are rum- 
blings, there is also some grumbling 
and there may be some storm before 
long. The three interests of the com- 
panies, the local agents and the state, 
are not agreed on ways to the same 
end-and there may be something doing. 
before long. 


Many Changes in Personnel 


The Wisconsin Field Men’s Club 
met Tuesday morning and Tuesday 
afternoon. - Since the meeting a year 
ago 23 new members have been ad- 
mitted, six resignations have been re- 
ceived and eight members have been 
dropped because of their transfer to 
other fields. President R. J. McIntyre 
pointed out that these resignations 
and appointments, together with six 
changes of companies by members, 
showed the many changes occurring 
in the business. 

The plan of having a speaker on 
some special subject, such as use and 
occupancy, leasehold or riot and civil 
commotion insurance, at each quar- 
terly meeting has proven successful 
and will be continued. Chairman C. 
P. Helliwell presented the report of 
the Educational Committee, which se- 
cured the speakers. 


Question About County Property 


As the result of an attempt of some 
agents at Jefferson to controlethe busi- 
ness on county property located in 
their city, the companies have taken 
the stand that any agents residing 
within the tax paying territory may 
write the business of that county, 
school district or other governmental 





| addressed the Fire Underwriters’ 


| business in Marion and created a ripple | 
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| WARREN G. HARDING—FORMER LOCAL AGENT 
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7 
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ENATOR WARREN G. HARD- 

ING, who was nominated by the 

Republican convention as its nomi- 
nee for the presidency in the forth- 
coming national contest, is a former 
insurance man. Senator Harding prob- 
ably does not boast of his insurance 
knowledge or career as an _ under- 
writer, but nevertheless he was a local 
agent at Marion, O., some years ago, 
representing the Sun of England and 
the Fire Association. Senator Harding 
As- 
sociation of the Northwest at its an- 
nual convention in Chicago in October, 
1918, his subject being “America After 
the War.” At that time Senator Hard- 
ing referred to his former insurance 


and brave man. He was broad and brave 
enough to be fair to us in his legislative 
career when public ideas were to the 
contrary. He is broad enough and fair 
enough to be with us in congress if our 
laws are just. I am not a prophet, Mr. 
President, nor am I the son of a prophet, 
but I can see here material measuring 
up for presidential timber. (Applause.) 
Voted, upon motion duly made and 
seconded, that a rising vote of thanks be 
extended to Senator Harding. 
* *« * | 





Then Senator Harding has another 
connection with insurance. His father 
and the late Maj. A. J. Harding, man- 
ager of the Springfield for many years, 
were first cousins. The mother of 
W. H. Lininger, assistant western man- 





of laughter in telling of his experience 
in binding his companies on the hotel 
in his town and later receiving tele- 
graphic instructions to cancel. Marion 
in those days was a cut-rate town. 
Senator Harding wrote up the insur- 
ance at a very low rate. The companies 
would not stand for it. 


Senator Harding made a great hit at 
the meeting in Chicago over which 
Frank G. Snyder of Louisville presided. 
Mr. Snyder was president of the North- 
west association and secured Senator 
Harding to make an address. At the 
close of the address Manager P. D. Mc- 
Gregor of the Queen, in course of his 
resolutions offering a vote of thanks, 
predicted that Senator Harding might 
some time be president of the United 
States. Mr. McGregor now lays unc- 
tion to his soul that he is the original 
Harding man. The following is the 
exact excerpt from the minutes of the 
Northwest association: 

Mr. P. D. McGregor: Mr. Chairman, of 
all the magnificent addresses we have 
heard in this room, to me the most pa- 
triotic and convincing is that one we 
have just listened to from our distin- 
guished friend. The senator is a broad 
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ager of the Springfield, was also a | 
cousin of Senator Harding. Therefore 
Senator Harding has the honor of be- 
ing the third cousin of John C. Hard- 
.ing and W. H. Lininger, assistant west- 
ern managers of the Springfield. The | 
Harding family sprung from Morrow | 
county, O., W. H. Lininger and War- 
ren G. Harding going to school at Ohio 
Central College at Iberia. Mr. Lininger 
lived at his native farm about two 
miles from town and walked back and 
forth to school. His cousin, Warren 
Harding, had a room in Iberia and 
cooked his own meals. 


* * * 


Two of the strong presidential can- 
didates had spoken before the North- 
west association. At the meeting last 
October Governor Frank O. Lowden of 
Illinois made a splendid address in the 
afternoon of the last day, being intro- 
duced by P. T. Kelsey, United States 
manager of the Sun, who was presi- 
dent of the Northwest association. The 
insurance men were very enthusiastic 
over Mr. Lowden’s address and State 
Agent H. N. Wood of the North Brit- 
ish in Nebraska at that time nominated 
him for the presidency of the United 
States. 








territory without doing violence to 
the overhead writing rule. 


Conservation Association Meets 


G. F. Risley of the auditing committee 
presented the report of Treasurer 
Charles E. Cormany and the routine 
business was hastily disposed of. There 
was little to do then but elect officers 
and adjourn to give way to the Wis- 
consin Conservation & Fire Prevention 
Association. President Milton J. Friedy 
conducted that session. The report on 
inspections showed most of the field 
men had completed their work, with 
many recommendations for corrections. 
There were 990 inspetcions made and 687 
recommendations. The association was 
organized last fall and the men were 
greatly delayed bv the extreme winter 
weather. Judge Florin of the State In- 
dustrial Commission who has charge of 
inspection work and supervises the co- 
operative work of the state with the 
association spoke a word about using 
both diplomacy and sense in taking up 
recommendations with.owners and ten- 
nants. 

Bureau Club Reelects 


The Wisconsin Insurance Club, the 
field organization of men representing 
companies in the Western Insurance 
Bureau, held one session. All business 
was quickly transacted and old officers 
reelected. 

On Wednesday morning a joint meet- 
ing of the field bodies was held. Ad- 
dresses were made by John O. West, 
local agent of Oshkosh; George H. 
Batchelder, western general agent of the 
Pennsylvania Fire, and others. The joint 
meeting preceded the opening ‘of the 
local agents’ convention, which began 
Wednesday at 11 o’clock. 

Among the prominent men who ar- 
rived on the scene were George Stauffer, 
superintendent of agents of the Fire- 
men’s Fund, and George H. Batchelder, 
western general agent of the Pennsyl- 
vania Fund. 

Among the titled guests of the various 
organizations are Carroll L. Dewitt, 
agency superintendent. Fred S. James 








& Co.; Fred W. Bowers, vice-president 


Connecticut: W. R. Townley, western 


general agent Western and _ British 
American; Henry J. Houge, manager 
Niagara Detroit Underwriters; Platt 


Whitman, Wisconsin insurance commis- 
sioner; E. C. Smith, assistant western 
manager Sun; J. E. Florin, state super- 
intendent of inspection, Wisconsin In- 
dustrial Commission; Clem E. Wheeler, 
assistant general agent Hartford Fire. 
Cc. P. Helliwell, who as state agent of 
the Niagara is still a member of the 
Field Men’s Club, will leave the Wis- 
consin field July 1 to become second as- 
sistant western manager of the Queen, 
which he previously represented in Wis- 
consin, 


Illinois Tax Returns 


The National Board has issued a state- 
ment to companies asking them to ad- 
vise their agents to ignore the requests 
of Illinois municipalities which are re- 
questing separation of classes of busi- 
ness in reporting net premums for the 
purpose of taxation on the personal 
property basis. Some municipalities are 
asking agents to make a tax return of 
the net agency receipts, that is, total 
premium income on all classes of busi- 
ness after deducting return premiums 
and operating expenses except losses, 
and to pay a tax at the regular personal 
property rate as assessed where the 
agency is located. The National Board 
declares that agents should make re- 
turns for the year ending April 30, with- 
out separating into classes. 


Complying with Virginia Law 


The Southeastern Underwriters As- 
sociation is taking steps to conform with 
the laws recently enacted in Virginia 
providing for the operation and super- 
vision of rate making bureaus. It will 
take some time to work out the plan but 
the association expects to have every- 
thing in running order in a short time. 
The Virginia Inspection & Rating 
Bureau, it is understood, is offering its 
services to companies not affiliated with 
the Southeastern Underwriters’ Associa- 





tion. 


WILL STUDY NEW LAW 
COVERING SHIPPING 


Marine Underwriters Are Inter- 
ested in the Section Applying 
to Insurance 


PLANS BEING FORMULATED 


Hoped That the Big States Will Fol- 
low Federal Government and 
Remove Restrictions 





NEW YORK, June 16.—The Jones 
bill, passed in the closing hours of 
Congress, has received the signature 
of the President and is one of the laws 
of the country. The marine under- 
writers are having printed the insur- 
ance section of it, and one this is done 
| will have opportunity to study it at- 
tentively. Both the Senate and the 
House had been considering shipping 
measures for months. These at first 
conflicted seriously, but were _ har- 
monized by a joint committee, the final 
revision being acceptable to both divi- 
sions of Congress and were passed in 
such form. 

The various sections of immediate 
concern to marine underwriters cover 
60 pages of text and, while the insur- 
ance men are familiar with the meas- 
ure in a general way, they are anxious 
to read it as approved by President Wil- 
son. The new law is a long step for- 
ward for American marine insurance 
interests, as well as for American 
shipping. 

Hope for Liberal Attitude 


Underwriters are hopeful that the 
liberal attitude of the Federal govern- 


| ment will now be followed by the legis- 


latures of the important insurance 
states, and the. stringent statutes now 
upon the books will be materially mod- 
ified, particularly with respect to taxa- 
tion. The plan of the underwriters for 
improving the conduct of the marine 
business here embraces the creation of 
three organizations, the first to render 
a service similar to that performed by 
the London Salvage Bureau; the sec- 
ond, composed only of home companies, 
to write hull insurance upon all vessels 
in which the United States government 
has a mortgage interest; while the third, 
composed of both American and of for- 
eign admitted offices, will write hull in- 
surance for home insurers generally. 


Capacity of Pools 


The capacity of pool No. 2 will be 
$2,000,000 upon a single risk while that 
of pool No. 3 will take up to $2,500,000 
and may even accept $3,000,000 upon an 
approved risk. Work on the formation 
of the various pools, which has been in 
progress for several months is going 
forward steadily and will be rushed to 
completion, now that congress has 
enacted definite legislation. It is an- 
ticipated that the several organizations 
will be ready for business shortly after 
the first of July. 


Want Conditions Improved 


Underwriters in a position to speak 
authoritatively say that the tendency of 
British insurance interests is distinctly 
“toward improving conditions that have 
existed for a long time past. Danish and 
several Norwegian companies that be- 
came aggressive in the marine field due 
to the war, incited by the great gains 
resulting therefrom, continue to reach 
out for risks regardless of rates. So 
long as this disposition was manifested 
the British companies and associations 
were not inclined to help them by hoe'?- 
ing firm on rates. The inevitable conse- 
quence of rate-cutting is now apparent. 
A number of American and £uropean 
offices that were conspicuous in such 
connection have either quit the field or 
are on the eve of doing so, the retire- 


(CONTINUED ON PAGE 6) 
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ARKANSAS SUIT FILED 
SEEK TO ENJOIN RATE CUT 


Companies Show How Use of Wrong 
Basis of Calculation Has Done 
Them Injustice 


LITTLE ROCK, ARK., June 15.— 
The companies represented in the 
Arkansas Fire Prevention Bureau have 
brought suit against Commissioner 
Bullion, asking for a temporary injunc- 
tion against the enforcement of his 
order reducing the rates of fire. insur- 
ance companies operating in Arkansas 
to the extent of 6.21 percent. The suit 
is in the nature of a friendly proceed- 
ing and seeks to have adopted a sys- 
tem of compiling statistics of experi- 
ence that will be satisfactory to the 
insurance companies. 

It is contended by the companies that 
the basis should be the losses incurred 
and premiums earned, rather than 
losses paid and premiums received. 
The appointment of a special master 
in chancery is asked to arrive at an 
adjustment of the differences. 


The Difference in Bases Outlined 


The petition takes up in detail the 
differences between the two methods, 
which are described as follows: 


The difference between premiums re- 
ceived as shown by the commissioner 
and premiums earned at the end of the 
five-year period amounts to more than 
$3,000,000. 

The companies sometimes suffer losses 
of a considerable magnitude just prior 
to the end of each year, which losses are 
incurred and constitute a liability 
against said companies at the end of that 
period, but they are not actually paid 
because there has not been sufficient time 
to adjust and pay them before the end 
of the year. The commissioner credited 
the companies with losses paid at the 
end of the period, whereas he should 
have credited them with losses paid and 
incurred at that time, which will make 
a difference in the result of the compila- 
tion, 

No Allowance for Taxes 


At the end of the five-year period there 
were quite large sume of money, par- 
ticularly federal, state and other taxes, 
which the companies incurred by doing 
business during the last year of the pe- 
riod, but which sums were not payable 
until some date in the following year. 
Reserves were set up for these items 
and the amount thereof should have been 
credited to the companies. That item 
alone would have increased the credits 
to be given the companies by about 
$200,000. 

The companies paid to the United 
States government during said five-year 
period large sums of money for income 
and excess profits taxes and expenses 
incident thereto. The commissioner, in 
his compilation upon which his order is 
based, has not deducted the amounts paid 
by said companies for said taxes and 
expenses. This item, if allowed as an 
expense, would have increased the credit 
to be given to the plaintiff companies in 
many thousands of dollars. 


Conflagration Hazard Cited 


Conflagrations frequently occur in this 
country which produce a loss of $1,000,- 
000 or more, and since underwriting 
profits as ordinarily computed based upon 
ordinary losses make no allowance for 
the extra demands upon the companies 
for unusual and abnormal items of con- 
flagration losses, an additional margin 
of underwriting profit should be al- 
lowed the companies to absorb such ex- 
traordinary losses as they occur. The 
commissioner refused to give the com- 
panies any allowance or credit for the 
conflagration hazard. Plaintiffs allege 
that he should have done so and that 
it would have increased the credit to be 
given plaintiff companies in a very large 
amount. 

The commissioner has omitted from his 
compilation the result of the business 
done by all companies which did not do 
business in the state during the entire 
five-year period. Most of these com- 
panies suffered extraordinary losses and 
quit the state on account thereof and 
an inclusion of the business done by 
them in said compilation would have 
increased to a considerable extent the 




















SELLS 21 VARIETIES TO ONE CLIENT 











ities as to the variety of policies 

which may be sold to one man, in 
connection with the record of W. N. 
Buchanan, a Chicago broker, in selling 
“sixteen policies to one doctor,” cited 
in a recent issue, O. E. Fraelig of Chi- 
cago declares that the record for his 
office is 21 varieties instead of 16. In 
that connection he says: 

While I appreciate that Mr. Buchanan 
is entitled to great credit as an insur- 
ance salesman, I must confess that his 
achiement in this direction is still far 
under the standard expected of and set 
by the brokers associated with the office 
with which I am connected. 

Until he read this article, the writer 
had not thought to check up on the 
different kinds of insurance he had sold 
one client; when he kad done so he 
found the record of this office was not 
16 varieties but at least 21, all of which 
are necessary to full and proper protec- 
tion. 


“ties as to: the on the possibil- 


Chance for Tornado Policy 


We will assume, for instance, that 
“Mr. Doctor’s” house is in the path of a 
tornado or windstorm and is blown into 
the middle of the lake. ‘Mr. Doctor” 
ealls up his broker (he having so many 
policies of insurance) only to be in- 
formed that his loss is not covered. Or 
we will assume that “Mrs. Doctor” on 
a visit to Kokomo misses her $1,000 
diamond ring, and “Mr. Doctor,” after 
notice to the broker, is again informed 
that his loss is not covered. I do not 


speak with authority, but I am sure if 
this occurred in our office to any client 
who had so many policies, the “boss” 
would ask a big and emphatic “why.” 


Health and Accident 


Also, since his client is the possessor 
of two automobiles, I judge that his 
income would permit him to carry non- 
eancellable health and accident insur- 
ance in addition to his regular policy. 
It might also be a good idea to sell “Mr. 
Doctor” a steam boiler policy as I as- 
sume that he does not heat his home by 
stove or grate. 


Must Edueate Clients 


Ordinarily it is up to the broker to 
educate his client as to value of complete 
protection and the broker does not serve 
the best interests of his customer when 
he fails so to do. The ordinary business 
man wants to relieve his mind of cares 
and responsibilities outside of his own 
business and wants protection against 
financial loss from any contingencies 
which may arise. This is provided only 
through the medium of insurance. 

You will understand that this letter is 
not a criticism of the broker involved 
in the article, but is an elaboration on 
what can be done and what we are 
doing. 

For instance, I have sold life insur- 
ance to the same client, in addition to 
the forms mentioned, as follows: Yearly 
renewable term insurance, 20-payment 
life. We have a number of clients who 
carry all of the insurance mentioned. 














ratio of the losses and expenses to the 
receipts. The business done by these 
companies should have been included in 
said compilation. 


Would Really Show Loss 


If the compilation had been made by 
the commissioner according to law, and 
if the proper amount of premiums had 
been charged against said companies, 
and the proper amount of credits had 
been given to them for losses, expenses, 
ete., or if one or more of said items 
were corrected as contended for, said 
compilation would have shown that 
plaintiff companies have not made an 
aggregate underwriting profit in excess 
of 5 percent, but, on the contrary, have 
actually made no underwriting profit at 
all. 


LOUISVILLE BOARD IS 
FORCING BANK ISSUE 


(CONTINUED FROM PAGE 3) 


office. If the Booker & Kinnaird com- 
panies by that time have not left that 
agency, the offices in the board repre- 
senting non-board companies must re- 
sign them. 

The issue that is paramount in this 
controversy is the status of bank and 
trust company agencies. It is this con- 
tention that brings the Louisville con- 
troversy into national importance. In 
many states, perhaps 60 percent of the 
agencies are bank and trust company 
offices. The companies freely enter 
these agencies because their business 
is done in a clean-cut manner, they pay 
their balances promptly, they do busi- 
ness on business principles and are re- 
garded as first class material for 
agencies. This is particularly true in 
the smaller and medium sized towns. 


Have Considerable Advantage 


Banks and trust companies have a dis- 
tinct advantage in securing business. 
Business men are forced to go to them 
for credit. Undoubtedly they feel that 
unless they give them their insurance to 
place, the banks may restrict their 
credit. Therefore the banks and trust 
companies are able to bring much busi- 
ness their way which under other con- 
ditions would go to regular insurance 
agents. This is where the local agents 
are hit hard by the bank agencies. 
Furthermore, the agents who are giving 
all their time to insurance declare that 
they can render a greater service and 
are entitled to the business on even 
terms. Many banks, however, on the 
other hand, have an insurance man who 
is solely assigned to the insurance end 
of the business. 





The Louisville question was taken up 
at a conference with President Fred J. 
Cox of the National Association of In- 
surance Agents, A. G. Chapman’ of 
Louisville, chairman of the national 
grievance committee and a number of 
presidents of southern associations last 
week when it was decided that the Na- 
tional association would back up the local 
boards that are fighting bank agencies. 
The issue is a live one in California. At 
the meeting of the California Associa- 
tion of Insurance Agents at Santa Bar- 
bara last Saturday, a strong resolution 
was adopted condemning bank agencies. 
In fact, the local agents and brokers at 
California secured the passage of a bill 
in the California legislature that will 
practically dethrone banks and trust 
companies as insurance agencies. This 
bill, however, is to be voted on through 
the referendum, this being brought about 
by the Bank of Italy. The Texas As- 
sociation of Insurance Agents meeting 
this week will undoubtedlv take action 
on the bank agency question. 


Companies are Marking Time 


The Booker & Kinnaird companies are 
simply marking time, hoping that some 
compromise measure will be adopted 
that will avert the trouble. The com- 
panies evidently are much embarrassed. 
because of the bank issue fearing that 
this will affect their agency plant in al) 
sections if they take a stand that seem- 
ingly is opposed to bank agencies in 
Louisville. The issue hecomes keen be- 
cause of the size of Louisville. There 
are not so many bank agencies in the 
large cities. Indianapolis has some and 
so have Minneapolis and a few other big 
cities. However, as a rule the large 
cities have been kept rather free from 
bank and trust company agencies so far 
as the down town district is concerned. 

The manager of a very large American 
company said this week that the Lonis- 
ville issue was the most critical one that 
had arisen for a long time. He gave it 
as his ovninion that unless the han 
agency issue were eliminated, much 
bitterness would be engendered. as the 
comnanies are not in a position to give 
up the large and profitable banking an? 
trust company agency connection thev 
have all over the country. This man- 
aser hopes that the agents’ association 
will not push this matter and make ** 
a clear cut issue hetween the agents °~~ 
the comnanies. He says that the com- 
nanies are up against a mightv stron~ 
proposition in the Louisville controversy. 


Company Official’s Views 


A company official states that there 
are two sides to the Louisville question 
The position of the Louisville Board has 
been pretty well exploited, but the Fire- 
men’s has been content to saw wood and 
say nothing. This official is inclined to 
think that the Firemen’s may have gone 


TO HAVE ASSOCIATION 


MEETING HELD TO ORGANIZE 


Small and Medium Sized Fire Com- 
panies Feel It Desirable to 
Get Together 





Representatives of the smaller and 
medi sized fire companies doing 
business in the United States held a 
conference at the Hotel La Salle in Chi- 
cago last week to form an organization 
in order to promote the interests of 
these institutions. About 20 officials 
from various state attended the meet- 
ing and decided to establish a national 
association. The organizations will 
watch particularly legislation so that 
the smaller companies can be heard in 
matters of this kind. The organization 
will not interfere with the work of any 
existing organizations. 

A temporary organization was formed 
with A. A. McKinley, of Chicago, pres- 
ident of the Western Alliance, as pres- 
ident, and John W. Brooks, secretary 
of the Western Alliance, as secretary. 
The committee to draft by-laws and 
rules consists of C. A. Palmer, Inter- 
State of Detroit; Ray B. Smith, Excel- 
sior of Syracuse, N. Y.; John A. Bard- 
well, president Liberty Fire of St. 
Louis. 

One of the early questions to dig up is 
the sentiment back of the bill introduced 
in the New York legislature, permitting 
companies to own stock of other com- 
panies of similar nature and to include 
this investment in their assets. Many of 
the medium sized companies fear such 
legislation. They believe if such a law 
were on the statute books it would mean 
that the small and medium sized com- 
panies would become the prey for the 
large institutions. They are opposed 
therefore to a measure of this character. 








too far in the matter, but he is just as 
free to say the local agents organizations 
should not pass resolutions until there 
has been a general hearing. He feels 
that it is no time to draw blood and that 
the Louisville controversy should be 
amicably settled. 


National Body Will Wait 


LOUISVILLE, KY., June 15.—It is 
understood here that the National As- 
sociation of Insurance Agents, to which 
was referred the agency controversy in 
this city, will take no action in the 
matter until it learns the outcome of the 
various meetings scheduled to take place 
in this city. Should these several con- 
ferences fail to attain the desired peace- 
ful solution of the complex problem, the 
National association will refer the mat- 
ter to its executive committee, which in 
turn will likely delegate it to the con- 
ference committee to be taken up with 
company managers. 


WILL STUDY NEW LAW 
COVERING SHIPPING 


(CONTINUED FROM PAGE 5) 
ment being forced by very heavy losses. 
While the general tendency of British 
rates is upward, there are marked ex- 
ceptions to this rule, a situation that is 
puzzling to men on this side of the 
water. 

With the oncoming of the summer 
season, of course, losses on vessels 
through wreckage, has decreased. A 
form of loss that shows no let up is that 
suffered through the theft and pilferage 
of goods in transit. The railway strike 
followed by strikes of dockmen and 
truckmen, which latter are still in force 
in this city, resulted in a great con- 
gestion of freight on the docks both at 
New York and elsewhere. According 
to a leading merchant no less than 2h 
per cent. of the goods thus held are 
stolen; the loss in the majority of cases 
falling eventually upon the marine In- 
surance companies. The later blame the 
merchants for a large part of the troubte. 
insisting that it is caused through in- 
secure packing. With the interminable 
delays incident to strikes, it is almost 
impossible to trace goods in time fo 
secure subrogation against the common 
carriers. Hence recoveries in such direc- 





tion are practically nil. 
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World-wide 


COMMERCIAL TRAVELERS: This is an annual 

policy designed 
to cover the samples of salesmen against fire in any location, 
also collision and derailment on railroad, and theft while 
checked with carrier or hotel; also covers merchandise 
shipped to or from salesmen. 


HORSE & WAGON: Cover teams and wagon and 

: harness against fire and light- 
ning at all times; also collision and derailment while on 
railroad; is annual. 


PARCEL POST; All risk cover on merchandise shipped 

by mail by means of which shipper 
can insure in his own shipping department, thus eliminating 
the time, detail and annoyance of Post Office recording. 
Domestic and foreign forms. 


REGISTERED MAIL: Of use to banks, bond houses 


; and others covering currency 
and securities at low rates, open contract, monthly bills from 
company for actual shipments,—no advance premium. 


We desire our agents to take advantage of all our 
various lines and facilities. 


























Submit your problems 


Coverage 


THEATRICAL: ‘Scenery, costumes and other theatri- 


cal paraphernalia while in theatres, 
business buildings and while in custody of common carriers. 


TOURIST BAGGAGE: (Of great value to all trav- 


elers covering baggage or 
personal effects anywhere outside permanent residence of 
assured, domestic and world wide forms, including theft, 
pilferage—annual policy. 


TRIP TRANSIT: Designed for household furniture 


and other approved merchandise 
against fire, collision and derailment, cyclone, tornado, flood ; 
covers trip risk from point of origin to point of destination. 


OCEAN: Open contracts providing automatic and uni- 

* form coverage on export and import shipments 
—no deposit premiums—cost small for protection offered— 
monthly bills by company for actual shipments made. Policies 
carefully designed to meet specific needs of each shipper. 


Insurance Company of North America 
Philadelphia 


Founded 1792 


Cash Capital $5,000,000 








WESTERN DEPARTMENTS 


(Marine) Geo. L. McCurdy, Mer. 
(Fire) Charles R. Tuttle, Gen. Mgr. 
Chicago, II. 


PACIFIC COAST DEPARTMENT 
San Francisco, Cal. 
SOUTHERN DEPARTMENT 
Atlarita, Ga. 

CANADA GENERAL AGENTS 
Montreal, Canada 


METROPOLITAN 
59 John Street, New York City, N. Y. 


NEW ENGLAND DEPARTMENT 
Hartford, Conn, 


DEPARTMENT FOR CENTRAL AMERICA 
Hartwig Moss Ins. Agency, Ltd. 
New Orleans, Louisiana 
METROPOLITAN MARINE AGENCY 
27 William Street, New York City, N. Y. 


CUBA GENERAL AGENT 
Havana, Cuba 


PORTO RICO AGENCY 
San Juan, Porto Rico 


MANAGERS 


BROKERAGE AND SERVICE DEPTS. 
111 William Street, New York City, N. Y. 


“THE OLDEST AMERICAN STOCK INSURANCE COMPANY” 





Fire Sprinkler Automobile 
Tornado Explosion Use and Occupancy 





Builder’s Risk Riot and Civil Com. 
Marine Cotton y 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 








Are the Irish Now in Control ? 


AFTER some days of contemplation, we 
have arrived at the conclusion that the 
Irish contingent in the fire insurance 
business in Chicago has the upper hand. 
There has long been a bitter feud be- 
tween the Irish and Scotch underwriters 
in Western Union territory. For a time 
the indications were that the Scotch were 
in the ascendency. The lines have been 
tautly drawn. Some months ago when 
it was announced that JoHN MarsHALL, 
western manager of the FrremAn’s Funp, 
had been elected vice-president and 
would go to San Francisco, the Scotch 
cohorts were more or less in confusion, 
but soon rallied to their banner under 
the leadership of Assistant Manager A. 
R. Monroe of the QuEEN. 


The Irish had little to say. It was 


evident that some deep plot was growing. 
Then came the news that Mr. Monroe 
had been elected president of the 
NEWARK and would move to the home 
office in New Jersey. This separates the 
Scotch contingent, one of the leaders go- 
ing to one side of the continent and the 


other to the other. The Scotch ranks are | d 


badly broken. So far as we can see this 
anihilation of the Scotch forces is due 
to a brilliant coup by the United Irish 
clans under a leadership of THomas E. 
GALLAGHER of the Aetna, JoHN J. Pur- 
CELL of the Hartrorp, A. G. Ducan of 
the Hartrorp, O. B. Ryon of the Na- 
TIONAL Boarp and M. F. Driscoti, former 
western manager of the PHOENIX oF 
Lonpon. They seem to have things 
going their way. 


Preus for Good Government 


MIwnesora is confronted with a crisis 
in her political life. This publication 
is not a political organ. However, 
when a good insurance man, tried and 
true, is running for office and he repre- 
sents Americanism of the finest brand 
and stands for justice and fair play, it 
is only natural that attention should be 
called to his candidacy. In Minnesota, 
moreover, the forces of radicalism and 
socialism are lined up against the 
forces that believe in stability, sanity 
and private initiative. The Non-Parti- 
san League has made an alliance with 
the extreme labor people in Minnesota 
and both elements combined are back- 
ing one candidate. They are striving 
to get hold of the political machinery 
of the state. 

The forces of good government are 
backing J. A. O. Preus, now state audi- 


tor, who served Minnesota so accept- 
ably as insurance commissioner. Mr. 
Preus is putting up the fight of his life. 
He ‘is in a tight corner. It behooves 
every insurance man who takes a pride 
in his business to do some work for Mr. 


Preus. The forces allied against Mr. 
Preus stand for state monopoly of 
workmen’s compensation insurance, 


state hail insurance and state insurance 
of every variety. If Mr. Preus is 
elected he will give Minnesota a strong 
business administration. The farmers, 
the labor people and, in fact, all classes 
will receive justice at his hands. In- 
surance men should rally to the cause 
of Mr. Preus at this time and save 
Minnesota for good government. In 
these times of turbulence there is no 
occasion to experiment with a political 
creed foreign to American practice. 


Insurance Is a Personal Contract 


THE recent decision in a New York 
City court in an automobile case calls 
to mind the erroneous impression that 
many people have of an _ insurance 
policy. They seem to think that once 
an insurance policy is placed on a 
piece of property it is plastered to that 
property regardless of who owns it. 
This is an entirely wrong conception 
of one of the fundamentals of insur- 
ance. 

Insurance is a personal contract with 
a specific insured covering his interests 
in property that is named. If he 
transfers this property, then the insur- 


ance company is no longer liable, be- 
cause he as a person has no further 
interest in it. In the New York de- 
cision an automobile had changed hands 
and the company denied liability on 
the ground that it was not advised 
of the transfer and hence the policy 
was void. The court said in this con- 
nection: 

“A contract of insurance is pecu- 
liarly personal in its nature, and no in- 
surance company can be required to 
continue insurance when a stranger has 
been taken into the venture who has 
control over the property.” 


accountant. 








J. O. Dye, manager of the Rochester 
Department of the Great American in 
New York, started with the department 
when it was running $1,250,000 a year 
in premiums. It will probably reach 
the $4,000,000 mark this year. Mr. 
Dye was one of the group of state 
agents in Ohio twenty years ago who 
have made a lasting impression on fire 
underwriting. His old friends in Ohio 
and the west will be glad to know of 
the success he is making in New York. 


The Milwaukee Mechanics has issued 
invitations to all field men of the com- 
pany to visit the home office on June 
23-25, in honor of Vice President 
G. W. Grossenbach, who on June 23 
will complete 50 years of continuous 
service with the company. Mr. Gross- 
enbach started his insurance career as 
an insurance clerk, and has advanced 
steadily through all departments, hav- 
ing been elected to his position upon 
the death of the late William L. Jones 
about two years ago. An interesting 
and appropriate program is being ar- 
ranged for the occasion. 

The celebration of the Milwaukee 
Mechanics will be a big event in its 
career. The entire field force has been 
invited to come in to participate in the 
festivities, which will last for three 
ays. Mr. Grossenbach is a reliable, 
hard working man who has made a fine 
reputation in his work. 


Fred Maccabe, loss manager for the 
Automobile of Hartford, has returned 
to his offices after an extended trip 
abroad in the interests of the company. 
Mr. Maccabe has been gone three 
months and just returned on the 
“Imperator.” 


George C. Wallingford of Chicago, 
chief accountant of the western de- 
partment of the Atlas, is given the title 
of branch secretary, which revives an 
office held some years ago by Joseph 
Froggatt, now the well-known public 
Mr. Wallingford will have 
charge of the company’s accounting 
and secretarial work, both in New 
York and Chicago. He will divide his 
time between the two cities. Mr. 
Wallingford is one of the most compe- 
tent accountants in the insurance busi- 
ness. He was formerly assistant chief 
accountant in the Manchester, serving 
there when H. D. Lewis, now assistant 
manager of the western department of 
the Northern Assurance, was account- 
ant. He has therefore been connected 
with the Manchester and Atlas in con- 
tinuous service for 21 years. 


W. C. Johnson, a special agent of 
the Travelers at the Indianapolis 
branch office, and Miss Irene F. Mac- 
Enaney, daughter of L. S. MacEnaney, 
well-known fire underwriter now lo- 
cated at Indianapolis, were married on 
Wednesday of last week. Mr. Johnson 
is making a notable success with the 
Travelers and is an ex-A, E. F. man. 


A. R. Monroe, who recently was 
elected president of the Newark Fire, 
left Chicago Saturday to take charge 
of his new duties Monday morning. 
Mr. Monroe is retiring as assistant 
manager of the Queen in the west to 
assume this position. On Thursday 
a committee from the Illinois Blue 
Goose waited on Mr. Monroe and on 
behalf of the order presented him with 
a platinum and diamond Shrine_ lapel 
button. The committee was headed by 
Past Most Loyal Grand Ganders W. J. 
Sonnen and E. G. Carlisle. Mr. Mon- 
roe was formerly most loyal gander 
of the Illinois pond and is one of its 
most enthusiastic members. 

Martin Brown, who recently resigned 
the Michigan special agency for the 
Commercial Union fleet to devote his 
time wholly to building up his local 








J. A. O. PREUS 


Former Minnesota Insurance Commis- 
sioner, Now State Auditor, Candidate 
for Governor Against the Non-Partisan 
League and Radical Labor Party. 





agency at Jackson, Mich., and to escape 
constant traveling, is credited with hav- 
ing made more than $1,000 in commis- 
sions during his first month’s effort, and 
while it is not anticipated that the 
record will be maintained, there is no 
doubt that the change will be a profit- 
able one to him financially, even con- 
sidering the very handsome salary the 
Commercial Union is understood to 
have offered him to remain in its serv- 
ice. Including its automobile business, 
the Commercial Union fleet now has a 
premium income of close to $800,000 
in Michigan, a condition for which Mr. 
Brown is in large measure responsible. 
His successor in the special agency, 
Walter Hansen, was recently Michigan 
state agent for the Mercantile of New 
York, prior to which he was with the 
Crum & Forster companies, and before 
that in turn was assistant to Mr. Brown 
with the Commercial Union, so that in 
his latest change he is returning to his 
first love, and under very favorable cir- 
cumstances, 


TELL HIM NOW! 


If with pleasure you are viewing 

Any work a field man’s doing, 

And you like him or admire him, 
tell him now; 

Don’t withhold your approbation 

Till the parson makes oration, 

As he lies with snowy lilies on 
his brow, 

For no matter how you shout it, 

He won't really care about it, 

And won't know how many regrets , 
you may have had; 

If you think some praise is due him, 

Now’s the time to slip it to him. 

For he cannot read his tombstone when 
he’s dead. 


More than fame and more than money 

Is comment kind and sunny, 

And the hearty, warm approval of a 
friend, 

For it gives to life a savor 

And it makes him stronger, braver, 

And gives him heart and spirit to 
the end. 

If ‘he earns your praise bestow it, 

If you like him let him know it; 

Let the words of true encouragement 
be said; 

Do not wait ’til life is over 

And he’s underneath the clover, 

For he cannot read his tombstone 
when he’s dead 

—A Special Agent. 


An honest smile is well worth while 
At morning, noon and night; 
It cheers the day, drives gloom away, 
And makes the whole world bright. 
Then smile, smile, all the while. 
—Geo. A. Morin, Chicago. 
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We have some startling facts that have converted 
a great many property owners who did not 
see the light because they thought the local agent 
was simply talking for more insurance. 

Maybe we can help because we are disinterested 
authorities in this line. 














Today's High Values Should Result 
In Larger Lines of Insurance 


Your clients are surely aware of the fact that everything they purchase 
new costs a great deal more than it did at any former period. 




























But many owners of property do not seem to realize that what they 
have acquired in the past has increased in value in exactly the same proportion. 
Their past acquired property they value in terms of what it originally cost. 


Here is the real menace to the owner from the insurance standpoint. 


Local agents in many localities have realized the situation and have asked 
us to co-operate with them in attacking the problem. 


We are receiving many letters from agents all over the country asking us 
for data on comparative prices of labor, building materials, general equipment 
and other property. 


We are always glad to furnish, for the asking, any local agent or broker 
with these important facts. We frequently write direct to the assured at the 
agent’s request. 


Many agents realize that the best and most direct way to bring the facts 
to the assured was by the medium of our appraisal service. 


A manufacturer with an appraisement of his plant showing today’s insurable 
values will not base his insurance on “book values’ or on past costs. 


He will get busy immediately and take the required additional insurance. 
Instead of your going to him and trying to sell insurance he is going to bring 
the business to you. 


You will have more calls for ‘‘binders’” than ever before. 


The |loyd:Ihomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 














; S 
CHICAGO 
BRANCHES: Cincinnati; Cleseland, Detro#, Indianapolis, Minneapolis, 
Buffalo, Pittsburgh, St. Louis, Toronto and Memphis 









THE LLOYD-THOMAS CO.: 
1128 Wilson Ave., Chicago, III. 


We would appreciate your writing the following persons regarding increased replacement values, and the necessity of increased insurance. 














PERSON 








TITLE FIRM ADDRESS 
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C] Do not refer to me. 





[_] Mention you are writing at my request. 
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DONALDSON’S SYRACUSE ADDRESS 











HOMAS B. DONALDSON, who 

was billed as one of the principal 

speakers at the banquet of New 
York agents, was compelled to go to 
Chicago, on Wednesday, to attend a 
court hearing, and could not get back 
to Syracuse in time for the meeting. 
Mr. Donaldson nas made a name for 
himself as a speaker, and his inability 
to be present was quite a disappoint- 
ment. His paper was read by A. G. 
Martin, United.States manager of the 
Northern of London. Mr. Donaldson’s 
address is as follows: 


hpi ONE years ago said that a 
club was a refined version of a 
tavern. That was in the period when 
a road house was a rough house. in 
halcyon days when good spirits met 
ard enjoyed good spirits. Sad but 
true, today good spirits meet alone! 
This assembly of insurance men is 
much to my liking. In the past year 
whenever possible I have traveled a 
long distance for the privilege of meet- 
ing insurance men in assembly, 
it is quite as much an 
a department man is it is for you. 





because | 
education for | 
The | 


vested agency interests. From a de- 
partmental standpoint we must elect to 
assemble all activities; not lean too 
1uuch toward any. But, from a com- 
1uc¢n sense viewpoint it is patent to me 
that the sole method of attaining prog- 
ress is by a multiplicity of activities. 
I am most anxious—though you may 
net be—to see all lines of insurance 
tr:ed out; inter insurers, mutuals, stock 
companies. Providence purposely sup- 
flies various diets for its various 
pecple. If you do not like onions, you 
do not need to eat them. There are 
other foods at hand. If you fear the 
encroachment of the mutuals and the 
iiter-insurers answer me whether or 
rot you paid any income tax last year. 
I am sure you did! When we were 
youngsters we were told about the 
terrible bogie man! That was fear! 
And what did we find fear to be, when 
we grew older? Ignorance, wasn’t it? 
as not fear of competitors pretty much 
founded on ignorance? Did you ever 
carefully analyze any competitor’s 
proposition and use your good brains— 
or pay some other fellow for his brains 
—to beat it brain for brain? Elbert 








Thomas B. Donaldson, insurance commissioner of Pennsylvania, has 
made a name for himself since assuming office. 
at the National Association meeting in Louisville last fall. 
on licensing only those who are in the business as service giving agents 
has established him as a friend of the real agents of his state. 
addresses are aways punctuated with humor. 


He made a notable talk 
His attitude 


His 








discussions I have heard and the en- 
thusiasm disclosed for the. movement 
evinced by your presence at the gather- 
ings and by the most indefatigable and 
remarkable work of your National As- 
sociation leaders is, in my opinion, the 
greatest activity that the insurance field 
has ever seen in the sense of it being 
a “Club” movemert. 


OSSIBLY few of you realize that 

insurance is one of the few world 
wide businesses as a contrast to state 
control. The health, banking, forestry. 
treasury and other departments of your 
state halt at state lines; but insurance 
reaches from coast to coast and in fact 
around the world. The insurance de- 
partment of your state has to do not 
only with the domestic corporations 
eperating beyond state lines, but under 
delegated police powers has as much 
to do with admitted foreign companies 
for which you are the _ business 
producers. The progress of this club in 
its world-wide scope is directly within 
the hands of yourselves, the individual 
producing members of this club. 


Y experience with clubs has been, 

by choice, a remote one. Since 
attaining the age of indiscretion I have 
had a holy horror of the Mystic Order 
of the Murky Moon and the Inde- 
pendent Brotherhood of Gray Mice be- 
cause I always found that the active 
gentlemen in various clubs were ex- 
ceedingly engrossed in themselves on 
the theory of “What am I going to get 
out of it?” Thirty years ago a musical 
comedy came out of London and one of 
the skits was the decoration of war 
heroes. A gentleman in uniform carried 
a large basket of medals. He would 
halt a gaily caparisoned man and say: 
“What have you done?” and the answer 
was invariably “Nothing!”’; and the 
spokesman would say “Take a medal,” 
and pin a medal on him. 


Y contact with your National or- 
ganization disclosed a most in- 


deiatigable set of workers. They are 
uot wearing medals therefore they 


hzve done something. It is true that 
ycur aims are a bit on the bias. In 
fact, to invite to the mat and toss to 
defeat the individuals and the corpora- 
tions who are trenching upon your 





Hubbard said that common sense was 
a perception of values. 


T THE March meeting of the Na- 

tional Association in Richmond, Va., 
when encroachments of a few broker- 
age houses were up for discussion, I 
recall that your president said; “We 
know all about what has happened. 
How are we going to stop it?” That 
is common sense! It is a heap sight 
easier to stop things than to start 
them! Heaven help the man who 
starts anything! There are 99 in the 
100 who sneer or dodge or prefer to 
sleep. But, this National Association, 
through its state activities, has most 
certainly started something if alone to 
assemble for personal contact thousands 
of men from all sections of America. 


SPOKE to a business men’s club a 

week ago and aroused several of 
them from slumber by opening with; 
“There isn’t a policy in your safe, there 
isu’t a compensation premium paid by 
you, that has not been sanctioned by 
the insurance department of my state. 
A certain life insurance company has a 
pelicy on every third person—nsan 
woman, child—in Philadelphia. Your 
business wouldn’t last twenty-four 
hours if all the insurance companies 
were to go to the wall at one time.” In 
cther words, I wanted those men to 
appreciate a most vital thing: That an 
insurance man of intelligence is not to 
ke treated like a German band in the 
old days. We used to pay the Teutonic 
tocters to move on, not to play. In 
copy books of my school days, away 
back in 1890, I recall a copperplate 
Spencerian script which we tried, with 
clumsy fingers, to emulate until our 
crotchety teacher would grumble; 
“Write it! Don’t draw it!” One of the 
cepy-alls was, “Men become rich by 
minding their own business.” The busi- 
mess man of today—many of them are 
very stupid—who adopts the attitude of 
“It is none of your business” toward 
an insurance man isn’t going to be half 
as sorry as his family and his creditors. 
If he does adopt that attitude, it is the 
fault of the members of this Club! No 
business in the world offers such op 
portunities to bring to the public 
“horrible examples.” By that, I mean 
the financial tangle as aftermath of a 





disastrous fire, or a bankruptcy, or 
death or carelessness and ill health. 


OOK but about you, you members 

of this club, and find out what hap- 
pened to John Jones or William Smith, 
in bankruptcy or death. A cleancut, 
1easonably well educated insurance 
man, who studies the game and absorbs 
its developments daily, is the one in- 
d:vidual in all this world—other than 
ail) income tax auditor—who has a full 
right to approach a man and say: “Let 
Ine see your financial statement, let me 
know what you want to do, and I can 
help you do it.” And you, men of the 
club, can help him do it. It isn’t what 
eur standard policies cover, but what 
they do not cover! The art is in know- 
ing the deficiencies; and the science is 
in finding the coverage, and you can 
find it. You rail against the cut-rate 
companies! But, give them clemency to 
this extent: A cut-rater will often take 
a chance and oblige your client. 


OU know there are non-board com- 

panies and non-board companies. 
Some of them do not board with us 
long! Others are here to stay; and have 
a comfortable surplus. I am not gene- 
rally inveighng against them because 
they are part of the great cycle of prog- 
ress. You will understand that in later 
ycars. In Bernard Shaw’s “Man and 
Superman,” one of the elderly charac- 
ters listefs to the bitter comments of 
a young woman, who inveighs against 
conventionalities. The old man says; 
“Young lady, lots of things appear 
wrong to you at your time of life which 
don’t appear wrong to me at my time 
of life.” So, in your assembly here to- 
cay, where things apparently hope- 
lessly antagonistic to you are discussed 
(with accent on the “cussed’’) just jot 
down on your cuff “Today is yester- 
cay’s tomorrow.” 


HE swirl of things, the march of 

events, isn’t leaving you behind. It 
is taking you with it; you and all the 
real clubby members. I am offering a 
bit of optimism in this brief address 
hecause I have heard of things going 
to smash ever since I was able to listen, 
Lut we still live! If you will read the 
old “Congressional Globe” you will 
note the exhortations of the statesmen 
of 1845. At that time our glorious 
country was going to the bow-wows! 
But, since that time we’ve staged many 
dog shows and have bred real prize 
winners. Patrick Henry said; “Give me 
Liberty or give me Death!” He got 
both of them. I have personally 
handled some fifty bankrupt insurance 
corporations, and they look all the 
worse because the existing and continu- 
ing companies look all the better. State 
funds have come and national mono- 
polies have threatened! In spite of the 
War Risk Bureau the stock and mutual 
life companies have written more busi- 
tess than they ever thought possible 
tor them to write. 


FM ag soso of opinion is too 
often a point cf view, not based on 
1eal knowledge. Our conclusions too 
often result from our liver rather than 
cur logic. I recall the old story of a 
young mariner who returned from a 
world tour and he had his favorite 
grandmother’s eyes popping out of her 
head with tales of wonders. He said 
to her; “Granny, honest, listen now! I 
seen a burnin’ mountain in Mexico, a 
whole mountain on fire. And I seen 
fish with wings; fish which flew right 
aboard the ship; flyin’ fish. And I seen 
a river in South ’Mericky called the 
Ama-a-a-zon, and it sure was amazin’! 
It was solid molasses five miles wide, 
runnin’ into the sea—’ The old lady 
stopped him and tweaked his ear and 
said; “Jimmy, ye can’t fool your poor 
old granny. That there river of molas- 
ses sounds reasonable and sensible but 
you never saw no flyin’ fish and no 
burnin’ mountain ’cause the Lord never 
permitted such.” 


N department work there are many 
{ agonies which your club members do 
noi suffer. Our callers all want some- 











thing. We of the department fre- 
quently want things; but we are not 
expected to ask too much. We want 
things corrected—and somebody is 
hurt. We want peace; and we have to 
fight for it. We, in the department, 
often feel disposed to call out for 
“Justice,” but we don’t cry out for 
justice for fear we might get it. 


UR national orators are stalking 

the hustings crying out; “The 
G-R-E-A-T questions before America 
A-R-E—” but they haven’t§ great 
answers. You gentlemen of the club 
Lave grave questions belore you. At 
Icast, they seem grave. What is worth 
while is an answer! There isn’t a prob- 
lem before you, worth the while, which 
hasn’t a solution. And the solving is 
in the furtherance of your state club 
and that, in turn, as an integral part 
of a national movement. I make the 
most sincere and urgent plea that you 
cease not in your endeavors! As a 
department man I am asking some- 
thing, yes, pleading for it. I want to 
see every line of insurance—from 
fraternals to stock fire—represented by 
a radio-active group of club members 
stretching from coast to coast so that 
whenever real issues come apace, not 
the least of which is the nationalizing 
of insurance customs and coverage and 
statutes, the ultimate to be sought will 
be backed up by a powerful machine 
trundling along with a_ reputabie 
purpose. As an insurance man, a 
member of this club, it should matter 
not whether your habitat is Rampart, 
Alaska, or Key West, Fla. 


HERE is a great political conven- 

tion being held at Chicago this 
week. I wonder how many insurance 
men sit among the delegates because 
they are insurance men? I wonder. if 
any insurance organization—-any branch 
of this club—thought that is was neces- 
sary or unnecessary for a home office 
man or a field man to be suggested to 
the slate- fixers to represent a business 
which alone in my State has about 
45,000 salesmen? Suppose that the slate- 
fixers—and we'll always have such be- 
cause we are too indolent, most of us, 
to think and to swing into politics— 
were confronted by a few members of 
this club in each state who would say 
“You know, we control so many 
thousand votes. John Briggs is a high- 
grade man. We want him in state and 
national representation.” You would 
win! A national convention is a thing 
of once in four years; but there is your 
borough, your county, city and state! 
Remember that! 





KNOW of no line of business that 

is, basically, so educational as insur- 
ance. Froma viewpoint of ten intensely 
active years in department work and 
advantages of a vista that was world 
wide, I am convinced that the com- 
munity, the state, the nation, has no 
more valuable citizen than the in- 
surance man of intelligence and 
integrity and energy. Abraham Lincoln 
said “As I would not be a slave, so I 
would not be a master. That expresses 
my idea of democracy.” And, gentle- 
men of the club, nothing better ex- 
presses the community spirit in which 
you should further this club. We must 
have leaders but we are not to follow 
blindly. You have had most capable 
men as your leaders and you now have 
capable men. But, they must forge 
ahead with you at their shoulder; not 
so much to lead as to accompany in 
a community spirit. The insurance 
business rises of falls with you indivi- 
dually. If guilt is personal, so is 
integrity and progress and accomplish- 
ment. 


Agents who use a 8x5 inch card as- 
sured’s line record, and also use 3x5 inch 
eards for their customer’s ledger will be 
interested to know that they can now 
obtain a combined assured’s line and 
ledger card from The National Under- 
writer Supply Department. The as- 
sured’s line record appears one one side, 
with the ledger record on the other. A 
postal card will bring sample. 
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‘‘What thou wouldst do, if what thous done were to do again, 
be sure to do al long as thou livest, upon like occasions.” 
—Writings of William Penn. 


Founded upon the principles enunciated and lived 
up to by Penn: 


Amicable relations with all; four-square honesty; 
meeting obligations punctually and cheerfully, 


The Honorable Record of the Past is a Guarantee 
for the Future to Agents and Policyholders 





THE PENNSYLVANIA FIRE 


Insurance Company 


Cecil F. Shallcross, President 


Independence Square, Philadelphia, Pa. 


BRANCH OFFICE: 76 William Street, New York 


WESTERN DEPARTMENT: Insurance Exchange, Chicago 
G. H. Batchelder, Manager 





Of Pennsylvania Agents it may be said ‘‘Few Die and None Resign.”’ 
There is Honor, Comfort, Satisfaction, Profit in the Partnership. 
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est’s Key Ratings 


—and— 


nsurance Manual 


(14th Annual Edition) 


An Insurance Chart which 
shows at a glance the com- 
parative financial standing 
and merit of all. stock fire 
and marine insurance com- 
panies and 
mutuals. 


important 


——Distinctive F eatures:—— 


! Ratings of Combined Capital 
and Surplus. 


Ratings of Loss Paying Record. 
3. Ratings of Management. 


Stockholders Equity at Risk of 


the Business. 








A Complete Guide for 


Pocket or Desk 


Quotations for 


$2.00 Postpaid 





Alfred M. Best Company, Inc. 


75 Fulton Street, 
New York City 


Quantity Orders 
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COVERING SALARIES IN U. & 0. 


At the convention of the Controllers 
Congress of the National Dry Goods 
Association at Cleveland last week, 
considerable discussion ensued over 
the question as to whether the salaries 
of the executives of retail houses should 
be included in use and occupancy in- 
surance. 

Jay Iglauer, controller of the Halle 
Bros. Company of Cleveland, was 
emphatic in his statements that these 
salaries should be thus _ protected, 
while others were of the opinion that 
the policies would probably not cover 
them. 

Ernest Katz, 
& Co., 


controller of R. H. 
New York, said that use 


| and occupancy insurance should cover 
| the salaries of not only the executives, 


| but of all other employes who should 


be retained to keep the operating or- 
ganization in shape until a house is 
again ready to do business following a 
loss by fire. 

A call for hands indicated that the 
houses represented by a majority of 
the controllers carry use and occu- 
pancy insurance, but the discussion has 
perhaps opened new avenues of thought 
that will be of interest to the insur- 
ance fraternity. x 

* * 


RATE MAKING IN NEW ENGLAND 
Commenting upon the rate-making 


| practices in the New England field, an 


| observing special agent in addressing 


his company recently said in part: 
“There is a great need here for some 


| central rating organization which would 
| have jurisdiction over each state in- 


dividually, 
agent from 


thus removing the 
any participation 


special 
in this 


| important phase of the business. In 
| the first place, a special agent, whose 
| salary is paid by his company, has no 


right to become too deeply involved in 
outside activities. This, beside the 


| favor that one curries by serving on a 


| rating committee, 
| chairman, with his agents; 


particularly as its 
the lack of 


| uniformity in rates issued by the dif- 





ferent committees on risks of like char- 
acter; the often inadequate judgment 
rates promulgated; the absence of 
prompt attention and service to agents 


| and assured on applications filed for 


| inspection, besides numerous’ other 
drawbacks, all of which are rapidly 
gathering momentum in _ adverse 


criticism among the local men of the 
entire territory. 

“By way of illustration, it took the 
chairman of a certain county commit- 
tee eight weeks to inspect and promul- 
gate the rate upon a specific risk from 
which the stock companies were in keen 
competition with the mutuals. The 
mutuals had a man on the job two 
days after the application was sent 
them. Another committee chairman is 
said to have boasted of the fact that 
he held up applications for inspections 
for over six months. 

“As the local agent is the business 
producer, it would appear to be to the 
advantage of both companies and 
agents if a modern method of rating 
were inaugurated in place of the present 
antiquated system. There is no way 
of measuring the amount of business 
lost to stock offices through unsatisfac- 
tory rating practices, but in the aggre- 
gate it must be very large. Another 
criticism is that each city or town has 
its own particular mercantile schedule, 
which differs from that applied else- 
where, which is productive of a great 
deal of irritation among agents and 
assured, and makes it hard to justify 
charges to the latter, who has prop- 
erties of equal hazard in different com- 
munities.” 

Company managers have long recog- 
nized the lack of uniformity existing 
in rating practices in New England, 
and have been steadily working for im- 


VIEWED FROM NEW YORK 


By G. A. WATSON 


| despite the 

















provement. The old mercantile sched- 
ule is used in certain sections, modified 
schedules in others, while judgment 
rates are applied in still other dis- 
tricts. Several years ago the com- 
panies decided to use the Dean sched- 
ule throughout the entire New Eng- 
land field, and before a great time 
elapses it will be so applied. The work 
was well under way in 1917, when the 
war broke out, and the rating force 
that had been gathered was scattered. 
The men, or others equally well trained, 
have again been secured and the work 
of rating the territory scientifically will 
be pushed as rapidly as possible. While 
the criticisms of the special agent as 
quoted above are recognized as being 
justified in part, it remains true that 
different schedules em- 
ployed, the rates in New England on 
the whole have very fairly measured 
the hazard and have proven acceptable 
both to companies and assured. 


Mississippi Agents Meet 


JACKSON, MISS., June 15—At the an- 
nual meeting of the Mississippi Associa- 
tion of Insurance Agents, M. A. Bergman 
of Greenville was elected president and 
L. T. D. Caldwell of Meridian secretary- 
treasurer. The attendance of agents at 
the gathering was unusually large and 
the discussion of the bank agency prob- 
lem animated. At the banquet in the 
evening the speaker was Fred J. Cox, 
president of the National association. 








Can Appoint Incorporated Agencies 
LITTLE ROCK, ARK., June 16—Com- 
missioner Bullion of Arkansas has been 
advised by Attorney-General Arbuckle 
that a corporation may be licensed as a 
fire insurance agent in the state. The 
issue was raised by the local agents, who 
are bitterly opposed to the entry of 
banks into the insurance business. 


Name Has Been Changed 


The name of the European Accident of 
London has been changed to the Euro- 
pean General Reinsurance. The corpora- 
tion transacts a casualty reinsurance 
business exclusively, and it was felt that 
its former title was not sufficiently dis- 
tinctive. Fever, Fothrigal & Hartung are 
its United States managers. 


Edward Beal Resigns 
Edward Beal of Cincinnati, special 
agent of the Central National of Des 
Moines in Ohio, has resigned. His resig- 
nation will become effective at once. He 
is undecided as to what new work he 
will take up. 


. Special Agent Mienaker Resigns 

William T. Mienaker, special agent of 
the Continental in southern Ohio, has re- 
signed. He will take up his former posi- 
tion with the Cincinnati branch of the 
Ohio Inspetcion Bureau. 


CONSEQUENTIAL DAMAGE 
AND POLICY COVERAGE 


Question—I have an egg warehouse 
risk. If fire damages the building and 
puts the refrigerating apparatus out of 
commission so that the eggs are spoiled 
are the insurance companies respon- 
sible for loss of eggs? 

Answer—It all depends on how the 
policy was written. Most policies are 
now written with riders and by pay- 
ment of extra premium assume conse- 
quential damage liability. In case there 
is refrigerating apparatus and the con- 
sequential damage rider is not used the 
company specifically excludes conse- 
quential damage. If, however, a policy 
is written where there is a refrigerating 
process and no mention is made as to 
consequential liability the assured very 
likely would be able to collect his loss. 


The Phoenix of Hartford will not ap- 
point a successor to the late Henry H. 
Heaford, Chicago, who had been its gen- 
eral adjuster. 
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When Lines Aren't Lost 
to Brokers 


BROKERS from the larger And the agent with a good 


cities are constantly solicit- line of farm risks is insured 


ing the choice lines throughout against the inroads of these 
the country. They are invad- active and capable competitors 


ing the bailiwicks of the local from outside. 


agents. aa 
8 Naturally a farm writing com- 


pany is a valuable asset to an 


The local agent constantly has agency. A company such as 


to defend his “big business.” the Peninsular Fire Insurance 
Whether he holds the lines or Company of America, which 
not the defense 1s expensive. not only writes farm business 
Where the lines are lost the but helps its agents secure such 
defense is extremely expensive. business by advertising in farm 
papers and by writing farm 
There is a class of big business, business at schedule instead of 
a class that is getting bigger flat rates, is an unusually valu- 
all the time, where there is no able asset to an agency. 
competition from metropolitan 
brokers. Write for details on our plans 
for getting and writing farm 
This is farm business. business. 


PENINSULAR FIRE 


Insurance Company of America 


J. FLOYD IRISH, 
Secretary and 
Managing Underwriter 


COLON C. LILLIE, 
President 


Grand Rapids 





Michigan 
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UNITED STATES BRANCH 
206-208 BROADWAY 
NEW YORK, N. Y. 


FIRE 
TORNADO 
AUTOMOBILE 
SPRINKLER LEAKAGE 


HORATIO N. KELSEY 
United States Manager 





EST A362 ct CORRESPONDENCE SOLICITED 














: EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 
THOMAS C. TEMPLE, 


cretary GEORGE C. LONG, JR., Secretary 
HENRY P. WHITMAN, Ass’t Sectretary x 


FRED C. GUSTETTER, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary F. MINOT BLAKE, Ass’t Secretary 


Surplus to Policyholders . . . . . $11,740,470.66 
Total Losses Paid . .... - .- + 95,259,732.00 


Cash Capital - Three Million Dollars 


Reinsurance Reserves ... . ~- + - $8,213,006.94 
Reserve for Outstanding Losses and all = 


other liabilities . . ... . . + 1,785,053 
Net Surplus ..... +e + « « « §8,740,470.60 


Total Assets . . . . $21,738,530.74 











. in Chicago, Cook County and the Greater Mz2tropotitan District. 

¢ Ins ections @This inspectorate very properly gauges the expectancy of fire risks 

p and intelligently anticipates events before they occur. QThe undersigned 

sells this talent to companies, agents, brokers and the business public, 

herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Committees and 
all those who jormulate iusurance laws designed for the pfiblic weal. 


20 years in this field. —Disit at Facit— Cc. W. PIERCE 


ith Knight, Smith & Co. 
‘untae CHICAGO, ILL. Phone Wabesh 3033 Independent Inspector and Fire Prevention Counselor 

















s WYNNE & KINSELLA .. 


General Agents for Michigan 
NEW AMSTERDAM CASUALTY COMPANY 


Agents wanted in Michigan 


1554 Penobscot Bldg. : : : : 


CAPITAL $1,000,000 


Detroit, Mich. 











HENRY J. WOESSNER WM. L. DICKELMAN 


WOESSNER & DICKELMAN 
GENERAL AGENTS 


Specializing in Floaters, Surplus and Excess Lines 
CHICAGO, ILL. 


Telephones 
Wabash 8127 


Insurance Exchange 
” Wabash 8128 


uilding 








NATIONAL INSPECTION CO. 


108 So. LA SALLE ST., CHICAGO 


INSPECTION OF HEAVY RISKS 


J. G. HUBBELL, Mgr. H. B. CHRISSINGER, Asst. Mgr. 








ROSSIA INSURANCE CO. 


HARTFORD, CONN. 


FIRE and MARINE REINSURANCE 








Capital and Surplus 


$250,000.00 
ne 


Reinsurance 





American Merchants 
Fire Insurance Company 











Kansas City Missouri 
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BROKERS’ ORDINANCE 


There is much confusion in the 
minds of brokers and agents as to what 
they shall do in attempting to comply 
with the new brokers’ license ordi- 
nance in Chicago, which imposes a fee 
of $25 on every broker. It is generally 
conceded that a man representing one 
company alone, placing no business 
outside of that company, would not 
have to be licensed. The Illinois Insur- 
ance Federation is endeavoring to bring 
about an amendment to the ordinance. 
Secretary C. W. Olson has had a group 
of people representing life, fire and cas- 
ualty agents together in conference, but 
they have not come to a definite de- 
cision as to what should be recom- 
mended. The penalty begins to apply 
after June 17, and a fine of 10 per cent 
will be added to the regular fee. Per- 
haps 95 per cent of the brokers are 
paying no attention whatever to the 
ordinance, knowing that the city hall is 
in no position to enforce it. The fire 
and casualty people desire to know 
whether the ordinance will be enforced 
or if it will be considered a dead letter. 
There has been a brokers’ $25 ordinance 
for a number of years, but very few 
complied with it. The city hall has 
not sent out any blanks yet, asking the 
brokers to send their check of $25 to 
the city collector and the blanks will 
He sent later. Most general offices now 
fear to incur the penalty of a fine in 
case of violation and are asking brok- 
ers who are doing business with their 
offices if they intend to take out a li- 
cense. Secretary Olson, of the Illinois 
Federation, advises the agents and brok- 
ers to pay no attention to the ordinance 


| for the time being, awaiting develop- 
| ments. 


* * * 
EPIDEMIC OF WIND STORMS 


A mild epidemic of heavy windstorms 
swept over central and midwestern 
states the past week, causing an 
avalanche of loss reports to flood the 
offices of western departments. Sum- 
mer thunderstorms seem to be the chief 
cause of this epidemic. The oppressive 
heat which has been felt all over the 
country the past several days has re- 
sulted in intermittent storms of rain 
and hail. 

The majority of losses reported are 
from the farm territory. While these 
are quite numerous, few of them are 
large. There has been a heavy toll 
among barns and other outbuildings. 
The heaviest farm losses are reported 
from the states in the wheat belt. 
There have been reports from Iowa, 
Minnesota and the Dakotas. 

Much town and city property was 
damaged by‘ storms throughout Indi- 
ana and southern Ohio. The tempera- 
ture in this area for the past week 
has been hovering around 90 degrees, 
and is said to have reached as high as 
97 degrees. These heat spells have 
been invariably followed by an array 
of black clouds that finally massed for 
an attack of rain and strong winds. 

The epidemic has served to strengthen 
loss men in their belief that there is 
no open season for tornadoes or wind- 
storms. They have refused to make 
any predictions, as their “dope” has 
been upset too often. 

a ak 
NATIONAL GETS BIG OFFICE 

The National of Hartford has leased 
the entire second floor of the Insur- 
ance Exchange in Chicago and will 
move into its new quarters May 1 of 
next year. The present offices on the 
12th floor are entirely inadequate and, 
in fact, it has been found necessary to 
extend its space to two other floors. 
This makes its operation inconvenient. 
In taking the entire second floor it will 
have a very handsome and commodious 
office, giving it twice its present space. 
The second floor is admirably adapted 
for a department office. The ceilings 





are higher than those of any other 
floor, its ventilation is excellent and it 
lends itself to easy adaptation for a 
big fire insurance office. Manager 
George H. Bell spent much time in 
looking for space outside the Insur- 
ance Exchange, but finally was able to 
make arrangements for the second 
floor. The office will be equipped with 
locker rooms and rest rooms for the 
convenience of employes and it will be 
made modern in every respect. 

The National’s business in the west 
has developed rapidly. When it took 
its present offices in the Insurance Ex- 
change, it was supposed that they 
would answer for 25 years or more. In 
less than 10 years’ time the office was 
found entirely too small to meet the 
growing needs of the department. 

* * x 


Western Manager S. T. Collins of the 
Providence Washington is back at his 
office after a long sojourn. He is much 
improved in health. Mr. Collins has been 
on the Pacific coast, leaving his office 
March 1. 

*x* * * 

Western Manager George H. Bell of 
the National of Hartford is in Mon- 
treal, Can., attending the annual meeting 
of the Canadian Fire Underwriters Asso- 
ciation. 


* Kk OK 

Carroll L. De Witt, of New York, su- 
perintendent of agencies for the Fred S. 
James & Co. companies, was in Chicago 
Monday. He is attending the Wisconsin 
field and local agents meeting this week 
at Lake Delavan and next week will be 
on hand for the Minnesota field men’s 
meeting at Bemidji, Minn. 


H. N. Staats, Sr. has ‘resigned as engi- 
neer for the Underwriters Service Asso- 
ciation of Chicago to go with the im- 
proved risk department of the Hartford 
Fire in the west. 


* * 

General Manager’ Arthur Worley of 
the North British at the home office, Cecil 
F. Shalleross, United States manager of 
the North British and Walter S. Alley 
and Charles E. Case, assistant managers 
of the North British, are in Chicago, 
visiting the western department of the 
Pennsylvania. 

i eo 

J. N. Gilmore, chief clerk in the Chi- 
cago city office of the Northern Assur- 
ance, has resigned to go with the west- 
ern department of the Firemen’s of 
Newark. Mr. Gilmore started in the busi- 
ness with R. W. Hosmer & Co. 


* * * 

H. F. Colbrunn of Chicago, assistant 
manager of the Underwriters Salvage 
Company, left this week with the Chi- 
cago contingent of the Shriners who are 
going to the national meeting at Port- 
land. Mr. Colbrunn will be back early in 
July. 


UNITED BRITISH TO RETIRE 





Has Been Hard Hit by Marine Losses 
and Will Liquidate Its 
Affairs Here 


NEW YORK, June 15.—The United 
British of London has decided to re- 
tire from the United States and liqui- 
date its affairs here. 

C. P. Stewart & Co. of New York 
City are managers in this country and 
it is represented in the west by H. H. 
Ingalls of Chicago. The United Brit- 





ish does chiefly a marine business but 


has not had a successful record in that 
line so far as this country is concerned. 
It has written in this country premiums 
to the amount of $1,898,261 and has paid 
in losses $969,667. Its incurred losses 
are given as $1,343,980, or 71 percent 
of the premiums. These losses are 
chiefly on its marine business. It has 
assets of $1,555,620 in this country and 
surplus of $706,940. The United Brit- 
ish is closely allied with the Motor 
Union Insurance Company of London. 








The advantages of the loose leaf sys- 
tem are particularly noticeable in a 
pocket expiration book record. A loose 
leaf pocket expiration book is put out 
by The National Underwriter Supply 
Department. A sample sheet will be 
sent on request. 
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INTER-STATE 


Automobile Ins. Co. 


Paid Up Capital $200,000.00 
ROCK RAPIDS - - IOWA 
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INTER-STATE 
Liability Ins. Co. 


Paid Up Capital $250,000.00 
ROCK RAPIDS - - IOWA 
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Always Loyal To Our Old Friends 
Always Glad To Welcome New Ones 





Hail Capacity Everywhere 


The agents writing hail insurance through the Hedwall- 

Sundberg Company are able to write $40.00 per acre on 

dry land and $60.00 per acre on irrigated land no matter 

in which state they may be located. 

The Hedwall-Sundberg Company has the largest capac- 

ity in this respect of any hail office in the United States. 
THE TIME IS NOW AT HAND 


to write hail insurance. A very large volume will be written 
this season and it is very important to the local agent that he 
have a connection for the handling of his hail business that can 


guarantee absolutely UNEXCELLED SERVICE. 


Would you like to transact this profitable line of insurance 
through an office so equipped? 


Write for further information. 


PIONEERS— HAIL INSURANCE —SPEcIALIsTs 


The Hedwall-Sundberg Company 


Metropolitan Bank Building 
Minneapolis 
GENERAL AGENTS HAIL DEPARTMENT 


Providence Washington Ins. Co. Seinen Fire Ins. Co. 
of Providence f New York 


Aut bile c y Mudson | Insurance Company 
of Martford of New York 


REDWALL— @UNDBERG 
BIGH CLASS ERVICE 


Minnesota 














GUARDIAN comeany 
COMPANY 
SALT LAKE CITY, UTAH 
Policyholders’ Surplus, $392,195.22. 
hp REPRESENTATIVES 


STARE WEATHe B SHEMLGY.... .0cccasescesccosend Boston, Providence, Chicago 
RICKERT, MELLINGER & OG. greens Penneyivanie, New Jersey, Maryland 


Capital, $200,000.00. Assets, $537,135.06. 


PY Re. See aaa etroit, Michigan, and Wisconsin 
RR RE SRS Sree re Columbia, South Carolina 
Bie Ee MAREN «si coerubbcndbinaawncds aces icdpnshecssdosecbdesevgeueon Denver, Colorado 


THE AGENCY COMPANY...... Salt Lake City, Los Angeles and San Francisco 
General Agents for the United States 
FOR AGENCY REPRESENTATION, ADDRESS ANY OF THE ABOVE, OR 


Secretary 











ORGANIZED 1854 


The Mechanics “oun of Philadelphia 


COMPANY 
JANUARY 1, 1920 


Cash Capital $600,000 Net Surplus, $655,162 
Surplus to Policyholders - - $1,255,162 


Eastern Department Western Department 
D.H. DUNHAM 5. ATANY Dek Secty NEAL BASSETT, Vice-Pres. & Mgr 
ice- 
A. H. HASSINGER Sec’y PHILADELPHIA, _ w.T. BASSETT, Asst. Mer. 
NEWARK, N. J. PENNA. CHICAGO, ILL. 





ORGANIZED 1855 


‘company, OF NEWARK 


FIREMEN’S 


Cash Capital $1,250,000 Net Surplus, $2,300,393: 
Surplus to Policyholders - - $3,550,393 


—— Department Western Department 
. H. DUNHAM, President NEAL BASSETT 
JOHN KAY, Vice-Pres. Vice-Pres. and Mgr. 
- HASSINGER, Secretary W. T. BASSETT, Ass’t Mgr. 


NEWARK, NEW JERSEY CHICAGO, ILLINOIS 








Got enough accident and health insurance? Want to sell more? A tip—read The Casualty Review, an illus- 
© trated monthly magazine fer accident and insurance salesmen. Full o’ pep!- Full of ideas. Send ten cents for 
sample copy or a dollar for a year’s subscription to The Casualty ‘Review, 1362 Insurance Exchange, Chicago. 




















CHANGES IN THE FIELD 




















FRINK TAKES OFFICE POST 





Illinois State Agent of the Royal Has 
Been Made Underwriting 
Supervisor 





William M. Frink of Chicago, Illi- 
nois state agent for the Royal, has been 
brought into the Western office to be 
made underwriting supervisor. Mr. 
Frink is a graduate of the old Insur- 
ance Survey Bureau having acted as 
inspector for two years. He is espe- 
cially qualified to act in this capacity 
because of his long and thorough train- 
ing in the field. Mr. Frink joined the 
field force of the Security of Connecti- 
cut, covering Illinois. Later he went 
with the Connecticut Fire as state 
agent for Kentucky, Tennessee and 
Arkansas. Before entering the services 
of the Royal he was connected with 
the Firemens of Newark as state agent 
for Missouri, Kansas and Oklahoma 
and later transferred to Illinois. Mr. 
Frink went with the Royal three years 
ago. He is a popular man in his 
various relationships, has achieved dis- 
tinction in his work and is possessed 


of good hard horse sense. 


Nelson Reid 


Nelson Reid, of Parkersburg, W. Va., 
has been appointed Michigan state 
agent of the North America. He for- 
merly was an examiner in the head 
office of the Continental and then was 
West Virginia state agent. Later he 
was manager of the General Adjust- 
ment Company’s branch at Parkers- 
burg. He has had a wide experience 
and is very well posted on all lines of 
insurance. 








J. B. Robinson 


The Rhode Island, Union Fire of 
Paris, Nationale of Paris and Phoenix 
Fire of Paris announce the appointment 
of J. B. Robinson as special agent, cov- 
ering North and South Dakota, Mon- 
tana and northern Minnesota. Mr. 
Robinson heretofore was connected 
with the Columbia Fire Underwriters 
of Omaha, Neb., as its state agent in 
North Dakota. He has a valuable in- 
surance experience covering many 
years. Mr. Robinson will make his 
headquarters with the Rupert Warner 
Insurance Agency in the A. O. U. W 
Bldg., Fargo, N. Dak. 


Frederick F. Buell 


Frederick F. Buell has been appointed 
state agent of the Agricultural in New 
York. He has served as special agent 
of the company since 1894. Under the 
new arrangement he will have asso- 
ciated with him as special agent Harold 
H. Porter, who has been in the home 
office for several years. Mr. Buell has 
been in the fire insurance business for 
more than 40 years, having commenced 
as a local agent in Troy, N. Y., in 1885. 
He served as president of the Under- 
writers’ Association of New York State 
in 1904. 





W. H. Bryant 


W. H. Bryant has been appointed 
special agent of the North America for 
central New York. He was formerly 
with the Svea. 


R. B. McIntyre 


R. B. McIntyre, a local agent at 
Lawrence, Neb., has been appointed 
special agent for the Hartford Fire in 
Nebraska with headquarters at Omaha 


J. Warren Harding 


J. Warren Harding has been ap- 
pointed special agent of the Millers 
National to assist State Agent Cyrus 
Chapman in Illinois, Wisconsin and 
Iowa. Mr. Harding has been an exam- 
iner in the home office at Chicago. 





NEW MEN IN CONTROL 


ALLIED WITH NEW BRUNSWICK 





New Jersey Elects Officers to Bring 
Both Companies Under the 
Same Management 


Interests allied with the New Bruns- 
wick Fire have purchased control of 
the stock of the New Jersey Fire, thus 
bringing the two companies into as 
close association as they were when the 
late George A. Viehmann was presi- 
dent of both companies. C. P. Stewart 
was the controlling factor in the New 
Jersey Fire, and Harold W. Letton of 
Chicago, general manager of the Neth- 
erlands Fire and vice-president of the 
American Merchant Marine, had been 
chosen vice-president of the New Jer- 
sey. Under the new line-up, Charles 
D. Ross, president of the New Bruns- 
wick, was chosen president of the New 
Jersey Fire. I. D. Clark, vice-president 
of the New Brunswick Fire, becomes 
vice-president of the New Jersey. F. L. 
Brokaw, treasurer of the New Jersey, 
was also elected secretary. 

This settles therefore all doubt as to 
the future operations of the New Jer- 
sey in this country. In the west the 
two companies are in charge of H. H. 
Ingalls of Chicago, and naturally will 
continue under his jurisdiction. The 
New Jersey and New Brunswick have 
made splendid progress and with the 
new line-up, placing both companies 
under the same management, they will 
have a clear road ahead. 


STRIKE COMPANY LICENSED 





New Mutual Enters Field at Baltimore 
Insuring Employers Against 
Loss of Profits 





The Employers Mutual Insurance & 
Service Company of Baltimore, which 
has been in process of organization for 
some time, has been licensed by the 
Maryland department. It will write 
strike insurance, insuring employers 
against loss or damage from strikes. In 
other words, this is use and occupancy 
insurance for employers covering loss 
of profits due to strikes. Edward C. 
Myers and Raymond D. Steele are the 
moving factors in the enterprise. They 
have gotten together more than 200 
employers in different sections, the 
Maryland law requiring 200 subscrib- 
ers before a mutual can be authorized 
to do business. The company starts 
with a premium income of $531,000. It 
will do business through local agents 
on a 5 percent commission basis. C. J. 
Porter, Insurance Exchange, Chicago, 
is the western representative who has 
been securing policyholders in the cen- 
tral west. 





Exercised Over Decision 


Fire underwriters are greatly exer- 
cised over the decision of the appelate 
term of the supreme court of New York 
holding valid the coinsurance clause as 
attached to the New York standard 
form of fire nsurance policy. The case 
upon appeal was that of Durham vs. 
Stuyvesant Insurance Co., which had 
been decided in favor of the plaintiff in 
the trial term. The opinion of the 
court, unanimously concurred in by all 
of the judges, holds that when the state 
legislature in 1917 provided for a new 
standard form of fire policy it made no 
provision for a coinsurance clause, 
which latter the court holds is incon- 
sistent with the conditions of the stand- 
ard contract. The decision will have 
a marked bearing upon the future con- 
duct of the business, for use of the co- 
insurance clause has been a standard 
practice for years. 
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The A¢tna offers its Protection to Farmers 


ME Against Loss by Fire, Lightning 
Tornadoes, Cyclones or Windstorms 












FARM DEPARTMENTS 


ATLANTA, GEORGIA OKLAHOMA CITY 
645 Trust Company of Georgia Bldg. OKLAHOMA 


WILLIAM G. AYERS, Superintendent D. M. RAMSEY, Superintendent 































COLUMBIA 


Insurance Co., New Jersey 





—works with the American agent for 
the soundest interests of the business. 





Progressive—h air—Reliable 





FIRE DEPARTMENT MARINE AND AUTOMOBILE 


Head Office, 100 William St., NEW YORK DEPARTMENTS 
Western Dept., Insurance Exchange, CHICAGO 27 William Street 
Pacific Dept., 222 Sansome St., SAN FRANCISCO NEW YORK 
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AUTOMOBILE 
INSURANCE 


FIRE, THEFT, COLLISION 
AND PROPERTY DAMAGE 


THE NEW YORK UNDERWRITERS 
AGENCY 


Announces the establishment of an 


AUTOMOBILE 
DEPARTMENT 


Issuing a full coverage policy, except 
personal liability. Service and facil- 
ities fo Agents will parallel the same 
unexcelled standard of efficiency which 
has characterized every undertaking 
of this organization du “ing ifs entire 


career of more than a half century. 


A. and J. H. STODDART 
100 WILLIAM STREET, NEW YORK 




















Automobile Insurance Company 


of Hartford, Conn. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 
$2,000,000 


ASSETS 
$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 
$6,966,656.56 


SURPLUS TO POLICY HOLDERS 
$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, 
Commissions, Leasehold, Riot and Civil Commo- 
tion, Sprinkler Leakage, Use and Occupancy, Auto- 
mobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, 
War Risks, Registered Mail, Transportation, Motor 
1 Truck Contents, Salesmen’s Samples, Personal Ef- 
facts Floaters, Parcel Post, Tourists’ Baggage. 


’ 
Affiliated with 
AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 





























| mittee of the organization also appear | 
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GET AFTER MUTUAL MANAGER 


E. M. Carroll of Bloomfield, N. J., Has 
Been Arrested Charged With 


Misuse of the Mails 





Edward M. Carroll of Bloomfield, 
N. J., who has been representing a 
number of automobile mutuals and re- 
ciprocal concerns has been arrested un- 
der federal indictment charging him 
with misuse of the mails on acting as 
secretary of the Bank Depositors’ In- 
surance Company. It is charged that 
he represented this company as being 
incorporated under a special act of Con- 
gress and had a capital of $1,000,000 
and surplus of $185,500. 

These automobile concerns operating 
through Mr. Carroll’s office have caused 
considerable trouble in New Jersey. 
The New Jersey commissioner started 
an investigation of the New Jersey In- 
demnity Exchange, of which Mr. Car- 
roll is president, operating from 
Newark. He is also president of the 
State Mutual Liability of Newark. 

The Casualty Underwriters’ Associa- 
tion of Northern New Jersey has placed 
in the hands of the insurance commis- 
sioner valuable information concerning 
the concerns under Mr. Carroll’s man- 
agement. 





Supplement to Rate Manual 


NEW YORK, June 16—Supplement 
One to the rate manual of the National 
Automobile Underwriters Conference is 
in the hands of the printers, ‘and it is 
anticipated will be fully distributed 
among agents of the country on or be- 
fore July 15. It will contain rates upon 
the various automobile models that have 
been placed on the market since the 
earlier manual was compiled, and will 
also correct a number of clerical errors 
appearing in the latter volume. Cars that 
have been reinspected and whose ratings 
have been approved by the rating com- 


| in the supplement, the new figures being 
| as of June 15. As might be expected 
where heavy rate advances are ordered | 


| forth by the 





considerable dissatisfaction was mani- 
fested by agents over the tariffs put 
National Conference in 
April, representatives at Buffalo and 
Pittsburgh being particularly harsh in 
their criticism, claiming that as a result 
of the new rates they were losing busi- 
ness heavily to non-tariff offices. At both 
of the cities named, however, rates are 
being enforced, and the agents are be- 
coming reconciled to them. 


When Does Policy Expire? 





| agents and assured. 





COMMITTEE READY TO REPORT 








Meeting of the Companies in the 
National Automobile Underwriters 
Conference Has Been Called 


NEW YORK, June 16.—Officials of 
all companies members of the National 
Automobile Underwriters Conference 
have been notified of a meeting to be 
held at the Hotel Astor, this city, on 
the twentieth, at which the committee 
of nine, appointed at the general gath- 
ering in April last, to review the auto- 
mobile insurance situation throughout 
the entire country, and, if possible, to 
evolve a plan that would harmonize 
conflicting interests and render more 
satisfactory the conduct of the business, 
will present its report. 

Immediately following its appoint- 
ment the committee began seriously 
the difficult task assigned it. Sub-com- 
mittees were named to deal with the 
marine and the casualty offices prob- 
lems respectively, and endeavor to 
secure the cooperation of each in a 
comprehensive program. This, it is 
assumed, has now been done for the 
committee has completed its work, and 
has called the general meeting at which 
its report will be submitted. What the 
report contains is a well guarded secret, 
the committee members refusing to 
discuss it even in the most general 
terms. The day after the meeting of 
executives, delegates from the several 
sectional conferences will gather also 
in New York City, and «carry into 
effect the program determined upon by 
the company officers. The meeting of 
the delegates was to have been held in 
Atlanta May 22, but was delayed unt'l 
the committee of nine had finished its 
work, and the verdict of the company 
executives thereupon had been given. 





City in Automobile Field 


The City of New York is the latest 
entrant into the automobile insurance 
field. The business will be handled for 
it by the automobile department of the 
Home and the Franklin, of which divi- 
sion C. M. Mariindale is manager and 
W. F. Beyer assistant manager. Through 
an arrangement with the Standard Ac- 
cident of Detroit, the Home and the 
Franklin are able to grant complete 
automobile insurance coverage, an ad- 
vantage greatly appreciated by their 
Under the vigor- 


| ous and efficient management of Messrs. 


TOPEKA, Kan., June 15—When does a | 


motor car insurance policy expiré? That 
is the question the Kansas department is 
investigating. A motor car insured June 
17, 1919, was burned June 1, 1920. The 
company writing the policy claims that 
the policy expired at noon the day the 
car was burned, therefore it cannot be 
held liable for the loss. It contends that 
its policies all expire on the first day of 
the month during which the policy was 
written. Inquiry developed that other 
companies have this rule. Still others 
write the policies to expire a year from 
the date written. Others write the pol- 
icies to expire the first of the month if 
written during the first half and on the 
last of the month if written during the 
last half. There does not seem to be uni- 
formity in the practice. _ 

The Kansas policy evidently was writ- 
ten by an inter-insurer or a deep water 
mutual, because the regular stock and 
mutual companies have no trick coverage 
clauses. Their policies run a year from 
the date the policy takes effect. There 
are some reciprocals that have strange 
periods of coverage and this Kansas case 
is evidently one of them. 


R: E. L. Smith, an agent of the Illinois 
Automobile Insurance Exchange, with 
offices in Richmond, Va., was severely 
hurt when thrown out of an automohile 
in that city one night last week while 
returning home from a church mee‘*ing 
in company with Walford W. Hardwicke 
local agent for the Aetna Casualty, & 
Surety. The accident resulted from a 
collision. 





Martindale and Beyer the automobile 
business of the Home and its office ally, 
the Franklin, is forging ahead at a re- 
markable rate, the net premiums for 
the companies in this division last year 
being $2,326,000, with a loss ratio of 47 
percent. 

As a subsidiary of the Home the 
City of New York automatically becomes 
a member of the several automobile in- 
surance conferences of the country. 





Missouri Automobiles Increasing 


ST. LOUIS, MO., June 15—P. J. Schil- 
ling, St. Louis automobile deputy for the 
secretary of state, reports an increase of 
9,135 automobiles and motor trucks in 
St. Louis up to June 1, this year; as great 
almost as the gain of 9,687 made through 
the entire preceding year. The number 
of licenses issued in St. Louis and Kan- 
sas City since 1917 is reported as follows: 

St. Louis Kansas City 


BRET Po Lo ea Gin Se isles 31,357 20,060 
RNS oS waver See esa 31,448 20,196 
pO) PP Pet ce 41,135 32,026 
BPSO. 5c tied ws shoes, 5 ae 50,270 7,900 


The total issue of licenses for automo- 
biles and trucks in Missouri was 251,539 
up to June 1. 


The Ajax Auto Lock Company of West 
Bend, Wis., has been incorporated with 
a capital stock of $50,000 to manufacture 
a line of patented locks and safety de- 
vices for all makes of motor vehicles. 
The incorporators are R. C. Labisky, L. 
Kuehlthau and F. W. Bucklin. A factory 
is now being equipped. 
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HAVE INSURANCE BUILDING 





Tentative Plans Are Made at Cleveland 
for a Structure to House the 
Underwriters 





CLEVELAND, O., June 14.—Tenta- 
tive plans have been formulated for the 
organization of a company to construct 
an office building here for the exclusive 
occupancy of insurance agencies an 
companies. An option has been secured 
on a plot of ground on Chester avenue, 
near East Thirteenth street, which will 
be ideal for a building of this kind. 


A committee of ten agents has been | 
named to take charge of preliminary | 
steps for the organization of the com- | 
pany and in the meantime estimates 
will be secured on the cost of the build- | 
ing which will give some idea of the 


amount that will be required. 


As now proposed, the building will be 
stories high, with construction | 
sufficiently strong to carry eight addi- | 
Each floor will contain 
about 20,000 square feet of space. Some 
of the larger agencies would occupy an 
entire floor of the building and others 
perhaps two, while the smaller offices 
would be provided with whatever space | 


eight 


tional floors. 


they require. 


Exorbitant rents are now being ex- 
acted from all office tenants and it is 
estimated that with the lower rents 
that would be charged in the new build- 
ing and the return on the investment 
the actual 


of those who take stock, 





cost per square foot would be reduced 
to less than one-fourth the existing: 
rates. Even with the high cost of con- 
struction, it will be seen that the insur- 
ance people would be far ahead of the 
game in their own building. 

The idea is to include all branches of 
insurance and furnish space for any 
office that desires it. This would result 

| in the concentration of insurance inter- 
| ests largely in one building, as it is be- 
| lieved that most of the offices will be 
| interested in the project. 

The proposed building will be capi- 
| talized by the issue of both stock and 
| bonds but no details have been worked 
| out as yet. This will be taken care of 
with the development of the plans. 


der construction by the committee for 
housing the insurance offices, but this 
seems now to be the most logical one. 





May Have Appraisal Address 
COLUMBUS, 0., 


manager of the American 


clubs in Columbus in September. 


vention at Cedar Point. 





| his address 
street. 


being 








Dreams are luxuries, deeds, 


| ties. 





Several different plans have been un- 


June 17—Efforts are 
being made to secure J. H. Olson, general 
Appraisal 
| Company to address the two Ohio field 
| The 
| July meetings of the clubs have been 
| cancelled and the August meetings will 
| be held in connection with the state con- 


A. C. Speed, who for many years was 
Ohio s ate agent of the American Cen- 
| tral, is now located in Los Angeles, Cal., 
1430 W. Fifty-first 


necessi- 





ANOTHER STORM IN INDIANA | who will use the selling arguments that 





Tornadoes Are Becoming More Fre- 
quent and Much Property Damage 
Has Been Done 





INDIANAPOLIS, IND., June 15.— 
The heavy windstorm which swept over 
the central part of Indiana Sunday aft- 
ernoon did considerable property dam- 
age which will probably exceed $200,- 
000. At some points large buildings 
were seriously damaged by the wind 
and claims under tornado policies are 
already being made. This is the sec- 
ond spectacular demenstration w'thin a 
little over six months in Indiana of the 
practical value of windstorm insurance 
aside from protection against actual 
tornado loss. 

Last November much the same part 
of Indiana was visited by a straight 


| blow storm which did damage amount- 


ing to several hundred thousand dol- 
lars and a great many windstorm losses 
were paid by companies at that time. 
These two storms should serve to an- 





swer for the agent, at least in the ter- 
ritory visited, the objection to tornado 
insurance which some prospects put 
forward, “We never have a tornado and 
| are not likely to have one here.” Inci- 
dentally, it might be mentioned that the 
district affected by these two storms 
was also visited in part by a real tor- 
nado in March of this year. 
It is no longer difficult to write tor- 
nado insurance in Indiana for the agent 


he has and push the line. There was 
considerable damage done by lightning 
in last Sunday’s storm and, in spite of 
the heavy downpour of rain, there were 
quite a large number of buildings 
burned in the course of the storm. 





SAY THE STRAIN IS GREAT 





Business Men at Detroit Feel That 
Industrial Crisis Is Not 
Far Away 





DETROIT, MICH., June 15.—Busi- 
ness men here seem to think that there 
is destined to be a drop in this city 
because of the unusual conditions con- 
fronting the industries. The labor sit- 





uation is undoubtedly causing more or 
| less dismay. Wages are shoved up to 
a very high point and the public is 
| protesting against the high prices. 
| Whether some of the industries will 
| close down remains a problem, but the 
| general feeling is that within 60 days 
| there is bound to be a change of some 
| sort. Most of the industries are put to 
| it to secure raw material because of the 
extra demand and also the traffic con- 
| ditions. 
Following the windstorm that ——_ 
| up and down the shore of Lake Mich- 
igan early in April and the one in De- 
| troit last November, there has been 
more tornado insurance written than 
for the last two or three years. Mich- 
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- _ NIAGARA 


Fire Insurance Company 


ESTABLISHED 1830 


123 William Street, NEW YORK 
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EDWARD H. SHERWIN, President 


WILLIAM WALSH, Secretary 
TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


4 Fire Tornado Farm Hail Automobile Tractor 











PIONEER 


Fire Insurance Company 
of America 


29 South LaSalle Street 
CHICAGO 














AN ILLINGIS 
COMPANY 








The Superior Fire Insurance Co. 
PITTSBURGH 


Incorporated 1871 


A. H. TRIMBLE, Prest. EDWARD HEER, Sec’y and Treas. 

Why not make room im your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century? 


Capital $400,000.00 | Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 








KEYSTONE UNDERWRITERS. 


DEPARTMENT OF 


The United American Insurance Co. 
The Union Insurance Co. 


The Globe Fire Insurance Co. 

The Western Insurance Co. 
All of Pittsburgh, Pa. 

Combined Capital - $ 900,000 Combined Net Surplus - - - §$ 733,329 

Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,633,320 

HENRY WACHTER, Manager: - * 218 Fourth Ave., PITTSBURGH, PA, 


(Reliable Agents Wanted in |FISH & SCHULKAMP 
Pennsylvania, Ohio, Lllinos General Agents for Wisconsin 








and Wisconsin.) Madison . Wisconsin 
7H. M. BARFIELD H. S. BASSETT CHARLES H. HARRADEN 
President Secretary anaging Underwriter 


Buckeye Nationals iene 


Insurance Co. 


Surplus to Policyholders . . . . $149,508.34 
4 





ECONOMIC MANAGEMENF MAKING SPLENDID PROGRESS 








GHIO AND MICHIGAN AGENTS WANTED! 








THEODORE STEIN, JR. 


GENERAL AGENT FOR INDIANA 


GLOBE INDEMNITY COMPANY OF NEW YORK 
AGENTS WANTED iN INDIANA 


241-44 LEMCKE ANNEX INDIANAPOLIS, IND. 











Capital Fire Insurance Company of California 
Agents wishing to represent a high class pogressive company, apply to 
BIERCE & SAGE Co., Michigan State Agents 
219-220-221 Hammond Bidg., Detroit 
Correspondence solicited fer direct lines or re-insurance on mercantiles and special hazards where not represented 
Telephone, Cherry 5154 


Prompt Service 











igan is not regarded as a windstorm 
state. It has been comparatively free 
from tornadoes and hence local agents 
have not pushed it to any extent. Some 
of the companies sent special solicitors 
over in Michigan in April and gathered 
in a good bunch of premiums. 


State Agent E. F. Richards of the 
Great American will move his head- 
quarters in the near future to Ann 
Arbor. Martin V. Whitney, special 
agent of the British American and 
Western, is also slated to go to Ann 
Arbor, and it is stated that A. F. 
Powrie of the Fire Association will 
move his residence there. Living con- 
ditions in Detroit are intolerable from 
an expense standpoint. Ann Arbor 
already has a fine field colony. 





Fire Marshal Short Handed 


INDIANAPOLIS, IND., June 15—The 
Indiana state fire marshal’s office is short 
one deputy fire marshal and as Fire Mar- 
shal Friedley has less than a year to 
serve before his term expires a new 
deputy is not expected to be appointed. 
The vacancy was caused a few months 
ago when George H. Peet, Jr., resigned 
as deputy fire marshal to enter the office 
of the Western Inspection and Adjust- 
ment Company. 





Handling General Motors Line 


The Detroit Insurance Agency of De- 
troit, it is understood, now places in- 
surance upon the entire output of the 
General Motors Company of the same 
city and is credited with having ar- 
ranged with a leading insurance com- 
pany of Philadelphia to take care of the 
business. 





Illinois Field Meeting 


The Illinois field men are anticipating 
with pleasure their annual meeting to 
be held next week at Lake Delavan, 
Wis. President A. S. Jacobs of the Illi- 
nois State Board will head the delega- 
tion, the party going up the Northwest- 
ern road. R. F. Wolstersdorff of the 
Atlas is being groomed for the presi- 
dency. 


Field Men Entertained 


The Albert Schneider & Sons, agency 
at Kankakee, Ill., entertained the field 
men traveling for companies represented 
in the agency last week wtih a boat trip 
up the river to the Golf Club, where the 
-afternoon wes spent, and in the even- 
ing there was a dinner at the country 





club. About 15 attended and had a very 
enjoyable time. Frank Chase, of the 
New Hampshire, won the golf contest 
and was presented with a pair of pan- 
talets. 


Indiana Men Meet 


At the joint meeting of the Indiana 
fieldmen’s organizations, held in St. 
Joseph, Mich., on Tuesday and Wednes- 
day of this week there were on the 
program as speakers: H. H. Friedley, 
state fire marshal of Indiana; Chas. N. 
Gorham, assistant western manager of 
the American, and W. B. Flickinger, 
assistant manager of the Philadelphia 
Underwriters. Provision was also made 
by the entertainment committee for out- 
door sports, including baseball. A num- 
ber of Chicago department officials were 
also in attendance. 





a 
Indiana Rate Situation Improves 
INDIANAPOLIS, IND., June 15—T. S. 


McMurray, Jr., manager of the rating 
department of the Indiana auditor of 


state’s office, says that rating conditions ~- 


are improving steadily in Indiana and 
that the companies are cooperating to 
make the law effective. He says that 
the companies are keeping faith on the 
decision regarding “going rates” and 
that new rates on risks affected are is- 
sued only when conditions in regard to 
the risk justify a rerating. He says that 
the many difficulties which were natu- 
rally to be expected with the opening 
of a new office such as his are being 
cleared up and that the work is going 
ahead smoothly. Mr. McMurray is study- 
ing forms and has come to the conclusion 
that the business could be greatly sim- 
plified in this respect. His department, 
under the law, has supervision over all 
insurance rates in the state of Indiana, 
excepting compensation. 





Indiana Notes 


The North America has transferred its 
agency at Crown Point, Ind. from A. 
Bremer to Paul W. Knight. 


L. S. MacEnaney and his associates in 
the newly organized Universal Lloyds 
and other ventures have leased the larg- 
est part of the third floor of the Baldwin 
Block at Indianapolis for their offices. 
The new Lloyds, which has deposits of 
$250,000, will begin business about Aug. 
1. According to Mr. MacEnaney, the new 
Lloyds will operate througn agents, in 
no case soliciting business direct from 
the assured. 


A. M. and James L. Smith, who have 
conducted the A. M. Smith & Brother In- 
surance Agency at Otterbein, Ind., since 
1895, died recently at their homes in 
Otterbein. The brothers were two of the 
oldest local agents doing business in the 
state and are widely known by Indiana 
insurance men. The deaths of the two 
brothers occurred within a few days of 
each other. Chandler A. Walsh, son-in- 
law of James L. Smith, has taken charge 
of the agency. 











STATES OF THE NORTHWEST 














RULING ON UNIFORM FORMS | 


Wisconsin Department Holds These 
Are Not Required Under the Anti- 
Discrimination Measure 





Considerable interest is taken in the 
ruling made by Commissioner Whit- 
man of Wisconsin, that uniform forms 
and clauses are not a part of the anti- 
discrimination act of the state. He has 
notified the Wisconsin Audit Bureau 
not to stamp forms, but to give sole 
attention to rates. As in all other 
states with anti-discrimination laws, the 
companies felt that forms and clauses 
are almost as essential in preventing 
discrimination as rates. There has 
been considerable controversy in Wis- 
consin and especially in Milwaukee 
over some of the forms used. There 
have been conferences between the 
governing committee of the Western 
Union, the executive committee of the 
Western Insurance Bureau and Mil- 
waukee agents. 

The company representatives and local 
agents therefore appeared before Com- 
missioner Whitman. It seems the main 
issue arose over the use and occupancy 








uniform form. The Milwaukee agents 
have for years used their own forms and 
resented the instructions of the com- 
panies in requiring uniform form. Com- 
missioner Whitman rendered a decision 
on rules that the anti-discrimination law 
did not require the use of uniform form. 
It is also understood that he holds that 
the law does not cover the use and occu- 
pancy rates. 

Another ruling that is causing greater 
consternation is the mandate of the com- 
missioner to the Wisconsin Inspection 
Bureau stating that no higher rate can 
be promulgated on a risk after re- 
inspection unless hazard has increased 
without the rate being approved by the 
department. This will cause much con- 
fusion and difficulty. An effort is being 
made to have a modification of this order. 





May Motorize Milwaukee Department 


MILWAUKEE, WIS., June 15—Chief 
Thomas A. Clancy of the Milwaukee fire 
department, in a hearing before the 
finance committee of the city council on 
the proposition of instituting the platoon 
system, suggested that the complete mo- 
torization of the apparatus would effect 
a large saving. The new system would 
make it necessary to add 100 men at an 
annual cost of $168,000. At present 
twenty companies are motorized, leaving 
twenty with horse-drawn apparatus. If 
these were converted into motor equip- 
ment it would eliminate 40 of the 100 
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age business with large brokerage firm, Ex- 
cellent opportunity for right man. Address 
19-M, care The National Underwriter. 








FIELD MAN WANTED 
Special Agent to assist State Agent, for 
old established (Fire) Union Company, 
in Wisconsin. Address in confidence as 
to age, experience and salary expected. 
Address 20-N, care the National Under- 
writer. 








AFETY—Exoperienced man, 

highly skilled in all branches, 

desires position. Address 21-O, 
care The National Underwriter. 








’ Reliable, cap- 
Fieldman Feta, cap; 
man desires a Special Agency Con- 
nection. Ilinois field preferable, but will 
consider other territory. References fur- 
nished. 


Address 22-P, care The Nat’! Underwriter. 











RELIABLE | 


FireInsuranceCo. 
of Dayton, Ohio 
INCORPORATED 1865 


Cash Assets, - - - - = = $1,091,990.00 


Net Surplus over capital and all liabilities, 687,535.00 


J. LINXWEILER, Jr.,'Pres. WM.F. KRAMER, Sec. 
EDWARD J. WEISS, Special Agent. 








—— 





London & Lancashire 
FIRE 


Insurance Company 
Limited 


of Liverpool, England 





CHARLES E. DOX, Manager 
Western Department 
39 S. La Salle St., Chicago, Illinois 





A. G. McILWAINE, JR., Manager 
Hartford, Conn. 





SAM B. STOY, Manager 
San Francisco 




















Ads of this size and style won’t 
build prestige for the advertiser, 
but they will do a lot of odd jobs 
for small fees. One inch, one col- 
umn wide, one time, 

AD 








ing. 

The art of letter writing, which is in- 
cluded in the course of the Insurance 
Institute of America, was the subject of 
an interesting talk by A. H. Lambeck, 
educational director of the First Wiscon- 
sin National Bank of Milwaukee. The 
importance of proper diction, he said, 
cannot be overestimated in any line of 
work, and this is particularly true of the 
insurance profession. The complimentary 
address, salutation, the opening sentence, 
participal ending, and terseness com- 
bined with conciseness and courteous 
verbiage, together with the closing sen- 
tence, are matters worthy the considera- 
tion of everyone in the correspondence 
department of 2 business, including the 
clerk, stenographers and the managers. 
The futility of the hackneyed phrases, 
with little or mo meaning, is most cer- 
tainly to be avoided, and it is only with 
the co-ordination of all departments that 
letter writing may become a successful 
art. 





Arson Arrests at Evansville 


The Wisconsin state fire marshal’s de- 
partment has caused the arrest of J. S. 
Williams and Edward Bellman, proprie- 
tors of the Bellman & Williams garage 
at Evansville, Wis., on charges of arson. 
The garage, a frame building, was de- 
stroyed by fire May 27. The property was 
covered by policies aggregating $15,000, 
while it is charged that the true value 
was not over $8,000. According to L. M. 
Shearer, deputy fire marshal, Mr. Wil- 
liams made a confession implicating his 
partner, that an arrangement was made 
to start an incendiary fire to collect the 
insurance. 





Farmers Quitting Hail Fund 


GRAND FORKS, N. D., June 15—Many 
farmers in this county are withdrawing 
from the indemnity tax for the state hail 
insurance, according to Hans Anderson, 
county auditor. 





Will Organize Wisconsin 


The Connecticut Fire has completed 
arrangements for the writing ef farm in- 
surance in Wisconsin. The territory will 
be under the _ supervision of Special 
Agent W. H. Haynes and all business 
will be submitted to the farm depart- 
ment at Chicago, Il. 





North Dakota Airplane Loes 


GRAND FORKS, N. D., June 15—The 
E. A. Fladland agency, one of the first 
to write aircraft insurance in the north- 
west, has had its first airplane loss on 
a plane owned by Lieut. A. J. Forseth 
of the International Flying Circus of 
this city. While flying cross-country, 
from Mandel, N. D., to Oslo, Minn., the 
engine back-fired and ignited the plane, 
which was completely destroyed. It was 
a Curtis JN4D, which was insured some 
three or four weeks before the accident 
in the Home. Adjustment was made by 
Lyman Hanes of Minneapolis. 





Wisconsin Notes 


The Fire Insurance Patrol system 
operated by the Milwaukee Board of 
Fire Underwriters responded to 143 
alarms in May. Inspections numbered 
391 and re-inspections totaled 57. 

The Blatz-Kasten & Co. agency at 
Milwaukee has secured the Fire Asso- 
ciation. This brings Andrew P. Skow- 
rup, the junior member of the firm, 
once more in association with his old 
friend, John M. Thomas, western man- 
ager of the Fire Association. Mr. Skow- 
rup and Mr. Thomas were formerly asso- 
ciated with the Fidelity-Phenix. 


DePere, Wis., has commissioned the 











mayor, J. R. Kidney, and a committee of 
aldermen to inspect the motor-propelled 

















Assets .... 


Che Columbian Insurance Co. 


430 N. Pennsylvania St., Indianapolis, Ind. 


Surplus to Policyholders ‘ 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholders and Creditors 


Agents Wanted in Indiana, Illinois, Ohio, Michigan, Wisconsin and Minnesota 


June 17, THE NATIONAL UNDERWRITER 21 
men needed, with a money saving of 
$64,000 in the first year. The annual ex- 
General Agency pense of a horse-drawn company is ap- 
WANTED, a General Agency for fire, proximately $1,555 at present costs, while a 
tornado, hail and automobile insur- | | 2 ™°tor company costs about $200 a year raul 
ane z in Neb l for maintenance. The hearing was held 
"Addrese 98-9. care The National on an ordinanec now before the council, 
mava 9 
wae — surance Gompany 
Many Tornado Claims In W 
Companies have been receiving a num- of America. 
FIELD MEN WANTED ber of claims owing to the storm that 
swept the — section of North Da- WACORPORATED UNDER THE LANS OF THE SUE OF NEWYORK m1 1080, 
By specializing Automoh ile Insurance Company kota and innesota. The claims are ~ a9 
operating in Iowa. Must be experienced. Fa- coming particularly from Osakis, Castle STATEMENT JANUARY 1, 1920 
vorable opportunities for men who can deliver. Rock, Belltrami and Wadena, Minn., and Cash Capital - $1,000,000.00 
ae on eee gy A woes Fs es Hastings, Ayr, Rogers and Wahpeton, Assets ee ge fe $10,748, 246. 37 Net Surplus a iS -  $3,109,647.98 
National Underwriter. — Linbilitis, including Capital 7.658598.39 _ Surplus to Policy Holders, 4.109.478 
. > 
Talks on Letter Writing 
MILWAUKEE, WIS., June 15—The 
Wanted young man between the ages || itwaukee Fire Insurance Club held its ~GEOR GE E, FEENEY, President 
of 20 and 25 years to learn insurance broker- | | last meeting of the season Monday even- WARD T. LYONS, y-T A. M. WAGNER, Supt. of Agencies 


$529,005.00 
344,529.00 








Established 1831. 


CASH CAPITAL, $100,000 


marine covers, 





Madison Insurance Company 


Charter Perpetual 


A staunch, desirable Indiana company writi 
A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H. H. WOODSMALL, President 


NET SURPLUS, $146,001.54 
fire and 


g in excess lines and 




















<———  INPEPENDENT ADJUSTERS 











‘'LLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Wells Bidg., Quincy. GEORGE C. GILL. Mgr. 


IOWA 


INDIANA-MICHIGAN ADT co. 
W. P. Kelley, Pres. Trust Building 
H. J. Lederer, Vice-Pres. 1 a heorge 
C. W. Ginz, Secy. & Treas. 

Te ae et entynd-to handle oll tints of lease: 





i, WIS., IND. 
1885 Insuraace Exchaw; 
ADJUSTER OF Fi raSecne. 
a2LINOIS AND EASTERN IOWA 
Western Ulineis Adjnstment Bureau 
S. Chere 3t., Galosbur; a25 
Rk. re Bartlett 








ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
606 & 7 Robeson Blag., ( hampaign, IM. 
Western Union or Long Dist. Phone ((ffice 147, 
Res. 458) facilitates prdmpt service 








ILLINOIS—Rerthera end Centra 
Ben. C. Cooper, acne 9 rma 
Saparero ine t CA iter Companies 
im msuraace work 
IND. ILL. KY. 
H. N. ODELL 
110 U. Second Second St., Evansville, Ind. 


‘pper 
Adjusters of Fire, Tornado, Automebile and Inland 
arine Losses 





EASTERN ILLINOIS WESTERN INDIANA 
W. A. McMAHON, Adjuster 
Fire and Ternado Losses. Experienced. Prompt and 





NORTMERN MICHIGAN ABJUSTMENT COMPANY 
Adjusters of Fire Losecs 


206 Schirmer Bidg. 304 Federal Ave, Saginaw, Mich. 
” MINNESOTA AND TRIBUTARY STATES 
J. F. MAIN & COMPANY 





General ——— 14 years experience, 
506 Palace Bldg., Minneapolis, Minn. 
MISSOURI 


F. W. LITTLE,*JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 


1025 New York Life Bldg. KANSAS CITY, MO. 
Over 30 Yoors Experience 





KANSAS 
JOHN M. KINKEL  W. P. KINKEL 


KINKEL ADJUSTMENT AGENCY 
MIRE, TORNADO and AUTOMOBILE 
LOSSES ADJUST 


_HUTCHINSON - ; - eP KANBAS 


NEBRASKA WESTERN IOWA 
CONRI IAL ADVICE & AD. BUREAU 


tteroth, Attorney y 

—- sc lnvedtigation bh ‘juste of ot 
ms. Cases ied 

418 First National Bank Building, OMAHA. 





essary. 


OHIO—WESTERN PENNSYLVANIA 
FRANK A. DUNNING CO. 
Claims & Adjustments 











ADJUSTER OF LOSSES 
@12 Columbia Bldg. Louisville, Ky 


Kansas Eastern Colorade 
—— po ged BUREAU 
B. WARREN, Manager. 
Fire Loss Pe tere for the Companies Only 
No. 229 Beacon Building Wichita, Kansas 











Black Bullding Phose No 77 6 . im, | Ohio Bidg., Akron, O. Main 50, ©. C. 266 
SOUTHERN INDIANA KENTUCKY WISCONSIN AND MI MICH 
H. L. MAURY Fire Less Adjustments Michigan 


Over 25 Be 
DAVID LAWSON 
Room 1, Ceek Block @s: Wisconsin 








Local and Léng Distance Te ie 786 
StS GATE THE 
2060 Forwat APPEARS 
FORMATION f ALU IDER 











THE CASUALTY REVIEW—A MONTHLY MAGAZINE FOR 
ACCIDENT AND HEALTH MEN 
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ARIZONA 


CENTRAL DEPARTMENT 


FIRE INSURANCE COMPANY? COVERING 
PHOENIX, ARIZONA Peas ea + 
gaa WISCONSIN — MICHIGAN 
CAPITAL 
CHAS. P. HALL 
$200,000.00 HAS, P. HAL 


2019 INSURANCE EXCHANGE 
CHICAGO 


EDGAR M. DAVIS 


VICE-PRESIDENT AND 
GENERAL MANAGER 


: / 

















“A Staunch and Reliable American Company” 


EST. 1880 D. M. FERRY, JR., President 
E. J. BOOTH, Vice-President 
nats F. A. SCHULTE 
Treasurer 
H. E. EVERETT 
Secretary 
E. P. WEBB 
Asst. Secretary 







“33 Years of Honorable Indemnity” 
CASH CAPITAL, $400,000.00 
Surplus to Policyholders, $864,110 


Assets, $2,159,730 
WM. T. BENALLACK, General Agent, Home Office Department, DETROIT, MICTI. 


Losses paid over $9,934,768 








HAWKEYE SECURITIES FIRE 


INSURANCE CO. 
Inc. 1918 


FIRE, TORNADO, HAIL 
AND 


AUTOMOBILE 


Applicants for agencies address 
Home Office, Masonic Temple, Des Moines, Iowa 




















THE 


TOKIO 


Marine and Fire 
Insurance Company, Limited 





United States Fire Branch 
J. A. KELSEY, General Agent 
80 Maiden Lane, New York 


H. W. MURRAY, Supt. of Agencies 19 So. La Salle St., Chicago 








———_ 














ELMER F. BAGLEY & CO. 


ESTABLISHED 1895 
GENERAL AGENTS AND MANAGERS 


INSURANCE, INVESTMENTS 
TOPEKA, KANSAS McPHERSON, KANSAS 








THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $259,150 ASSETS, $643,392 
SURPLUS TO POLICYHOLDERS, $322,523 


110 FORT STREET, WEST, DETROIT, MICHIGAN 








THE AUTO OWNER WANTS finerccl tutomobile insurance we write. 
THE AGENT WANTS THE SAME KIND 


That’s another reason 


Mid-West Insurance Com 


WICHITA, KANSAS J. B. HENDERSON, 


any 


ecretary 

















fire apparatus in use in a number of 
cities in northern and eastern Wisconsin 
with a view of forming estimates for the 
complete motorization of the DePere fire 
department. 


Neenah, Wis., is preparing to buy lad- 
der equipment for existing fire appa- 
ratus. The paid force will be increased 
from six to seven men. 





Duluth insurance offices have voted 
unanimously to close at 1 o’clock on Sat- 
urday afternoons during June, July and 
August. 








THE MISSOURI VALLEY 




















REPORT ON NORTH AMERICAN 





Iowa, Colorado and Montana Depart- 
ments Give the Company 
Clean Bill of Health 





The North American Fire of Des 
Moines has been examined by the 
Iowa, Montana and Colorado depart- 
ments. As of April 1, it shows assets, 
$796,358; capital stock, $541,950; net 
surplus, $181,563. O. P. Ode, the pres- 
ident, is a prominent Iowa banker. 
John Peterson, the secretary, is the un- 
derwriter, having been in the insurance 
business for over 20 years. W. G 
Hodge, the assistant secretary, is the 
office manager and has charge of the 
underwriting details. In commenting 
on the company, the report Says: 

“The present directors and officers of 
the company are among the most sub- 
stantial business men of Iowa, and their 
integrity and prestige are a large asset 
of the company. 

“The company has a substantial cap- 
ital and surplus over all liabilities, and 
its affairs are now upon a sound financial 
basis, and, therefore, having overcome 
the difficulties already enumerated, the 
company is now in excellent position 
financially and otherwise to secure a 
rapid growth in all departments. The 
business methods to be pursued by the 
company are conservative and safe, and 
with economy exercised in all matters 
the company may reasonably expect to 
build up a profitable business.” 





Farmer With Lincoln Companies 


F, E. Farmer has been installed as 
head of the accounting department of the 
Bankers Automobile and Bankers Fire 
of Lincoln, Neb. Mr. Farmer has been 
connected with the home office of the 
Des Moines Life & Annuity and for sev- 
eral years was an examiner in the Iowa 
department. 


Limit on Kinds of Checks 


TOPEKA, KAN., June 15—Only one 
method of payment of insurance fees and 
taxes will be recognized hereafter by the 
Kansas insurance department. The de- 
partment has found so many different 
methods prevailing and so many different 
kinds of checks and vouchers in use 
that it has decided to eliminate a lot of 
the confusion. The following order has 
just been sent to all companies doing 
business in Kansas: 

All checks will be made payable to 
superintendent of insurance. 

No voucher checks or checks with re- 
ceipts attached will be accepted by the 
department. 

A department voucher covering any 
payment made will be sent to the com- 
pany and this voucher is in lieu of 
voucher checks or checks with receipts 
attached. 

The department adds: ‘From now on 
checks made payable other than specified 
above will be returned without comment. 
We regret taking this position, but we 
ean not do business in 500 different 
ways.” 


Kansas May Fire Losses 


TOPEKA, KAN., June 15—There were 
131 fires in Kansas in May which caused 
a loss of $267,544. This is a slightly less 
number of fires than in May a year ago 
and less than in April, but it is slight 
increase in the losses of the same month 
of 1919. Buildings unprotected against 
lightning suffered the heaviest losses, 
with bad chimneys and flues standing 
econd in the list. 





Field Men at Okoboji 


DES MOINES, IA., June 15—J. C. 
Bauch, chairman of the committee on 
arrangements for the midsummer splash 
of the Iewa Blue Goose at Lake Oko- 





Montana Insurance 
Headquarters | - 


ARE AT THE 


PARK HOTEL 


GREAT FALLS 
MONTANA 








HOTEL WISCONSIN 


Big Hotel of Milwaukee 


HEADQUARTERS for INSURANCE MEN 
500 Rooms-400 with Bath 








FIRE—TORNADO—AUTOMOBILE 


COMMERCIAL UNION 

Assurance Co., Ltd., of London 
PALATINE 

Insurance Co., Ltd., of London 


COMMERCIAL UNION 
Fire Insurance Co., of New York 


UNION 


Assurance Soc., Ltd., of London 


CALIFORNIA 


Insurance Co., of San Francisco 


WESTERN DEPARTMENT 
N. E. Cor. Clark and Monroe Streets 


hicago 
H. C. EDDY, Resident Secretary 

















| The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, 

Jan.1,1920 . . $4,055,050.19 
CapitalStock . . . 750,000.00 
Re-Insurance Reserve . 2,271,265.04 
Reserves of other 

332,712.26 


Liabilities . . . 
Surplus to Policy - 
holders 1,451,072.89 


-—Writing— 
Fire Tornado 
Sprinkler Leakage 
Use and Occupancy 


Automobile 


Rents 




















INSURANCE STOCKS 
BOUGHT AND SOLD 


tations Furnis 


BABCOCK, "RUSHTON & "COMPANY | 


137 So. La Salle St. Central 8900 
CHICAGO 





Dcetenitn-culaaal 





Strictly Fireproof 
NEW HOTEL 


BREVOORT 


Chicago, Illinois 
On Madison St., near La Salle 
One minute from the 

; Insurance District 
The Patronage of In- 
surance Men is 
Solicited 
Laurence R, Adams, Sec’y and Mgr. 
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boji, July 22-24, ieft Des Moines for that 
resort Saturday to reside the remainder 
of the summer. “The committee will 
have a meeting at once and within a 
short time we will be able to announce 
definitely our amusement program,” said 
Chairman Bauch. “Fishing is fine at the 
lake and there will be especially inter- 
esting fishing contests. The cafeteria 
plan of handling the big fish dinner has 
met with general favor and I am sure 
that the troubles of last year in this 
respect will never be undergone again.” 

The entire colony of fire insurance men 
who reside at the lakes in the summer 
will soon be complete. 





Falconer Made President 


ST. LOUIS, MO., June 15—The Insur- 
ance Club of St. Louis held its annual 
meeting for the election of officers, and 
the following were chosen: John R. Fal- 
coner, president; Leslie E. Bright, first 
vice-president; Paul W. Terry, second 
vice-president; J. W. Rodger, secretary; 
John J. O'Toole, treasurer; W. B. Plum- 


mer, Sr., librarian. Board of directors: 
W. R. Barry, R. B. Howd, George C. 
Grupe, George D. Markham, Chris J. 


Kehoe, Harold Hess. 

At this meeting it was practically de- 
cided to join with the Insurance Institute 
of America, 





Missouri Notes 


The St. Louis local office of the Ameri- 
can Central will move its office in the 
Pierce building to the home office in the 
Odd Fellows building about July 1 


The wife and daughter of George Gor- 
don, Missouri special agent for the Citi- 
— are spending the summer in Cali- 
ornia. 


Frank D. Young, the new state agent 
of the National Liberty and Washington 
Underwriters in Missouri and Kansas, 
has located his office at 203 Bryant build- 
ing, Kansas City, Mo. 


Ar‘hur Worley, general manager at 
London, and C, F. Shallcross, United 
States manager for the North British & 
Mercantile, were visitors at St. Louis 
Friday and Saturday. 


The L. A. Loftus Insurance Service 
Company has merged its interests with 
the Chris J. Muckermann insurance 
Agency, Pierce building, St. Louis. The 
Loftus Company will hereafter do busi- 
ness under the name of the Muckermann 
Agency. 


Wallace C. Butler, Jr., office manager 
for the Charles L. Crane Agency Com- 
pany, St. Louis, has resigned and will 
after July 1 act as Charles L. Crane’s 


representative, looking after his per- 
sonal business. Fred H. Keller, now 
with the Ewing-Phister Underwriters 


Company, will succeed Mr. Butler as of- 
fice manager. 











STATES OF THE SOUTHWEST 

















READY FOR BIG CONVENTION 





Texas Local Agents Will Hold Annual 
Meeting at Galveston June 18-19. 
Fine Program 





SAN ANTONIO, TEX., June 16.— 
Complete arrangements for the annual 
meeting of the Texas Association of In- 
surance Agents to be held at Galveston 
on Friday and Saturday of this week 
have been made by President William 
Stiles. There will be a get-together 
dinner at the Galvez Hotel, convention 
headquarters, on Thursday evening. 
The first regular business session will 
start promptly at 10 o’clock Friday 
morning. The meeting will be opened 
by the singing of the convention song, 


written for the occasion by F. 
Smithers of San Antonio, to the tune 
of “John Brown.” Then will follow 


the address of welcome, response, the 
president’s address and the reports of 
standing committees, with such discus- 
sions as may follow. Those attending 
the meeting will have luncheon 
gether. 

The afternoon session will start at 2 
o’clock, when Fred J. Cox, president 
of the National Association, will make 
his talk. There will be discussions on 
such subiects as “Agents’ Qualifica- 
tions,” “Outside Brokers,” 
of Agencies,” “Mutual Competition,” 
“Independent Adjusters,” ete. The 
guests of honor will include Commis- 
sioners T. M. Scott and A. P. Wool- 
dridge and probable the commissioner 
of insurance and banking, J. C. Chidsey. 

T. Alfred Fleming, supervisor of the 
conservation department of the Na- 
tional Board, will address the Satur- 
day morning session on “Cooperation, 
Conservation and Americanization.” At 
the afternoon session there will be a 
talk by Parker V. Lucas of Dallas, 
manager of the Automobile Under- 


writers’ Detective Bureau, who will have | 


as his subject “The Work of the Auto- 
mobile Detective Bureau.” 

It is quite likely that Craig Belk of 
Houston, who for the two years prior 
to Mr. Stiles’ administration was presi- 
dent of the Texas Association, will give 
a talk on reciprocal insurance, and 
that there will be an address by C. J. 
Doyle, associate general counsel of the 
National Board, who made such a hit 
with his talk at San Antonio last year. 





Will Travel South Texas 


V. B. (Mark) Wright has been ap- 
pointed special agent for J. D. Kitchen 
& Bro. of New Orleans to travel south 
Texas. He is a brother of E. E. Wright, 
who travels Louisiana for Trezevant & 
Cochran. 


to- | 





“Multiplicity | 


NEARLY PUT OVER MEASURE 





Senate Bill Eliminated 
Limit on Tax for State In- 
surance Commission 


Texas the 





AUSTIN, TEX., June 15.—A far- 
reaching coup was almost put over 
licensed stock fire companies when the 
agreement to fix $512,000 as the maxi- 
mum premium tax for the support of 
the Texas Insurance Commission was 
disregarded in the senate and an en- 
tirely different bill finally passed, elim- 
inating the limit and allowing collection 
1144 percent on gross premiums. The 
new bill was unheard of until passed. 
The one amended by the committee 
to fix the new limit was resting ca 
calendar as camouflage, 

When the new senate bill reached 
House, friends of the agreement 
blocked it, with the result that today 
the .House appropriations committee 
adopted and recommended the amend- 
ment restoring the limit. The agree- 
ment was made by a majority of the 
Insurance Commission, representatives 
of local agents and stock companies, 
yet the joker suddenly appeared and 
was passed, only to be thwarted by the 
efforts of Wallace Inglish, manager 
Texas Inspection Bureau. 

It is expected the House will readily 


| accept the committee amendment and 





the senate agree to concur in $212,500 
lim’t or possibly lose the whole bill, 
as the legislature adjourns sine die 
Friday of this week. 





LOSS ON SISAL WAS HEAVY 





Galveston Fire Means a 70 Percent 
Drain on the Insurance Involved, 
Approximately $1,C00,000 





GALVESTON, TEX., June 15.—It is 
estimated that the loss on sisal stored 
on Pier 41, destroyed by fire in this 
city about two weeks, ago, will be about 
70 percent of the insurance involved— 
approximately $1,000,000. The stock is 
owned by the Eric Corporation, of New 
York, and the insurance was placed by 
the brokerage firm of Smyth, Stanford 
& Gerard, of that city, which specialize 
in handling lines of this character. One 
of the’ free writing companies of New 
York is understood to carry the major 
portion of the insurance upon the risk, 
though it is assumed that considerable 
reinsurance is had thereupon. The 
cause of the fire has not been deter- 
mined. One theory is that it was caused 
through the sun’s rays reflected through 
a heavy glass roofing. Although a 








North American Fire Ins. Co. 


401-404 CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $796,357.76 


Lines Written: 
Fire 
Tornado 
Hail 





O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Sec’y 








Agents Writing HAIL Insurance 


Our territory for the Globe and Rutgers Fire Insurance Co. of New York 
(assets $33,687,274), and the Camden Fire Insurance Association of 
New Jersey (assets $6,075,176), comprises the following states entirely: 


Kansas, Nebraska, Colorado, Wyoming, South Dakota, Iowa. 
We offer wide-awake, up-to-the-minute service to agents writing hail 


insurance. 
REYNOLDS-MORRISON-RATHBURN CO. 
Brandeis Theatre Bldg... OMAHA, NEB. 512 Main St., FREMONT, NEB. 


We also write Fire, Tornado, Automobile, Riot and Civil Commotion and 
Inland Marine Insurance. 








Limited, OF DUBLIN PATRIOTIC ASSURANCE COMPANY Founvep 1:24 


FIRE, ge AUTOMOBILE, USE AND OCCUPANCY, SPRINKLER LEAKAGE. 
NTS WHO DESIRE SUPERIOR COMPANY REPRESENTATION, 
AGN UNOCCUPIED TERRITORY, ARE INVITED TO NEGOTIATE. 


UNITED STATES BRANCH — WESTERN DEPARTMENT PACIFIC COAST DEPT. 
54 Pine Steet,NEW YORK 76 W. Mcnroe St. CHICAGO. SAN FRANCISCO 
PRESTON T. KELSEY U.S. Mg) JOHN F. STAFFORD, Mgr. C. A. HENRY Gencral Agent. 








Aggressive Representation Solicited 


Martini-Roberts Company 


FIRE, TORNADO, AUTOMOBILE, HAIL and CASUALTY LINE 3 
Brandeis Theatre Bldg., Cmaha, Neb. Insurance Exchan geyC hicago, 311, 








AUTOMOBILE INSURANCE ASSOCIATION OF AMERICA 


Incorporated 
MINNEAPOLIS, MINNESOTA 
Minnesota’s largest Automobile Mutual writing full floater, Fire, 
Lightning, Tornado, Transportation, Wind:torm, Theft, Property Dam- 
age and Collision. We specialize on term coverage and dealers’ insur- 
ance. Attractive rates and agency proposition. We want live agents 


in | town in Minnesota. 
im every to _— A. J. Schunk, Supt. of Agents. 








The Union Mutual Fire insurance Assn. 
of Emmetsburg, Iowa 


INCORPORATED 1897 
P. J. SHAW 
President 


GEO. H. BAKER 
Secretary 




















DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 
DETROIT - - - : - 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 


—_ 
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HAIL INSURANCE 


IN TEXAS 


Use the Complete 
Facilities Offered by 


CRAVENS, DARGAN 
(2 ROBERTS 


HOUSTON 








The more careful you are about the 
selection of your companies, the more 
certain it is that, ultimately, you will 
choose the OMAHA LIBERTY FIRE 
to be a leader in your agency. 

There are reasons. 

All_stock companies are sound—so is 
the Omaha Liberty. 

All good progressive companies give a 
high grade of Service according to their 
lights—so does the Omaha Liberty. 

All of them want good agents—so does 
the Omaha Liberty. 


PAID UP CAPITAL, $200,000 
P. F. ZIMMER, President 
JOHN A. WACHTER, Vice President 


Choosing Your Company 


All of them should appreciate a loyal 
army of such agents—but 


THE OMAHA LIBERTY FIRE proves 
its appreciation every day by the pecu- 
liar quality of co-operation it gives its 
agents. 

The peculiarity of the co-operation lies 
in the fact that it is the product of the 
ripe experience of the officers of the 
Omaha Liberty Fire as local agents. 

They know what the local agent needs. 
It is a point worth consideration. 


Omaha Liberty Fire Insurance Company 


PAID UP SURPLUS, $200,000 


GEO. J. ADAMS, Vice President 
R. J. WACHTER, Secretary and Treas. 


Licensad in New Jersey, Pennsyloania, Texas, Kansas, lowa and Nebraska 
L. A. Burnett Co., Pittsburgh, Pennsylvania, Managers for Pensylvania and Ohio. 
urt & Stebbins, Houston, Texas, Managers for Texas. 
Miller & Jones, Topeka, Kansas, Managers for Kansas. 








and himself. 


OMAHA 





HE NATIONAL SECURITY wants a live am- 
bitious agent in every town,—one who cares 
about the Company he keeps,—and appreciates a 
Completely Satisfying Service to his Policyholders 


Licensed in: Nebr., lowa, Kansas, Colo., and Wyo. 


NATIONAL SECURITY FIRE INSURANCE COMPANY 


NEBRASKA 








Hotel FONTENELLE 


OMAHA, NEB. 


H. EDGAR GREGORY 


Manager 





330 ROOMS—330 BATHS 














THE CENTRAL STATES 


Fire Insurance Co. 
FIRE : FARM. : AUTOMOBILE : TORNADO : HAIL 


Paid in Capital 
$205,600.00 


Surplus to Policy Holders 


$385,897.97 


HOME OFFCE 


WICHITA 


KANSAS 











strike among the dock laborers existed 
at the time of the fire, no charge is 
made, or even intimated, that this fact 
had any relation to the loss. 


THIRD SISAL LOSS 


The Galveston fire is the third serious 
sisal loss that has occurred - within 
twelve months, and companies are be- 
ginning to be a little skeptical of the 
hazard. On July 1, 1919, the Comision 
Del Marcado De Hannequin suffered a 
bad loss at Indianapolis. With sound 
value of $427,000 and insurance of $398,- 
000, the loss was adjusted at $382,000, or 
on the basis of 15 cents per pound for 
the product. A complication in connec- 
tion with this loss—although it did not 
affect the assured—arose from duplica- 
tion of binders. One prominent company, 
after being bound for $25,000, wired its 
agent to cancel. Instead of notifying the 
assured the agent replaced the line in 
three other companies under binder. 
While this transaction was in progress 
the fire occurred, and the question of 
liability under the respective binders is 
still being threshed out. A second bad 
sisal loss occurred at New Orleans sev- 
eral months ago. 

Sisal, imported mainly from Mexico 
and the Central American countries, is 
used largely in the manufacture of 
coarse binding twine. The International 
Harvester Company is one of the largest 
purchasers of the raw product, which it 
makes up and sells to farmers for bind- 
ing wheat and other ceral crops. Sisal 
suffers severely from water damage, for if 
not promptly dried it will rot and be- 
come useless, even in the making of 
pulp, for which it is also extensively 
used. 


Special Car for Dallas Agents 


DALLAS, TEX., June 15—The Dallas 
Insurance Exchange held a meeting last 
week which was very well attended. 
Practically every member was on hand. 
Arrangements were made for the char- 
tering of a special car to convey the 
members to Galveston to attend the an- 
nual meeting of the state association 
June 18 and 19. 

It is expected that the Fort Worth Ex- 
change will also charter a special car for 
its members. Indications are that this 
year’s meeting will be the biggest meet- 
ing in the history of the association. 


Defer Oklahoma City Improvements 


OKLAHOMA CITY, OKLA., June 15— 
Little chance for early additions to Okla- 
homa City’s fire-fighting equipment and 
system of water mains is seen since the 
action of the directors of the Chamber of 
Commerce last week in adopting a reso- 
lution favoring indefinite postponement 
of an election on a proposed bond issue 





of $750,000—$6500,000 for the fire depart- 
ment and $250,000 for the water depart- 
ment. 

The bond issue proposal came from the 
fire prevention committee of the Cham- 
ber of Commerce after it had made, with 
the aid of experts representing the Na- 
tional Board, an extensive study of the 
equipment of the two departments. The 
committee’s report gave detailed figures 
on uses to be made of the money to be 
raised by the proposed bond issue, 

The directors declared in urging in- 
definite postponement of the proposed 
bond issue that the holding of an elec- 
tion was considered unwise because, they 
said, it is feared that it might be im- 
possible to sell the bonds and because of 
the burden imposed by after-war taxes 
and an expected increase in the city 
budget. 

eng 
Goes to National of Harvard 


Fraser Charles, who has been in charge 
of the insurance department for the New- 
man Investment Company at El Paso, 
Tex., is now with the National of Hart- 
ford at the home office in the underwrit- 
ing department. Walter Taylor has suc- 
ceeded Mr. Charles at El Paso. 


Dallas May Fire Figures 


DALLAS, TEX., June 15—Fire losses 
in Dallas for May were more than four 
times as great as for the corresponding 
months last year, totaling $50,485 for 
May, 1920, as compared with $11,614 for 
May, 1919. 


Texas Notes 


R. S. Graham, assistant manager Gross 
R. Scruggs & Co., Dallas, accompanied by 
Mrs. Graham, is taking a trip east to 
visit the offices of the companies repre- 
sented by this office in Texas. 


The second annual convention of _ the 
agents of the Texas State Mutual Fire 
was held at Belton, Tex., last week. Sam 
D. Ware, president of the company, pro- 
vided special entertainment features for 
the visitors. 


W. C. Miller, for many years an ad- 
juster at Dallas, who has recently been 
appointed superintendent of the farm de- 
partment at, the home office of the Great 
American, was in Dallas last week and 
has made final arrangements for moving 
his family to New York. 

On account of the railway congestion 
and the difficulties in obtaining labor and 
material, the American LaFrance Fire 
Engine Company has been given an ex- 
tension of time for delivery of the ten 
new fire trucks now being built by it 
under contract for delivery to the city 
of Dallas. 





Leander Hall of Hominy, Okla., has 
taken William Parnell into partnership. 
The firm will be known as Hall & Parnell 
and will represent the Aetna Life and 
Affiliated companies. 
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KENTUCKY-AND THE SOUTH 














SERVICE DEPARTMENT OPENED 


W. L. Nelson & Co. of Memphis 
Inaugurate Special Bureau to Take 
Care of Cotton 


W. L. Nelson & Co. of Memphis, 
Tenn., are establishing a special serv- 
ice department to take care of insur- 
ance on cotton, both fire and marine. 
It will be established on the per bale 
basis, the indemnity starting from the 
field and continuing on until the cloth 
is made. F. R. Bloom has been placed 
in charge of this department. He has 
had. a number of years’ experience in 
this line and is particularly well qual- 
ified to develop and care for this busi- 
ness in the Nelson agency. Mr. Bloom 
has made a special study of cotton and 
its proper protection by insurance. 

This will greatly add to the equip- 
ment of the Nelson office, which is one 
of the most prominent general agen- 


cies in the country. W. P. Nelson, the: 


president of W. L. Nelson & Co.; March 
20 completed an active insurance serv- 


ice of 40 years. C. A. Moore, the vice-. 


president, has been 15 years in the 
business, and C. R. Wiselogle, the sec- 
retary, has been 12 years in the insurance 
business. He spent two years with the 
Royal and later was connected with-a 
New Orleans general agency. The Nel- 





son office is one of the live general 


agencies of the southwest. 





Laughton Sells Richmond Agency 


RICHMOND, VA., June 15—Gibson, 
Moore & Sutton, local agents at Rich- 
mond, last week bought out the business 
of Frank W. Laughton. Following the 
transfer Mr. Laughton tendered his res- 
ignation as secretary and treasurer of 
the Richmond Exchange and it was re- 
gretfully accepted. He had held the 
position for three years. He is unde- 
cided as to his plans for the future, but 
he says that it is probable that he will 
go into special agency work if he can 
find a suitable job, after he has taken a 
vacation. 

Mr. Laughton had been identified with 
local agency work in Richmond ever 
since he was a mere youth, having 
learned the rudiments of the business in 
the office of the late J. Blythe Moore, Sr. 
He has also been active in the affairs of 
the state association for years. For two 
years he has been head of the member- 
ship committee of that organization. 
Previously for several terms he was 
chairman of the executive committee. 


Attachment Suit in McGee Case 


NASHVILLE, TENN., June 15—Seeking 
to collect by attachment sufficient funds 
out of insurance policies made to the 
defendant to discharge a claim owing 
the estate of the late Mrs. Mary J. Sims, 
the Nashville Trust Company, as execu- 
tor for Mrs. Sims, has filed suit against 
E. A. McGee and various fire insurance 
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Combined Net Cash Surplus 
Over $1,000,000.00 








Write Hail and Cyclone Insurance 


Highest Commission Paid 


23 YEARS SUCCESSFUL BUSINESS—ALL LOSSES PAID IN FULL 


For Agencies Address As Follows 


TEXAS—Burt & Stebbins, Houston: COLORADO—E. J. Vieno, P. O. Box 1255, Denver 
~~"Minnesota, Wisconsin, Illinois, lowa, So. Dakota, Wyoming, Nebraska, Idaho 


ST. PAUL MUTUAL HAIL & CYCLONE INSURANCE CO. 


805-806 Pioneer Bidg. ST. PAUL, MINNESOTA 














Nothing but hail insurance—naturally the best service on 
this highly profitable, quick return line of indemnity. 


K.T. MARTIN & CO. 
FORT WORTH TEXAS 


The only exclusive hail insurance general agency in Texas. A low 
loss ratio for the seven years in business, a fine record on returns 
to agents, a reputation second to none among buyers of hail coverage. 








Automobile Insurance at Cost 


THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Net Cash Surplus Over $100,000 
Wide Awake Agents Wanted In 
OHIO, ILLINOIS, MICHIGAN AND PENNSYLVANIA 


Also Writing General Fire 
Paying 25% Dividends to Policyholders 


Write for Particulars G. W. DEYARMON, Sec’y 








The THE LARGEST EXCLUSIVELY AUTOMOBILE 
NATIONAL MUTUAL IN OHIO 
MUTUAL 


Insurance Co. 





Writing Full Floater, Fire, Lightning, 
Windstorm, Explosion and Theft 











CELINA, OHIO Over thirty-one million automobile fire and theft 
insurance in force. 
E. J. BROOKHART, is ‘ j ° 
Secsetaty Live Agents Wanted in Ohio and Indiana 














The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


HENRY WENTZ, President 
An Agency Company Incorporated 1873 





The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 


Farmers Alliance 
Insurance Company 


L. A. DENNIS, Sec. and Gen’l Agent 
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Cash Assets - - a $206,427.93 SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS of Kansas 

Liabilities - - — $61,370.9 - 

Net Cash Surplus $145, 057.00 $200,427.98 McPHERSON, KANS. Organized 1887 
ee ee “ Resources in Cash and Contingent Assets, $610,000.00 
TwlReorast Company “e008 || Richland Mutual Insurance Company | Surplus, $225 00000  Stricily Mutual 

Total Amount at Risk - - $10,090,359.00 | : : 

fiwaiamae- - - '703,212.03 MANSFIELD, OHIO WANTED—First class Adjuster; also 

Total Savings te Policy Holders 606,683.69 Incorporated 1850 ' Assistant Manager. Agents wanted in 

E. J. FORNEY, President J. M. COOK, Sec’y } | TOTAL ASSETS - - + - - - $2,486,445.48 | | unoccupied territory. 

Denes Tate tee ee Bae { A.C. CUMMINS, President | BUSINESS CONFINED TO OHIO __R. SMITH, Secretary | 1.F TALBOTT,Pres. C.F. MINGENBACK, Secy 





LOST POLICY 


KNOX MUTUAL INSURANCE CO. 








CERTIFICATES | | Mccrpcrated 1838 
Save work of cancelling and rewritiag 
lost policies, and trouble of calculating 
earned premiums. No pe segge mnge So 
tures to be obtained. 


B. M. ALLEN, President 


SURPLUS OVER $260,000.00 
Business Confined to @hio 


Dayton Mutual Fire 
Insurance Co., "Ouio. 


MT. VERNON, OHIO 


H. S. JENNINGS, Secretary 





Safer 
-_ a second policy. { we hee by 





B. C. COLEMAN, Secy. 





& Zimmerman, local agents at steam 
, Page ar aye been ui 
100 —s 2000 «5880 
9075 sito $3 9450 $729 $12 $2 $0 





THE NATIONAL UNDERWRITER 
ROUGH NOTES 
Chicago Indianapelis New York Cincinnati 


Total Cash Assets $344,207.54 


J. R. VERNON, President 








Nearly Fifty Years of success 
early Fifty Yoon of eee 


Sold to THE OHIO MUTUAL F IRE INSURANCE CO. 
SALEM, OHIO 


Losses Paid Since Organization, $1,290,498.45 


ssn Conservative and Careful 
LEORATED 1876. seine 
Net Cash Surplus $250,358.96 AGENTS WANTED 
Address Home Office. 


J. AMBLER, Secretary 

















The Great American is Ohio’s 
Largest and Strongest Automobile 
Insurance Company. 


Why? There’s a reason—ask any 
one of the company’s 400 loyal 
agents in the state or any one of 
its thousands of policy holders. 


Full coverage automobile insurance 
at reduced rates. 


Full legal reserve back of every 
policy. 





















































More than 60,000 property owners 
cooperate through the Northwestern 
Mutual Fire Association to insure 


their own property and to combat 
the fire waste. To date they have received over $3,000,000 in losses paid, and 
an even larger amount in dividends and savings, while the Company has re- 
sources of over $1,000,000. Associated with the Northwestern Mutual are 20 


other strong mutual Insurance 
Northwestern Mutual 


companies. 
Fire Association 
Main Offices: Central Building, Seattle 


P. J. MARTIN, Pres. 
H. K. DENT, Vice-Pres. 
M,D.L. RHODES, See’y. 
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C.T. JA Presiden 
ig H. GRIFFIN, Vice President and Secretary 


Twenty-First Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 





January Ist, 1920 


Assets - - - -- 
Liabilities - - - as 
Cash Capital - ~ - 
Net Surplus - - - 
Surplus to Policyholders ~ 


OFFICERS 
FFRAY, 


E. C. WARNER, Vice- J. GIBSON, 


$2,031 ,672.23 
1,378,812.31 
400,000.60 
301,198.21 
701,198.24 


Fire, Lightning, Tornado, Hail and Automobile Insurance 


ISAAC HAZLETT, Vi 
eT COLLINS, Smosinacwee: 9 ra Assistant Seeretary 
Assistant Secretary 


| charged McGee with defrauding her out 
' of a farm and $900 in money. 


| policies, alleging, it is said, that the fire 


_ the suggestion of the state fire preven- 
' tion department. 


|| V. Nipp Indiana special agent, 











AUTOMOTIVE 


Insurance Company 


Cash Capital $100,000.00 


Home Office 


Mason City, Iowa 


Offers an attractive agency contract to IOWA and SOUTH DAKOFA 


AGENTS. 


Insures Motor vehicles against the hazards of FIRE, THEFT, 


TRANSPORTATION, TORNADO and WINDSTORM 
E. H. WARNER, Secretary-Manager 


STANLEY K. WILLIAMS, Agency Supervisor 


J. H. BUNTEN, Special Agent 














lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company 


FRANK. L. MINER, Vice-President 
Cc. S. VANCE, Second Vice-President 


For IOWA Business 
IOWA Agents Wanted 
JOHN L. BLEAKLY, President 


Cc. M. SPENCER, Secretary 
FRANK P. FLYNN, Treasurer 








F. R. Ormsby, Pres. G. F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Secy- 


Industrial Fire Insurance Co. 


AKRON, OHIO 





Capital $300,000 


Surplus to Policyholders $444,650 





An Ohio Company writing business through Ohio Agents. 


Farm Department. 


Why not represent an Ohio company? 
AGENTS WANTED 














GUSTAVUS REMAK, Jr., Pres. 
WAITE BLIVEN, Vice-Pres, 
H. W. STEPHENSON, Vice-Pres 





CASH CAPITAL $1,000,000 
SURPLUS Tor POLICYHOLDERS 

, USE AND ‘Dccur PANCY 
AGENTS WANTED WHERE NOT REPRESENTED. 


TOTAL ase ie 


4,820.83 
FIRE,” TORNADO, AUTOMOBILE, LIGHTNING, RENT. 
INSURANCE, 


JCHN 5. P. RODGERS, Sec’y and Treas 
SAM'L P. RODGERS, Asst Soc’y 














companies, further involving the claims 
of McGee against these companies for 


the less of his sanitarium. Mrs, Sims 


He had $33,000 insurance on the sani- 
tarium, which burned sometime ago. The 
eompanies have all refused to pay their 


was not accidental. This was done at 


Field Being Divided 

The American Eagle appointing Carl 
he re- 
signing from the Hartford takes that 
state from Wm. P. Swope, who will 
give all his time to Kentucky and Ten- 
messee. The business has grown to such 
proportions that the field had to be 
divided. 


Confer on Jackson Situation 


NASHVILLE, TENN., June 15—En- 
gimeer J. A. Neale of the Tennessee In- 
spection Bureau has returned from Jack- 
son, where he appeared before the city 
commission with the joint committee 
representing the insurance agents of 
that city and the Association of Com- 
meree with a view of preventing an in- 
crease in the fire insurance rates there. 
It was agreed in a conference between 
Mayor Johnson and Engineer Neale that 
afternoon that either all firemen would 
be placed back on full time with every 
ninth day off or else that additional! fire- 
men would be employed so as to have 
two complete shifts. The commissioners 
are quoted as saying that they favored 





crease in fire insurance rates and that 
would at the same time protect the fire- 
men. 


Endorse Fire Congress Plan 


NASHVILLE, TENN., June 15—The 


be a tf : ae Saat | i 
Conservation & Fire Prevention Associa- | ment and improvement of the water sup- 


tion of Tennessee at its luncheon yester- 
day endorsed the plans of Fire Preven- 
tion Commissioner Bell for a fire con- 
gress in connection with the meeting of 
the Tennessee Fire Chiefs’ Association 
in Nashville, June 21-26, and pledged 
him its full cooperation and assistance. 
Resolutions adopted by the association 
commend Mr. Bell very highly for the 
conduct of his department and give him 
full credit for his assistance in bring- 
ing about the reduction of fire waste in 
Tennessee. 


Big Tennessee Tobacco Loss 
4 


NASHVILLE, TENN., June 15—A prop- 
erty loss estimated at 


cluding 500,000 pounds of tobacco. 
resulted from a fire in Springfield, 
starting from the explosion of an 
oil tank wagon of the Standard 


Oil Company’ while 


| 
any policy that would prevent any in- | 
| 





contents at a garage. The tobacco was 
stored in the Tennessee & Kentucky 
Company’s warehouse. The loss was 
covered by only approximately $60,000 in- 
surance. 

Due to the fact that it was sales day 
there was an extra large amount of 
tobacco in the warehouse and as the 
others were all full none of the tobacco 
bought was taken away. The tobacco 
that belonged to the Tennessee & Ken- 
tucky warehouse was partly insured, but 
that of the buyers was not. The garage 
had $1,000 insurance on a $5,000 stock of 
cars. 


Kentucky Notes 


Hundley & Cooper, Lebanon, Ky., have 
been appointed agents for the Firemen’s 
Fund. 

M. B. Russell, Kentucky state agent 
for the Firemen’s Fund spent a few 
days in Chicago last week. 

A. G. Chapman, of the Chapman Insur- 
ance Agency, has returned to Louisville 
after a week’s trip into North Carolina. 

Charles C. Crabb, Eminence, Ky., who 
recently opened a local agency, has been 
appointed agent for the Home Fire & 
Marine. 

Insurance men of Louisville are ten- 
dering their sympathy to Alwin Seekamp, 
associate editor of the “Insurance Field,” 
over the loss, on June 13, of his mother, 
Mrs. Mary Elizabeth Seekamp, 70 years 
of age. 

The Marquette Fire of Chicago, World’s 
Auxillary of London, and Scandinavian 
of Norway have been licensed in Ken- 
tucky. 


Tennessee Notes 


F. M. Martin, Sweetwater, Tenn., has 
been appointed agent for the Home Fire 


| & Marine. 


Deputies of the State Fire Prevention 
Commission made 457 inspections in May. 
According to their report, 157 orders 
were issued and 96 compliances re- 
ceived. 

Plans are being drawn for the enlarge- 


ply at Murfreesboro, Tenn., according to 
the announcement of F. B. Quackenboss, 
manager of the Tennessee Inspection Bu- 
reau. 

The Tennessee insurance taws are 
being bound in a loose leaf volume. 


| Commissioner Arrington nas just fin- 
| ished revising the laws and the edition 


is now on the press. It is expected that 
they will be ready for distribution within 


| thirty days. 


| renceburg of Louis Dodd, 18, 


At the preliminary hearing at Law 
charged 


| with shooting Miss Gertrude Lacher, the 


boy confessed that he and his cousin had 


| been sent to the woman’s house by his 


uncle, Tom Guthrie, to kill the woman 


| and burn her home because he thought 


| she had reported him for operating an 


$300,000, in- | 


| tion commissioner. E. E. 


illicit still. The state department of fire 
prevention was represented at the hear- 
ing by J. H. Forgey, deputy fire preven- 
Pugh, deputy 
inspector of the department, traced the 


; ‘ f | hoys from the scene of the crime to the 
discharging its | 


Guthrie home. 








| ON THE PACIFIC COAST 








Annual Convention Attacks the Plan 
to Put Banks Into the Insur- 
ance Business 


SANTA BARBARA, CAL., June 12. 
—Urging California insurance agencies 
to resist the referendum petitions re- 
cently circulated in the state by the 
Stockholders’ Auxiliary Corporation of 
the Bank of Italy and which if ap- 
proved by the voters at the November 
election will permit the continuance of 
banks as general and local agents of 
insurance companies, the California 
Association of Insurance Agents con- 
cluded its thirteenth annual conven- 
tion here today. 

The law which the Stockholders’ 
Auxiliary, composed of stockholders of 
the Bank of Italy, is seeking to nullify 
is Senate Bill 708, which local agents 
and brokers induced the California leg- 
islature to adopt after a hard fight. It 
had hardly gone into effect before the 
bank made it inoperative by getting 
out its referendum petition which will 
place it upon the ballot in November. 

Other resolutions adopted included 
disapproval of overhead writing, con- 
demnation of anmexes and pledging sup- 





CALIFORNIA AGENTS MUSTER | 





port to companies which have not 
launched “Underwriters,” the San Fran- 
cisco brokers’ exchange, thanked for its 
valuable aid in legislation; approval of 
present administration of the state in- 
surance department, recommendation for 
creation of fire prevention committee by 
the association, recommend strengthen- 
ing of present law establishing qualifica- 
tion of agents and brokers. 

The Firemen’s of New Jersey was con- 
demned for its action in appointing an 
official of the Columbia & Fidelity Trust 
Company at Louisville, Ky., as agent in 
defiance of the limited agency agree- 
ment. Graded dues were adopted and 
the action of automobile conference in 
granting a differential on commissions 
in favor of cities and against the small 
town agent was condemned. Disapproval 
was recorded of constant onslaughts 
upon insurance by legislative cranks. 

The West American Automobile & Fire 
recently organized at San Francisco with 
agents limited to automobile dealers was 
condemned as a menace to the present 
agency situation. Thrift and war sav- 
ings stamps came in for a strong recom- 
mendation and a resolution of sympathy 
to the family of the late John W. Stet- 
son, former attorney for the California 
insurance department was adopted. 


Mancha Was Reelected 


Matt T. Mancha of Los Angeles, re- 
elected president, with W. G. Thompson 
of Napa first vice-president and L. . 
Hotchkiss of Oakland, second vice-presi- 
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Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 


Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 


CHAS. H. POST, U. S. Mgr. 


R. C. CRISTOPHER, 
Asst. U. S. Manager 

















Cincinnati Underwriters 


121 East 3rd St., CINCINNATI, O. 


Eureka F. & M. Ins. Co. 
Organized 1864 


——— 


COMBINED STATEMENT 


Security Ins. Co. 
Organized 1881 


Capital - - - - = = = = $ 250,000.00 
Assets - =  1,019,353.18 
Surplus to “Policy Holders - 674,097.22 





PF. A. ROTHIER, Prest. 


Sec 7 neo 
ety! t. Sec’y. 
REATON. "State Agt. 

















AGENTS OFTEN LOSE A 
GOOD FIRE RISK 


to competitors by not submitting to the as- 
sured an estimate for equipping their prem- 
ises with AUTOMATIC SPRINKLERS. 
We will co-operate with agent and assured 
and submit figures showing sprinkler cost as 
well as insurance saving, and extend pay- 
ments over several years. 


Fire Prevention Company 
First Nat’l Soo Line Bldg., Minneapclis 
909 Sharpe Building, Kansas City, Mo. 
1510 First National Bank Bldg., Chicago 








INSURANCE LAW 
JOHN WEAVER 


901 CORN EXCHANGE 
BAN K BUILDING CHICAGO 











Charles Brock-Jones & Co. 
SPECIAL FACILITIES 
SURPLUS LINE 
PROMPT SERVICE 


Insurance Exchange, Chicago 








CONTROL 


Should you wish to obtain 
a controlling interest in the 
stock of your Company or an- 
other Company, we believe 
we are in a position to assist 
you. All correspondence 


strictly confidential. 
Address, E. W. Barrows, Mgr. 


INVESTORS BANKING SERVICE 
CORPORATION 


312 LAW BUILDING 
INDIANAPOLIS, INDIANA 























dent. J. H. Englehardt, of the Arc 
Gale agency of Los Angeles, was elected 
secretary. 

Attendance at the meeting was the 
largest on record, 250 being counted at 
the business_ sessions. Beside _ local 
agents, a number of San Francisco man- 
agers were present, while many of the 
southern California field men were inter- 
ested spectators. Various social features 
kept the delegates and visitors occupied 
outside of meeting hours and the ban- 
quet Saturday night brought out large 
attendance. 


Equity Enters Life Field 


Officials of the Equity Mutual, which 
has been writing fire and hail business 
in Montana for the past four years, have 
launched a new life insurance company 
to be known as the Equity Life, with 
home office in Great Falls, Mont., which 
has just been licensed in its home state. 
Most of the promoters are also officers 
of the American Society of Equity, a 
farmers’ cooperative organization. 





Ruling on Bootleggers 


Dealers who sell automobiles to “boot- 
leggers” in Oregon do so at the risk of 
loss through confiscation without any 
protection through insurance. Under an 
opinion prepared by Attorney-General 
Brown for the guidance of the insurance 


| commissioner, the use of a confiscation 


clause on automobile is void as against 
public policy and cannot be authorized 


| by the corporation commissioner. 


“The confiscation clause in question 


| 

| might encourage the engaging in what 
is popularly termed ‘bootlegging’ and in 
| 
| 
| 


transporting intoxicating liquors in vio- 


| lation of the United States prohibition 


law by insuring against the conse- 
quences of conviction of such violation 
of the person committing the same, al- 
the 
| opinion of the attorney-general reads. 

| “It cannot be denied, also, that the 
| result of such insurance would tend to 
| 
} 
| 
| 


| though not the person insured,” 


lessen the diligence of persons selling 
| automobiles on conditional sales and will 

assist persons intending to engage in a 
| violation of the United States prohibition 
| law in making such purchases and for 
| this purpose only.” 





| Benallack on Coast Trip 


“William T. Benallack, general agent of 
| the Michigan Fire & Marine at the home 
office, started this week on a trip to the 
Pacific Coast to visit General Agent Carl 
A. Henry of San Francisco and a few of 
the important agencies in California. He 
stops on his way to visit E. C. Esterly 
at Minneapolis and on his return will 
visit the important agencies in Colorado 
| with General Agent E. J. Miller of 
| Denver. 


Made San Francisco Managers 


SAN FRANCISCO, CAL., June 16—Ed- 
ward Calame, who resigned. several 
weeks ago as city department manager 
for the Commercial Union at San Fran- 
cisco, has been appointed city manager 
for Watson & Taylor, general agents 
for the William Penn Underwriters, 
Cleveland National Fire and other com- 
panies. 

Milton C. Godfrey, who has been with 
the Pacific department of the New Zea- 
land for the past ten years, has been ap- 
pointed city manager for the Norwich 
Union Fire at San Francisco. 


Coast Field Changes 


G. C. Appleton, special agent for 
Marsh & McLennan, general agents at 
Spokane, covering eastern Washington, 
northern Idaho and Montana, has been 
transferred to San Francisco, where he 
will cover a portion of the northern Cali- 
fornia field. 

Richard N. Loucks, Jr., special agent 
for the automobile department of Ed- 
ward Brown & Sons for the past four 
months, has been transferred to the fire 
branch to cover central California, suc- 
ceeding Raymond S. Shaw, who has 
resigned effective July 1 to become man- 
ager of the southern California branch 
of the Norwich Union Indemnity. 


Ohio Notes 


The Ohio department has licensed the 
Reinsurance Fire of Des Moines, Iowa. 

Ray Duvendeck has been taken in as 
a partner in the Philo S. Clark Insurance 
agency at Portsmouth. No change will 
be made in the agency name. 

The Cleveland Inspection Bureau will 
hereafter close at 3 o’clock p. m. in or- 
der that the remainder of the time each 
day may be given exclusively to the 
necessary clerical work to insure prompt 








The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 


DETROIT, MICH. 
. $1,850,693.98 


SAaReaAie $0, POR SCSMOLEIERS =e - 1,128,562.31 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, Iowa, Minnesota, New York, Massachusetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable, Progressive Agency Company Representatives solicited 











AUTOMOBILE BE ADJUSTMENT BUREAU 


Fire, Theft, Property Damage and Collision 
Losses Adjusted, Recover Stolen Automobiles 
Investigations of Any Nature 


“WE ARE NOT SATISFIED 
UNTIL YOU ARE” 


14 Arlington Block 
OMAHA, NEB. 











JOSEPH BERNING es PICARD 


Vice-President Vice-President cy-Treas. 
DIRECTORS 
THOMAS E. GALLAGHER HENRY REIS, M. D. NAPOLEON PICARD 


JAMES F. HOULEHAN 
DR. FELIX GAUDIN 


JOSEPH BERNING 
HUGH O’NEILL 


ANTHONY MATRE 
FRANCIS J. MATRE 


A good company for good agents 


MARQUETTE NATIONAL 
FIRE INSURANCE COMPANY 


ASSETS OVER $1,400,000 CHICAGO 








INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


Uaited States Branch, 92 William Street, New York 


£. C. STOKE, Cans T. FORBUSH, 


ARTHUR WALLER, 
United States Manager iate M 


g Assistant Manager 











Organized in 1883 


SECURITY FIRE INSURANCE COMPANY 
DAVENPORT, IOWA © 
Assets, $955,247.71 Cash Capital, $200,000 
Policy Holder’s Surplus, $290,750.47 


The fowa Insurance Department in its recent report says of the company: 


“The affairs of this company have been conducted along conservative and economical! lines 
and its steady and substantia! growth reflects credit upon the management.” 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
MILWAUKEE, WISCONSIN 
Now Is the Time to Write 


RIOT AND CIVIL COMMOTION 














Incorporated 1833 


British America Assurance Co. 
HEAD OFFICE—TORONTO, CANADA 
FIRE AUTOMOBILE, EXPLOSION, RIOTS, CIVIL COMMOTIONS AND STRIKES 
United States Branch, 1st January, 1920 


$2,297,356.46 
1,517,850.59 





Surplus $ 779 
Total losses paid in United States from 1874 to 1919, inclusive, $26,936,071.80 
W. B. MEIKLE, President and General Manager. 


9,499.87 
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F iessmebite and Parcel Post 
Insurance 


Special Department Maitained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 
Apply to 


Appleton & Cox 


Attorneys 


3 South William St. NEW YORK 


Representing Companies of Known Reputation 
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at 


A Service to Local Agents 
OF THE UNITED STATES AND CANADA 


Earle C. Smith, Inc. 


51 Maiden Lane 


New Y ork 


Representing local agents, under contract, wherever situated; 
guaranteeing to them the SERVICE of a “branch office” in New 
York, the greatest insurance center in the country. 

Lines located in the territory of agents and cantrolled by 
brokers, will be SOLICITED from the latter and sent to lecal men 
for writing, together with all essential information pertaining 
thereto. 

Also surplus lines of agents PLACED with responsible companies. 

Accuracy, despatch and reliability assured; and all correspond- 
ence treated with the utmost confidence. 





SELEUHAOUAARLLECEEADORSOLADGNUGAUOOAEOOEAODOOOOOUNUNGUUUUUNUSHAANOUUNUROORRgRagassosOCNNTE 





Fulldetails concerning the “service” and references FURNISHED 
UPON APPLICATION. 
snevesunenuceunaneauueevauaveancesuanaagsvsuenseveeueetasceccouessuensneannuneninearanuenuesseesenté 
Harrison 795 Charles S. Dougherty 
™” 813 unsel 


JOHN E. HOGAN’ 


Adjustments (Companies Only) 
INSURANCE EXCHANGE BLDG. 
CHICAGO, ILL. 


A Complete Automobile Claim Office 








PERSONAL-INJURY COLLISION 

PROPERTY-DAMAGE FIRE 

COMPENSATION (SUBROGATION) THEFT 
‘ 


Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 

Re-Insurance Contracts Drawn and Placed. 
YOUR BUSINESS SOLICITED; 


SURPLUS 
LINES anp 
FLOATERS 


PROMPT ATTENTION 
F. R. THOMPSON 


Insurance Exchange Chicago, Ill. 














The Wheeler, Kelly & Hagny Co. 


INSURANCE 
215 East Douglas Ave., WICHITA, KANSAS 


ALL LINES OF INSURANCE ee ENGINEERING DEPARTMENT 
HANDLED. IN CONNECTION. 














issuance of rates and publications. Su- 
perintendent C. H. Patton said that it 
has been difficult to secure competent 
men for inspection work and that the 
drawback resulting from this, together 
with the time taken from other duties in 
training them, has made it impossible to 
render prompt service and get out the 
various publications on time. 





sion of public docks of the city of Port- 
land, Ore., r 
assume the fire risks on grain shipments 


under the city charter, to 


stored in its warehouse, according to an 
opinion rendered by Attorney General 
Brown for the insurance commissioner. 
Brown’s opinion further holds that the 
commission may in turn procure insur- 
ance to protect itself against any risks 


Full authority is vested in the commis- s9 assumed on stored grain. 








IN THE MOUNTAIN FIELD — 





COLORADO RISKS CLASSIFIED 


Data on Underwriting Results Furnish 
Valuable Additions to Ex- 
perience Statistics 


Company underwriters engaged in 
passing upon agency offerings from the 
Rocky Mountain district will be greatly 
interested in noting the classified un- 
derwriting results for 1918 in Colorado, 
as noted below. These are the first fig- 
ures of their kind to be published and 
are of the utmost value to companies 
and a very desirable addition to ex- 
perience statistics. 

The total amount of liability as- 
sumed by fire insurance companies in 
Colorado in 1918 was $297,754,769, and 
therefor was paid in premiums, $3,827,- 
247. Losses were suffered during that 
period of $939,703, or at a ratio of loss 
of 24 per cent, showing a good profit 
on the business. Classified, this busi- 
ness shows the following loss ratios: 





Buildings and Pro- Unpro- 
Contents tected tected 
Brick @wemtings .... 62.6266. 21 56 
Frame dwellings .......... 22 29 
Brick churches ...5...6..0% 45 02 
Frame churches ........ --- 56 07 
Brick schools and other 
public biuldings ......... 31 54 
WRONG, “GIO 6s os cask ees 03 33 
TEP so sté nos oes Chea 17% 30% 


Brick dwellings protected show pre- 
miums of $72,638 and unprotected $12,745; 
frame dwellings protected, $75,938, and 
unprotected, $105,802. 

Total premiums for protected property, 
$1,999,003, and losses, $344,747; for un- 
protected, premiums $385,822, and losses 
$118,671. 

Other Classes 
Buildings and 

Contents Prems. 

Farm business. $393,081 


Losses Ratio, % 
33 
Grain, flour and 


$132,014 


cereal mills... 38,187 41,615 101 
Metal mining 

plants ....... 166,356 19,994 12 

oal- = minin 

i: ee 28,382 2,111 7 
Railroad  busi- 

Ee 74,946 31,684 42 
Summer cot- 

err 8,002 3,844 48 
Woodworkers.. 23,740 20,001 84 
Lumber yards. 50,873 4,030 vi 
Use and occu- 

pancy lines.. 2,961 95 3 
Rental lines... 5,346 2,702 50 


Federal Plans Exchange Building 


DENVER, COLO., June 15—The Fed- 
eral Fire & Hail of Colorado has a long 
lease on a prominent Denver corner, 
across from the postoffice and having 
plans drawn for an office building to 
be known as the Insurance Exchange 
building. Ultimately it is hoped that 
all of Denver insurance offices may be 
housed in the same building. An audi- 
torium for all insurance meetings is 
planned as a feature of the new block 
and also a garage for day storage will 
be located on an adjoining lot. 





New $2,000,000 Sugar Factory 


DENVER, COLO., June 15—President 
W. L. Petriken of the Great Western 
Sugar Company announces that in line 
with his company’s policy to increase 
its capacity to handle beets as fast 
the development of territory war- 
rants, it will construct a new fac- 
tory of at least 1,000 tons capacity at a 
cost of approximately $2,000,000. This 
factory will employ 300 hands, will be 
completed in readiness to handle the 
1921 grind and will be located in the 
vicinity of the towns of Milliken and 
Johnstown, which towns are three miles 
apart and served by the sugar company’s 
own, railroad. The main buildings of 
the new factory will be four stories in 
height, all of steel and brick construc- 
tion of the standard type adopted by 


the company and similar to its latest 
mill at Brighton, Colo., the most modern 
sugar factory in existence. The new fac- 
tory will add from 300,000 to 350,000 bags 
of sugar each season to the Colorado 
output. : 


Simonton on Western Slope 


DENVER, COLO., June 15—Lee H. 
Simonton, manager of the Rocky Moun- 
tain Fire Underwriters Association, will 
spend the next two weeks on the west- 
ern slope of Colorado, surveying new 
conditions and new growth in the ex- 
treme western parts of the state. 

Since this office abandoned its branch 
at Grand Junction, some years ago, con- 
ditions have so changed that in order to 
keep up with the new construction and 
render prompt service to agents and 
property owners, it may be found neces- 
sary to reopen a branch office at that 
point. 

The scarcity of material for inspec- 
tors and the regularity with which they 
are “stolen” by companies for special 
agency work has proven a serious handi- 
cap to the work of the association. 


Loss in Wyoming Oil Field 


The country store, including building, 
stock and fixtures of W. E. Magoon, lo- 
cated in the Lance Creek oil fields of 
Wyoming, and written from the Lusk 
agency, has burned, with a total loss 
of $12,000 insurance in the Royal, Great 
American and Royal Exchange. Adjuster 
Criswell is handling the loss for the 
companies. Inasmuch as the bottom has 
practically dropped out of the Lance 
Creek field, underwriters are scanning 
with care their liability on this district. 


Hail Showing Disappointing 


DENVER, COLO., June 15—Hail writ- 
ing companies are greatly disappointed 
with the showing in Colorado to date, 
on hail premium income. Usually June 
starts off with a rush of applications 
received, but all companies report a 
much smaller income than is usual for 
this time of the year. A much smaller 
acreage in wheat and the greatly in- 
creased competition in the number of 
companies writing this class is having 
its effect on the volume of premium to 
the individual company. Hopes are held 
that the unusual lateness of the season 
in the cause. 


Sprinkler Rate on Fixtures 


CLEVELAND, O., June 15—In a dis- 
cussion of point regarding fire insurance 
at the convention of the Controllers Con- 
gress of the National Retail Dry Goods 
Association, held here last week, the 
delegates paid special attention to points 
that tended toward securing lower rates 
than at present. Among other things it 
was suggested that, in sprinklered build- 
ings of concrete construction, fhe fix- 
ture risk should be separate from the 
stock risk and that a more favorable 
rate should be made on it. 

The reason assigned for this is that 
sprinklers generally extinguish incipient 
fires with merely a little water damage 
to the wood or steel fixtures, while the 
water often damages merchandise to 
such an extent that it is of no further 
use to the store. Damage to fixtures, it 
was argued, is usually light under such 
circumstances and it is logical and right 
that they should take a lower rate than 
the stock. 





Covington Firemen on Strike 


The firemen of Covington, Ky., are on 
a strike. Mayor Donnelly is watching 
the situation closely and got in touch 
with Governor Morrow, explaining the 
situation, stating that the state may be 
asked to render assistance if necessary. 
It may be necessary to send the militia 
to Covington to man the various engine 








houses. 
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TO EXTEND SCHEDULE RATING 





New England Exchange Appoints 
Supervisory Committee go Take 
Charge of That Work 





BOSTON, MASS., June 15.—That 
the application and extension of the 
analytic system of schedule rating may 
be facilitated and the growth of the 
schedule rating department be taken 
care of for the future, the New England 
Insurance Exchange, at its meeting last 
Saturday, appointed a committee to be 
known as the supervising committee 
of the schedule rating department, con- 
sisting of five members, to supervise 
and advise with the superintendent of 


schedule rating. The committee in- 
cludes Sumner Rhoades, chairman; 
W. H. Boutell, W. F. Dooley, F. B. 


Luce and William H. Winkley. 

As the application of the analytic 
system is extended, additional sections 
will be appointed, with the idea in view 
that eventually there may be, subject 
to future modification, a section for 
each of the New England states, with 
possibly the exception of Rhode Island, 
while for Massachusetts there would be 
at least two sections, with Rhode Island 
under the eastern Massachusetts section. 

Under the system all applications for 
changes in rates must be signed either 
by the insured or the agents or brokers 
controlling the insurance and must con- 
tain the names and addresses of all 
agents or brokers by “whom the exist- 
ing insurance is placed, these applica- 
tions to be sent to the New England 
Insurance Exchange office at Boston. 
Applications shall be referred to the su- 
perintendent of the schedule rating de- 
partment and all agents or brokers 
named as interested in any application 
shall be advised of receipt before action 
is taken. 

Appeals from decisions or rates of the 
department may be made to the exchange 
and, if desired, the appellant shall be 
granted a hearing before the supervis- 
ing committee. The duties of the super- 
vising committee will be to advise with 
the superintendent as to the general con- 
duct of the department and to hear ap- 
peals from decisions of the department. 





To Speak on Fire Prevention 


Percy W. Clark, special agent of the 
North America in western New York, 
with headquarters at Buffalo, will speak 
on fire protection and fire prevention be- 
fore the Kiwanis Club of Olean, New 
York, June 17. Mr. Clark has been very 
much interested in the conservation 
movement. 





Organizing Manhattan F. & M. 


The Ballard-Greene & Smith general’ 


agency in New York, which a short time 
ago announced the organization of the 
Port of New York Fire & Marine is also 
organizing the Manhattan Fire & Marine, 
which will be ready for business about 
July 1. The company will have $200,000 
capital and $200,000 surplus. 





Will Have an Outing 


BALTIMORE, MD., June 16—The Con- 
servation & Fire Prevention Association 
of Maryland, Delaware and the District 
of Columbia will hold an all-day outing 
and crab feast on the Seneca River on 
July 9. All of the Middle Department 
field men have been invited and quite a 
large crowd is expected. The men will 
leave from the Hotel Emerson at 8:30 
in the morning in automobiles and will 
not return until late in the evening. 

The association expects to complete 
all its survey work in Maryland within 
the next week. The association expects 
to have the inspection slips in the hands 
of the field men within a few days. 





Mutuals Entering Maryland 


BALTIMORE, MD., June 16—Eleven 
mutual companies have applied for ad- 
mission in Maryland. The rush of the 
mutuals in this state is a result of the 
law passed by the last legislature bring- 
ing the mutuals under the jurisdiction 
and protection of the State Insurance 
Department. The mutuals, by an act of 
1916, were restrained from doing busi- 


e 





F, C, VAN DUSEN, President 


Minneapolis wseixe Insurance Company 


This company will be glad to receive agency applications and will take up with union offices the 
question of its representation. 

The underwriters are former field men who had had long experience in agency operations. 

There are many striking features in the Minneapolis F. & M. which make it attractive. 
tell them to you. 


JOHN D, McMILLAN, Vice-President 


WALTER C. LEACH, Secy, 


We can 














ANNUAL STATEMENT AS OF DECEMBER 3lst, 1919 E. KIMBALL — < cones 
Mortgage on OhioReal Estate = - ===‘ 341,599.63 “a iiww|,,_— 
Bonds and ‘aesiiie Bh ey a ae oh She eae 1.265'460.00 Secretary-Treasurer and Managing Underwriters 
=> ee in Banks = - - - - - mike Cl d N ti ] Fi 

t! : . 102. ‘ 
Geese Diet on Mortgages. Bo Bonds, £ Bank ‘Deposits __ 28,526.36 eve an a 1ona ir e 
Total Assets $ 1,827,041.87 
Total Liabilities 1,420,548.70 Insurance Company 
Balance or Net Surplus $ 406,493.17 
LEVELAND - - OHIO 
LIABILITIES c 
Reserve for Losses hak - - §$ 85,861.81 
Reserve for Policies in Force ain 476,420.97 RESULTS OF THE YEAR 1919 
: 9 INCREASE in Premiums <i al 148,592.97 
Reserve for Taxes and Bills ee 18,685.92 INCREASE i in Premium Reserve hee 111,770.31 
Capital Stock . a age - 839,380.00 INCREASE in Assets 7 164.829 30 
Policy Holders Surplus $1.. 246, 073. 17. Total Liabilities $ 1,420,548.70 INCREASE in Net Surplus - .260 83 








NORTH BRANGH FIRE comeaxy. SUNBURY, PA. 


Incorporated 1911 Capital $500,000 Net Surplus $160,493.14 Assets $1,392,556.14 


CITY Gweany” OF PENNA., PITTSBURGH 


COMPANY 
Incorporated 1870 Capital $250,000 Net Surplus $68,381.07 Assets $660,328.77 


PITTSBURGH FIRE comeay.” PITTSBURGH, PA. 


COMPANY, 
Incorporated 1851 Capital $200,000 Net Surplus $116,057.35 Assets $644,677.62 


























Mid West Fire Insurance Co. 


314-316-319 Illinois State Bank Bldg. QUINCY, ILL. 
L. R. HETHERINGTON, Managing Underwriter 


Fire, Tornado and Automobile Insurance 
INSURANCE ON FARM PROPERTY Agents wanted in Illinois 


Why not have sufficient pride in a home Company to want to see it succeed ? 























FEDERATED FIRE RE-INSURANCE COMPANY 


NOW ORGANIZING 
When Completed Will Have Capital of $1,000,000.00 


Will Do a Re-insurance Business Only 


Home Office 
314-320 M. B. A. Building Mason City, lowa 
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American National Fire Insurance 
C omp any = 
Capital $500,000 


JOHN W. ZUBER, President JOHN A. DODD, Secretary 





Its Name Indicates Its Character. Progressive, Yet Conservative. 
Operating Along Sound Lines. 
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FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 

Swurance Company LEAKAGE, RIOT AND 
of WatartouncT.¥! EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansin 
fe CASHMAN & EVANS, General Agents, Colorado, Re 
N. T. JULIAN, State Agent, Ohio and West Virginia, Columbus 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
E. S. FREEMAN, State Agent, Iowa, Nebraska and Minnesota, Omaha, Nebraska 
J. D. LA TEER, 2127 Ins. Exc., State Agent, Illinois and Wisconsin, Chicago 











ness in Maryland except by mail. 

The companies who have formally ap- 
plied are: 

The Grocers’ Cash Deposit Mutual, 
What Cheer Mutual, Hope Mutual, Nar- 
ragansett Mutual, ‘Providence Mutual, 
Boston Manufacturers’ Mutual, Philadel- 
phia Manufacturers’ Mutual, Standard 
Mutual, Keystone Mutual, Manton Mu- 
tual Fire, and the National Mutual As- 
surance. 

Local agents are all confident that the 
mutuals will not make any serious in- 
roads in their business. In fact, several 





CAPITAL $500,000.00 





United States Automobile 
Insurance Company 


AUTHORIZED UNDER THE LAWS OF IOWA 


Des Moines, Iowa 


AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 











80 Maiden Lane 
NEW YORK 


302 West Superior St. 
DULUTH 


1615 California St. 114 Sansome St. 
DENVER SAN FRANCISCO 
263 St. James St. 
MONTREAL 





Greater Capacity for Local Agents 


Use our unlimited capacity and wide experience for placing additional lines of 
insurance beyond the capacity of admitted companies. 


Binding Contracts with Guaranteed Underwriters at Lloyds and British Companies maintaining 
United States Deposits. Immediate telegraphic binders given. 


MARSH & McLENNAN 


Insurance Exchange, Chicago 


107 S. Fifth St. 
MINNEAPOLIS 





901 Ford Bidg. 
DETROIT 


23 Leadenhall St. 
LONDON 


—— 














RE-INSURANCE FIRE 


DES MOINES 
P. J. CLANCY, President 


Began business January 1}, 1920. Re-insurance contracts now 
being negotiated with standard companies. Correspondence solic- 
ited. Conservative underwriting. Experienced management. 


COMPANY 


F. E. HATHORN, Secretary 





Reinsurance Only. 





No Direct Business Written. 














96 Maiden Lane GENERAL AGENTS 


United States and Canada 


KING, ALLEY & LAWRENCE 


Acceptable fire risks solicited from agents and brokers in ail parts of the 


New York City 




















IMPERIAL ASSURANCE COMPANY -zc0s 


Enables its Agents to take advantage of progressive movements and new features in 
insurance. The Imperial writes Use and Occupancy, Sprinkler Leakage, Tornado, Profits, Rental and other special 
classes in addition to its regular Fire lines. This gives an Agent facilities to fully meet the requirements of his patrons. . 


West:rn Department; 
Insurance Exchange, Chicage 


Pacific Department; 
343 Sansome St., San Francisec 











of them declare that they expect their 
business to be helped by the entrance of 
these companies. 


Hamilton Made President 


BALTIMORE, MD., June 16—Daniel H. 
Hamilton was reelected president at the 
annual meeting of the Insurance Society 
of Baltimgre held tonight. The follow- 
ing officers were also elected: W. W. 
Baldwin, first vice-president; G. Murray 
Seal, second vice-president; Joseph W. 
Bristor, third vice-president; Edward G. 
Parker, secretary; Alan F. Bristor, as- 
sistant secretary, and W. Stran, McCurley 
treasurer. Arthur Koppelman, John G. 
Yost and Walter Duvall were elected on 
the executive committee. 

At the banquet, which followed the 
meeting, W. W. Brittian addressed the 
members on the Port of Baltimore. 

The society has been hampered in its 
activities during the past year by the 
lack of quarters. However, the execu- 
tive committee has several places in 
view at present. According to the an- 
nouncement of President Hamilton, the 
quarters of the society will be one of 
the finest in the city. Active work is 
expected to recommence this fall. 


Get Two More Companies 


Underhill & McClure, Union building, 
at Philadelphia, have been appointed 
state agents for the American Equitable 
and the Knickerbocker Fire for Pennsyl- 
vania, Maryland and Delaware. 


Ontario Pond Election 


The annual meeting of the Ontario 
Blue Goose was held at Toronto June 7. 
The pond is now 11 years old and re- 
ports showed the greatest year since its 
formation. The new officers are: Most 
loyal gander, Ross Stewart; supervisor, 
Alexander Stewart; custodian, A. C. 
Fairweather; guardian, W. P. Thomson; 
keeper, C. M. Horswell; wielder, Walter 
Blackburn. 

Mr. Blackburn has been getting out a 
very interesting bulletin for the mem- 
bers entitled “The Honk,’ which an- 
nounces that it is “published irregularly 
every once in a while.” It contains four 
mimeograph pages of matter of interest 
to the members of the pond, with decora- 
tions supplied by John Fanning, who is 
listed as art editor. 


Cooperative Store at Hartford 


HARTFORD, CONN., June 15—The 
Hartford Mercantile Cooperative Store 
will be the name of the new insurance 
clerks’ organization launched by the 
clerks themselves for cooperative buying 
purposes. The movement has no connec- 
tion with the companies themselves and 
will be entirely financed by the employed 
insurance population of Hartford. 


New England Conservation Work 


BOSTON, MASS., June 15—New Eng- 
land is now completely organized and 
equipped for the conservation and fire 
prevention work along the lines mapped 
out by the ‘National Board and, in fact, 
has already accomplished considerable 
practical work in several states, notably 
New Hampshire and Rhode Island. 

The Conservation & Fire Prevention 
Association inspectors are now busy in- 
specting unsatisfactory housekeeping 
conditions in a certain set of mercantile 
buildings in Newport, R. I., a similar in- 
vestigation is going on in Manchester, 
N. H. During the week of May 10 about 
300 reperts were made for Manchester 
by the inspectors, covering 26 blocks. 
The city is without an ordinance dele- 
gating power to the fire department or 
other official to compel the removal of 
unsafe and dilapidated buildings and 
improve conditions in older properties 
and the association will take steps to 
secure such an ordinance. A special com- 
mittee and staff is working in Provi- 
dence, R. I., and in Nashua, N. H., last 
week reports on an extensive inspection 
job were made to the city officials at a 
most inteersting meeting held at the 
city hall. 


Eastern Notes 


The Underwriters Association of New 
York State will hold its July meeting 
July 7-8 at Saranac Inn, N, Y. 


A. J. Hughes, special agent of the 
Americaa Eagle in western New York, 
has moved his headquarters from Syra- 
cuse to 5 Ellicott street, Rochester, N. Y. 


William T, Ritch, special agent for the 
Aetna Life Affiliated companies in New 
York City, has just written all the 
marine insurance for the George Fuller 
Construction Company in connection with 
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its new venture of building ships. This 
insurance is all placed with the Auto- 
mobile of Hartford. 

Secretary Henry J. Ferris of the Home 
is seriously ill at his home in Brooklyn. 
He has been an officer of the company 
for 32 years and has always been con- 
nected with the New York City depart- 
ment. 





Massachusetts Notes 


Summer meetings of the New England 
Insurance Exchange have been set for 
July 17, Aug. 14 and Sept. 25. 

The Insurance Society of Massachu- 
setts has changed the night of its annual 
gathering at The Pop concerts from June 
22 to Wednesday, June 23. The entire 
house has been taken by the insurance 
toa and Symphony Hall seats over 
3,000. 

The Underwriters Bureau of New Eng- 
land will have its annual outing at 
Wardhurst, Lake Suntaug, Lynnfield, 
Mass., June 19. Wardhurst is kept by 
Hap Ward, 
who promises the underwriters some- 
thing special in the way of entertain- 
ment. 

Elmer A, Lord & Co., one of the lead- 
ing Boston agencies, announces the ad- 
mission of Hervey Mason as junior mem- 
ber of the firm. Mr. Mason has been in 
charge of the service department for 
three years. The Lord office also an- 
nounces the addition of the general 
agency of the Guaranty Fire Assurance 
of New York to its other connections. 








LIVE STOCK INSURANCE 














BUSINESS IN LARGE CITIES | 





Live Stock Companies Find That Their 
Big Business Comes From the 
Rural Sections 





Live stock companies find that the 
large cities are good enough for com- 
pany headquarters, but so far as busi- 
ness is concerned they cannot hold a 
candle to the smaller cities and towns. 
The old time draft horses used for 
trucking in large cities have been sup- 
planted by the automobile trucks. 
There are some owners of race horses 
and some gentlemen farmers in the big 





formerly of Ward & Vokes, | 





| 


| 


| non-occupancy, 


cities that make good customers, but | 


outside of these, the large cities cannot 
be called.a prolific source of live stock 
insurance. 

For instance, in Chicago there is but 
one man who specializes on live stock 
insurance in that city, he being A. O. 
Auten of the Hartford Live Stock. Mr. 
Auten has an extensive business, but 
pays no attention to any other class. 
The great drive for business on the 
part of the live stock companies is in the 
rural districts, where the big stock 
farms are located and where rural busi- 
ness is to be had. 





Record Losses in Colorado 


DENVER, COLO., June 15—Losses of 
livestock from exposure were abnormally 
heavy throughout Colorado during the 
year ending May 1, while losses from 
disease remained about normal. Cattle 
losses from exposure average 45 for each 
1,000 animals, the heaviest cattle loss 
in eight years, while sheep losses ran 





43 head to each 1,000. These losses oc- 
cured mostly in April of this year, after 
the animals had been turned on the 
range following good weather. The 
owners were unable to get hay to the 
stock after the storms had arrived. 


POINTERS 


NONOCCUPANCY DOES NOT 
VOID INSURANCE 


Question—We are addressing you 
for information on the following sub- 
ject: Under mercantile policy provi- 
sion is made that policy is void if 
building insured thereunder is vacant 
or unoccupied for period longer than 
ten days. We are wanting to determine 
if, upon the reoccupancy of building, 
insurance automatically is in effect, or, 
if after this, insurance, because of above 
mentioned conditions, should be re- 
written to make same in force. 

Also, would like to inquire what in- 
terpretation company would put on the 
increase in valuation as pertaining to 
Reduced Rate Contribution Clause. For 
example, we have an insurer who uses 
90 per cent Reduced Rate Clause. This 
building has been built in the neighbor- 
hood of eight, or ten years, having 
been kept in first class repair, occupied 
|by bakery and offices. The assured 
tells us he figures replacement cost to 
be approximately $35,000, insurance 
$29,500. We maintain to him he is not 
sufficiently covered because of Re- 
duced Rate Clause attached. He main- 
tains, because of depreciation that com- 
pany would take into consideration on 
claim for loss, would bring the amount 
of insurance to the required 90 per 
cent. 

Answer—lIf a building is vacated, the 
insurance under the terms of the policy 
is out of force during the period of 
but when the building 
becomes occupied again the insurance 
automatically applies. It is not neces- 
sary to rewrite the business in order to 
put the insurance in force. The proper 
way to handle cases of this kind is to 
attach a vacancy permit. 

The question of whether or not the 
insured described in your second in- 
quiry is adequately covered, depends 
entirely upon the present value of his 
property. All losses are figured on the 
cost to replace at the time of the fire 
and depreciation is something that can- 
not be arbitrarily established in ad- 
vance these days. Some buildings have 
actually appreciated in value, although 
they are four or five years old. It is 
simply a case of really knowing the 
actual cost to replace the property to- 
day. This is the basis that losses are 
settled upon. 











Semmann’s Cancellation Tables are 
sold by The National Underwriter, gives 
a plan for rapid and accurate calculation 
of returns, unearned premiums, pro rata 
and annual and term and short rates. It 
is a big time saver. It sells for $1.25. 
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PROTECTION 


E consider that equitable settlement of all claims 
promptly after shipwreck, fire or automobile 
accident, is just as much a part of our duty as giving 
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O-OPERATION through REINSUR- 
ANCE is not in any manner a contes- 
sion of individual weakness, but rather an 


indication of desire to add to strength already 
possessed. 


In proof of this we cite the fact that some 
of the strongest casualty concerns in this 
country procure REINSURANCE from 
Employers Indemnity. 


They do this not as a matter of succor, but 
as an added facility for distribution, the key 


to safety in all insurance. 


EMPLOYERS INDEMNITY 


CORPORATION 


Kansas City | 
New York Chicago 
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BURGLARY EXPERIENCE 
HAS BEEN ASSEMBLED 


Average Loss Ratio Last Year on 
Residence Business Found 67 
Percent 


RATES TO BE ADVANCED 


Coinsurance Clause Has Resulted in 
Reducing the Losses and Thus 
Saving Is Made 





NEW YORK, June 15.—Now that 
the experience of all company mem- 
bers of the Burglary Insurance Under- 
writers Association with respect to resi- 
dence business during the five years, 
1915 to 1919, has been collated and 
properly analyzed, a special meeting of 
the organization will likely be called 
before the close of the present month 
to consider the result. It is confidently 
predicted that a pronounced advance in 
existing tariffs upon residence risks 
will be decided upon, the figures com- 
piled disclosing the imperative need 
for such action. 

During 1919 the companies belonging 
to the Burglary Insurance Under- 
writers Association collected in burg- 
lary insurance premiums practically 
$13,000,000; fully one-half of which, it 
is stated, was upon residence business. 
The general average loss ratio of the 
companies for the year was 67 percent, 
while the business acquisition cost of 
individual offices ranged from 19.09 
percent to 39.31 percent; the average 
being about 28 percent. 


Loss Ratio Last Year 


To conduct the burglary insurance 
business properly experts assert, con- 
tributing expense and _ loss_ ratios 
should not exceed the following fig- 
ures: Loss ratio, 50 percent; acquisi- 
tion cost, 28 percent; general overhead, 
15 percent; leaving 7 percent with 
which to meet contingencies and pay 
dividends upon invested capital. It 
will thus be noted that the loss ratio 
in 1919 exceeded the safety margin by 
a very considerable figure. In the num- 
ber of losses reported last year, an in- 
crease of just 100 percent over those 
experienced in 1915 was. disclosed, 
while the aggregate amount of the 
losses increased in even greater ratio 
for the same period; these being 300 
percent in 1919, this largely because of 
the great advance in the cost of jewelry 
and other stolen articles. 


Coinsurance Clause in Chicago 


During their recent visit to Chicago a 
special committee of the Burglary In- 
surance Underwriters Association dis- 
cussed with the members of the burglary 
underwriters association of that city the 
coinsurance clause, the use of which on 
all policies of $2,000 ‘or less is obligatory. 
The Chicago men had protested against 
the continued use of the clause, holding 
that through its enforcement their city 
was being discriminated against, and 


that they were losing business in conse- 
quence. 


The managers, after detailing 























PRESENT FINANCIAL SITUATION 











HE Continental Casualty calls the 

attention of its agents to the pres- 

ent financial situation and the im- 
portance that insurance has on the 
credit situation. Commenting on it, it 
says: 

It is a well recognized fact that the 
business of insurance has an important 
bearing on the credit situation. No func- 
tion, except that of banking, has greater 
bearing on credits than insurance. 
Banking interests, both governmental 
and private, are making an earnest en- 
deavor to deflate the currency or at least 
to prevent an increase of inflation of 
credit. Insurance underwriters must 
recognize this situation from two impor- 
tant standpoints, as follows: 

o o s 


(1) The moral hazard underlying in- 
surance undertakings should be more 
carefully scrutinized. The dangers of 
over-insurance multiply under these con- 
ditions. All insurance that may be 
considered at all speculative should be 
carefully avoided. This applies not only 
to lines of insurance which cover com- 
modities but obtains with equal force to 
insuring the monetary value of time and 
to the insurable value of human life. 

o o s 


(2) The collection of outstanding 
premiums should be followed up more 
closely. The first point is largely one in 
which the company is interested; the 
second point is of greater interest to the 
agent and general agent than to the 


company. When interest rates increase 
and credits in the world of commerce are 
curtailed it is only natural for the as- 
sured to try to get a further extension 
of credit from his insurance agent. As- 
sureds will attempt to defer the pay- 
ment of insurance premiums for the 
purpose of paying other bills that may 
be more pressing and in the payment of 
which more liberal credits were hereto- 
fore extended. 
o J 

It is not an alarming situation but it 
is one which should have the careful 
attention of the producer of insurance 
business. The insurance man should, of 
course, be co-operative and follow the 
same rules that obtain in other lines of 
business. He should eliminate all doubt- 
ful accounts and all accounts, good or 
bad, a loss of which would seriously 
cripple his finances. 

2 3 a 

It has often been said that during the 
last few years a man of average and 
even “sub-average” intelligence could 
go into any line of business and make 
money. A different situation will prob- 
ably confront business for the next year 
or two. It will require more than aver- 
age intelligence, energy and shrewdness 
to make a financial success of any form 
of business. The weak business will 
probably have a hard time of it. This is 
true of the weak insurance agency plant. 
The strong, well-conducted insurance 
agency will prosper under prospective 
conditions. 








the loss experience in Chicago in recent 
years, had no difficulty in convincing 
agents of the city as to the wisdom of 
the saving clause; claims under which 
are just 17 percent below those where 
coinsurance is not required. 


Two Facts Breught Out 


The completed figures of the associa- 
tion companies very clearly evidence two 
important facts—that existing rates upon 
residence propeties are inadequate and 
must be speedily and substantially ad- 
vanced, and that the operation of the 
coinsurance clause results in a marked 
saving in the loss ratio, 

It will be recalled that the association 
some three months ago ordered an in- 
crease in burglary residence’ rates 
throughout the entire country, the ad- 
vance varying as to territories, but aver- 
aging about 35 percent. Owing to the un- 
willingness of certain membership com- 
panies to accept the increase in advance 
of the completed experience, the new 
rate schedule was withdrawn almost im- 
mediately. Dissatisfied in turn with this 
action the Fidelity & Casualty resigned 
from the organization, and promulgated 
a rate schedule of its own. The General 
Accident, though not a member of the 
association, likewise decided to increase 
its tariffs upon residence risks, and so 
notified all of its agents. 


Predict Rate Advance - 


It is now generally assumed that a 
sharp revision of residence rates will 
soon be undertaken ‘by the association, 
and it would not be surprising if the new 
tariffs weer greater even than those de- 
termined upon a short tiem ago. 

There is a growing inclination, too, to 
apply the coinsurance clause to the coun- 
try generally, instead of confining it as 
now to Chicago, Kansas City, and in a 
limited way to this city. Fire under- 
writers adopted the coinsurance clause 
long ago, and have always contended 
that it was one of the safeguards of the 
fire insurance business. On the other 
hand, an element among the burglary un- 
derwriters favors a revision of the pres- 
ent policy contract, and the defining of 





percentage coverages upon specific haz- 
ards. 

The whole subject will be threshed out 
at the next meeting of the Burglary In- 
surance Underwriters Association, which 
promises to be one of the most important 
held in the history of the organization. 

The question of restricting agency rep- 
resentation in Chicago, which has been 
before the Burglary Association for years 
has been referred to a special committee, 
which will now endeavor to evolve its 
practical solution. 


Aetna Life Declares Dividend 


HARTFORD, CONN., June 15—At a 
meeting of the directors of the Aetna 
Life June 10 a quarterly dividend of 2% 
percent was declared to stockholders of 
record of June 12. It is payable on July 
1. An extra dividend payable under sim- 
ilar conditions was also declared for the 
accident and liability department of the 
company. 

Ordinarily the directors declare an an- 
nual dividend of 5 percent in January 
each year on the earnings of the acci- 
dent and liability department, making 
the total dividends to the stockholders of 
the company 15 percent annually. The 
action of the directors in declaring an 
additional dividend of 2% per cent means 
a total of 17% percent this year on the 
invested capital of the company. The 
dividends to be paid on July 1 will 
amount to $250,000. 


Zurich: Shifts Staff 


BOSTON, MASS., June 15—F. E. B. 
Scott, for several years New England 
claim manager for the Zurich Accident, 
was transferred to New York city this 
week as assistant claim manager of that 
department and will be succeeded here 
by Jason D. Emerson, who has been 
formerly with the Maryland Aetna and 
more recently with the Massachusetts 
Bonding. George W. Wilmore, formerly 
with the Aetna and for five years past 
manager of the payroll audit department 
of the Employers’ Liability Assurance, 
will also join the Boston staff of the 
Zurich as a part of the general shifting. 





INSPECTION SERVICE 
SELLS BOILER POLICY 





More Important to Purchasers of 
That Form of Coverage Than 
Indemnity 


ACCIDENTS ARE REDUCED 


Companies Do Not Guarantee to Pre- 
vent Them but Inspections Hold 
Them to Minimum 


The inspection service to holders of 
steam boiler policies is of paramount 
importance. The moral responsibility 
which enters into this form of coverage 
is of far greater import than the mere 
indemnity feature. It is im the fulfill- 
ing of the moral responsibility that 
steam boiler underwriters give the most 
careful attention, and therefore they 
are constantly endeavoring to perfect 
their inspection service. 

Sold on Inspection Service 
The manufacturer who buys steam 


boiler insurance is sold on the merits 
of the company’s inspection service. 
The loss which is incurred by the ex- 
plosion of a boiler is, in many cases, 
of minor importance, because he knows 
that it can be replaced at a compara- 
tively small expense. Every employer 
has, however, the moral obligation of 
protecting the employes of his plant 
from the danger of accidents resulting 
from weakened or inefficient machinery. 
Boiler explosions are always accom- 
panied by disastrous results. They 
frequently cause serious injuries to em- 
ployes and very often death. Such con- 
ditions cannot be remedied by repairs 
or replacement. The employer is re- 
sponsible for the life of every man or 
woman in his employ, and it is this 
moral obligation that the employer 
wishes to fulfill when he buys steam 
boiler insurance. 

If, however, he buys this insurance, 
and the inspection service which his 
policy guarantees is not furnished, then 
the moral obligation that was incum- 
bent upon him before he bought the 
insurance is shifted to the shoulders of 
the insurance company. For this rea- 
son the companies are making every 
effort to make their inspection service 
as nearly perfect as possible. 


Inspected at Frequent Intervals 


All risks on the companies’ books are 
inspected at various intervals through- 
out the year. Some inspections are not 
so thorough as others and for this 
reason the inspection which is merely 
conducted on the outside of the. boiler 
is known as an exterior inspection, 
while those that include an investiga- 
tion of the inside of the boiler are 
classed as interior inspections. Numer- 
ous exterior inspections are made 
throughout the year, but there are never 
more than one or two interior inspec- 
tions made. 

Whenever it is discovered that a 

(CONTINUED ON PAGE 34) 
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RATED FOR EFFICIENCY 


U.S. F. & G. HOME OFFICE PLAN 
Employe Checked Up on New Basis— 
Company Hopes to Decrease 
Its Labor Turnover 








BALTIMORE, MD., June 15.—Real- 
izing that the home office force is just 
as important a factor as the agent in 
running the machinery of a large in- 
surance company, the United States 
Fidelity & Guaranty has just put into 
operation a monthly efficiency rating 
in addition to the annual increase in | 
salaries, which was adopted by the | 
company last November. Through 
this method, the company hopes to 
decrease the yearly labor turnover, 
which has become an acute problem 
since the war with the large employers 
of labor. 

The plan is fostered by John R. | 
Bland, president of the U. S. F. & G., 
and that company is believed to be the | 
first large casualty and surety company 
in the country to adopt such a plan. 


Many Home Office Delays 


The large volume of business done | 
by all the companies in the past few | 
years ‘has resulted in a big tie-up of | 
the policies at the home offices with | 
a result that the agents were delayed | t 
in getting the policies. In fact, in|} 
practically every case the home office 
is far behind the agents. It is to rem- 
edy not only this feature, but others 
as well, and to speed up the work in 
general, that the company has adopted 
this plan. 

Last November the U. S. F. & G. | 
adopted a system of increasing by:«a 
specified sum the salaries of its em- | 
ployes until they had reached a maxi- | 
mum. Recently the merit rating plan 
was conceived by Mr. Bland. By the 
plan just put into operation, the depart- 
ment superintendent gives each em- 
plove an efficiency rating once a 
month. Those employes who by ef- 
ficient and faithful work attain a speci- 
fied percentage of rating in efficiency 
are rewarded with additional increases | 
in salary or witha bonus. The ratings | 
are figured on a six months’ basis. 


Expect to Speed Up Work 


With the efficiency rating plan in 
operation, Mr. Bland believes that the | 
employes will, of their own free will, | 
speed up the work. Mr. Bland is very | 
much pleased with the manner in which 
the plan is working and feels certain | 
it will prove a success and that it will 
also bring the company and the em- 
ployes closer together. 


INSPECTION SERVICE 
SELLS BOILER POLICY 


(CONTINUED FROM PAGE 33) 


boiler is becoming weak or is in need 
of repairs the companies recommend 
that the repairs be made or that a new 
hoiler be installed. If these are suf- 
ficiently serious to warrant immediate 
action the companies insist that some 
action be taken or else the policy will 
Le withdrawn. 


No Guaranty Against Accident 


Although the companies seek to re- 
duce the number of accidents resulting 
from boiler explosions in this manner, 
they do not guarantee under their pol- 
icy contracts that there will be no acci- 
dents. Many accidents are caused 
through the carelessness of employes 
rather than by the weakness of a boiler. 
The companies can, however, assure 
their policyholders that their boilers 
will be carefully inspected because they 
have a common interest involved. As 
a result of inspections the number of 
accidents are reduced and the insurance 
companies are saved from many heavy 








losses. 

















THE BANKRUPT AND HIS TRUSTEE 


— —- BY GEORGE R, WENTZ — _ 








Judicial Department Fidelity & Deposit,Baltimore 


in bankruptcy proceedings it may 

be well to outline briefly the duties 
and rights of the bankrupt. In gein- 
eral, he is required to “comply with all 
lawful orders of the court,” examine 
the correctness of the proof of claims 
when the same are presented to him 
for that purpose, file a schedule of his 
property and a list of his creditors, 
and execute to his trustee transfers to 
his property situated in foreign coun- 
tries. 

The bankrupt is entitled to the ex- 
emptions prescribed by the laws of the 
state of his domicile, and his rights in 
this respect are liberally construed so 
as to accomplish the purpose of the 
exemption. The bankrupt must make 
claim for the exempted property in or- 


Y considering the question of bonds 


| der to benefit thereby, and, upon his 


claim being found correct, the trustee 


| will set apart such property to him. 


One purpose of the bankruptcy act 
will be best served by discharging the 
bankrupt as early as possible, and it is 
not necessary that the estate be fully 


| administered before the order of dis- 


charge is entered. The bankrupt may 
apply for his discharge at any time 
after the expiration of one month from 
the date of adjudication, and within 
welve months subsequent thereto. 
The creditors have thirty days in which 
to file objections to the discharge of 
the bankrupt, and such objections must 
embrace one or more of the reasons 
expressly set out in the bankruptcy 
act as grounds for refusing a discharge. 
Where no objections are filed or where 
those filed have been dismissed, the 
bankrupt is entitled to his discharge 
as a matter of right. 


The Trustece—Qualifications and Bond 


At their first meeting the creditors 
elect a trustee, subject to the approval 
and appointment of the judge or ref- 
eree. Those eligible to the office are 
“individuals who are respectively com- 
petent to perform the duties of that 
office, and reside or have an office in 
the judicial district within which they 
are appointed, or corporations author- 
ized by their charters or by law 
to act in such capacity and having an 


| office in the judicial district within 


which they are appointed.” In approv- 


| ing the selection of the trustee elected 


by the creditors the court will consider 
the honesty of the person selected, his 
business capacity, and whether any 


| disqualifications exist which might re- 


sult in injury to the interests of the 
estate. Should the creditors fail or 
neglect to select a trustee, the court 
may of its own motion select and ap- 
point one. 

The filing of a bond in the sum fixed 
by the creditors, or the court, is nec- 
essary to the qualification of the trus- 
tee. The bond should be filed within 
ten days after the appointment, but 
this time may be extended by the court 
not to exceed five days. Although the 
act requires two sureties upon each 
bond it has been held that in view of 
the act of congress of Aug. 13, 1894, 
a surety company may be accepted as 
sole surety, provided such company 
has complied with the requirements of 
that act. The bond is conditioned upon 
the faithful performance of duty. 


Collection of Assets 


In the collection of the assets of the 
estate the trustee is bound to exercise 
due diligence, and should he be found 
neglectful in the performance of this 
duty he will be surcharged in his ac- 
count with resulting loss, and the value 
of the assets which, through his negli- 
gence, he never received. 

The trustee is, in effect, the represen- 
tative of the general creditors, and, as 
such, he is vested with the bankrupt’s 
title in his property, except that portion 
which is made exempt by the act. The 
title is held in trust, of course, for the 
creditors and for the purpose of distri- 
bution among them. The word “prop- 
erty” is held to mean “anything of 


value, anything which has debt-paying 
or debt-securing power,” and by the gen- 
eral rule includes all property which, 
prior to the commencement of proceed- 
ings, could have been levied upon and 
sold under judicial process. The rights 
of the trustee in the property passing to 
him are the same as those held by the 
bankrupt at the commencement of the 
proceedings. 

The trusiee should take steps immedi- 
ately upon his appointment to obtain 
possession of the property to which he 
is rightfully entitled, whether it be in 
the possession of the bankrupt or other 
persons. The demand made upon the 
bankrupt should be clear and definite 
as to the property wanted by the trustee, 
and it should include all of the books 
and papers of the bankrupt, except those 
of a purely personal nature, in order that 
the trustee may be provided with full 
knowledge of the condition of the estate. 
The trustee may appeal to the court to 
compel the bankrupt to comply with his 
demands, and he may take similar action 
to obtain possession of property held 
by an agent of the bankrupt. 


Entitled to Bankrupt’s Property 


The trustee is entitled to the posses- 
sion of the bankrupt’s property situated 
in another district, and it is not neces- 
sary for him to apply to any court in 
that district before taking possession. 
Should any person having contre! of 
property of the estate in another district 
refuse to deliver it upon demand, the 
trustee must proceed against him in an 
independent plenary unit. The bankrupt, 
by a provision of the act, may be re- 
quired to execute to the trustee trans- 
fers of all property situated in a foreign 
country. The trustee may apply to the 
court to enforce his right to property 
of the bankrupt in the hands of a re- 
ceiver or assignee acting under the juris- 
diction of a state court. The bankruptcy 
court has the power to bring in an as- 
signee under an assignment for the bene- 
fit of creditors, which assignment con- 
stituted an act of bankruptcy, and 
require him to turn over to the trustee 
or account for the property which came 
into his hands; but the bankruptcy court 
has no jurisdiction to adjudicate the 
claim of the assignee to retain out of 
the bankrupt’s estate money disbursed 
by him before the bankruptcy proceed- 
ings were begun, unless the assignee 
consents to the exercise of such juris- 
diction. 

Very often a trustee will apply to the 
court for authorify to sell the debts of 
the estate, even before he has made a 
reasonable effort to collect them. This 
practice is not, however, justifiable and 
he should make a written demand upon 
each debtor for the amount due. He is 
not required to make personal demand 
and may place the claims in the hands 
of a collector or an attorney for collec- 
tion. 

Trustee’s Inventory 


For the purpose of estimating, for the 
benefit of all parties concerned, the 
amount of property to pass into the 
hands of the trustee for which he will 
be accountable in the first instance, 
the trustee is required to file an in- 
ventory “immediately upon entering upon 
his duties.” No specific form is pre- 
scribed in the act or in the general 
orders, except that it shall be ‘a com- 
plete inventory.” The trustee is ex- 
pected, however, to make his inventory 
as comprehensible as possible, and to 
detail it as a careful merchant would 
in his own affairs. For convenience the 
trustee should segregate and set by 
themselves such classes of property as 
real estate, stock in trade, book accounts, 
household furniture, ete. 

The general order relating to the filing 
of the inventory directs that ‘all of the 
property of the bankrupt” shall be in- 
cluded. Within the scope of this provi- 
sion is included that property which may 
be claimed by the bankrupt as his ex- 
emption, but such property should be 
so designated on the schedule. The in- 
ventory should also include property 
without the district, property incum- 
bered, and in dispute. It would also 
seem proper to include, or at least make 
note of, the property in the hands of 
other persons which is claimed by the 
trustee, although a strict construction 
of the language used requires the in- 
clusion of only the property that comes 
into his possession. Upon the comple- 





tion of the inventory the property is 
' appraised by three disinterested ap- 





WANT PLATES PUT IN 
AGENTS ARE HARD PRESSED 


Difficult These Days to Get Certain 
Sizes—Claimants Insist on 
Immediate Action 


Many agents find that life is not 
worth living these days, because they 
are. being harassed by plate glass in- 
surance claimants who have not been 
able to get their glass replaced. The 
plate glass situation is more trouble- 
some than ever before, first, because of 
the lack of supply in plate glass, and 
secondly because of the railroad traffic 
conditions. It is not so difficult to get 
the very large or the smaller plates. 
However, the medium-sized — store 
fronts are almost impossible to be had. 
Some store fronts have been boarded 
up for the last six or seven weeks. The 
companies with the biggest pull have 
been able to get fairly satisfactory 
service. 


Automobile Demands Heavy 


The automobile companies are using 
immense amounts of plate glass, and 
this has undoubtedly caused the sharp 
increases in price. However, a num- 
ber of the plate glass insurance people 
are bold in their accusations that the 
plate glass concerns are guilty of prof- 
iteering and have shot the prices up 
far above what they need to be. The 
General Motors Company purchased 
three of the large glass factories, while 
Henry Ford started a glass factory of 
his own. The tornado along the first 
of April created havoc in a number of 
points by breaking large quantities of 
glass and this further contracted the 
market. Owing to the increased cost 
of plate glass insurance, some concerns 
that have had a continuously favorable 
record have dropped their insurance. 








praisers who are appointed by, and make 
their report to the court. 


Care and Custody of the Estate 


Upon entering upon the performance 
of his duties the trustee should at once 
insure the property against loss by fire. 
The policies should be taken in his name 
“as trustee,” and in amounts they should 
aggregate a sum not less than the esti- 
mated value of the property as given 
in the bankrupt’s schedule. Such poli- 
cies as are in force at the time of the 
appointment of the trustee should be 
cancelled and new policies issued or 
the old policies transferred and assigned 
to the trustee. 

The act directs that the “real and per- 
sonal property shall, when practicable, 
be sold subject to the approval of the 
court; it shall not be sold otherwise 
than subject to the approval of the court 
for less than seventy-five per centum 
of its appraised value.” 





Plate Glass Conditions 


The plate glass situation has been 
somewhat relieved because of the better 
transportation facilities. Even now, how- 
ever, at distant points from big cities, it 
is difficult to get glass put in at a rea- 
sonable price. Many companies are hav- 
ing glass and men sent from the big 
cities to the outlying points, where there 
are large plates to be set. While the high 
plate glass rates have caused many peo- 
ple to drop their insurance, especially if 
they have not had any losses, yet those 
who have been up against the high 
prices of glass feel the necessity of hav- 
ing insurance. The glass itself and the 
labor in resetting and handling are up 
at a high point and may go still higher. 





Maryland Casualty Building 


BALTIMORE, MD., June 16—The Mary- 
land Casualty expects to occupy several 
of its new buildings this fall. The work 
on the building is being rushed and 
while the company will not move to 
Guilford until next fall, several of the 
departments will take over the buildings 
as soon as they are completed. This 
step is necessary in view of the manner 
in which the departments are cramped 
in their present quarters. 
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Problems of Disability Insurance 


“WHat is the main problem that con- 
fronts you as the official of a company 
writing disability insurance?” was a ques- 
tion asked of a prominent company offi- 
cer the other day. He stated that un- 
doubtedly underwriters were given more 
consideration to features of health insur- 
ance than any other one thing. 

Vice-President R. H. THompson of the 
MaryLAND ASSURANCE is entitled to much 
credit for bringing the health insurance 
issue to a focus before the BurEAU OF 
PersonaL AccipENT & HeEAttH UNDER- 
WRITERS. 

Undoubtedly the experience of compa- 
nies on health insurance has not been 
satisfactory. Health insurance rates have 
increased in almost all cases. Mr. 
THOMPSON as well as many other com- 
pany officials feels that there are certain 
definite things that can be done which 
will tend to improve the situation and 
yield a profit. In the first place they 
desire all premium payments to be on 
an annual basis and, secondly, they urge 
that the partial disability benefits be dis- 
continued. Certainly if these reforms 
should be brought about the result would 
be highly desirable. It will perhaps be 
difficult to secure the co-operation of some 
of the companies even to the extent of 
adopting the two suggestions made. 

Undoubtedly companies need to do 
more careful underwriting when it comes 


to health insurance. It is a form of in- 
cemnity that is in demand and that is 
needed. With the increased living the 
cost of getting sick has proportionately 
increased. The time lost, in other words, 
is greater. Health insurance should be 
shaped up in a way that will make a 
policy salable and yet it should produce 
a reasonable profit to the company. 
There is some complaint that the life 
companies, or at least a few of them, 





that have entered the business within 
the last few years, are not charging suffi- 
cient rates or are too wide open in 
their underwriting. This tendency is one 
that should be easily controlled. Some 
life companies that operate only through 
their own life agents pay less renewal 
commissions, putting the accident and 
health business on the same basis as life, 
and therefore probably feel they can be 
more liberal in o‘her respects. 

There should be, however, a more gen- 
eral co-operation in order that standard 
practices may prevail and the general 
good be furthered. Some companies are 
having a medical examination made where 
the benefit has applied for amounts to 
$50 a month or more. In this way 
chronic cases are caught and many hidden 
defects come to light which in a few 
years would play havoc with the health 
of the applicant. The results make up 
for the extra trouble involved. 


Selling the Deductible Form 


Unpoustep._y the increase in collision 
rates covering automobiles will result in 
more deductible forms being written. 
After all that is the most logical kind 
of collision insurance to sell. Full cov- 
erage collision is an expensive proposi- 
tion. Most of the losses are small. The 
cost of repairs is high. One or two 
collisions will probably eat up the pre- 
mium. Most of the collisions are due 
to new drivers or older drivers getting 
acquainted with new machines. They 
are not sure of themselves. They are 
not automatic in their action. 

It would seem that agents and brok- 
ers have a big field in selling the de- 


ductible forms of collision insurance. 
The main point to keep in mind is to 
give the assured a clear understanding 
of what he is buying. With every 
policy should go a letter to the policy- 
holder explaining very plainly and 
clearly just what his coverage is. Then 
misunderstardings later on will be elim- 
inated. It is after all the large losses 
that a man wants to avoid. He can 
stand $25 or $50 or $100. But when his 
loss goes higher he probably wants in- 
demnity. We advise the sale of col- 
lision insurance under the deductible 
forms. It is better for the insured and 
the insurer. 











PERSONAL GLIMPSES OF CASUALTY MEN 

















Edward J. Schoonover, Indiana gen- 
eral agent for the Georgia Casualty, is 


making the trip to Portland, Ore., with | 
the Indiana Shriners who will attend the | 


annual national gathering. Mr. Schoon- 
over has the honor of being chief rab- 
bar and representative of the Indian- 
apolis chapter of Shriners and was cap- 
tain of the Indianapolis drill team which 
captured first prize while in competition 
with Shriner drill teams from all over 
the United States and Canada. 


Tinsley W. Rucker, Jr., has been 
elected second vice-president of the In- 
demnity Insurance Company of North 
America. Mr. Rucker was formerly 
resident assistant secretary of the 
southern department of the Royal In- 
demnity at Atlanta and was appointed 
agency superintendent in 1912. He was 
elected third vice-president of that com- 
pany in 1919 and in January of this 
year was made second vice-president. 





Charles F. Frizzell, president of the In- 
demnity Company, was associated with 
Mr. Rucker when they were both offi- 
cials of the Royal Indemnity. Mr. 
Rucker is regarded as an able man in 
every way and has had a splendid 
casualty and surety experience. 

W. L. Taylor, vice-president and gen- 
eral manager of the Federal Surety of 
Davenport, announces the appointment 
of W. H. Caudill of Muskogee, Okla., 
an attorney, as superintendent of the 
claim department. Mr. Taylor has 
known Mr. Caudill for many years and 
is putting him in charge of the claim 
department on account of his wide and 
varied experience in the casualty and 
surety business. 

Mr. Caudill is a native of Kentucky. 
He graduated from the law department 
of the University of Michigan in 1910. 
For a while he was connected with the 
code commission of Oklahoma. In 





1913, in connection with J. C. Crain, he 
published a book on Oklahoma corpo- 
rations. He was for three years con- 
nected with the claim department of 
the old Southwestern Surety of Deni- 
son, Tex. In 1916 he became district 
attorney for the Massachusetts Bond- 
ing, being appointed by Mr. Taylor, 
who was at that time a member of the 
executive staff of the Massachusetts 
company. He has continued with the 
Massachusetts Bonding ever since, ex- 
cept during the period of the war, when 
he was a member of the constructing 
quartermaster’s staff, having charge of 
the insurance and contracting depart- 
ments for the construction of several 
cantonments and terminals for the War 
Department. 

The appointment of Mr. Caudill com- 
pletes Mr. Taylor’s official family, with 
the exception of the manager of the 
fidelity and surety department, which 
will be announced later. The company 
is now all ready for operation and ex- 
pects an examination by the Iowa de- 
partment in a few days. 


Mrs. Faye L. Roblin has been ap- 
pointed a member of the State Indus- 
trial Commission of Oklahoma. She 
is said to be the first woman to occupy 
such a position. Mrs. Roblin is a 
former student at Buffalo University. 
She entered the employ of the Indus- 
trial Commission in 1915, a few months 
after it was established, and six months 
later was made actimg secretary. For 
two years she has been secretary. 


—_— 


To play together, as well as work 
together, is the motto of the home 
office force of the Provident Life & 
Accident of Chattanooga. At the be- 
ginning of the summer a baseball team 
was organized and entered a _ local 
league. Now the Provident crowd is 
busy making arrangements for the first 
annual picnic which will hereafter be a 
feature of the year. Grounds have been 
selected and the “scrub” ball team, 
composed largely of the officials of the 
company, is getting ready to play the 
“regulars’—composed of the younger 
fellows and recent school graduates, 
though the old-timers are not placing 
any very heavy bets on the outcome. 

Robert Schaefer, resident manager at 
Richmond for the Fidelity & Casualty, 
with Virginia, North Carolina and part 
of West Virginia as his territory, is 
celebrating the completion of 25 years 
of service with the company by taking 
2 six weeks’ pleasure tour across the 
continent. Among the places included 
in his itinerary were Atlanta, New Or- 
leans, Los Angeles, San Francisco. He 
planned to spend a week seeing the 
sights in Yellowstone Park. 

H. W. Gee, for the past ten years at 
Denison, Texas, as manager of the lia- 
bility department of the Southwestern 
Surety and then branch manager for 
the Southern Surety since the consoli- 
:dation of these companies has been ap- 
pointed an active vice-president of the 
Western Indemnity at Dallas. Mr. 
McGee has had a fine training and will 
add much strength to the staff of the 
Western Indemnity. 





Sol E. Dryfus, state agent at Nash- 
ville, Tenn., for the Great Eastern Cas- 
ualty, who received the first prize for 
writing the largest amount of insurance 
and sending in the most policies of any 
agent in the United States for that com- 
pany during a recent month, again 
heads the list for the nation for March 
in a similar contest. Mr. Dryfus left 
last week for New York, where he has 
been called in connection with the mer- 
ger of his company with the Union In- 
demnity. 


Pearce, Porter & Martin, general 
agents in Tulsa, Okla., for the Aetna Life 
and affiliated companies, are issuing a 
very attractive office paper known as the 
“Bull’s-Eye.” The text and illustrations, 
all of which are very clever, are the 
product of the agency’s own talent. This 
agency recently entered a prize float ina 











Tulsa parade. 





COVERING SECURITIES 


PROTECT CUSTOMERS’ BONDS 





Banks Are Now Buying Insurance to 
Care for Those Left in Their 
Safekeeping 





A decided increase in the demand 
from banks for burglary coverage on 
securities left with them by customers 
for safekeeping has been noted recently 
and agents, both in the larger cities and 
smaller towns, are finding this a very 
profitable field for solicitation. 

While the banks, in the receipts 
which they give for securities of this 
sort, usually do not assume any legal 
liability, there is a certain moral lia- 
bility attached and, furthermore, just 
as a matter of business it is regarded 
as being highly desirable to give the 
highest degree of protection to the 
securities entrusted to them by their 
customers. 


Covered by Regular Policy 


The most satisfactory form of cover- 
age for these securities is that furnished 
by the regular burglary policy, which 
will cover them without the necessity 
of any riders or other additions. That 
policy covers not only the securities 
owned by the bank, but also those held 
in trust, which is generally interpreted 
by burglary underwriters as including 
all securities deposited by customers 
for safekeeping. 

Coverage can be provided under this 
form, whether they are kept in a safe 
or elsewhere in the bank vault. The 
rates are based on the construction of 
the vault and the safeguards provided, 
and the securities held in trust-can be 
covered at the same rate as those 
owned by the bank itself. The rate for 
all securities is 25 percent lower than 
for cash, so that additional coverage on 
items of this sort can be obtained at 
comparatively small cost to the bank. 
The average bank outside of the big 
cities usually carries about $25,000 on 
cash and $100,000 on securities, and the 
latter item can, of course, be increased 
in any amount desired to take care of 
the customers’ property. While it is, 
of course, to the company’s interest to 
have the items separated, with spe- 
cified amounts on the bank’s own se- 
curities and on those held by it in 
trust, the companies will not insist on 
such a division. 


Blanket Bond Different 


An unusual feature in connection 
with insurance of this sort is that, while 
full coverage is provided under the 
burglary policy, only a very limited cov- 
erage can be secured under the bank- 
ers’ blanket bond. The regular form 
of that bond does not cover such se- 
curities at all. A rider may be 
attached covering only the government 
war issues, ‘including liberty bonds, 
victory bonds, treasury certificates, war 
saving stamps and thrift stamps, for 
which an extra premium of one-half of 
1 percent is charged, but there is no 
provision for covering any other classes 
of securities owned by customers. Reg- 
ular coverage furnished by the bond 
applies only to securities in which the 
bank has a pecuniary interest or for 
which it is legally responsible. 

It is understood, however, that the 
matter of furnishing a wider coverage 
under the blanket bond as regards se- 
curities held in trust is now under 
consideration. 


Progress of Columbia Casualty 


An excellent agency plant has been 
built up by the Columbia Casualty in 
Illinois, Indiana, Ohio, Michigan, Wis- 
econsin, Georgia, Louisiana, Massachu- 
setts and New York. The company does 
not plan to extend its operations over a 
wider field during the first year. It ex- 
pects to write $1,000,000 in premiums 
during its first twelve months in busi- 
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The Lion Bonding 
& Surety Co. 


Home Office: OMAHA 


Takes a keen pleasure in announcing to 


ALL AGENTS 
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INTER-OCEAN HAS PROVIDENT 


Cincinnati Company Has Taken Over 
All the Business of the West 
Virginia Company 


The West Virginia department has 
approved the re-insurance agreement 
between the Provident Life & Casualty 
of Charleston, W. Va., and the Inter- 
Ocean Casualty of Cincinnati, by which 
the Inter-Ocean assumes the liability 
on all the outstanding policies of the 
Provident. 

The Provident had a premium in- 
come of $236,000 in 1919, most of which 
consisted of pay-roll business. Its 


| operations were confined to West Vir- 


ginia, Virginia, Pennsylvania, Kentucky 
and Tennessee, the major portion of 
the business being in West Virginia. 
The business of the Provident will be 
conducted by the West Virginia & Ken- 
tucky Insurance Agency of Hunting- 
ton, W. Va., which agency represents 
the Inter-Ocean in its pay-roll and fran- 
chise departments. This will give the 
Inter-Ocean a premium income in West 
Virginia of nearly $400,000 per annum 
and a total annual premium income of 
approximately $800,000. 

President J. W. Scherr of the Inter- 
Ocean announces that his company will 
continue to develop the pay-roll busi- 
ness, and that the weekly industrial de- 
partment will be going at the rate ot 
$300,000 per annum by the end of 1920, 
which together with the other depart- 


come in 1921 of over $1,000,000. The 
Inter-Ocean is now operating in 22 
states. President Angus W. McDonald 
has not announced the future plans of 
the Provident. 





Starts Anniversary Contest 


The Business Men’s Assurance of Kan- 
sas City will celebrate its eleventh an- 
niversary July 1. In honor of the event 
the company has instituted an Eleventh 
Anniversary Contest and in determining 
those who will be permitted to partici- 
pate in the contest, has adopted the same 
rules that are used in golf tournaments. 

June is qualifying month and the 40 

high men aut of the list of approximately 
100 will be divided into eight groups, or 
what would be termed in golf parlance 
“flights.” The eight high men will be 
permitted to contest for the most valu- 
able prize. 
The company’s total business for the 
first five months of the year showing an 
increase of approximately 40 percent 
over the corresponding period of 1919. 





Can’t Collect Double Indemnity 


TOPEKA, KAN., June 15—Edward F. 
Barber of Leavenworth will not be able 
to collect double liability from the Aetna 
for injuries received in a railroad acci- 
dent. Barber was traveling from St. 
Joseph, Mo., to Boston, Mass., when he 
was injured. He was the care taker of 
some chickens going to Boston for exhi- 
bition purposes. He held a policy in the 
Aetna under the classification of traveler. 
There was no question raised on the 
classification, but the company conténded 
that the policy contract for double lia- 
bility applied only when the policyholder 
was traveling in a regular passenger 
conveyance and was not applicable when 
he was riding in some other sort of a car, 
When the claim was presented to the 
Kansas department the contention of the 
company was upheld. 
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Life & Casualty’s New Policy 


The Life & Casualty of Nashville, 
Tenn., has announced a new industrial 
policy, which is claimed to be the first 
policy written on infants for 25 cents 
and the first industrial endowment pol- 
icy -to carry the full disability clause. 
To take care of its growing business the 
company has purchased the building next 
to its home office in Nashville, formerly 
occupied by the Nashville “Banner.” For 
the first five months of this year the 
company’s premium income has_ ex- 
ceeded that for the same period last 
year by $784,406. 


ments will give the Inter-Ocean an in- | 














SEE LONG DISABILITY CASES 


Pacific Mutual Life Shows How 
Lingering Some Accident and 
Health Claims Are 


Every company can take out of its 
files cases which show that the as- 
sured can be disabled for a long time. 
Frequently policyholders will také out 
a policy, figuring that he may be laid 
up for two weeks, or probably a month, 
but that a longer duration of disability 
is almost unheard of. The Pacific Mu- 
tual Life picks from its claim files a 
few cases showing how disability may 
be continued. The cases it gives are as 
follows: 


Physician and surgeon. Poisoned by 
carbon monoxide gas generated by auto- 
mobile motor in closed garage. Dis- 
abled for 217 weeks. Amount of indem- 
nity paid, $8,100, 

Vice-president of steel company, Illi- 
nois. Acute tuberculosis. Disabled for 
78 weeks. Amount of indemnity paid, 
$1,967.50. 

Vice-president of bank, District of 
Columbia. Thrown from saddle horse. 
Fractured hip. Disabled for 51. weeks. 
Amount of indemnity paid, $2,128. 

Building superintendent, New York. 
Putting skid chains on auto. Another 
car skidded, crushed him against his own 
machine. Disabled for 88 weeks. Amount 
of indemnity paid, $1,300, 

Physician and surgeon, California. 
Walking on street. Auto jumped curb 
and crushed him through plate glass 
window, fracturing both legs and caus- 
ing internal injuries. Disabled for 130 
weeks, Amount of indemnity paid, 
$3,640. 

Investment broker, California. Acute 
appendicitis. Disabled 28 weeks. Amount 
of indemnity paid, $1,457. 

Physician and surgeon, Minnesota. 
Horse ran away, throwing insured from 
buggy. Spine injured. Disabled for 87 
weeks, Amount of indemnity paid, $7,670. 

Cafe proprietor, California, Injured 
back resulted in paralysis. Disabled 100 
weeks. Amount of indemnity paid, $2,500. 

Vice-president paper company, Ore- 
gon. Thrown from horse. Fractured 
thigh. Disabled 45 weeks. Amount of 
indemnity paid, $4,500. 

Construction superintendent, New 
York. Tuberculosis following influenza. 
Disabled 54 weeks, Amount of indem- 
nity paid, $1,364.28. 





Two Companies Omitted 


In the table last week, giving accident 
premiums, the Business Men’s Assurance 
of Kansas City, Mo., and the Employers 
Indemnity of Kansas City were omitted 
through error. The premium income of 
the Business Men’s of Kansas City last 
year was $1,273,056. The Employers In- 
demnity premiums were $500,000. 





Ruling on Injuries by Robbers 


The Indiana appellate court has upheld 
a judgment in the lower court in favor of 
the Federal Casualty in an action on an 
accident policy, on the outside of which 
was printed a statement that the policy 
covered injuries by robbers and high- 
Wwaymen, but on the inside had a provi- 
sion that in case of an injury intention- 
ally inflicted by self or another, the 
amount should be only 20 percent of the 
face of the policy. The insured worked 
in a store; a robber entered and with 
drawn revolver ordered him to hold up 
his hands, which he did. Another em- 
ploye approached from another direction, 
whereupon the robber shot the insured, 
killing him. 

Two of the appellate judges dissented 
from the opinion, pointing out that the 
provision on the outside of the policy 
was made prominent, that the first eleven 
of the fourteen conditions of the policy 
had prominent headings, the eleventh be- 
ing headed “60 percent accumulation”; 
that other conditions were in small type 
and without headings and among a mass 
of provisions was hidden the one under 
which the company sought to escape 
payment of four-fifths of the policy. The 
two judges held that all rules for con- 
struction of policies should hold the com- 
pany bound to pay the full face of the 
policy. They said further that the form 
of policy should be condemned and pro- 
hibited. 
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WORKMEN'S COMPENSATION i i 








GETTING IN SMALL CONCERNS 





Agents Should See That All Possible 
Ones Are Carrying Workmen’s 
Compensation Insurance 


Undoubtedly many small concerns in 
states having compensation insurance 
laws slip by without complying with 
the law and protecting their employes. 
In some states the laws are not rigidly 
enforced by the state authorities. Here 
is an opportunity for the local agent 
to make a survey of the prospects in 
his community and solicit those that 
under the law are liable. In comment- 
ing on this the Travelers says: 

In many states where compensation 
laws are in effect, these laws are not 
rigidly enforced, and the merchant or 
mechanic employing ten men or less can 
slip along without taking out compensa- 
tion insurance, where a large empioyer 
could not—were he foolish enough to 
want to. Some of these men think they 
are putting something over on somebody 
by not furnishing this insurance. As a 
matter of fact, if they are, it 
themselves they are fooling. 





Fine May Be Imposed 


In some states there is a fine attached 
to the failure to provide insurance. In 
most states the employer who comes 
under the compensation law and neglects 
to take out insurance abrogates his 
rights to the common law defenses of 
fellow servant, assumption of risk and 
contributory negligence. That is, if a 
case is brought up in court against him 
by an injured workman, he is in the 
wrong at the start and stands to lose. 

If both employer and employe accept 
the compensation rating and the em- 
ployer takes out insurance, should a 
workman be injured, he receives a cer- 
tain definite percentage of his wage for 
«a definite period of time—this amount 
being the sum that the State Workmen’s 
Compensation bureau has decided to be 
a just redress for the injury. If the 
employer has no insurance and has made 
no provision for self insurance, the em- 
ploye is free to sue him in the courts 
under the liability laws. And when an 
employe carries a case to court he 
usually asks for a far larger sum than 
he would otherwise be entitled to. 


Danger from Suits 


The danger from suits of this kind is 
by no means mythical. Only recently a 
jury awarded $30,000 to a young man 
and $5,000 to his father, for the loss of 
four fingers in a meat chopper. Later 
the judge reduced this verdict to about 
$20,000 for the man, deeming that $30,- 





000 was too much for four fingers, This 
case came up six times before it was | 
finally settled. 
Compensation premiums are _ based | 

| 


upon payroll, the rate being determined 
by the value of the risk. The small | 
employer may think it hardly necessary 
to insure; that among ten or twelve men | 
the chance of injury is slight. This may 
be true. But also if a,claim should arise 
it might be very expensive, when court 
costs are reckoned in with the verdict. 
And, moreover, if he employs only a few 
men, his premiums will be low. 


might have a year’s profits wiped out by 
the claims arising from one mishap. 


Status of Colorado State Fund 


DENVER, COLO., June 15—The state 
compensation insurance fund of Colo- 
rado, started Aug. 1, 
sets of over $825,000. 
manager of the fund, 


the end of the year’s business in Decem- | 


ber the assets will 
$1,000,000 mark. 


In competition with twenty insurance 


have passed the 


companies the state fund is, according to | 
figures compiled at the capitol, handling | 


about 25 percent of the compensation 
business written in the state, exclusive 
of coal mines, which it does not cover. 

The rates are from 10 to 15 percent 
iower than the stock companies. The 
fund 


the department is paid out of the gen- 
eral maintenance appropriation of the 
State. The fund has a surplus of over 
$170,000. 


| session in Chicago last week, in its plat- 
| form declared for the application of the 


| court in a recent decision held that as 
| matters now stand the state compensa- 
| 


The | 
man employing a few men in one place | federal regulation only. 


1915, now has as- | 
T. P. Kearney, the | 
predicts that at | 


is freed from a heavy overhead | 
expense because the cost of operating 


| EMPLOYER UNINSURED; FINED 


First Case Taken Into Court Under 
Illinois Law—Good Oppor- 
tunity for Agents 


The first case in which an Illinois 
employer was penalized for failure to 
carry workmen’s compensation insur- 
ance, under the amendment to the law 
adopted at the last session of the IIli- 
nois legislature, came up in Chicago 
last week when the Altschuler Iron 
Works was fined $20 by Judge Rich- 
ardson in municipal court. Under this 
law, which was proposed by the state 
industrial commission and backed by 
the insurance companies, any employer 
coming under the provision of the law 
must either take out insurance or show 
to the satisfaction of the commission 
his financial ability to carry his own 
risk, with penalties provided for non- 
compliance. 

The Illinois commission is having more 
or less trouble in rounding up some of 
the smaller concerns in the state to 
which this law would apply and has 
asked the insurance agents and brokers 
of the state to report to it any estab- | 
lishments, either already in operation or | 
just commencing business, which should 
earry compensation insurance and do not 
do so. It is decidedly to the advantage | 
of the agent to report such cases, if the | 
concerns will not voluntarily provide for | 
their coverage, as the commission will | 
use all of its authority if they do take | 
out insurance as required by law. Chi- | 
cago is pretty well covered, but there are | 
many downstate concerns which are not | 
insured. 

Another field for Illinois local agents 
along compensation lines is among the 
concerns which are not required to come | 
under the compensation law, but which | 
may do so voluntarily. A considerable | 
number of employers have come in in 
this way, and in practically all of these 
cases their action was due to the work of 
agents who had solicited them for em- 
ployers’ liability coverage and had shown 
them the advantages to be gained under 
the compensation law. 

It is probable that an effort will be 
made at the next session of the Illinois 
legislature to bring under the law all of 
the so-called non-hazardous lines of 
business which employ more than a cer- 
tain number of persons. It is contended 
that, under the general theory of com- 
pensation an employe of a State street 
department store who breaks an arm 
while in the performance of his duty is 
just as much entitled to compensation 
for the loss of his time as though he had 
suffered a similar accident while em- | 
ployed in an iron foundry. 





Would Extend Compensation Acts 
The Republican national convention, in 


workmen’s compensation acts to the mer- 
chant marine. The United States supreme 


tion laws could not be applied to the 


merchant marine, which is subject to 


| Casualty Notes 


A. D. Wade has been appointed super- 
intendent of agencies of the General 
| Casualty & Surety of Detroit. He was 
| formerly connected with the Norwich 


| Union. 

E. C. Bowen, assistant secretary of the 
| accident department, Aetna Life, is on 
| on extended trip to all western agencies. 
| This week he will cover Iowa in the in- 
| terests of the group disability line, which 
| has proven so successful with the com- 
pany. 

Cc. E. Edwards, manager in Bridge- 
| port for the Aetna Life, has now under- 
| taken the development of casualty lines 
| in that territory, having already pro- 
| duced many large risks. One of the 
| Aétna medical units has also been estab- 
lished in that territory. 

Stanley Cowman, special agent for the 
Aetna Life and affiliated companies in 
Philadelphia, is at Springfield, Mass., 
taking further instructions in the class 
being maintained at that office for com- 
pensation insurance. Mr. Cowmar plans 
to specialize in compensation insurance. 

















Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 


Address H. A. LUTHER, 2nd Vice-President 
North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 































EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 


SAMUEL APPLETON, Manager and Attorney U. S. Branch, 33 Broad St., Boston, Mass. 


Original and Leading Liability Company—/Il Forms of Liability Insurance 


The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky.. W. Va., Tenn., First National Bank 
Building, Cincinnati; STONE, "STAFFORD & STONE, Gen. Agts. Ind. and Ky., 
Lemcke Annex, Indianapolis, Ind.; GEO. A. GILBERT, Res. Mgr. Ill. and Iowa, Ins. 
Exchange Bldg., Chicago, IIl.; CHAS. H. GARRISON, State Agt.. Mich., Majestic Bldg., 
Detroit; LO "AL DU AND, Gen. Agt., Wisconsin, Wells ldg., Milwaukee; y. 
HIRSCHBERG & CO., Gen. Agts., Merchants Exchange, St. Louis; GROVES BROS. 
INS. AGENCY CO., Gen. A s., Commerce Bldg., Kansas City, Mo.; LOVE-HASKELL 
COMPANY, Gen. ‘Agts., oodmen of the World Bldg., Omaha, Neb.; JAMES & 
MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 


































GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident—Health—Burglary—Liability—Auto- 
mobile—Teams—Elevator—Workmen’s 
Compensation 








FREDERICK RICHARDSON, 
General Building 


United States Manager 
4th & Walnut Streets 
PHILADELPHIA 






























Contracts of 
Superiority 
to Repre- 


Policy ; 
sentatives 


Holders 
THE NATIONAL OF DETROIT 


Eastern Dept., 100 William St., New York Western Dept., Pacific Bidg., San Francisco 
Northwestern Dept., Palace Bldg., Minneapolis 
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{| Federal Savings and Insurance Co. § 


FOUNDED 1889 
INDIANAPOLIS 
Specializing on monthly Premium Health and Accident 
with non-classification of risks. Benefits paid weekly. 








| Policy includes $100.00 funeral benefit. 
& Representatives Wanted in Indiana and Illinois. Our Victory Policy Will Interest You 
S Bae a2 6s &eas aida & 
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Automobile Casualty Insurance 
OUR LEADER 


We Also Write 
Fidelity and Surety Bonds; Plate Glass, Burglary 





J.C. O. MORSE, President WICHITA, KANSAS 


**“CONSERVATIVE BUT AGGRESSIVE’’ 














The Sign of Good Casualty Insurance 


LIABILITY 


BURGLARY 
ACCIDENT CREDIT 
HEALTH SOILER 
AUTOMOBILE LANDLORD'S 
TEAMS ELEVATOR 
COMPENSATION 


GEN’L LIABILITY 





~ ESTABLISHED 1865 


London Guarantee & Accident t Company, Ltd. 


OF LONDON, ENGLAND 
Head Office, Chicago F. W. LAWSON, General Manager 


CONRLING, PRICE & MAS ad 2 Agts. Illinois, M Ind., 142 

FRED. L. GHAY COMPAR : en. Agts. Illinois o., In 3 Insurance Exchange, Chicago 

RAYMOND & RAYMOND 
D PAULL & 





General Agents, Southern Michigan, Journal Bldg., Detroit 


ALF A SEE Genera] Agents, West Virginia, Board of Trade Bld Wheelin 
MAXSON, PERDUE & KETCHUM ......... Gen. Agts., Northeastern Ohio, Leader-News Bldg. Cleveland 

R (RJ ') eee Gen, Agts., So. Ohio, 1217-18 First Nat. Bank Bldg., Cincinnati 
TANSEN & ROW YLAND, Inc., Gen. Agts., Wash., 214 Tacoma Bldg., Tacoma; 1708 L. C. Smita ildg.. Seattle 
THE MERRILL, DODGE & JACKSON | ee. Gen. Agts., Lucas Co., Produce Exch. Bidg., Totedo, Ohio 
f*CONNOB BROS.-McCUNE AGENCY.......ccccccccecccoscecencces Dist. Agts., Savings Bldg., hio 





Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
and Surety Bonds 

















soup | THE METROPOLITAN CASUALTY 
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| EERE age a ie 
| PROMPT — GLASS, BURGLARY, ACCIDENT 
IL HEALTH INSURANCE 
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CLAIM SUPERVISION 
GENERAL CASUALTY ates The busy claim executive likes to feel that the cases he 


a field tive will be prom tly and 
& SURETY COMPANY wiht fre eaeriton. 


efficiently handled wih ut further su; 











R. L. NASE 
114 Woodward Avenue tis to Meneal Bae, Serie 
DETROIT Laabiity, Com Compensation, Accident and | Health Claims 
ee ry:— Virginia and No. Caro! 
A Michigan Company for Michigan 
People 


MERICAN LIABILITY 


; Live Agents Can Secure 
Liberal Contracts. Up-to-Date Policies 
WRITE US 


ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR, Vice-Pres. 


COMPANY 


Disability Insurance 
W. R. Sanders, General Mgr. 
Citizens Nat'l Bank Bldg., CINCINNATI, OHIO 

















$100,000.00 Insurance Department Deposit 












CALL POSITION BOND 
MENACE TO BUSINESS 


Many Surety Underwriters Are 
Strongly Opposed to That 
Type of Coverage 


INSURANCE, NOT A BOND 


Lack of Experience for Fixing Rates 
Emphasized—Some Efforts Made 
to Minimize Evils 


CINCINNATI, O., June 15.—Cincin- 
nati bonding men are virtually a unit 
in the opinion that the so-called “posi- 
tion bonds,” which banks buy to cover 
a more or less flexible number of em- 
ployes in places of trust, are an abom- 
ination. “They violate every principle 
of the bonding business,” said one 
writer of fidelity bonds. “In place of 
buying bonds for the fidelity of em- 
ployes, the buyers get insurance poli- 
cies that there will be no loss in speci- 
fied positions.” 


“Men can get positions now who 
couldn’t get jobs before,” said an- 
other. “It is possible now for a man 
fresh from the penitentiary to obtain a 
position of trust and responsibility in a 
bank. That couldn’t happen under the 
system of investigation that has pre- 
vailed in the bonding business.” 

“It is better for all concerned if an 
employe is investigated,” was the com- 
ment of virtually all of them. “The 
bank is protected and the employe is 
safeguarded in paths of rectitude by 
knowledge of the fact that everything 
he has done for 10 years has been care- 
fully scrutinized. The bank has a guar- 
anty of the individual probity of “each 
employe and the employe is strength- 
ened in habits of honesty.” 


No Experience for Rates 


Substantially all of them emphasize 
the fact that the bonding companies 
have no experience tables under the 
new plan for the fixing of rates. Such 
men as J. M. Barkdull of the American 
Bonding; S. M. Ferris of the National 
Surety; M. F. Doyle of the Hartford 
Casualty & Indemnity; John P. Ryan 
of the Aetna Casualty & Surety, and 
Howard Ecker of the American Surety 
express forcefully their belief that as 
an entirely new personnel comes un- 
der the guaranty of the companies 
through the instrumentality of the new 
bonds, with the moral influence of a 
known investigation removed, losses 
will be so heavy that rates must be 
increased to two, three or four times 
the present level, and perhaps more. 
When this happens, they say, the banks 
will carry their own liability rather 
than pay the high cost of the bonds. 

This view is sustained and empha- 
sized by virtually every bonding man 
in. Cincinnati. 

Try to Minimize Evils 


The American Surety tries to mini- 
mize the evils of the situation by re- 
quiring a short form of application 
from each employe when it takes on 
a new bank, covering five years of his 
life next preceding; demands an ap- 
plication on each new employe, and 
tries to complete its records by asking 
the banks for the reason for the dis- 
charge of any employe. The National 
Surety follows virtually the same plan, 
but asks for a full application from 
each employe on a 10-year basis. It 
cannot enforce the request if the banks 
demur; but obtains it when possible. 

Substantially all the companies are 
doing something similar to make the 
surety bought look more like a bond 
than an insurance policy. As one agent 








put it: “They let down the bars to get 
volume of business, and as they see 
the danger of the flood they are trying 
to stem the tide.” 

This is somewhat mixed metaphor, 
but it expresses the situation. 


Banks Usually Well Covered 


Banks of the state are pretty well 
covered with some kind of bond. Some 
of them believe in putting on all the 
bonds they can afford to buy out of a 
sense of duty to their depositors. Others 
think duty to depositors ends when a 
substantial safe is provided; but these 
are compelled by the bank examiners 
to buy bonds to a considerable amount. 
National banks come under federal stat- 
ute in this respect, and the state, within 
the last few years, has compelled the 
bonding of employes by both state and 
private banks. More recently the same 
tule has been enforced against all Ohio 
building and loan associations, with 
much resultant business for the bonding 
companies. 

The smaller institutions, however, as 
a rule, cannot afford the blanket bond, 
which covers up to 25 employes for 4 
total of $25,000 as a minimum, and on 
that basis costs $625. If a bank has 
fewer than 15 or 20 employes it cannot 
afford to pay such a premium, and in 
addition take out a burglary policy, pos- 
sibly added protection for its safety de- 
posit boxes, and perhaps against check 
frauds as well. 


Many Differences in Practice 


Such institutions take out schedule 
bonds under the old system, covering 
such employes aS may be necessary; 
add a burglary policy, and if they believe 
in full protection for depositors, cover 
their safety deposit boxes, take out a 
policy covering against hold-up of mes- 
sengers and put the cap on the protec- 
tion sheaf by insuring against fraudu- 
lent checks. 

How radical are the differences in be- 
lief and practice among bankers regard- 
ing these matters is illustrated by two 
Cincinnati suburban banks, neither more 
than 12 miles from Fountain Square. 
One has every form of bond and insur- 
ance that it is possible to obtain. Its 
safety deposit boxes are covered by a 
policy for $500,000, with a maximum of 
$50,000 on any one box. Moreover, its 
equipment of all kinds is the very finest 
that is made, with all the latest safe- 
guards on the market. The other has 
very ordinary equipment, in a very or- 
dinary building, and its vault is nothing 
except reinforced concrete. It carries 
only the bonds that it is compelled by 
the state bank examiner to carry and 
accepts no responsibility for safety de- 
posit boxes, check frauds or kindred 
hazards. 


Mercantile Situation Worst 


It isn’t in the banks and other finan- 
cial institutions that the great draw- 
back in Cincinnati bonding business is 
found, according to the bond men. It is 
in the great mercantile and industria! 
enterprises of the city, where men with- 
out guaranty of any kind are handling 
great sums of money day after day. 
When the heads of these institutions 
are approached with bonding proposals 
they say, “My bookkeeper has been with 
me for years without a bond and he'd 
think I suspected him if I asked him to 
give bond now,” or, “My cashier and I 
went to school together and I couldn't 
hurt his feelings by asking him to give 
bond after all the years we've been to- 
gether.” 

So they don’t buy the bond and some 
day the bookkeeper is found to be in a 
hopeless tangle, with thousands gone 
through speculation, or the cashier de- 
parts over Sunday with all the funds he 
can lay his hands on, because he has 
played the races or got tangled up with 
a woman. 


Employers Becoming Educated 


Some of the employers recognize the 
force of the argument and are willing 
to bond all the new employes they take 
into their financial departments, but 
don’t want to offend the old faithfuls. 
This cuts the companies out of the best 
business and they don’t like to take on 
such a line. 

But employers are becoming educated. 
A considerable number of defalcations, 
shortages, holdups and collusions with 
holdup men, messengers and even with 
burglars, during the last two years in 
Ohio and Indiana has aroused them to 
the perils of the present situation and 
large bonds are being written along all 
lines of financial safeguard. Within the 
last year there has been an especially 
large and rapid growth of insurance 
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CAPITAL ONE MILLION DOLLARS 
Paid in Full and Depesited in Securities 
with Insuranee Department of lowa 
Fidelity and Surety Bonds, 

Burglary Insurance, 
Workmen’s Compensation, 


Automobile and Other 
Public Liability Lines. 

















































EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 





















HOME OFFICE: 
715 Locust Street, 
DES MOINES, IOWA 












EMORY H. ENGLISH, Pres. 
JOEL TUTTLE, Secretary 




















THE 
JIFFY 
PEN 


The word “‘Jiffy’’ de- 
netes speed and action. 
The shape and bal- 
ance resembles the dip 
penholder. It is built 
for those who appre- 
ciatea properly shaped 
and balanced pen. 
Prices from $2.50 up. 
Self-filling without a 


r sac. 









Senu for descriptive 
matter. 


JIFFY PEN CO. 
Dept. No. 2 
406 Pierce Street 


Sioux City, lowa 


against check frauds by both mercantile 
and industrial firms, as well as by banks. 


Many Buy Lloyds Coverage 


An interesting feature of the situation 
is that many banks, especially in the 
smaller communities, are buying cover- 
age from Lloyds. In the first place, the 
rate is enough less so that the banks 
can afford to pay the 5 percent premium 
tax required by the state on insurance 
in non-admitted companies, and, in the 
second place, Lloyds will write any spe- 
cific kind of coverage wanted, which the 
stock companies will not. 

Of course, in event of loss, with dif- 
ferent views as to liability held by in- 
surer and insured, the latter is unable 
to enforce his claims in the courts; but 
that is a contingency that does not arise 
often. 


Much Remains to Be Done 


So, in the main, the banks are well 
covered and usually in adequate amounts. 
At that, however, there still remains 
much to be done in the way of educa- 
tional work, even among bank officials, 
and as this is true to a still greater 
degree among merchants and manufac- 
turers of the state, the field of business 
for the bond man never was better than 
now; never offered greater opportunity 
for a combintaion of effective public 
service and profitable business. 

Nevertheless, a serious menace exists, 
according to bond men, Mr. Ryan, Mr. 
Ferris and Mr. Ecker all emphasized 
the belief that if all the companies write 
the new position bonds freely, with the 
probable increase in rates necessitated 
by the lack of experience tables, it will 
result in a virtual collapse of bonding 
business in time and it must then be re- 
established on the old basis at the cost 
of years of time, effort and financial 
outlay. 


Caruso Had Burglary Policy 


Enrico Caruso, the famous. opera 
singer who sustained a large burglary 
loss by the robbery of his summer resi- 
dence at Easthampton, L. I, carried 
burglary insurance in the United States 
Fidelity & Guartny, written through 
the Kenny Agency of New York City. 
John J. Kenny of the firm went by auto- 
mobile, taking a number of Pinkerton 
detectives to the Caruso summer home 
in the endeavor to run down the thieves. 
The value of the jewels stolen was placed 
at $500,000 in the papers, but probably 
this value was exaggerated. Mr. Kenny 
said they were well worth over $100,000. 
The amount of the policy was $100,000. 


Non-Resident Privilege Withdrawn 


TOPEKA, KAN., June 15—Superinten- 
dent ‘Travis has issued a new order 
modifying the former order relative to 
non-resident agents of companies trans- 
acting business in Kansas. The priv- 
ilege of licenses being issued to non- 
resident branch managers, general 
officers and agents and special agents 
has been withdrawn from all accident, 
casualty, health and surety companies 
and is now applicable only to life com- 
panies. 


Will Not Enter Fire Field 


BALTIMORE, MD., June 16—The Mary- 
land Casualty is not entering the fire 
field this year, nor has it any intentions 
of doing so in the near future. This 
statement was made by G. Murray Seal, 











AMERICAN 
SURETY 
COMPANY 


NEW YORK 


100 Broadway 





SURETY BONDS 


BURGLARY 
INSURANCE 


secretary to the president, According to 





THE TRAVELERS 


INSURANCE cy INDEMNITY 
COMPANY COMPANY 
HARTFORD, CONNECTICUT 


Multiple Lines—Multiple Sales 


All men are prospects for several] lines o‘ insurance. The 
agent or broker who can supply the multiple needs of the 
public possesses the broadest and most remunerative field 
for his effort. 
Life, Accident and Health, Compensation and 
Liability, Group, Automobile, Steam Boiler, 
Engine, Plate Glass, Burglary. Insurance. 
We offer direct contracts to reliable men, affording them a 
broad opportunity to increase their income and make 
certain of their future. 
Travelers’ policies guarantee satisfaction to both seller 
and buyer. 








Surety Producers of America 


HERE’S 
“THE KEY TO MORE BUSINESS” 





FIDELITY AND DEPOSIT COMPANY 
«s 4 OF MARYLAND 
=~ = >< -~BALTIMORE 











Mr. Seal, the Maryland Casualty has all 
the business that it can handle at pres- 
ent. The volume of business being writ- 
ten is exceptionally large with every 
indication of it remaining so. 


General Accident to Enlarge Building 


PHILADELPHIA, PA., June 15—The 
General Accident is preparing to enlarge 
and improve its American headquarters 
building in Philadelphia. It has pur- 
chased the two four-story brick proper- 
ties, 404 and 406 Walnut street, adjoining 
the General Accident building. Plans are 
being drafted for a _ six-story struc- 
ture corresponding in architecture with 
the headquarters building. When the new 
addition is completed the General Acci- 
dent building will cover solidly a square 
plot with about equal frontage on Wal- 
nut and on Fourth street. 


Provident Life & Accident—Premium 
figures for the first six months of 1920 
show approximately a 60 percent in- 
crease over the first half of last year or 
$800,000 as against $504,000 for the cor- 














responding period of last year. 





Branch Manager Wanted For Our 
Detroit Office 


Must be thoroughly acquainted with Casualty and Fi- 
delity & Surety Lines. State salary and experience in 
your application. All communications will be treated 


confidential. Address 4-X, care The National Under- 


writer. 














The American Credit-indemnity Co. 


of NEW YORK 


CREDIT INSURANCE ONLY 
E. M. TREAT, President 

The American’s Unlimited Policy not only provides absolute protection against abnor- 
mal loss on all outstanding covered accounts, but serves to prevent losses. 

If you are a manufacturer or jobber, write for the full particulars of this service. 

415 Locust St., St. Louis, Mo. 91 William St., New York 

OFFICES IN ALL PRINCIPAL CITIES 
R. J. LYDDANE, General Agent 1140 Marquette Bldg., Chicago 
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Re-Insurance DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 


Catastrophe Hiazard 11 So. LaSalle St. CHICAGO 
Accident Re-Insurance Underwriter. Employers Indemnity Corporation 











Chas. L. Nicholson, President Harry R. Wood, Secredary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 


WE ISSUE 
DEPOSITORY, FIDELITY D S JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 














W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


S.. (), ERVICE 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 





| July. 








Electrical Hazards and Their Preven- electrical hazards and methods of pre- 
tion in Various Occupancies by F. F. venting them in various occupancies. It 
* Sengstock, electrical inspector of the is sold by The National Undefwriter at 

Chicago Board of Underwriters treats of $1.25. 











FIRST . REINSURANCE ELECTS 


| H. H. Stryker Made President and 


Samuel Ludlow, Jr., Vice- Pres- 
ident and Secretary 


HARTFORD, CONN., June 15—H. 
H. Stryker was elected president, and 
Samuel Ludlow, Jr., was made vice- 
president and secretary at a_ special 
meeting of the stockholders of the First 
Reinsurance here June 10. It was the 
first election since the stock was trans- 
ferred from government control. The 
new officers will hold office until the 
next annual meeting of the company in 
March. 

The First Reinsurance also declared 
its first dividend since 1917. The divi- 
dend was of 2% percent to stockhold- 
ers of record of June 10 and payable in 
Prior to the entrance of the 
United States into the war the com- 
pany had paid two dividends—one of 
5 percent in 1916 and another for the 
same amount in 1917. Owing to the 
uncertainty during the war period, 
when the company was in the hands of 
the alien property custodian, no divi- 
dends were paid. 

The four new directors elected are 
Senator Morgan G. Bulkley, president 
of the Aetna Life and allied companies; 
William B. Clark, president of the 
Aetna (Fire); Edward S. Goodwin, of 
Goodwin, Beach & Co., and John W. 
Alling. 

Richard M. Bissell, president of the 
Hartford Fire; Robert W. Huntington, 
president of the Connecticut General 
Life; Archibald A. Welch, vice-presi- 


| dent of the Phoenix Mutual; William 
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SURETY |CASUALTY 


BONDS |INSURANCE 


Home Office: Sioux City, Iowa 





American Bonding & Casualty Company 
ON, 


Assets December 31st, over $3,000,000.00 
Writing Fidelity and Surety Bonds and Casualty Insurance 


The unprecedented growth of this Company is evidence of the quality of our service. 
Agents are invited to avail themselves of this service where we are not represented. 























Write us. 


H. B. Miller, Pres. T. S. Lyons, Vice-Pres. 





Farmers and Bankers Accident and Health Company 


Home Office, Mattoon, Illinois 


WHY WE GROW 


Our new Policies containing real selling features, and our 
Prompt Service and assistance to Solicitors are among the 
Reasons for our growing Agency Organization and business. 


You don’t have to be from Missouri to be shown. 


A. S. McKellar, Vice-Pres. 


Lincelnj Bancroft, General Manager. 


F. B. Gore, Secy. 














S. Conning, of Conning & Co.; Charles 
E. Gross, of Gross, Gross & Hyde; 
Meigs H. Whaples, chairman of the 
board of the MHartford-Connecticut 
Trust Company; H. H. Stryker and 
Samuel Ludlow, Jr., are also on the 
board. 


Clark Is Made Assistant 
Foreman R. Clark, formerly special 
agent of the Travelers at the branch 
office at Peoria, Ill,, has been appointed 
assistant manager. 


Miller with New Company 

E. W. Miller has resigned as secretary 
and treasurer of the National Work- 
men’s Compensation Service Bureau to 
take an official position with the In- 
demnity Company of North America. 
For some time Mr. Miller was the as- 
sistant of Charles F. Frizzell, vice-presi- 
dent and general manager of the 
Indemnity Company when Mr. Frizzell 
was secretary of the Workmen’s Com- 
pensation Reinsurance Bureau. Mr. 
Miller was formerly a local agent and 
has had banking experience. 


Death of E. O. Howell 

E. O. Howell, formerly assistant 
United States manager of the General 
Accident died suddenly Sunday at his 
farm near Cape May. Mr. Howell had 
specialized on industrial health and acci- 
dent insurance and was in direct charge 
of that department of the General Ac- 
cident. Mr. Howell was a brother of 
Charles F. Howell, managing editor of 
the “Weekly Underwriter” of New York. 


Travelers Wins the Case 

NEW YORK, June 16—Decision in 
favor of the Travelers was rendered in 
the circuit court here in the action 
brought against it by executors of the 
estate of Alfred G. Vanderbilt, to collect 
$100,000, the amount of an _ accident 
policy held by the dead man, who lost 
his life in the sinking of the Lusitania. 
The policy, secured in 1903, contained a 
clause denying liability for death “re- 
sulting directly or indirectly, wholly or 
in part, from war or riot.” The court 
held that the sinking of the merchant 
vessel was due to war directly or indi- 
rectly and directed a verdict for the de- 
fendant corporation, 


Robertson Goes to Los Angeles 

Alfred J. Robertson, who has been with 
Landis & Brickell of San Francisco, gen- 
eral agents for the London Guarantee & 
Accident for the past two years, has been 
appointed manager of the firm’s Los 
Angeles branch office, succeeding Samuel 
L. Carpenter, Jr., who resigned to go 
with Columbia Casualty. 


Casualty Notes 


William M. Brown, who has been 


} branch manager for the American In- 


demnity of Galveston, Tex., at Detroit, is 
no longer connected with that company. 
Karl H. Goth has been appointed resi- 
dent manager of the Minneapolis branch 
office of the Aetna Life and affiliated 
companies to succeed R. O, Whitford. re- 
signed. This branch is a sub-branch of 
— Paul office, supervised by Warren 
off. 


The Kiwanis Club of Oklahoma City 
completed their first “Safety First” week 
ending June 12. The statistical commit- 
tee estimate 40 percent reduction of ac- 
cidents for the week. There is every 
possibility that a permanent branch of the 
National Safety Council will be estab- 
lished in that city. 

S. M. LaMont of the Metropolitan Casu- 
alty has been eletced president of the 
New York Accident & Health Claim As- 
sociation. Herman Greinert of the Fi- 
deltiy & Casualty was eletced vice- 
chairman and William Bernhart of the 
General Accident secretary and treas- 
urer. 

Horace J. Jeffery, assistant superin- 
tendent of the fidelity and surety depart- 
ment of the Chicago branch office of the 
Aetna Casualty & Surety, has resigned, 
taking effect July 3, to go with the 
American Bonding & Casualty of Sioux 
City as fidelity and surety underwriter, 
at the home office. Norman G. Lee, who 
has been special agent for the steam 
boiler department of the Travelers at 
Detroit, has been transferred to the Chi- 
cago branch office in the same capacity. 





Is IT YOU? 


There is always some one in 
every organization to whom the 
boss instinctively turns when he 
wants something out of the ordi- 
nary done—and done right. 

—U. S. Rubber Co. 
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Glens Falls 
PRESTIGE 


How Does An Agent Accumulate Prestige: 






















































































By rendering good service in delivering policies. 
By writing policies correctly. 


By looking after his clients’ interests from a rate 
standpeint. 
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By doing a substantial volume of business in his 
community. 





5. By doing his part in all community undertakings. 
6. By having companies that are known to be the best. 
No company is known better and more favorably than the Glens Falls. 


The Glens Falls adds to the prestige of every agency it is in. 
There are many insurance companies but only one 





Insurance 
Company 


Glens Falls, New York 


E. W. WEST, President 
H. N. DICKINSON, Vice-Pres. J. A. MAVON, Asst. Secy. 
F. M. SMALLEY, Secretary F. L. COWLES, Asst. Secy. 
R. C. CARTER, Treasurer H. W. KNIGHT, Asst. Secy. 








Fire, Marine, Automobile, Riot and Civil Commotion, Tornado, 
Sprinkler Leakage, Registered Mail, Use and Occupancy, 
Rents, Rental Value, Leaseholds, Profits 
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SYRACUSE 


HE Insurance Agents’ Club of Syracuse believes in the 
principles and ideals of the National Association of 
Insurance Agents. It stands steadfastly by the traditions 
of the American Agency System and all that it represents. 
It believes in the insurance business as being one of the 
greatest activities of mankind. 




















CREED: a 


“Its object shall be to support right principles and oppose bad 
practices in underwriting, to furnish service to the public in insur- 
ance matters, and to extend insurance knowledge and promote 
closer relationship between its members.’’ 


To the local agents of New York State, and to those of 
other states, the Insurance Agents’ Club of Syracuse 
sends greetings and best wishes. 


The Insurance Agents’ Club of Syracuse begs to ac- 
knowledge its obligations to the National and New York 
State associations, to assure these organizations and their 
officers of its loyalty, and also of its desire to offer its 
services wherever needed. 


Insurance Agents Club of Syracuse 


A. T. ARMSTRONG CO. P. FRANK DURKIN McGUIRE & COMPANY 

BAKER & KNAPP CO. EARL E. ELLIS & SON J. J. NASH 

BEACH, MITCHELL & NEWHALL JOSEPH A. GEYER 

BOWEN, PERRY & FOBES GREENLAND & DURSTON, Inc. j§ MILTON E. NGMEeRUP CO. 

L. J. BROWNWELL & SONS. Inc. GERE & STOHRER, Inc., succeeding C. O. RICHARDS & SON 

FREDERICK V. BRUNS, Inc. (W. E. STEPHENS HAUN and DURSTON STANLEY @ GMT CORP. 
ALLIS, V. P.) ee AUGUST STEINBICKER 


LEONARD, TURNBULL & JOHNSON 
FRANK A. CANFIELD CO. LEWIS F. LIGHTON SYRACUSE FIRE OFFICE 


WARREN DAY & MUNNS, Inc. LOWERY-CAHILL INSURANCE HAMILTON WHITE 
WILLIAM DOPFFEL AGENCY A. J. WOODWORTH CO. 
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RALLY AT SYRACUSE 


OF NEW YORK AGENTS IS 
UNQUALIFIED SUCCESS 


YRACUSE, N. Y., June 11.—Local 

agents of New York state held a 

meeting here this week that was a 
success from every standpoint. It was 
by all odds the best convention in the 
history of the New York State Associa- 
tion of Local Insurance Agents. Agents 
from all over the state came to Syra- 
cuse to see some real fireworks when 
mutual automobile and compensation 
competition, the non-board situation, 
increased commissions and graded dues 
were discussed. These were the promi- 
nent topics of the convention, but when 
they were being discussed there were 
no flights of oratory or sarcastic ex- 
changes of opinions. One of the strik- 
ing things about the Syracuse meeting 
was the absence of warring factions 
and cliques. Those who attended the 
meeting worked in harmony. There 
seemed to be a general recognition of 
the fact that the problems giving the 
local agents the most trouble at this 
time required a united front on the 
part of agents, that little could be ac- 
complished if the agents could not 
agree among themselves, and hence 
there was in evidance at all times dur- 
ing the meeting a desire to formulate 
some plan of action and then carry out 
the plan as a unit, 


URING the year the association 

will center its efforts upon the 
elimination of non-board competition. 
There are about 22 companies operat- 
ing in New York state, which are in 
non-board offices in 65 cities and towns 
in the state. These same companies 
are located with regular board offices 
at all other points in the state, but in 
the particular sections complained of 
are lined up with the non-board offices 
and are cutting rates 10, 15 and 20 
percent. This, the New York State 
Association of Agents declares to be 





FREDRICK V. BRUNS 


President, New York State Association 
of Local Insurance Agents 


OFFICERS 


ELECTED 


PRESIDENT 


Fredrick V. Bruns, Syracuse 


VICE-PRESIDENTS 


Frank L. Gardner, Poughkeepsie 
James Nelson, Binghamton 
Ernest Paviour, Rochester 

A. C. Edwards, Sayville 


L. W. Pellett, Newburgh 
W. W. Heppell, Dunkirk 
H. A. Carey, Ithaca 

E. L. Haskell, Oneida 


SECRETARY-TREASURER 


Eugene A. Beach, Syracuse 


EXECUTIVE COMMITTEE—FIRE SECTION 


S. Carlisle Goodrich, Newburgh, Chairman; R. F. Gilmour, Schenectady; 
E. S. Hawley, Buffalo; Glenn H. Johnson, Buffalo; C. A. Porth, Albany; Carroll 
Keaton, Elmira; James W. Townsend, Glen Cove, L. I.; E. Paul Schaefer, Mt. 


Frisco; E. C. Cooper, Watkins. 


EXECUTIVE COMMITTEE—CASUALTY SECTION 


E. H. Warner, Buffalo, Chairman; W. L. Austin, Buffalo; W. H. Murray, 
Hornell, W. B. Pelton, Olean; W. C. Bogg, Utica; Ben D. Wright, Lockport; 


A. T. Matthews, Watertown; E. T. 


Rochester. 


Ellis, Niagara Falls; G. T. Amsden, 








in violation of the anti-discrimination 
law and repeated efforts will be made 
during the coming year to have the in- 
surance commissioner enforce the law 
now on the books covering this ques- 
tion. No additional legislation is asked, 
but merely an enforcement of existing 
statutes. 


HE association went on_ record 

squarely in favor of increased com- 
missions to agents. The point was 
made that the fire companies have been 
compelled to grant increases all along 
the line, that everything that enters 
into the conduct of the fire insurance 
business has advanced in cost, but the 
local agent is still receiving the same 
scale of commissions. This, it was con- 
tended, is inequitable and unjust and 
while the companies may not care to 
increase their acquisition cost, they 
must recognize the reasonableness of 
the agents’ demands on this question 
and arrange a scale of commissions 
that will mean a larger revenue to the 
agent. It was decided not to take 
action as an association, but to put the 
organization on recgrd as unqualifiedly 
favoring increased commissions, but 
leaving the final adjustment- of. the 
question to the individual agent and 
his company. 


HE New York State Association 

has the largest membership of any 
local agents’ body, numbering at pres- 
ent 657. In spite of this, the organiza- 
tion will have to go on a_graded dues 
basis in order to come out on the right 
side of the ledger financially, and at 
the meeting in Syracuse it was decided 





to adopt some sort of a graded dues 
system, the plan in detail to be worked 
out by the executive committee. There 
was practically no objection to this 
proposal and when the plan is put into 
operation it will put the association on 
its feet financially. A paid secretary 
will not be employed at this time, 
although one was recommended by 
President Bruns. 


HEN Louis G. Morgan of Buffalo, 

reporting as chairman of the 
nominating committee, said: “For 
president, Fredrick V. Bruns,” there 
was a demonstration that lasted for 
several minutes. Mr. Bruns has been 
a working president. He has been on 
his toes during the entire year of his 
administration. He has kept things 
moving. He has taken his position 
seriously and that he has accomplished 
big results for the association is known 
to everyone who is in any way familiar 
with what the association has been do- 
ing during the past year. He was the 
logical man for the office and was the 
unanimous selection of the nominating 
committee. Old-time convention vis- 
itors all remarked upon the absence 
of wrangling .upon the convention 
floor. The work of the convention 
progressed smoothly. 


OR instance; the reports of the vari- 

ous committees were submitted with 
the request that no comment be made 
upon them. In this way four impor- 
tant reports were heard and referred 
back to the committees that submitted 
them. They were then discussed out 
of the regular meetings by the execu- 


tive committee and any agents attend- 
ing who were interested. The executive 
committee decided upon final disposi- 
tion of the report and at a succeeding 
regular session of the convention, final 
action was taken. In this way long- 
winded discussion that would have 
only clogged the machinery and led 
nowhere in particular was eliminated. 
The work of the convention moved 
forward without a hitch. President 
Bruns decided before the meeting 
opened that the sessions should be 
short. He held to this plan during the 
meeting and the actual business meet- 
ings lasted only two or two and a half 
hours. In this way those attending 
were not tired out, had plenty of time 
for informal discussion in the lobby 
and were fresh and ready for the next 
session. 


RESIDENT BRUNS | exhibited 

more than ordinary ability as a pre- 
siding officer. He was alert and busi- 
ness-like. He put through resolutions 
quickly. He was brisk and almost 
abrupt, but at no time unpleasant in his 
handling of the meeting. He wielded 
a mean gavel. His manner intimidated 
the man who was tempted to say some- 
thing not exactly germane to the sub- 
ject. Under his leadership the New 
York association will keep up its fight 
for the elimination of non-board com- 
petition. Mr. Bruns knows the facts, 
has served on all of the committees, 
and asked at the close of the meeting 
for the privilege of being made chair- 
man of the non-board situation com- 
mittee. He is going right after the 
question and intends to root out the 
companies that are causing the trouble. 
During the coming year the New York 
Association will make a membership 
drive and expects to go into conven- 
tion at Syracuse next June with a mem- 
bership of at least 1,000. 





S. CARLISLE GOODRICH 


Retiring vice-president and newly elected 
chairman of executive committee 
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President Bruns Annual Report 


RESIDENT FREDERICK V. 

BRUNS, in presenting his an- 

.nual report to the association, 
said: 

In coming before this association to 
report the various activities of the year, 
there are in my mind _ conflicting 
emotions. 

A year ago, filled with all of the en- 
thusiasm and ambition of the pro- 
verbial “new broom,” this administra- 
tion endeavored to sweep clean the 
multiplicity of spots from the insur- 
ance horizon in this state, so as to 
get cleaner conditions for all at inter- 
est. It is our hope that in our efforts 
we will be blamed for our sins of com- 
mission rather than for our sins of 
omission. There have been so many 
things to do and so many different 
ways of doing them that it has some- 
times been debatable whether the meth- 
ods accepted were the best. 


N accepting this office last year I 
said to this association that it was 
assumed with the obligation to ac- 


complish the primary purpose of in- 





WILLIAM H. A. MUNNS 
President of Insurance Agents’ Club of 
Syracuse 


creasing the membership of this asso- 
ciation so that the opportunities of the 
organization and the power of the or- 
ganization could be extended to a 
maximum and so, during the year, we 
have had before us, first, activities for 
increased membership, and then mat- 
ters of no less importance to our pres- 
ent and prospective membership, such 
as formation of new insurance boards 
and clubs, a campaign of education to 
local organizations through a corps of 
volunteer information men assigned to 
this service by various companies; the 
problem of so-called non-board com- 
petition; the competition of mutual 
companies in casualty lines; increased 
commissions; increased income for this 
association to carry on more extensive 
operations; establishment of permanent 
records so that succeeding administra- 
tions might have something to build 
upon from year to year; a closer co- 
operation with the companies for a bet- 
ter understanding of common problems 
through conferences; conferences with 
various rating bureaus to consult when 
changes in rules and forms were pro- 
posed; regular information to agents 
through “news letters.” 


N the working out of these many de- 
tails it has required much of time, of 
energy and of money, and to those 
committeemen and officers who have 
given tremendously of all of these ele- 





ments, I wish at this time to express 
sincere appreciation. 

Many of the subjects just outlined 
will be covered in individual commit- 
tee reports, and I shall refrain from 
anything more than a mention of these 
items at this time. Other subjects have 
been directly in the hands of the presi- 
dent, and of these I want you to know 
fully. 


NCREASED MEMBERSHIP—As 

the first step for increasing member- 
ship, a complete list of every insurance 
agent in New York State was secured 
from the various rating bureaus, to all 
of whom we are under obligation for 
the courtesy extended. This list was 
then separated into members and non- 
members groups, arranging each list 
under the sub-divisions of counties, 
with further sub-division of city or 
town in each county. The entire list 
comprised approximately twenty-four 
hundred names, and to each name on 
the list, during the year there has been 
sent five news letters, questionnaire on 
mutual and non-board situation, and to 
every non-member of the association 
two special appeals to join with us 
have been sent out. The result of 
this will be shown in the report of 
the secretary. 


EW BOARDS AND CLUBS— 

During the year the president vis- 
ited and spoke before nineteen different 
local organizations, and during the year 
eight new insurance clubs have been 
organized, and a number more have 
been reorganized. There are now in 
the state thirty-five local insurance 
agents’ clubs or boards. There should 
be twenty-five more, and new ones can 
be organized by three or four agents 
getting together as a nucleus in each 
community, getting from this associa- 
tion sample constitution and by-laws, 
and with a small beginning organizing 
a club, and then inviting in later such 
men as are in harmony with the pur- 
poses and activities of the organization. 


I] NFORMATION MEN —Through 
the courtesy of various insurance 
companies, fifteen specialists in fire and 
casualty underwriting and rating have 
been made available for volunteer 
service as speakers before local organ- 
‘izations. The records of this office 
show that nearly twenty-five speeches 
were made during the past year by 
these men, much to the advantage of 
the companies they represented and the 
agents who were privileged to hear 
them. 


ON-BOARD SITUATION —At 

the Louisville convention it devel- 
oped that New York state was unique 
in being practically the only state of 
insurance importance where in some 
communities of the state certain com- 
panies permitted their agents to write 
policies of fire insurance at any rate 
which their agents deemed adequate, 
while in communities of essentially the 
same local conditions, these same com- 
panies were favored carriers with some 
of our most prominent agencies, who 
wrote their policies strictly at tariff 
rates. In order that first-hand infor- 
mation might be had, questionnaires 
were sent out to every agency in the 
state, requesting information on this 
subject,.and the result showed that in 
sixty-five different communities, agents 
representing companies affiliated with 
the four rating bureaus of the state, 
whose schedules were filed according 
to law with the insurance superintend- 
ent, were harassed by the very unfair 
competition of agents of twenty-two 
companies who had not filed their 


schedules of rates with the superintend- 
ent, as required by law. 


TREMENDOUS amount of cor- 

respondence has passed between 
these so-called “non-board companies” 
and this association, and there have 
been many conferences between the in- 
surance superintendent and representa- 
tives of this association, and it seems 
to your officers that at this time the 
hon-board companies are awake to the 
fact that it is not good business to mark 
their policies in certain sections of New 
York state as worth less than policies 
covering similar risks in other stock 
companies in the same communities. 
Furthermore, leading agents of these 
so-called “non-board companies” rep- 
resenting the companies in territories 
where tariff rates are secured are also 
considerably exercised at the though 
that companies receiving big volumes 
of business from their offices are cut- 
rate companies, working to the advan- 
tage of fellow-agents in other terri- 
tories. And, last but not least, the 
insurance department is being con- 
stantly reminded that the business in- 
terests of New York state will not per- 
mit discrimination in favor of a com- 
paratively small group of companies as 
against the great group of companies 
represented in the rating organization 
which have filed with the superintend- 
ent their schedules of rates. 


INCE 1913 the department has as- 
siduously worked with the rating 
bureau of the state to see that sched- 
ules were formulated and filed. In 
fact, reports as to progress have been 
required of the association companies 
and frequent investigation of the rate 
bureaus have been made by the depart- 
ment. The so-called “non-board com- 
panies” have made no effort, except as 
far as the dwelling schedule is con- 
cerned, to approximate in its result 
the compliance under Section 141, at- 
tained by the board companies. 
This matter will be more fully de- 
veloped in a special report later in the 
session. 


UTUAL COMPETITION—Dur- 

ing the year a questionnaire was 
sent out to every agent in the state, 
asking for specific information in re- 
lation to the competition of casualty 
mutuals in the automobile and com- 
pensation lines. The answers gave 
some tremendously interesting mate- 
rials which has been digested by our 
casualty committee, under the chair- 
manship of E. H. Warner. This re- 
port will also be given later. 


NCREASED COMMISSIONS—Dur- 

ing the last six months there has 
hardly been a mail received in the 
office of the president which did not 
carry at least one letter from some 
agent asking what the association was 
doing in the matter of increased com- 
missions. A special committee to han- 
dle this subject was appointed some 
time ago, and that committee also will 
report later. 


NCREASED INCOME—If this as- 

sociation is to be of value to its pres- 
ent and prospective membership, more 
funds must be available to carry on its 
numerous activities. It is eminently 
unfair that the officers of an associa- 
tion should be expected to give at least 
one-half of each day from their own 
business to the details of an organiza- 
tion:-of this sort, and be further re- 
quired to pay out of their own pockets 
a very considerable amount of cash for 
clerical help necessary to keep up the 
correspondence and the details of the 
various departments. To this end some 


plan must be adopted to increase the 
income of the association, so that the 
officers and committeemen will not lose 
not only their own time from their 
business, but also suffer actual finan- 
cial loss for the work they are doing 
for their associates. 


ERMANENT RECORDS — This 

administration has established in 
permanent form card indexes of all 
members and of every prospective 
member in the state. There has been 
purchased for the benefit of the asso- 
ciation a permanent record book to be 
passed on from president to president 
which will show exactly what each ad- 
= has done or has attempted 
to do. 


OMPANY CONFERENCES — The 

committee representing your as- 
sociation called upon representatives 
of fire companies and casualty com- 
panies in New York early in the year 
and the result was of intense interest 
and considerable benefit, both to the 
companies and to this association. In 
absolute truth, there is a new vision of 





ALFRED C. EDWARDS 


Retiring chairman executive committee 
(fire section) and newly elected vice- 
president, New York State Association, 
Sayville, N. Y¥. 


company difficulties and embarrass- 
ments in the minds of agents, and com- 
panies have learned more and more of 
the individual problems of the agent in 
his endeavor to build up the business of 
his companies along profitable lines and 
at the same time meet his increased 
costs of carrying on his business in 
the face of at many times extremely 
discouraging competition. 


ATING BUREAU CONFERENCE 

COMMITTEE—Acting at the di- 
rection of. the executive committee, 
representative agents have been ap- 
pointed in each territory controlled by 
the rating bureaus of the state who are 
empowered by this association to rep- 
resent the association in conferences 
whenever changes in rules and forms 
are proposed. This step has been very 
graciously received by the rating bu- 
reaus, and it is an indication that in- 
surance companies more and more 
appreciate that the agent is the imme- 
diate representative of the company 
with the public and more than anyone 
else understands the public mind. It is 
being very clearly demonstrated that 
insurance companies cannot market 
their product indefinitely without tak- 
ing into consideration that the public 

(CONTINUED ON PAGE 28) 
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New Fire Rating Plan Explained 


HE Suburban Fire Insurance Ex- 
T change the Buffalo Association of 

Fire Underwriters and the Under- 
writers’ Association of New York 
State have been engaged during the 
past year in preparing uniform sched- 
ules for re-rating their territories as 
well as harmonizing their rules and 
practices in order that uniformity may 
obtain throughout all three territories. 


HE advantages of this plan are ob- 

vious: It will both do away with 
any complaints of discrimination be- 
tween similar risks situated near the 
boundary line in various territories, 
which have previously been rated un- 
der different schedules and, in many 
cases, have a different level of rates, 
and also agents doing business in two 
or more of the territories will have to 
familiarize themselves with but one set 
of schedules and will know that they 
are applicable and are applied in the 
same manner in each jurisdiction. 


B deme adoption of the uniform rules 
and clauses by the three associa- 
tions naturally follows and the har- 
monization of practice in this regard 
will obviate much embarrassment and 
criticism of daily reports where poli- 
cies have previously been written, 
which, while conforming to the rules of 
the jurisdiction where the agent makes 
his headquarters, are yet in violation 
of the rules in effect in adjacent terri- 
tory wherein the risk is located. 


OU will realize, of course, that the 

preparation of even a single sched- 
ule such as that for rating protected 
mercantile risks, to-be used over three 
territories, in order that the rates pro- 
duced thereby will not occasion a vio- 
lent disturbance in the general level 
of the class taking the three territories 
as a whole. 


A a number of preliminary 
conferences it became evident that 
the only method of reaching the de- 
sired result was the construction of an 
entirely new schedule which would rate 
properly and comparatively risks vary- 
ing from a standard building to that 
almost approaching the advisory class. 


| NASMUCH as the schedules which 
have been completed to date have 
not as yet been formally approved by 
the various rating organizations, we 
cannot at this time give you the de- 
tails but rather will endeavor to ex- 
plain the basic principles involved in 
the makeup of the schedules and such 
other information as may be made pub- 
lic at this time. 


HE mercantile and various manu- 

facturing schedules will be based 
upon the key rate of the community in 
which the risk is located, such key rate 
being determined by the application of 
the National Board schedule for grad- 
ing and rating cities using a “point” 
system producing for the various 
towhs a number of “points deficiency” 
in their fire defenses, varying from 
theoretically zero to approximately 
4,000 for the poorest protected town, 
and a comparative table has been ar- 
ranged giving the basis rate in cents 
from 15 to 70, corresponding to num- 
ber of points deficiency from zero to 
4,000. To this basis rate will be added 
the various charges in cents for de- 
ficiencies in construction and hazard, 
and percentage credit given for all pro- 
tection features such as internal private 
protection, watchman service, private 
fire alarm or thermostat system, etc., 
the standard being that of a mill con- 
structed building under the National 
Board building code. Most of you are 
familiar with the general principles of 
this method of rating as applied to the 


BY LAWRENCE DAW 


mercantile schedules now in use in the 
three territories. 


HE same method of rating is to be 

applied to special hazards of all 
kinds, namely, starting with the basis 
or key rate of the community adding 
construction deficiencies and an occu- 
pancy charge varying for each class of 
risk instead of, as formerly, using an 
arbitrary basis rate not dependent upon 
the protection of the community and 
including an unassumed occupancy 
charge. This method will properly dif- 
ferentiate between risks af like hazard 
and construction under varying degrees 
of protection, which is not the case in 
the schedules now used by the Under- 
writers’ Association and the Buffalo 
Board. 


OU are all undoubtedly interested 
as to’ when the new rates under 
these uniform schedules will be put in 
effect and that is a point on which I 


ance of rate considering the equaliza- 
tion necessary throughout so large a 
territory, and we will all appreciate the 
support of the New York State Asso- 
ciation of Local Insurance Agents in 
carrying out our plan to place the rat- 
ing of all risks under schedule on a 
fair, just and equitable plane. 


WORD as to the method of pro- 

mulgating these new rates in the 
territory of the Underwriters’ Associa- 
tion. Please note that this applies only 
to the territory of the Underwriters’ 
Association of New York State. It has 
been our practice for many years to 
publish in full the makeup of all mer- 
tile and manufacturing rates which are 
compiled under schedule, giving the de- 
tails and all the individual charges. 
Inasmuch as the new schedule provides 
for fixed charges for each item and we 
have done away with “not to exceed” 
or “not less than,” while we will con- 
tinue to publish the details of the sched- 





that has been made. 





Lawrence Daw, assistant secretary of the Underwriters Association 
of New York State, has given most of his time during the past year to 
working out the details of the new rating plan. He has harmonized the 
various factions. He knows the ins and outs of the schedule that will 
soon be adopted. His talk was the first public explanation of the plan 








cannot definitely advise you at present. 
However, as far as the State Associa- 
tion’s territory is concerned, I can tell 
you that the inspection work has been 
in progress for several months and that 
the rates will be published in new tariffs 
by counties as completed and, further, 
that prior to the publication of any 
such county tariff, the agents in that 
territory will be furnished with copy 
of all the schedules used therein, a 
sufficient time in advance for them to 
become thoroughly acquainted with 
them before the new rates take effect. 
In such a harmonization as this there 
must be individual changes in rates, in- 
creases and decreases, which may in 
some cases seem to you to be unwar- 
ranted, but we trust that you will 
realize that such things must be for the 
general good of the order and that in 
determining upon the various charges 
thousands - of individual applications 
have been made, the results averaged 
and compared, and it has been our en- 
deavor to avoid any general disturb- 





JAMES A. WOOD 
Cortland, N. Y. 


ule, it will be done by numbers only. 
A key letter will be used for each 
schedule such as “M” for mercantile 
and “S” for special hazard, followed 
by the numbers of the schedule items 
for which charges are made or credits 
given in the rate. This will enable any 
interested agent by reference to the 
schedule, to determine accurately the 
defects in the risk which may be elim- 
inated or improved just as well as 
though the name of the deficiency, such 
as “roof,” “stairs,” “walls,” etc., were 
given, and we will maintain our present 
practice of furnishing to the assured 
or his authorized representative com- 
plete and detailed information as to 
how any changes should be made. The 
use of this system will enable us to 
greatly reduce the size of tariff books 
and to place a large number of cities 
upon the card system which now are 
afflicted with tariffs. It is our present 
intention to place all cities of 15,000 
population and upward on the card 
system such as is now in effect in Syra- 





PETER D. KIERNAN 
Albany, N. Y. 


cuse, Albany, Utica, Rochester and 
other large cities, and to use for coun- 
ties and towns of under 15,000 an im- 
proved form of tariff books which will 
be reprinted at such intervals as will 
keep them in proper working condition. 
Many of our present tariffs are ten to 


- fifteen years old and will, of course, be 


reinspected and reprinted during this 
re-rating work and this we believe will 
also be a material benefit to all agents. 


HEN I accepted your president’s 

invitation to address you on this 
subject we had hoped that the sched- 
ule would by this time be approved 
and that I could discuss with you some 
of the specific points in which I know 
you would be interested, but I can as- 
sure you that before the schedule rat- 
ing under this plan is put in effect we 
will all be glad to give any interested 
member such information as will en- 
able him to intelligently understand 
and apply the schedules in his work. 





T the conclusion of his talk Mr. 

Daw said that he would be glad to 
explain any questions which those pres- 
ent would care to ask. He was asked 
how the schedule will affect new risks 
subject to mutual competition. Mr. 
Daw said risks over the entire state 
will be scientifically rated under the 
new system and the result produced 
will be a proper grading of the risks 
down to the lowest possible figure irre- 
spective of mutual competition. The 
new system, he said is designed to 
eliminate entirely discrimination and 
place risks on their merits so far as 
rates are concerned. 

Mr. Daw was asked if the new sched- 
ule will make coinsurance compul- 
sory. He explained that the new 
system of rating does not contemplate 
the mandatory use of the coinsurance 
clause, but provision will be made for 
an alternative flat rate. The system of 
rating will produce the coinsurance 
rate, not the flat rate, but provision will 
be made for the flat rate. 

Mr. Daw was asked, “Why not quote 
the coinsurance rate on manufacturing 
risks outside of Suburban Exchange 
territory?” 

He. said that the Association has 
never provided for coinsurance on un- 
protected property or where the 80 
percent clause might be expected as 
coinsurance is of no use in a total loss. 
In Suburban Exchange territory the co- 
insurance clause is mandatory and in 
the territory of the Underwriters’ As- 
sociation the assured is given the 
alternative. 

* * * 


CONVENTION NOTES 


Geo. H. McGuire, of McGuire & Co., 
of Syracuse, was one of the regulars 
missed at the meeting. Mr. McGuire 
has been confined to his home by a 
-rief illness but expects to be back on 
the job again within a few days. 

* * * 


One of the disappointments of the 
meeting was the inability of Samuel B. 
Rrewster, assistant secretary of the 
American Surety, to be present and 
give his talk on “Burglary Insurance.” 
Mr. Brewster is widely known as the 
wizard of the burglary insurance world 
and would have delivered a very im- 
portant message. He was unexpectedly 
called to Chicago at the last moment 

* * * 


Karl Rieke, traveling representative 
of the National Association, was at the 
New York meeting. Mr. Rieke has 
been conducting a membership cam- 
paign in Iowa and from Syracuse went 
to the local agents meeting at Bridge- 
port, Conn. He has been on the jump 
during the entire year and usually man- 
ages to get to the annual meetings of 
the various state associations. 
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Opening Session Crowded 
With Interesting Talks 


ROMPTLY at 9:45 a. m. Thursday, 

President Bruns let the gavel fall 

and declared the annual convention 
open. About 150 were in the room at 
the time and all stood and sang 
“America.” William H. A. Munns, 
president of the Insurance Agents’ 
Club of Syracuse, delivered a_ short 
address of welcome. Syracuse has 
been selected as the permanent meet- 
ing place of the New York Associa- 
tion and the Syracuse Ageiits’ Club 
contributed in no small way to the en- 
joyment of the visiting agents. The 
organization provided at this meeting 
the entertainment and cabaret features, 
and staged the annual banquet which 
was a big success. It was very fitting 
that Mr. Munns should extend a wel- 
come to agents from other cities, which 
he did in a most pleasing manner. 


R. BRUNS then read his annual 

address and report of the year’s 
activities. He read from his manuscript 
in clear and convincing tones. He 
reviewed the work of the year forecast 
what is most likely to happen during 
the coming twelve months, and made 
some recommendations for meeting the 
problems that will in all probability 
arise during the year. He said he had 
been very happy in his work as head of 
the New York State Association and 
during the entire time that he presided 
at the meeting; he gave every indi- 
cation of being at home in his job and 
pleased with it. He said that during 
the year it had been possible to ac- 
complish things. Cooperation has been 
extended to him from every side and 
serving as president of the Local 
Agents’ Association is not altogether 
an unpleasant job, Mr. Bruns declared, 
when it is possible to notice that real 
results are being made. In his talk, he 
laid the greatest stress upon the im- 
portance of getting action on some sort 
of an effective agents’ qualification law, 
for the purpose of eliminating from the 
business the great army of men who 
render no service, who write only 
friends and relatives, who cut rates 
and are a serious obstacle in the path 
of the real out and out local agents. 

Folowing the reading of his address, 
Mr. Bruns said that the meeting would 
be an open one, that special agents, 
general agents, company officials and 
visiting guests would be allowed to at- 
tend all sessions, that the association 
had nothing to hide and was willing at 
all stages of the game to lay its cards 
on the table. 

Harry C. Webb presented his report 
as secretary, showing a membership of 
657, a gain of 139 for the year. The 
New York State Association has the 
largest membership of any state or- 
ganization. Mr. Webb recommended 
that a paid secretary be employed, say- 
ing that the work took considerable 
time and labor. 

The report of W. Maxwell Fiero as 
treasurer showed the association to be 
in good financial shape with a balance 
on hand to its credit for the first time 
in four years. Mr. Fiero was _ in- 
troduced by President Bruns as the 
man who has to figure out the 
signatures on the bottom of the checks. 


A C. EDWARDS of Sayville, chair- 
e man of the fire section of the 
executive committee, was unable to 
present his report. He wired that there 
was no data for the report and at the 
opening session E. H. Warner of Buf- 
falo, chairman of the executive com- 
mittee of the casualty section, was not 
on hand so that there was no report 
from the executive committee. Frank 
L. Gardner was not present to read the 
legislative report. Mr. Gardner has 
been working in his home district as 
assemblyman for Herbert Hoover, and 
was not able to be at the convention. 


NE of the most interesting ad- 

dresses given at the first session 
was that of Lawrence W.. Daw, as- 
sistant secretary of the Underwriters 
Association of New York State, who 
had as his topic “The Proposed New 
Fire Rating Plan Explained.” He said 
that for some time work has been in 
progress, looking toward the rerating 
of the three territories in New York 
state supervised by the Suburban Fire 
Insurance Exchange, the Buffalo As- 
sociation and the Fire Underwriters 
Association of New York state. When 
finally worked out, the new plan will 
eliminate discrimination in risks near 
boundaries, and an agent doing business 
in more than one territory will have 
only one schedule with which to be- 
come familiar. Uniform forms and 
clauses will follow as a matter of 
course. The new schedule will have 
as its basic principle the mercantile 
and manufacturing schedule and the 
rate will be built from the key rate of 
the community on the National Board 
point system, running from zero to 
4,000. The basis rate will vary from 15 
cents to 70 cents, the latter figure re- 
presenting the poorest town in the 
protected class. With the key rate as a 
foundation to build on, credits will be 
allowed for improvements and charges 
made for hazards. 

At present rates in the territory 
supervised by the Underwriters As- 
sociation of New York state are based 
upon a fixed figure for a certain oc- 
cupancy. For instance a metal work- 
ing establishment carries a rate of so 
much irrespective of the local fire 
protection. 


C. JENNESS, secretary of the 

e Underwriters Association, was in 
the room at the time Mr. Daw made 
his talk and was called upon for a few 
remarks. He commented upon the 
number of local agents in the room 
who were formerly field men. Presi- 
dent Bruns asked all those who for- 
merly traveled in the field and were 
now local agents to stand up, and 11 
rose to their feet. 

The practical demonstration upon the 
sale of automobile, fire and theft, lia- 
bility, property damage and collision 
policies on automobiles owned by the 
Buffalo Manufacturing Company was 
not given because the Buffalo agents 
who were to have taken part in the 
demonstration were not at the conven- 
tion. President Bruns said that the 
time would be used in informal talks 
from those present. He called for re- 
marks from any one in the room who 
had anything to say on any subject. 
The time was taken up in a discussion 
of automobile insurance. 

President Bruns announced that the 
address on burglary insurance to have 
been given by Samuel B. Brewster, as- 
sistant secretary of the American 
Surety, at the Thursday afternoon ses- 
sion would not be delivered owing to 
the fact that Mr. Brewster had been 
unexpectedly called to Chicago. 


RANK M. CRITTENDEN, special 

agent of the Hanover in New York 
State and president of the New York 
Conservation Association, closed the 
Thursday morning meeting with a talk 
on the aims and purposes of the Con- 
servation Association. He explained 
the importance of the movement and 
asked the cooperation of the local 
agents as individuals and as a body. 
He said that the work of the various 
state conservation associations as now 
being carried on is doing much to create 
public sentiment favorable to the fire 
insurance business. The conservation 


movement is something that has value 
that the public generally can recognize. 
Mr. Crittenden said that the time for 
patriotic outbursts, flag waving, and 
fourth of July oratory has passed and 
that the field men were now doing the 





conservation inspection work as part of 
their regular routine, but that because 
it was not being given special publicity 
it was not to be understood that the 
work was less important than before. 
Mr. Crittenden is one of the old timers 
in New York State who has been carry- 
ing the grip for many years and is 
highly regarded by all who know him. 


What Happened 
At the Banquet 


HERE is only one way of 
[describing the banquet held on 
Thursday evening—it was a hit. 
From the time that the trombone 


player in the orchestra coaxed out the 
first strain of jazz, until President (and 


Toastmaster) Bruns said “And now, 
Good-Night,” there was something 


doing. The entertainment was fur- 
nished by the Insurance Agents Club 
of Syracuse and it was real entertain- 
ment. Whoever arranged with the 
singers and players must have made 
much of the fact that things were to be 
kept moving. At any rate the cabaret 
artists kept on the job every minute. 
The big convention hall was crowded 
to the guard rails. Before the banquet 
only 150 tickets were sold, but at the 
last moment there was a rush at the 
door and 231 sat down to the dinner. 
As toastmaster, Mr. Bruns was in a 
happy mood. He _ introduced the 
speakers briefly and things moved 
along smoothly under his guidance. 


HOMAS B. Donaldson, insurance 

commissioner of Pennsylvaria, who 
was to have talked on “Agents of the 
New School,” was called to Chicago 
at the last moment and could not go 
to the Syracuse meeting. Few at the 
dinner knew this, however, and when 
the time came to introduce Mr. Donald- 
son, Toastmaster Bruns paid a glowing 
tribute to the insurance commissioner 
of Pennsylvania, recited his fine qual- 
ities in a great flow of oratory and 
then said that Mr. Donaldson would 
now read his paper. <A. G. Martin, 
United States manager of the North- 
ern of London, rose to his feet and 
commenced to read Mr. Donaldson’s 


manuscript. Only about 25 per cent of 
those in the room recognized Mr. 
Martin. The other 75 per cent 


thought that they were listening to the 
insurance commissioner of Pennsyl- 
vania. Mr. Bruns made no explanation 
but carried the joke through. Mr. Mar- 
tin sat down, was greeted with ap- 
plause and Mr.- Bruns then introduced 
A. G. Martin, United States manager 
of the Northern of London. Mr. 
Martin rose to his feet, turned his face 
to the wall, made a few motions to 
indicate a change of costume and 
make-up and then turned and faced 
the audience. He struck a responsive 
chord. He has a very human way of 
putting same and his talk entitled “Ob- 
servation” made an impression. Mr. 
Martin is chairman of the New York 
State Committee of the Eastern Union 
and is well known to most of the 
agents in New York State, for his work 
on that committee. 

W. B. Mann, superintendent of 
agencies of the Ocean Accident and 
the Columbia Casualty, gave an in- 
formal talk on “Our Friends—the Mu- 
tuals.” Mr. Martin is obviously quite 
at home as an after dinner speaker. 
Some years ago he gained quite a rep- 
utation as a politician. He has made 
many political speeches and always de- 
levers his talks in a manner that makes 
them interesting. 


L jetonlhrs H. BENNETT, recently 
appointed secretary-treasurer of 
the National Association, made his first 
appearance at the banquet before a 
state agents organization. He made 
a favorable impression. Those who 
heard him, recognized in him a level 
headed, painstaking, clear thinking in- 
surance man. His talk indicated that 
he is well informed. He knows whereof 
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he speaks. He has had a long exper- 
ience. He was_ formerly state fire 
marshal in Illinois, practiced law for 
some years, and has always been con- 
nected with the insurance business in 
some capacity or other. Mr. Bennett 
told in a general way the value of local 
agents state organizations and compli- 
mented the New York Association on 
the showing it has made. He said that 
good conventions are not accidental, 
but are the result of hard work. 


From the Fly Leaf of the 
Banquet Program 


“Mistah Goodrich has been takin’ mos’ 
of his meals down town since his wife 
began runnin’ de house on a contingenous 
commission basis—all she saves she gits.” 

“Mistah Bennett says dat his furnace 
seems to think dat every day is fiah pre- 
vention day.” 

“Mistah Geyer, the successful fiah in- 
surance agent, has brought his office up 
to date by taking down de ‘Welcome’ 
sign ovah his doah an’ puttin’ up one wif 
de words ‘Free Air.” 

“Mistah Munns says dat one way to 
handicap a competitor is to git him elected 
president of de local association.” 

“A man offuhed to buy Mistah He- 
cox’s fiah insurance agency yestiddy, but 
he wouldn’t sell it to him because he was 
a friend ob his.” 

“When Mistah Amsden was hauled 
befoh de boa’d foh cutting rates, he said 
dat he prefuhhed to cha’ge less so if 
his customahs didn’t pay he wouldn't lose 
so much.” 

“Mistah Webb says dat, at conventions, 
dey also serve who only sit and listen.” 

“De bookkepah ob de Armstrong-Roth- 
Cady Co. sent deir new office boy to de 
stock room foh a bindah and he brought 
back a piece ob string.” 

“Mistah Martin says dat new agent he 
got who was rec’mended as having a nose 
foh business mus’ have a mighty bad 
cold.” 

“Mistah Gardner has bought a new 
speedstah; he says he can’t afford to be on 
foot when all his specials own cahs—de 
handicap am too great.” 


Report of Secretary 
Harry C. Webb 


ARRY C. WEBB of Fulton, secre- 

tary of the Association, who has 
given a good account of himself while 
in office, submitted his report, which 
showed that the New York Associa- 
tion has the largest membership of any 
state association of local agents in the 
country. Mr. Webb’s report follows: 


UCH has been done during the 
past year to accomplish that for 
which this association stands. : 

The news letters sent out at various 
times by President Bruns have enabled 
the members to keep in closer touch 
with our work than ever before, and 
has resulted-in a material increase in 
our numbers. Considerable credit is 
due President Bruns for his untiring 
labors in our behalf. 

We now have a live membership of 
657, having added 139 new members 
during the year and dropped 21 old 
members for various reasons. The per- 
centage of delinquent members is small 
and it is expected all dues in arrears 
will be paid before the end of our fiscal 
year, Aug. 31. 

The total receipts of the year are 
$3,778.97; remitted to the treasurer, 
$3,683.95; balance on hand, collected 
this month, $95.02. 

Your secretary suggests that some 
means be adopted whereby we may 
have a paid secretary, who can give 
his entire time to the work. This is 
most important to us all and I trust 
some favorable action will be taken by 
this convention before its adjournment. 

The National Association has co- 
operated with us at all times and has 
been of assistance to us throughout the 
year. 
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The National Underwriter — 


The New Insurance Relationship 


BY W. H. STEVENS 


NE dares to say there are times 

when the relationship of the local 

representative of an insurance 
corporation to the corporation itself 
or its management seems to reflect 
some of the proverbial aloofness that 
obtains between step-father and step- 
son or mother-in-law and sons-and- 
daughters-in-law. Certainly on all too 
frequent occasions in this world of 
competitive economics it would be ab- 
surd to say that the interests of com- 
pany and agent are on all fours or on 
all threes or even on all twos. In many 
situations there is an almost absolute 
identity of interest but in others there 
are a diversity and even opposition 
that it would be the baldest “bunk” to 
ignore or deny. Like the rowing con- 
tests between Oxford and Cambridge, 
while each aims to defeat the other, it 
is the two against the world when the 
regatta includes other contestants. But 
this diversity of interest is not that 
of competitors each benefited by the 
collapse of the other, but rather that of 
merchant and customer each finding his 
comfort and satisfaction in the reason- 
able comfort and satisfaction of the 
other. It is to be assumed that if 
agents and managers have vision, it is 
the dream of all their respective or- 
ganizations to increase the spirit of 
unity, to multiply the occasions for 
practical co-operation, to search for 
avenues leading to profit and success 
broad enough to permit traveling side 
by side, to limit the speed at which 
selfish disregard for others would 
travel, and to reduce the collision ha- 
zard to the few occasions when there 
is “no one to blame.” 


SpE eILESs when your dynamic 
president assigned me the topic of 
“New Relationship” he had definitely 
in mind that there had been changes 
in these relationships and that they 
were of a laudable rather than of a 
hostile type. I trust that his abound- 
ing optimism, which is so well calcu- 
lated to produce such changes, is actu- 
ally receiving its reward, a reward in 
which we would all share. it< a8 
rather easy for one surrounded by the 


rural quiet of our northern frontier,. 


with eyes dimmed by contemplation 
of details, to miss the wide sweep of 
tendencies that connote the world’s 
really significant evolution. There are 
however, two or ‘three thoughts 
ventured before you for consideration 
and criticism, though it may require 
some stretching of the title to provide 
the usual coverage for the essay. 





w. 
President Agricultural of Watertown 


H. STEVENS 


IRST of the beneficent new rela- 

tionships, I would stress the conser- 
vation movement. This is a relationship 
primarily perhaps between the com- 
panies and the public, but one in which 
the agents should, nay must share, 
with zeal, if it is to be efficient. One 
of my pet and chronic complaints of 
fate is that, in my salad days, when I 
had matured no definite philosophy of 
life, I chose a non-productive line of 
work. I never yet saw anything, no 
one ever yet used or wore or ate 
anything, to which I could point with 
pride and say “I made that.” There 
is little joy in occupying one’s time as 
a mere redistributor of values that 
others have created and when one 
finally slips beyond the paths of all 
the western stars there will be no 
tangible evidence that one has lived. 
And unless you have had other activi- 
ties than marketing insurance policies 
you are in no better case. But this 
awakening of the underwriting world 
to a new life, stimulated if not origi- 
nated by the exigencies of war, opens 
the way to new satisfactions. The 
work of creating seems the highest 


D° YOU all feel that you have fully 
earned, say, a $12.50 commission 
when you have told your clerk to 
renew Mr. Asterbilt’s $10,000 dwelling 
policy tomorrow? Doesn’t that particu- 
lar transaction look like rather easy 
money? When you buy a $50 suit (if 
there are such things these days) 
would you feel quite right about the 
price if you knew the merchant could 
afford to and actually did pay the sales- 
man 25 per cent of it? You probably 
would say to yourself, “If the sales- 
man gets that how much does the 
proprietor get, in Heaven’s name?” I 
hasten to admit that this is not the 
whole story regarding commissions. I 
hope to chatter about that fascinating 
topic at greater length later on. It is 
injected here in this partial way only 
as it relates to the important subject 
of co-operation by agents in the general 
effort for conservation. If our business 
of distributing losses is to bear a 40 
per cent expense,—loading, well, say 35 
per cent outside of taxes—does it not 
seem that some time might be devoted 
to preventing losses, not only for our 
own sakes but for the sake of our 





with that movement. 


company executives. 





W. H. Stevens, president of the Agricultural of Watertown, N. Y., 
reviewed in his address to the New York agents some of the changes 
in the insurance business which have affected the relations between the 
companies and their agents. He laid especial stress upon the importance 
of the conservation movement, from the standpoint of both companies 
and agents, and urged that all should do their full part in connection 
He also took up in some detail the developments 
which had resulted in a standardization of the business, lessening the 
amount of initiative which is required from local agents, field men and 
He asserted that this standardization has greatly 
multiplied the number of men in the business, because of the ease with 
which the superficial and more obvious tasks can be performed by the 
comparatively inexperienced, resulting in an overstocked agency staff 
and an inevitable deterioration in quality. This increase in numbers, 
he said, had necessarily resulted in a reduction of the average income 
and he suggested that if it were possible to bring about a reduction in the 
number of agencies, it would have a material effect on the question of 
agents’ commissions so widely agitated. 








destiny of intelligent manhood, but a 
close second is the conserving of the 
fruit of that labor. 


Me°3? of us can recall the day when 
the dominant thought among 
underwriters was that our function was 
performed when we wrote our risks “as 
is’ and if there were any other duty 
it was briefly comprehended in this, 
“Dividends.” There be they in our 
midst, managers and field men, who 
have not yet risen to higher levels, 
and either refuse or concede reluctant 
and sullen co-operation, and it is upon 
the attitude of the former and the toil 
of the latter that the reduction of the 
country’s silly destruction of values by 
fire largely depends. But I feel sure 
that this task will not be left to be 
accomplished by so small a division of 
our army. The opportunity for 
particularizing the service of this busi- 
ness to the world, of proving its and 
our finest reason for being, of aiding 
to restore the happy material condi- 
tions of pre-war days is yours, your 
interest is least likely to be noted with 
suspicion, your opportunities are daily 
and your numbers are great. Since 
you have chosen underwriting as your 
pursuit, it would seem that you owe 
it to yourselves, to your customers and 
to the world, (and in spite of this ex- 
hortation I recognize in your branch 
many who have already set a pace that 
it requires no little celerity to follow) 
to give thought and study to this prob- 
lem. It contains quite enough science 
to afford agreeable and strengthening 
exercise to minds not wholly lost in 
the fogs of fancy and idealism. 


friendly patrons, our communities and 
our country? If so be that some of you 
have overlooked this opportunity to 
exalt our usefulness in the world, to 
add something to the sum -of human 
happiness and to prevent needless 
waste in a time of great dearth, or feel 
that such labor is not fully requited by 
your compensation, I beseech you give 
it further thought, dearly beloved 
brethren, and open your hearts to the 
abundant entrance of a new spirit. 


S > Nga Sapavoe changed relationship, 
while not new in the sense that it 
is strange to this generation but only 
as it has had its development largely 
within the active lives of men not yet 
candidates for euthanasia, covers ways 
in which the anxieties and responsibili- 
ties of managers, their juniors, the field 
men and the agents have been reduced 
by standardized rates, forms, rules and 
commissions, that require, indeed that 
prevent, the exercise of the high degree 
of judgment and specialized knowledge 
that was needed when the season was 
open the year ’round and every propo- 
sition was subject to rejection or ac- 
ceptance as it struck the individual 
judgment. The agent once had to name 
the rate and compose the form, and in 
competition with others. He must 
anticipate what the judgment of the 
manager would probably be and the 
field man was in a correspondingly 
difficult case. The manager, as the 
final arbiter, must make his thousands 
of guesses both as to what he ought to 
charge and what some other manager 
would guess was about right and what 
the traffic would bear, and—there you 
Those were days when agents 


are. 





were busy indeed, field men certainly 
had their work cut out for them and 
a manager who produced a profit was 
clearly worth his salary. At least I 
will say so. 


HOSE might have been the days of 

the “rule of thumb” but, at any rate, 
it was the individual thumb and not 
merely dexterity in turning over the 
cards of a tariff or mathematical ac- 
curacy in adding or subtracting, or 
finally in deciding what will secure the 
approval of a meticulous young lady 
assistant in the stamping office who 
has a bushel of traps set to catch the 
unwary and who has a sheaf of laws 
and rates from which there is no 
shadow of turning. The Medes and 
Persians might have learned some 
things from her. Perhaps there is no 
better evidence of the change than the 
multiplying of office machinery and the 
sounds and sights of that great one as 
he enters our offices. Instead of bowed 
and anxious veterans breathing deeply 
over problems for which there were 
no precedents or rules, we have auto- 
matic and electric devices by the score, 
with charming young button-pushers at 
the switch and the noises of whirring 
machinery mingling with the odors of 
spearmint. 

I am not so unprogressive that I 
pray for the return of the days of my 
youth but the old should be forgiven 
for regretting some of the lost things 
that made life even in those days worth 
while. To make a pursuit easy is not 
“all to the good” from the standpoint 
of its practitioners. My father learned 
in a seven-year apprenticeship to make 
beaver hats by hand and when he be- 
came a master workman someone in- 
vented a machine that put him out of 
the running. Do you wonder that I do 
not look gleefully forward to the day 
when my place will be taken by some- 
thing you can buy at Schenectady? 


ND this brings me, rather in- 

directly, to a subject which has 
been a very live topic in trade journals, 
in conventions and in our hearts and 
minds for the past winter,—the agents’ 
commissions. Here is one of the oc- 
casions on which the relations between 
the two sections of the business are 
subject to some strain. I do not speak 
at all in a representative character, 
certainly not as an oracle—nor ex- 
haustively—nor finally. Doubtless when 
a statement of an angle or two as it 
appears from my position has been 
presented, you will reply that you have 
already “heard great argument about it 








W. MAXWELL FIERO 


Retiring treasurer, New York State Asso- 
ciation, Middletown, N. Y. 


























New York State Agents’ Number 


P| & SAUNAS M2 











| Phemphins 
agp 
mo oe 





Members of the New York State Association 
of Insurance Agents 


who and All Others 


sno Know 


= = * 
ase 
> om 
aSe 





We are and always have been consistent supporters of the 


AMERICAN AGENCY SYSTEM 



































auto WZ 

rring | Not because of the thought that our bread will be buttered thereby; 

rs of WB but because we do honestly believe it to be the natural and therefore 

fg the best way in which the fire insurance business can be done. 

‘ings 

teh Wea Sympathetic Cooperation with Agents 

ae spells 

ie Common sense; common good; common profits. 

| iB 

any Enough said. 

»me- 

ye a | 6A, 

e i NORTH BRITISH & MERCANTILE 

and 

nts : | Insurance Company 

= i 1809 1920 

po Cecil F. Shallcross, United States Manager ah 

= WZ 

nb Assistant Managers DUC 

oe E. T. Cairns W. S. Alley Ub 

ee W. P. Young C. R. Perkins i 
C. E. Case Se 


R. P. Barbour, Secretary 


76 William Street, New York 








Losses Paid—More than $133,000,000 
Meeting all just claims quickly and SMILINGLY 


That’s All 























TLINZLUNELLNL NEL INL NENT NALS 
We PICT Oe FS PIC FIC DEC FOC PC FIC PECTIC FOF CFIC PICT? 























1 
i 
Ei 
| 


RENAE 53 SIE RS ee 








10 


and about to ever more come out by 
that same door wherein you went.” 

I said that the standardizing of any 
features of our business bears on the 
workers’ compensation and with diffi- 
dence and apologies I want to say how. 
I believe it has multiplied the numbers 
which are being supported out of the 
business because of the ease with which 
its superficial and more obvious tasks 
can be performed by the comparatively 
inexperienced. The so-called profes- 
sion is overstocked. 


EFORE you resent this charge too 
strongly consider if you cannot in- 
dicate at least one of your competitors 
whose services you think the com- 
munity might probably dispense with 
and whose tasks you could perform 
without undue fatigue and to the profit 
of yourself, his companies and the in- 
suring public. You know he would not 
endure for a year if the old conditions 
of independent action obtained; he gets 
across with his job. because so much 
of it is purely clerical and the ex- 
perienced field men and home office 
management supply the judgment. 
The result of these new relations is 
an over-stocked agency staff, and, in- 
evitably, the quality must deteriorate. 
The situation is paralleled in all 
the professions—law, medicine, the 
ministry. The wage-fund has not: in- 
creased as rapidly as the wage-earners. 
The quotient per capita must therefore 
be less, unless it be true, as most man- 
agers contend, that there are compen- 
sations in increased values and new 
lines of indemnity open to your solici- 
tation, About that, you know best. 


- YOU are suffering from unavoid- 
able and uncompensated disburse- 
ment increase, then we are confronted 
with what Lord Morley calls one of 
those “intractable dilemmas that,” he 
says, “make up more than half of life.” 
The real remedy is very obvious but 
almost equally impossible. Certainly it 
is not the fault of the agency staff that 
there are so many of you. It is prob- 
ably the fault of the companies. Yet 
they are not to be too harshly con- 
demned and incontinently sentenced to 
limbo. 
the great cities and great factories 
require the protection of many com- 
panies. Only a modest percentage of 
them are needed elsewhere. But every 
company wants its “spread,” so when it 
is unable to locate in the establishe¢ 
agencies of a town already well stocked 
with facilities for carrying their busi- 
ness, it would be almost a council of 
perfection to expect that company to 
say: “Evidently there is no public need 
for me here and I will retire.” It is 
only human to expect that it will stay, 
even if it must bring an unneeded 
acquisition to the local staff. There is 
then a new burden on the business, an- 
other mouth to feed. That process has 
been multiplied many, many times, and 
one does not easily find the remedy. 
It should not be in increasing expense 
ratios, should it? Might it not be a 
financial gain for you who are needed 
and who are of public benefit, if the busi- 
mess were attractive to fewer rather 
than more agents and conditions were 
such that only the fit could survive? 
This is a hard saying but “intractable 
dilemmas” know no mercy. One can 
hardly expect this solution to be wel- 
comed and acclaimed by you at first 
blush. It is presented only as one 
angle of the problem that impinges on 
the managerial eye, that you might not 
think of if you weren’t told about it. 
\ 
UR friends from Westchester 
county have said in no uncertain 
tones what they think about this matter 
and it is an open secret that they are 
getting a higher rate of commission 
now than most other sections, to offset 
the inroads of the New York City 
broker who camps right in their midst. 
They deliver the companies rather a 
telling blow when they remind us how 
we salaried men have all had substan- 
tial increases and that insurance agents 





The large congested value of, 


are almost the only people in the world 


who work for pre-war percentages. 
That is worth thinking about and not 
to be laughingly answered. It is true 
and the only parry is the fact that a 
commission ratio means a larger per- 
centage disbursement on every dollar 
of premium (something like $500,000,000 
per annum) while managerial salary 
ratios are less than ever before. In- 
creasing the pay of 100 people is a lot 
easier and cheaper than increasing the 
pay of several thousands. Is this not 
an excuse, at least, for managerial 
hesitation? 


INALLY, is it unreasonable to hope 

that sometime, somehow, somewhere 
the local agency staff of the country 
will give their customers such service 
that the great brokerage concerns will 
be no longer popular with insurers? 
There is a burden on the premiums 
that you are largely responsible for 
and that you alone can eliminate. 
Surely the companies do not welcome 
the condition. It is of no service to 
them that you have to divide your com- 
missions so generously with these great 
brokerage houses, and if there is any 
manager who loves to read about the 
incomes of these people, as we have 
recently read, he must have a heart 
very full of grace and extraordinarily 


free from jealousy. Is it chimerical to 
believe that it is possible for local 
agents to make the broker-engineer un- 
necessary by furnishing the engineer 
themselves? 

Every heart knoweth its own bitter- 
ness. No one with an imagination at 
all sympathetic can claim to see every- 
thing clearly and see it whole. When 
company managers assemble they have 
no right to chant “The temple of the 
Lord, the temple of the Lord, the 
temple of the Lord are we.” If we are 
of those whose salvation is due to a 
remnant we cannot say it is to a rem- 
nant of the agency staff. As a whole 
they are the most important and sub- 
stantial members of our edifice. Every 
wise manager will impress upon his 
field men if they do not already realize 
it, that the capture of the right agents 
solves our greatest difficulties, deter- 
mines the destiny of the company, and 
makes managerial existence, if anything 
can make it such, one uninterrrupted 
and unalloyed dream of bliss. He 
denies their sober and intelligent re- 
quests with hesitation and regret, and 
he hopes that he cannot be justly 
charged with narrowness of vision and 
selfish betrayal of the interests of those 
whose regard is his most valuable 
asset. 


Resolutions Adopted 


Resolved, that we thoroughly ap- 
prove of the recommendations of Pres- 
ident Bruns that we use every effort 
individually and collectively to increase 
the membership of our Association, to 
the end that New York State shall hold 
its place in the column of states, which 
today we are proud to say is in the 
lead, and also be it 

Resolved, that each succeeding ad- 
ministration be impressed with the im- 
portance of maintaining permanent and 
complete records of our organization, 
and also be it 

Resolved, that we continue our en- 
deavors to promote in every possible 
way a closer cooperation with the com- 
panies, so that the ever increasing 
problems of our business may be more 
satisfactorily handled and that our 
energies to this end be even more 
assiduously than ever carried forward, 
and 

Whereas, the National Board of Fire 
Underwriters is conducting a campaign 
of conservation and fire prevention 
throughout the nation; and 

Whereas, a permanent organization 
has been effected in this State known 
as the Conservation and Fire Preven- 
tion Association of New York State; 
and 

Whereas, in an address made by its 
President, F. M. Crittenden, we have 
been invited and urged to affiliate with 
this organization; 

Resolved, that the New York State 
Association of Local Insurance Agents 
records itself as being heartily in sym- 
pathy with this work, and pledges it- 
self to lend its full active support in 
every possible way to the furtherance 
of this great cause. 

Resolved, that the President and 
Secretary represent this Association as 
delegates at the annual meeting and 
mid-winter conference of the National 
Association of Insurance Agents, and 
that the actual expenses of said dele- 
gates be paid by this Association. In 
event that either the President or Sec- 
retary is unable to attend the annual 
convention or mid-winter conferences 
the Executive Committee shall have 
power to appoint some other officer or 
member to fill the vacancy. 

Resolved, that we unanimously ex- 
tend our hearty thanks and convey 
our deep appreciation to the President 
and other officers for their untiring ef- 
forts during the past year for the wel- 
fare of this organization. 

Resolved, that we convey to the 
Syracuse agents our appreciation of 
the courtesies extended to members of 


this Association by them and assure 
them of the pleasure and profit of this 
annual meeting 

Resolved, that such necessary ex- 
pense of the work of the Association 
done in the President’s, Secretary’s and 
Treasurer’s office, may be provided for 
at the discretion of the Executive Com- 
mittee. 

Resolved, that we as a body of In- 
surance Agents, members of this Asso- 
ciation, realize that the importance of 
our business is an ever increasing one, 
and that we pledge ourselves to keep 
abreast of the time so that our fellow 
citizens may have entire confidence in 
our ability to meet every issue as it 
may arise. 

Resolved, that when we adjourn, it 
be until such time as the Executive 
Committee may decide upon, and that 
Syracuse shall continue to be our con- 
vention city. 

Resolved, that this Association favors 
and approves any increase of agent’s 
commissions, but final action must be 
a matter between the individual agent 
and his companies. 


Progress of the 
Excelsior Fire 


LSEWHERE in this issue appears 
E; an announcement and advertise- 

ment of the Excelsior Insurance 
Company of New York, whose home 
office is located at Syracuse, the scene 
of the big doings of the recent conven- 
tion of the New York state local 
agents. This company was organized 
and started business in July, 1919. At 
the present time it is doing business in 
New York, New Jersey, Pennsylvania 
and Illinois, and it is the intention of 
the officers to enter the company in 
other states as rapidly as the territory 
can be developed. Additional agents 
are being appointed as fast as possible, 
and the officers confidently expect to 
build up a good-sized company for 
Syracuse. 

The president, Ray B. Smith, whose 
picture appears on this page, is one of 
the most widely known and most pop- 
ular attorneys in the state of New York. 
He is senior member of the firm of 
Smith, Hayden & Setright, of Syra- 
cusé, and for fifteen years served in the 
legislature of New York. For several 
years he has been New York counsel 
for a number of large insurance com- 
panies and has handled important mat- 
ters for them. Few men in New York 
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RAY B. SMITH 


President Excelsior Insurance Company, 
Syracuse, N. Y. 


state are more widely known and more 
highly respected than Mr. Smith, and 
any enterprise launched by him has the 
confidence of those who know him, and 
is bound to succeed. 

The first vice-president, Robert Dey, 
is president of Dey Brothers & Com- 
pany, of Syracuse, a firm which con- 
ducts one of the largest and most com- 
plete department stores in the state. 
The second vice-president, Frank T. 
Miller, is an eminent attorney of Syra- 
cuse and is a member of the firm of 
Miller & Matterson, attorneys and 
counsellors. W. Start of Utica, 
N. Y., is the third vice-president and 
is a well-known business man of that 
city. H. S. Getman, the secretary, is 
also secretary and manager of the 
United Tractors Corporation of Frank- 
fort, N. Y. The treasurer, William T. 
Klink, is a noted business man of 
Syracuse. H. H. Landon, the assistant 
secretary, who is actively engaged in 
the management of the agency force, 
received his early training in the home 
office of the old Agricultural at Water- 
town, . He entered the employ 
of the Agricultural as office boy, upon 
leaving school, and continued with it 
in various capacities until the war broke 
out, when he enlisted in the infantry 
and served overseas with the 78th Di- 
vision, being severely wounded at St. 
Mihiel. Upon his discharge from the 
service he returned to the Agricultural 
as chief accountant, a position which 
he held until April 1 of this year, when 
he left to go with the Excelsior in an 
executive capacity. D. F. Ryan, who 
is in charge of the underwriting, came 
to the Excelsior from Chicago, having 
been in the western department of the 
Fidelity-Phenix at Chicago. He is a 
thoroly competent underwriter and is 
giving his personal attention to every 
risk. 

The business is being conducted 
along conservative lines, and the offi- 
cers are very confident of building up 
a solid, reliable company for central 
New York. 


* * * 


CONVENTION NOTES 

A number of those attending brought 
their wives and the ladies were well 
taken care of by a special committee of 
Syracusé women. An. automobile ride 
was provided on Thursday afternoon. 
Women were in attendance at the an- 
nual banquet for the first time in the 
history of the organization, and many 
attended all of the business sessions. 

* * * 


Stanley Otis, secretary of the In- 


surance Federation of New York, was 
an interested spectator at the meeting. 
At the concluding session he was 
called upon for a brief talk. Mr. Otis 
is making a success of his work for the 
Federation. 
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The Buffalo Association of Fire Underwriters 


Was incorporated July 25th, 1881, by a special act of the Legislature of the State of New York 








HE Act sets forth that the purposes of the Corporation shall be to inculcate just 
and equitable principles in the business of insurance; to establish and maintain 
uniformity among its members in policies or contracts of insurance, and to ac- 


quire, preserve and disseminate valuable information in relation to the business in 


which they are engaged. 


The Association is composed solely of local agents and has been in active operation 
continuously since its incorporation. It has steadfastly stood for good practices. This 
has gained for it the respect of the citizens of Buffalo and the cordial support of the 


companies. 


Following its policy of progressiveness, the Association has inaugurated a clearing 


C. Lee Abell Co. 


American Fire Agency, Inc. 


Armstrong-Roth-Cady Co. 
Conrad L. Baer 

A. A. Bettinger Co. 

A. B. Booth 

J. C. Bowen 

Buffalo Fire Office, Inc. 
Burkhardt-Boyle Co. 
Jas. A. Campbell Co. 
Charles M. Clarke & Co. 
Ted A. Clarke 

Crown Insurance Agency 
E. M. Davies & Co. 
Oliver W. Day & Co. 
deBock Realty Corporation 
Deuel, Lapey & Co., Inc. 
W. B. Dimick 

John A. Donaldson 

E. V. Drescher 

E. B. Eggert 

Enser & Clauss 
Franklin Agency Co. 

W. W. Frve 

George A. Germain 


house through which all monthly balances of members and brokers will be cleared. 


Every member of the Association is a member of 
the National and the New York State Associations 





MEMBERS OF THE BUFFALO ASSOCIATION OF 
FIRE UNDERWRITERS 


N. J. Glauber & Son 
Ph. Goetzmann & Son 


- Gurney & Overturf 


Harvey B. Harrison 
Humphrey & Vandervoort 
Daniel Hurley & Son 
Charles F. Joyce Co., Inc. 
John S. Kellner 

William H. Kennedy 
Frank Kertz Insurance Agency 
Aug. H. Knoll 
Kurtz-Duffield & Co. 
Ludaescher & Reinecke 
John F. Malone & Sons, Inc. 
McPherson-Carter Co. 
W. S. Mioducki 

John A. Murphy Co. 

J. W. Murphy 

Leo J. Neupert & Co. 

S. S. Nowicki 
Noxsel-Dimick Co. 
O’Brian & Co. 

Park, Thomas & Co., Inc. 
Personal Service Agency 
Stanley Rand 


E. H. Sigison, Manager 


Edmund Regester 
Roehrer & Co. 

J. W. Rose 

Ryan & Cable, Inc. 
Schaff Insurance Agency 
Scherm & Stephan 

A. F. Scheu’s Sons 

Paul A. Schmidt 

Smith, Davis & Co. 
Theo. Steeg & Son 

Edw. F. Stettenbenz 
Tiernon & Company, Inc 
Tonawanda Underwriters 
Edward F. Walsh 
Walsh-Lascelles Co. 

W. O. Weimar 

Arthur O. White 

E. M. Wilhelm Co. 
Howard Winship 
Richard L. Wood & Co. 
George M. Woodcock 
Woodworth-Hawley Co. 
Worthington & Sill 

H. A. & A. H. Zink 
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The Naticnal Underwriter 


How Companies Help Agents 


G. MARTIN, United States 
manager of the Northern As- 

* surance of London and a former 
president of the Underwriters’ Associa- 
tion of New York State, speaking at the 
banquet Thursday night, told in an 
easy, conversational way of some of 
the methods employed by the com- 
panies in helping their agents get and 
hold business, and also bluntly noted 
certain shortcomings of the local men; 
pointing out wherein the latter could 
be corrected to the benefit of all parties 
at interest. Mr. Martin was in the field 
as an active special agent for many 
years, and after being called to a head 
office post continued his close contact 
with the field force; hence he knows 
intimately their problems and is pro- 
foundly sympathetically therewith. He 
is not a dispenser of taffy, however, 
and when he believes an agent to be 
in the wrong, does not hesitate to tell 


him so frankly and helpfully. In other 
words, his criticism is constructive 
always. 


HILE it is unfortunately true, Mr. 

Martin said, that some men at- 
tain seeming success in life through 
the adoption of dishonorable or at least 
“sharp” practices, the great majority 
of those who forge to the front and 
enjoy the respect of their associates 
earn their advancement through hard 
and intelligently directed effort. He 
mentioned the concrete case of a local 
agent in a nearby center, who within a 
remarkably short time built up a fine 
business, and in such volume that some 
of his envious competitors jumped to 
the conclusion that because of his suc- 
cess he must be violating either rate 
or commission rules, possibly both. An 
audit of the agent’s books was made 


and the man himself subjected to a 
searching cross-examination by his 
rivals, all of which he submitted to with 
the utmost good nature. The records 
were found correct in every particular, 
and in response to a direct inquiry as 
to how he has managed to build up so 
prosperous an income within so short 
a period, the accused agent declared 
there was no mystery in the matter, 
which was simply the result of sixteen 


-hours work put in every day. 


HILE his competitors were en- 

joying life, motoring or playing 
golf, he was industriously soliciting 
new lines or taking care of those al- 
ready had. Studying constantly the 
risks of his customers and seeing that 
the utmost service was rendered at all 
times, he speedily became known as a 
man who could be trusted, and his 
clients had pleasure in recommending 
him to their friends, with the result 
that he speedily gained a following that 
he had no difficulty in holding. Mr. 
Martin gave other instances of the 
same nature, attesting that there is no 
royal road to success in the insurance 
business, any more than there is in 
the realm of knowledge, and that 
“push” is still a more potent force in 
commercial life than is the much talked 


of “pull.” 
A * evidencing the support given 

agents by their companies, Mr. 
Martin quoted the moneys spent by the 
underwriting organizations of the Em- 
pire State—outside New York City— 
during the five years 1915 to 1919, in- 
clusive, in inspecting risks, naming 
rates, maintaining stamping offices and 
in performing other service of the 
greatest benefit to local agents and to 
the assured. For the period named the 


aggregate expense was $2,025,239, ap- 
portioned as follows: Suburban Fire 
Insurance Exchange, $583,156; Buffalo 
Association of Fire Underwriters, 
$140,330; Underwriters Association of 
New York State, $1,301,753. The cost 
of conducting the associations last year 
was $533,263, of which $351,621 went 
to the State Association, $36,070 to the 
Buffalo Board, and $145,472 to the 
Suburban Exchange. 


HESE figures, impressive as they 

are, do not represent the full expense 
of the various organizations, which, all 
told, probably spend an _ additional 
$100,000 a year—funds paid directly by 
property owners for electrical inspec- 
tions and other highly specialized 
service. 


N the past twelve months the three 

associations named, Mr. Martin as- 
serted, notified agents of no less than 
163,577 violations in policy forms or 
endorsements of greater or lesser mo- 
ment; of these errors, 32,000 were re- 
ported by the Buffalo Board; 48,710 
came from the Suburban Exchange, 
and 82,867 from the State association. 
The great majority of these violations, 
Mr. Martin continued, could easily 
have been prevented if agents had ex- 
ercised even a moderate degree of care, 
and the cost of conducting the business 
would be very materially reduced, for 
each violation entails an expense upon 
the head office and frequently produces 
an irritation that does not conduce to 
more cordial relations between com- 
panies and their local representatives. 


R. MARTIN then called atten- 
tion to the long list of former 
New York State field men who had at- 





A. G. MARTIN 


United States Manager, Northern Assur- 
ance 


tained important positions at company 
head offices and was very free in as- 
serting that no inconsiderable part of 
their education was derived from con- 
tact with local agents. 

Although he talked plainly, Mr. Mar- 
tin’s remarks were received by his 
auditors in the spirit in which they 
were intended, the local men appreciat- 
ing the ring of sincerity and the rea- 
sonableness of his complaint. Mr. 
Martin talked easily and with a direct- 
ness that was wholly agreeable. 


Field Men Who Have Gone to Lop 


ASILY the premier state of the 

Union in the amount of fire insur- 

ance premium production (about 
$80,000,000 in 1919) and of insurance com- 
panies and associations incorporated 
within its borders, New York as well may 
claim leadership in supplying manage- 
rial talent for underwriting companies, 
whether domiciled within or beyond the 
state. Although its record in this latter 
respect promises to be challenged in the 
near future by Chicago, it indubitably 
holds good up to the present time, and 
the men who have gained their under- 
writing training in the stern school of 
New York State business are generally 
regarded as among the most astute and 
clear visioned in the. fraternity. Because 
- of the great and varied commercial, finan- 
cial and industrial interests of the Empire 
State, insurance men traveling the terri- 
tory have been forced to grapple with and 
to solve problems of greater import and 
complexity, perhaps, than have their asso- 
ciates in any other section of the country: 
a fact that accounts in considerable 
measure for the call upon New York men 
to assume executive posts. 


PPRECIATING the interest of local 

agents in such a record we have en- 
deavored to compile a complete list of 
former special agents in New York, now 
occupying highly responsible connections 
at company head offices, but in the quest 
we have been only partly successful. To 
the names listed below doubtless many 
others should be added, but these we have 
not been able to secure despite diligent 
search; much to our regret. 


ROMINENT among the former 
“knights of the grip” now chief exec- 





By GEORGE 


utives of aggressively conducted com- 
panies are: E. W. West, president Glens 
Falls; H. A. Smith, president National 
Fire; George B. Edwards, president Na- 
tional Liberty; Charles H. Post, United 
States manager Caledonian; A. G. Mar- 
tin, United States manager Northern 
Assurance; F. . Day, manager Royal 
and Edward Meinel, of Meinel & 
Wemple, United States managers Sala- 
mandra. In addition, George W. Burchell, 
who recently retired from the presidency 
of the Queen, and Col. A. H. Wray, long 
~nited States manager of the Commercial 
Union, until he concluded to retire a few 
weeks ago, also received their early un- 
derwriting training in New York State. 


HE further list of former members of 

the Underwriters Association of New 
York State, who although not yet chief 
executives, are occupying responsible head 
office positions and may be counted upon 
to make still further advancement, is an 
impressive one. It follows: 

Robert P. Barbour, branch secretary 
North British & Mercantile. 

Arthur G. Beals, vice-president Provi- 
dence Washington. 

Frank E. Burke, vice-president City of 
New York. 

R. T. Butler, general agent Atlas. 

Charles E. Case, assistant United States 
manager North British & Mercantile. 

R. C. Christopher, assistant United 
States manager Caledonian. 

P. J. Cosgrove, joint agency superin- 
tendent United States department Eagle, 
Star & British Dominions. 

J. A. Cosmus, secretary Connecticut. 


A. WATSON 


Frank I. Crisfield, general adjuster 
Liverpool & London & Globe. 
Hart Darlington, assistant United 


States manager Phoenix of England. 

Thomas L. Farquhar, vice-president 
Newark Fire. 

Thomas E. Gallagher, general agent 
Western department Aetna. 

O. F. Gant, assistant superintendent of 
agencies, Norwich Union. 

Henry W. Gray, Jr., 
Orient. 

I. Lloyd Green, assistant manager Bos- 
ton. 

A. J. Hinman, secretary Commerce of 
Albany. 

E. H. Hornbostle, agency 
tendent National Liberty. 

E. Stanley Jarvis, secretary Hanover. 

Fred E. Jenkins, secretary Queen. 

F. W. Kentner, assistant United States 
manager Svea Fire & Life. 

J. B. Knox, vice-president Phoenix of 


vice-president 


superin- 


Hartford. % 


J. Victor Lane, assistant United States 
manager Northern Assurance, England. 

Frank Layton, vice-president National 
of Hartford. 
p gi E. Lock, vice-president Hart- 
ord. 

E. P. Luce, formerly secretary Franklin. 

J. G. Maconachy, assistant secretary 
Niagara. 

Thomas M. Marson, agency superin- 
tendent Sun. 

F. B. Martin, assistant manager York- 
shire. 

H. E. Maxon, secretary American 
Eagle. 


W. E. Maynard, assistant secretary 
Providence Washington. 

A. Murphy, assistant secretary 
Orient. 

Charles R. Perkins, assistant United 
— manager North British & Mercan- 
tile. 

E. G. Piper, Rhode 
Island. 

C. R. Pitcher, assistant manager Royal. 

Victor Roth, vice-president Security. 

James T. Ryan, general adjuster Conti- 
nental. 

Thomas H. Scotland, assistant secre- 
tary Hartford. 

F. M. Smalley, secretary Glens Falls. 

Wilber C. Smith, assistant secretary 
Bankers & Shippers. 

J. A. Swinnerton, secretary Continental. 

A. R. Thommasson, general adjuster 
North British & Mercantile. 

G. H. Tryon, vice-president National of 
Hartford. 

J. H. Vreeland, assistant United States 
manager Scottish Union & National. 

F. C. White, vice-president Hartford. 

Robert H. Williams, assistant deputy 
United States manager Liverpool & Globe. 

James Wyper, vice-president Hartford. 

Association men who came from the 
Empire State include: Henry E. Hess, 
manager Suburban Fire Insurance Ex- 
change; Frank W. Jenness, secretary- 
treasurer Underwriters’ Association of 
New York State; Howard P. Moore, 
manager American Foreign Insurance 
Association; Howard De Mott, manager 
Reinsurance Bureau. 


vice-president 


to Glens Falls is a company that has 
drawn heavily upon New York for 
its executive talent, two of its former 
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Are You Fully Equipped 
For Selling? 


BE READY to meet calls for all coverage. Definitely avoid 
having to say, “Sorry, we can’t supply you.” So closely 


inter-related are all forms of insurance that failure to supply 
any desired kind may later cost dearly in other lines. Summed up in a sen- 
tence, comprehensive coverage, coupled with service-giving ability and facil- 
ities, constitute complete selling equipment. 


Strengthen your position against competition by extending your coverage. 
Round out its range with some or all of the “Two Hartford” lines. Besides 
Fire, Tornado, Hail, Automobile and Live Stock, you may represent Mail 
Package, Salesman’s Samples, Tourist Floater, Merchandise in Transit, Art 
Exhibitors,’ Household Goods in Transit, Motorcycle, Tractor and other 
strong, salable insurance, all bearing the seal of one of the Two Hartfords— 
the Hartford Fire Insurance Company, or its associate, the Hartford Accident 
and Indemnity Company. 


Round out your selling equipment by writing—this day—asking for co- 
operation. 


Hartford Fire Insurance Co. 
Hartford Accident & Indemnity Co. 


Hartford, Connecticut 





























































































lobe & Rutgers 


Fire Insurance 
Company 


111 WILLIAM STREET, NEW YORK 


January Ist, 1920 





ASSETS 


Riel Citite ss cs oF8s, $ 72,945.00 
30nd and Mortgages......... 262,600.00 
U. S. Liberty Bonds......... 4,102,000.00 


Government, City Railroad 
and other Bonds and Stocks. 
Cash in Banks and Office..... 
Premiums in course of collec- 
tion 


23,480,169.28 
1,591,091.39 
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Interest Accrued............ 
Due on Account Re-Insurance 
Loss Account ... cc os cad os 


3,837 ,689.09 
226,762.62 


114,016.87 





$33,687 ,274.25 





LIABILITIES 


Capital $ 
EN eR Pag ee 
Re-Insurance Reserve........ 
Losses in course of adjustment 
Commissions and other items. 


700,000.00 
10,146,031.00 
13,447,880.00 

3,388,761.00 
6,004,602.25 


TL ay eee! ee oe i 





$33,687 ,274.25 
- Surplus to Policyholders, $10,846,031.00 
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presidents, Col. J. L. Cunningham and R. 
A. Little, as well as the present occupant 
of the post, E. W. West, being graduates 
from the state field. President West be- 
gan with the Glens lalls as a lowly office 
boy, and attained the dignity of a special 
agent in 1885. He continued climbing 
until he became chief executive of the 
company some two years ago. With the 
occupancy of that position, however, he 
did not cease to work fully as hard as 
was his practice in the earlier days; in- 
deed, having gotten the habit, he applied 
himself more constantly than ever and 
the result is shown in the continuous 
progress of the “Old and Tried.” As 
chairman of the National Board commit- 
tee on public relations, Mr. West per- 
formed and is performing notable service 
in creating a better understanding be- 
tween the insuring public and the fire 
underwriters. He has also borne a 
prominent part in the activities of the 
various underwriting organizations. 
Although now a national figure, he re- 
tains a peculiar affection for his home 
state and its institutions, and any move 
looking to their betterment finds in 
the president of the Glens Falls a ready 
and able advocate. 


M. SMALLEY, secretary of the 
e Glens Falls, another product of the 
tmpire State, received his appointment 
as a special agent for the company in 
1906, after several years spent in the field 
as an inspector, first for the Middle In- 
spection Bureau and later for the Under- 
writers’ Association of New York State. 
His superior work in the field resulted in 
his being called to the home office as an 
assistant secretary, shortly thereafter 
promotion to the secretaryship being 
given him. 


FS ele vet company officered largely 
by former New York field men is the 
National of Hartford. Its president, H. 
A. Smith, and vice-presidents, G. 

Tyron and F. D. Layton, all traveled the 
territory for years before being called for 
larger things at the head office. After 
graduation from Amherst college Mr. 
Smith engaged in the local agency busi- 
ness at Rochester, but later became a spe- 
cial agent for the National Fire. His 
promotion to state agent followed, and in 
1900 he went to Hartford as assistant 
secretary of the company. In succession 
he was elected secretary, vice-president 
and president. Keen of intellect and a 
glutton for work, Mr. Smith holds mem- 
bership upon many committees in various 
underwriting organizations; his most im- 
portant office perhaps being that of chair- 
man of the committee on laws of the 
National Board during the past two years. 


ICE-PRESIDENT TRYON of the 

National Fire was appointed assistant 
secretary of the company in 1904, after a 
successful career in the field. His ad- 
vancement to the secretaryship and to the 
vice-presidency followed logically and 
was fully justified. 


RANK D. LAYTON, also vice-presi- 

dent of the National Fire, is one of 
the younger underwriters who have come 
to the front rapidly and is still “going 
strong.” After some years spent as an 
inspector he was given a special agency, 
later being named as general agent, and 
in 1909, in recognition of efficient service, 
was made assistant secretary; promo- 
tion to the secretaryship and then to 
his present office followed in due 
course. 


EORGE B. EDWARDS, president of 

the National Liberty, was a special 
agent for a number of years: appointing 
local representatives for his company, set- 
tling losses, making rates, inspecting risks 
and performing the hundred and one 
varied duties incident to the work of a 
field man, before his appointment to the 
second vice-presidency of the National 
Liberty in 1892. Successively he became 
vice-president and president of the organ- 
ization. 


HARLES H. POST, who received his 
appointment as United States man- 
ager of the Caledonian in 1894 and has 
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since continuously held the office, started 
in the insurance business as a clerk in a 
local agency at Ellenville, N. Y., and 
when but twenty years of age was ap- 
pointed a special agent for the Conti- 
nental. Since the early days he has 
traveled pretty much all over the coun- 
try, and bears the reputation of being 
one of the best company officials for a 
field man to follow, so great is his pop- 
ularity with his company’s local rep- 
resentatives. 


A product of the Empire 
State who has “made good” in a 
large way, but would be the last to con- 
cede the fact, is A. G. Martin, United 
States manager of the Northern of Lon- 
don. In his youthful days Martin was 
undecided as to whether he would enter 
commercial life, or join Uncle Sam’s 
fighting forces as a naval cadet. Had he 
elected the latter course, he would prob- 
able be a rear admiral by now, instead of 
the very active head of one of the leading 
British underwriting corporations. After 
two years’ service with the Norwich 
Union, Mr. Martin transferred his affec- 
tions to the Northern, and since 1885 has 
had an ever growing part in developing 
its business. He was named as the com- 
pany’s special agent in the Empire State 
in 1894, and rustled to such effect that 
he was called to the head office some 
years later as agency superintendent in 
charge of the New England, New York 
and New Jersey field. Proving his fit- 
ness for larger things, Mr. Martin was 
appointed United States manager of the 
corporation at the beginning of the pres- 
ent year in succession to his long-time 


chief, the late George W. Babb. Mr. 
Martin was president of the Under- 
writers’ Association of New York in 1908, 


and acted as master of ceremonies at the 
silver anniversary of the organization 
held in New York City in that year. He 
has further been president of the Subur- 
ban Fire Insurance Exchange. 


OINCIDENT with the appointment of 

Mr. Martin as manager of the North- 
ern Assurance, J. Victor Lane was 
selected as assistant United States man- 
ager of the corporation. He too is a 
former member of the State Association, 
having been special agent in New York 
for the Imperial of London. In 1902 he 
went with the Northern as assistant 
agency superintendent, becoming superin- 
tendent in charge of the middle states and 
of the southern territory later, and with 
such result as to earn for him his present 
responsible office. Like his chief and all 
other men of real worth, “Vic” Lane is 
the same modest unassuming chap he was 
in the days when he journeyed from 
town to town planting agencies and in- 
ducing local representatives to give his 
company a few more “preferred risks.” 


ROBABLY no other underwriter 

in the business has a better knowl- 
edge of or a higher regard for the in- 
surance men and organizations of New 
York than has Frederick W. Day, man- 
ager of the Royal since 1919 and an 
employe of the great British corpora- 
tion for nearly forty years, practically 
his entire business life thus far. For 
six years prior to 1894 he was special 
agent for the company in western New 
York, at which latter date he was ap- 
pointed superintendent of agents. Six 
years later he was named as second 
assistant manager, advanced to the as- 
sistant managership in 1903, and about 
two years ago was elevated to the man- 
agership. Because of his peculiar 
knowledge of state affairs Mr. Day has 
long been a member of the New York 
committee of the Eastern Union, and 
has been an important factor in smooth- 
ing out many troublesome problems in 
the territory. An easy and interesting 
speaker, and a standing refutation of 
the allegation that Englishmen lack a 
sense of humor, Manager Day is fre- 
quently called upon to address insur- 
ance gatherings of various kinds, and 
always aquits himself creditably. 


HOUGH now the directing head of 
the American branch of a large 
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that for nearly a century it has earned and kept the confidence of 
by practising fairnesss and 


Agents and Policyholders everywhere 
liberality steadfastly. 


It is a great asset to have such support always. 


Losses Paid—More than $54,000,000. 


“In normal times confidence is the foundation of salesmanship.” 
NOW it is also part of the superstructure.” 


THE PENNSYLVANIA FIRE 


Insurance Company 


CECIL F. SHALLCROSS 


President 


Independence Square 


Branch Office 
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Western Department 
Insurance Exchange, CHICAGO 
Cc. H. BATCHELDER, Manager 
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foreign reinsurance company, Edward 
Meinel of Meinel & Wemple, Inc. 
United States manager of the Salaman- 
dra of Denmark, spent the best years 
of his life in the service of direct writ- 
ing fire insurance companies, and has 
run the whole gamut from junior clerk 
to chief executive. His experience in 
New York was as special agent for the 
Continental in 1896. His worth as an 
underwriter gained further recognition 
in his appointment as assistant United 
States manager of the Manchester. 
Later he entered the local agency busi- 
ness in New York city as a member of 
the firm of Fred S. James & Co., re- 
signing some years later to accept the 
management of several reinsurance 
companies. Meinel has always had the 
reputation of getting what he went 
after and he has always gone after big 
things. A prince of good fellows, “Ed” 
Meinel thoroughly deserves all the 
good fortune he has attained, and no 
one begrudges him a fraction of it. 


TILL another vf the great com- 

panies that has shown partiality for 
men trained in the Empire State when 
naming its executives is the North Brit- 
ish & Mercantile; two of its assistant 
United States managers, its branch sec- 
retary and its general adjuster being 
graduates of the New York field. 
Charles R. Perkins was first with the 
Phoenix of London; later with the 
Magdeburgh as its agency superin- 
tendent (and a mighty good one), and 
for nearly twenty years past has been 
with the North British & Mercantile, 
called thereto by E. G. Richards, who 
had a decided penchant for picking 
capable aids. Mr. Perkins was elevated 
to an assistant managership a few years 
ago, still retaining particular oversight 
of the New York and Middle depart- 
ment territory. His qualities as a dip- 
lomat were frequently requisitioned for 
the general good of the business, and 
were always ungrudgingly given. 


‘6 WORTHY son of a noble sire” 

is Charles E. Case, assistant 
United States manager of the North 
British & Mercantile. His father, 
Charles Lyman Case, was (and happily 
still remains) manager in this country 
for the London Assurance. When 
young Mr. Case armed with his college 
diploma, a healthy appetite for work 
and an active and well ordered brain, 
cast about for a business opportunity, 
naturally he was predisposed to fire 
insurance, and began with: a_ small 
company at Baltimore. Graduating to 
the service of the New York Under- 
writers Agency, he traveled Western 
New York in its interest for five years 
when he was called to the secretaryship 
of the Commonwealth, a subsidiary of 
the North British & Mercantile. Three 
years ago he was elevated to his pres- 
ent position with the latter corporation. 
In immediate charge of the western 
operations of the combination of com- 
panies in the office, and having the 
business at his finger ends, little gets 
by Mr. Case, and that little is scarce 
worth having. 


OBERT P. BARBOUR, branch 

secretary of the North British, is 
conceded to be one of the best students 
in fire insurance ranks. In the busi- 
ness for a number of years, and in 
various phases of it, he has ever made 
it a practice not only to familiarize 
himself with policies of all kinds, but 
the fundamental reasons for their is- 
suance. As a consequence he is able 
to and frequently does write and speak 
informingly upon subjects of concern 
to field workers, and has had a hand in 
forming many regulations now govern- 
ing the business. He is the author of 
the Key to Success in Fire Insurance, 
an agent’s text book, and can figure 
ratios in his sleep. Mr. Barbour’s 
further claim to distinction is that he 
was special agent in eastern New York 
for the North British for several years 
before called to its head office. 


ET another New Yorker holding 
down an honorable and responsible 


desk at the North British office is A. G. 


Thommasson, general adjuster. After 
some years as state special for the 
Equitable Fire & Marine “Gus” Thom- 
masson elected to join fortune with the 
North British back in 1889, and has 
never had cause to regret the change. 
He was in the southern field for a time, 
doing yeoman service for the company 
and earning the promotion that came 
with the appointment to his present 
post. Mr. Thommasson really “ad- 
justs” losses, dealing fairly with as- 
sured, agent and company, and does 
it so gracefully that whether the claim- 
ant gains his point or not, he goes 
away feeling that he has met a man. 


$ Res a company of the size and pro- 
gressiveness of the Home should 
look to the Empire State for executive 
timber, was to be expected, and in the 
years that have past it has had several 
New Yorkers upon its official roster. 
Until his retirement six months ago to 
take the management of the American 
Foreign Insurance Association Howard 
P. Moore was a secretary of the com- 
pany, prior to which for nearly twenty 
years he was its special agent in east- 
ern New York. Thorough in every 
thing he undertakes, Mr. Moore was 
selected by the organization of fire 
and marine insurance companies then 
forming to write a world business, to 
go abroad in its interests. Intending 
to be away four months, Mr. Moore 
was gone nearly fourteen, traveling 
meantime 30,000 miles, and making a 
complete circle of the globe. He estab- 
lished the association in many coun- 
tries, and when the organization began 
active operations was regarded as the 
logical man to direct its affairs. While 
in the field Mr. Moore was one of the 
strong men of the Underwriters As- 
sociation of New York State. 


RANK E. BURKE, vice-president 

of the City of New York, is another 
Home man, for the first named com- 
pany is a subsidiary of the latter, its 
stock having been purchased early in 
the present year, when Mr. Burke was 
called from the New York State agency 
of the Home, to take immediate charge 
of the latest accession to the already 
strong Home fleet of companies. Be- 
fore going with the Home in 1904 Mr. 
Burke for a number of years was 
special agent’ in western and northern 
New York for the Royal, and soon im- 
pressed his personality upon the terri- 
tory. As the City of New York was a 
non-Union company prior to its pur- 
chase by the Home Mr. Burke’s first 
work as an executive was to thoroughly 
reorganize its affairs so as to permit 
its entry into Union ranks; and this he 
did, starting operations with a clean 
slate. 


LL three vice-presidents of the 

Hartford—James Wyper, F. C. 
White and Sidney E. Lock—are in- 
debted to their experience in the field 
for much of their underwriting knowl- 
edge. 

Though born in Scotland, and proud 
of the fact, James Wyper, senior vice- 
president of the Hartford, has spent 
the major portion of his life in the fire 
insurance business in this country—a 
second cause for congratulation. A 
personal friend of the late Jeffrey Bea- 
van, formerly United States manager 
for the London & Lancashire, Mr. 
Wyper was induced by the latter to be- 
come an underwriter and has never had 
occasion to regret it. He was New 
York state special agent for the Lon- 
don & Lancashire in 1888, and after 
varying connections became Pacific 
Coast manager for the _ institution. 
From this post he was called to the 
Hartford Fire, where he has been for 
several years. 


ROM the day Mr. White entered the 

employ of the Buffalo Board as an 
inspector in 1891, he forged ahead 
rapidly and has now one of the prize 
positions in the fire insurance business. 
In the years 1906-1908 he was Western 
New York special for the New York 
Underwriters Agency, following which 
he was made superintendent of the 


Sprinklered Risk Department in the 
organization. His admission to the 
firm of A. and J. H. Stoddart, general 
agents of the New York Underwriters 
Agency was tlie next step, followed in 
turn by his election to the vice-presi- 
dency of the Hartford Fire early in the 
present year. Mr. White is a recog- 
nized authority upon Use and Occu- 
pancy insurance; knows a whole lot 
about other departments of the busi- 
ness and works so quietly and effec- 
tively that his name is seldom in print 
save in connection with successve pro- 
motions. 


IDNEY E. LOCK, also a vice-presi- 

dent of the Hartford Fire, began his 
business life as an underwriter, so 
continues and will probably remain an 
insurance man, until he decides to re- 
tire and spend the balance of his days 
cutting coupons, and enjoying the 
fruits thereof. For nearly twenty years 
Mr. Lock was a happy special agent; 
surrendering that free life for an as- 
sistant secretaryship of the Hartford. 
By regular course he became secretary 
and vice-president. 


Not many years ago J. H. Vreeland, 
now assistant United States man- 
ager of the Scottish Union & National, 
was one of the active special agents in 
New York. For ten years he traveled 
the field for the Liverpool & London 
& Globe, and in 1915 went with the 
Scottish Union and National as assist- 
ant secretary. His creditable work 
earned rapid promotion and in De- 
cember last he was appointed assistant 
manager. Mr. Vreeland has served as 
chairman of the New York committee 
of the Eastern Union; is upon the ex- 
ecutive committee of the Factory In- 
surance Association and takes a leading 
part in the activities of other under- 
writing organizations. 


oe L. FARQUHAR, vice- 
president and secretary of the New- 
ark Fire, hails from New York State, 
as did the late Edgar J. Haines, presi- 
dent of the company prior to his death 
in December, 1919. Mr. Farquhar 
traveled the state as special agent for 
the Newark Fire, later being called to 
the home office as secretary of the 
corporation. His advancement to the 
vice-presidency as well occurred two 
weeks ago. Mr. Farquhar knows the 
Eastern field well, and is particularly 
posted regarding men and conditions in 
the Empire State. 


FTER several years spent as state 

agent in the Northwest for the 
Spring Garden Fire, Hart Darlington, 
now the assistant United States man- 
ager of Phoenix of London, was trans- 
ferred. to New York State. Subse- 
quently he resigned to connect with the 
British corporation with which he has 
been prominently identified for some 
years. 

Another creditable product of the 
Empire State is E. Stanley Jarvis, sec- 
retary of the Hanover, and an employe 
of the company since 1892, when he 
entered its service as an office boy. 
While running errands, filing reports 
and performing other humble but 
necessary duties young Jarvis kept his 
eyes and ears open, his mouth shut and 
his brain active; the result was rapid 
promotion until he attained a coveted 
special agency in New York State. He 
was elected secretary of the Company 
in 1915. While in the field Mr. Jarvis 
was known among his associates as 
being “on the square,” and one who 
could not be induced to countenance a 
dishonorable transaction; a reputation 
that has followed him into executive 
circles. He was president of the Un- 
derwriters Association of New York 
State in 1913, when the organization 
celebrated the thirtieth anniversary of 
its founding, and made a capital ad- 
dress upon that occasion. 


"THE Continental group called upon 
the New York field for four of its 
officers, J. A. Swinnerton, secretary 
Continental; H. E. Maxon, secretary 
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WALTER H. BENNETT 


Secretary-treasurer, National Association 
of Insurance Agents, 


American Eagle; Sidney R. Kennedy, 
secretary Fidelity-Phenix, and James 
T. Ryan, general adjuster. 

Mr. Swinnerton has been with the 
Continental for fully thirty-five years, 
beginning in its service as an office 
boy. He was special agent in New 
York when the famous T. E. (Casey) 
Gallagher was state agent and received 
his field training under that astute 
underwriter. Later Mr. Swinnerton 
was appointed assistant secretary of 
the company, and in 1909 was elected 
to the secretaryship. 

Mr. Maxon went to the Continental 
after serving in New York for the 
Equitable Fire & Marine. When the 
American Eagle was formed in 1915 as 
a subsidiary of the Continental he was 
elected its secretary. 

Although originally in the field for 
the County Fire of Philadelphia, Mr. 
Kennedy has been with the Fidelity- 
Phenix for a number of years, doing 
special work until his election to the 
secretaryship. A ripe scholar as well 
as a good underwriter, Mr. Kennedy 
is now in South America in the interest 
of the American Foreign Insurance As- 
sociation, of which body the Conti- 
nental is a prominent member. 


Pie Adjuster James T. Ryan 
is probably known to as many 
local agents in New York as any man 
that ever traveled the territory, and as 
highly thought of.. He began with the 
old Phenix of Brooklyn, was its special 
agent in the Empire State for years, 
later being called to the head office as 
assistant general agent. When the 
Phenix was taken over by the Conti- 
nental Mr. Ryan was assigned to the 
adjusting division of the company; his 
ripe experience in handling losses mak- 
ing his services of peculiar value in 
such connection. A bachelor (though 
no one could ever understand how he 
escaped) “Jim” Ryan acts as big 
brother to hundreds of ragged little 
chaps in the big city, whose lives are 
cheered and bettered through his un- 
selfish work. 


yt ROTH, vice-president and 
underwriting manager of the Se- 
curity of New Haven, is another of the 
long list of former New York special 
agents who have come to the front. 
Successively as clerk, special agent and 
company official he has been true to 
the best traditions of the insurance 
business, and the success, sure to at- 
tend effort constantly and intelligently 
performed has been his. 


RANK B. MARTIN, assistant man- 
ager of the Yorkshire, an appoint- 
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THE TRAVELERS TOWER 








A FEW FACTS 


ABOUT THE TRAVELERS 








Began writing accident insurance in 1864 
and life insurance in 1866. 


Has paid claims of more than $245,000,000. 


Has paid for prevention of accidents more 
than $6,000,000. 


Employees of its Inspection Division num- 
ber 650, of whom 357 are field inspectors. 


Its motto in Liability Department is: 


“An injury prevented is a benefaction. 
An injury compensated—an apology.” 


Had insured on January 1, 1920, under 
group life policies 365,000 lives, for $302,- 
000,000 of insurance. 


Has nearly double the liability and com- 
pensation business of any other company in 
the world. 


Has over 210,000 employers of labor in- 
sured by compensation policies. 


Has nearly double the personal accident 
insurance business of any other company in 
the world. 


Has total life insurance in force of over 


$1,154,000,000. 


Agents and Brokers, over 40,000, of whom 
6,000 are contract agents. In addition, it has 
4,000 ticket agents. 


Has 7,400 salaried employees, of whom 
3,900 are at Home Office. 


Has 71 main field adjusting offices, with 
numerous sub-divisions. 


Total income—The Travelers Companies 
—1919, $79,000,000. 


Moral: Insure in The Travelers 


THE TRAVELERS INSURANCE COMPANY 


THE TRAVELERS INDEMNITY COMPANY 
HARTFORD, CONNECTICUT 


“Goodbye, Anxiety!” 
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Commercial Union Assurance 
Company, Limited 


of London, England 


° 


The Largest General Insurance Company in the World— 
Affords Unequaled Service to Its Agents 


Fire, Lightning, Tornado, Windstorm, 
Automobile, Explosion, Riot, 
Cwil Commotion Insurance 








UNITED STATES HEAD OFFICE 
55 John Street, New York 
WHITNEY PALACHE, Manager; C. E. PORTER, Assistant Manager; WM.M.BALLARD, Branch Secretary 


MARINE BRANCH, 55 John St., New York 


D. R. LECRAW, Manager 





Associated with the Commercial Union Assurance Company, Limited, 
under the same management and offering equal service 
facilities and indemnity, are the 


Palatine Insurance Company, Limited, of London 
Union Assurance Society, Limited, of London 
Commercial Union Fire Insurance Company of New York 


and the 


Hand-in-Hand Department of the Commercial Union 
Assurance Company, Limited, of London 








We encourage and invite enquiries from agents and the Service of our field 
staff always is at our agents’ disposal 
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ment he received as a Christmas pres- 
ent in December last, had his start in 
the insurance world as a clerk in the 
New York local office of the Hanover, 
later going with the general agency of 
Newman & MacBain. Once qualified 
for road work (and the process was 
not a lengthy one, to a man of his 
aptitude) he was given a New York 
special agency, representing particu- 
larly the Union of Philadelphia and the 
North America. When the Yorkshire 
needed a good man for its executive 
special agency work, Mr. Martin was 
selected. His promotion to agency 
superintendent followed, and in turn he 
was advanced to the assistant man- 
agership. 

Joseph Berger, agency superintén- 
dent of the Norwich Union, and O. F. 
Gant, assistant superintendent, both 
came to the company after experience 
in the New York field, and have proven 
the worth of their training. 


IKE his chief, Mr. Post, R. C. 

Christopher, assistant United States 
manager of the Caledonian, is a former 
New York State man, first acting as 
special agent for the Niagara Fire, 
later representing the company and the 
Caledonian as general agent in the 
same territory. He was appointed to 
his present position in 1905. 


ENERAL Agent R. T. Butler, of 

the Atlas of London, came to the 
head office from the field after a valu- 
able experience in the headquarters 
office of the Manchester, transferring 
to the Atlas when the latter company 
took over the United States plant of 
the Manchester. His training has been 
thorough, and.aided by an agreeable 
personality has placed him where he 
is today. 


RED W. KENTNER, assistant 
United States manager of the Svea, 
and vice-president of the Hudson of 
New, York, assumed that office several 
weeks ago, after three years service as 
vice-president of the City of New York. 


Prior to the latter post he was assistant 
general agent of the central department 
of the North British & Mercantile, 
entering its service in turn from the 
old Phenix of Brooklyn. In his every 
position Mr. Kentner proved himself a 
strong man and a first-class executive; 
further proof of which may be ex- 
pected to be shown in the office he now 
occupies. 


HOUGH in the New York field but 

a short time Robert H. Williams, 
assistant deputy manager of the Liver- 
pool & London & Globe, did travel the 
territory, and is well regarded by the 
local men here, as he deserves to be. 
Until transferred to the East Mr. 
Williams was in the Kentucky field for 
the company, and hence knows thor- 
oughly the needs of the agent. He 
is admirably equipped to develop the 
business of the corporation of which 
he is now one of the executives. 


RANK I. CRISFIELD, general 

adjuster of the same company, how- 
ever, is wholly a New York product, 
for it was in the Empire State he re- 
ceived his field training, made good, 
and his talent was promptly recognized 
through appointment to his present 
office. 


RANK E. JENKINS, secretary of 

the Queen, will readily be recalled 
to local agents as a former assistant 
secretary of the Underwriters Associa- 
tion of New York State, resigning the 
connection several years ago to accept 
the assistant secretaryship of the 
Queen. In earlier days he was special 
agent for the Rochester German and 
subsequently for the Norwich Union, 
hence his peculiar knowledge of men 
and interests in the Empire State; in- 
formation that he has used to good ad- 
vantage in developing the business of 
the Queen. 


P J. COSGROVE, joint agency su- 
e perintendent for the several strong 


a a a 


companies of which Fred S. James & Co. 
are the United States managers, carried 
a grip in New York for several years, 
before being called to fill an important 
office at headquarters. Mr. Cosgrove 
has all the qualities required of a suc- 
cessful field manager and his record 
evidences the use to which they have 
been put. 


HILE the record of graduates 

from the great Empire State is ad- 
mittedly incomplete, it is yet suffi- 
ciently impressive to emphasize the 
claim of New York for educating in- 
surance company executives, and in 
this educational process the local men 
have born no inconsiderable part, for 
the special agent freely admits the debt 
he owes to the local agent in giving 
him hints in getting business, dissecting 
policy conditions, and in preparing 
forms. The record attests further that 
company heads are always alert to 
recognize merit on the part of their 
employes, and that the opportunity for 
substantial advancement in fire insur- 
ance ranks was never greater than it 
is at the present time. 


Report of Committee 
on Mutual Competition 


H. WARNER of Buffalo, chair- 

* man of the executive committee 
of the casualty section of the associa- 
tion, presented the subjoined report on 
mutual casualty competition on behalf 
of both the casualty executive commit- 
tee and the committee on compensation 
mutual competition: 

At the mid-winter conference of the 
National Association the principal topic 
for consideration was the question of 
mutual compensation competition. 
There were represented at that meet- 
ing nine company representatives, in- 
cluded in which were the executives of 
several of the largest companies, also 
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Professor the 
Bureau. 

There were four conferences held by 
the committee of the association and 
the company officials and also one en- 
tire morning of the conference was 
given up to a general discussion of 
this insurance. Many plans were put 
forward for treating the existing situa- 
tion, but a solution at this conference 
was impossible and after going over 
this matter in all of its various phases 
and discussing same very fully from 
various angles, the meeting finally ad- 
journed to convene again at the Hotel 
Astor, New York City, when further 
consideration would be given to the 
subject. 

In the early part of April the com- 
bined committee of agents and repre- 
sentatives met at the Astor for a further 
conference on this subject and had 
two conferences lasting from 10 a. m. 
until 5 p. m., at which time this ques- 
tion was further discussed and a new 
committee of five of the company men 
was appointed whose sole purpose was 
to meet continuously with the idea of 
devoting their entire attention to the 
evolving of a plan to better the condi- 
tions as they exist at present. This 
committee has not yet reported, but 
we are all in hopes that some plan will 
be brought forth that will have the ten- 
dency to materially better existing con- 
ditions. 


te 
Whitney of ting 


* * * 


Insurance Journalists on Hand 


There was quite a respectable show- 
ing of insurance newspaper men at the 
convention. William S. Crawford, in- 
surance editor of the Journal of Com- 
merce, attended all of the sessions, as 
did Clarence Axman, editor of the 
Eastern Underwriter, Willett XK. 
Beger of the Insurance Field. W. W. 
Mack, managing underwriter of the 
Weekly Underwriter and E. W. Sulli- 
van of the Spectator. 








City of New York Insurance Company 


ELBRIDGE G. SNOW, President 


Head Office: 56 Cedar Street, New York, N. Y. 








@ The City of New York Insurance Company welcomes this 
opportunity to cordially greet the Local Agents of New York. 


@ Since the founding of this Company it has always extended 
a service warranting the confidence and good will of both 
Local Agents and the Insuring Public. 


practice has ever encroached upon or sullied its integrity. 


@ The interests now identified with the CITY OF NEW 
YORK, and the increase of its Capital Stock and Assets, bring 
it before the People of New York second to none as a medium 
of Fire Indemnity. It offers the Local Agents varied facilities 
with unexcelled service in each, and to the Insuring Public 
sound and complete protection. 


No influence of bad 
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NOTHING CAN QVERTHROW 
THE MUTUAL 


INTERESTS 


New York 
AGENTS 
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: so long as they enjoy the backing of the Mercantile Insurance Company 
a and it gains by their loyalty and energy in partnership. ‘The interdepend- 
ence of merchants upon the handmaid of credit—insurance—makes them & 


independent when losses come. The mutuality of interest clearly per- 


ceived and earnestly maintained, by its agents and itself, has made a senti- 


mental, as well as a commercial, success of the 


Mercantile Insurance Company of America 


CECIL F. SHALLCROSS, President 
Vice-Presidents 
E. T. CAIRNS W. S. ALLEY 
W. P. YOUNG C. R. PERKINS 
C. E. CASE 
R. P. BARBOUR, Secretary 


Home Office: 76 William Street, New York 
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“F-veryone who produces less than he consumes is an economic failure.” 


Let’s mutually work together harder than ever. 
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NE of the real features of the 
O meeting was the selling demon- 

stration given by Clarence A. Rich 
of the Armstrong-Roth- Cady Agency 
of Buffalo and R. R. Brockett of 
Buffalo, in which Mr. Rich successfully 
“sold” to Mr. Brockett, who took the 
part of a manufacturer insured in a 
mutual fire company, a stock fire in- 
surance policy. Mr. Rich opened his 
talk with a series of questions oy 
developed the fact that the line of $2, 
000,000 was carried in the mutuals on a 
guaranteed statement of values. Mr. 
Rich, after determining just how the 
line had been written, offered to write 
it blanket with the 90 percent coin- 
surance clause. He pointed out to the 
assured that no appraisal of the prop- 
erty had been made in recent years 
and that if one were made it would 
permit the exclusion of certain items 
now being paid for, such as _ stacks, 
foundations underground, etc. Mr. 
Rich stressed the importance of an 
appraisal, saying that in these days of 
fluctuating values, no factory owner 
can be sure of just what his equip- 
ment is worth to him unless he em- 
ploys the services of a disinterested ap- 
praisal authority. 


S THE assured, Mr. Brockett 

pointed out that he was paying a 
rate of 85 cents, but getting an 8&7 
percent dividend. This, he contended. 
brought his insurance cost down to a 
figure that could not be equalled by 
the stock companies. Mr. Rich count- 
ered with the argument that Mr. 
Brockett was simply permitting the 
mutuai companies to hold considerable 
of his funds during the year and then 
return them to him in the shape of a 
dividend. He said that money can 
command a high rate of interest at this 
time, and that there is no reason why 
a manufacturer should hand _ over 
several thousand dollars to a mutual 
insurance company to hold during the 
year and then have the money handed 
back to him at the end of the year and 
be told that he is getting a dividend. 
Why should not the manufacturer use 
this money in expanding his business, 
in making purchases, or in a thousand 
and one other ways during the year in- 
stead of allowing the insurance com- 
pany to have the use of it? Figuring 
on the basis that money is worth six 
or seven percent, the rate actually paid 
the mutual companies amounted, Mr. 
Rich said, to 22 cents. 


66 AVE you ever considered,” Mr. 

Rich said, “that in accepting a 
mutual insurance policy you are going 
into the insurance business? You do 
not know wien you are going to be 
called upon to contribute to policy- 
holders in the congested districts who 
have lost heavily because of a severe 
fire. You can have no peace of mind 
so far as your insurance is concerned 
when you know that at any time you 
may be called upon to share in a loss 
sustained by someone that you never 
saw or never knew existed. This is 
what you are up against with mutual 
insurance policy. When you buy in- 
surance you want to buy protection 
and peace of mind, and not the privilege 
of going into the insurance business.” 


R. BROCKETT complained of the 

number of inspections that had 
been made when his insurance had been 
carried in the stock companies. Mr. 
Rich explained this by saying that his 
line had probably been handled by a 
number of individual companies, but 
that it was now possible to write it in 
the Factory Association, where quart- 
erly inspections would be made. He 
explained that the Factory Association 
was a group of important stock com- 
panies which pooled their interests in 
the one organization. 


Selling Demonstration Shows 
Value of Stock Insurance 


R. RICH made a strong point of 

the service that the local agent on 
the ground can render. He pointed out 
that in the event of a shut-down of the 
plant the local agent is on the job to 
take care of things. He can be reached 
by the telephone. When the insurance 
is carried in a company that is in 
Boston, New York or Fall River, Mass., 
the assured must get in touch with the 
company by wire and if the telegram 
is sent in the late afternoon, there is 
no response until the following date. 
If a fire should occur over night under 
such circamstances, the company could 
deny liability taking refuge in the 
sprinkler guarantee clause which of 
course would merely be a technical eva- 
sion of liability. Mr. Rich explained 
that patterns in vaults and factories 
could be written specific excluding 
those in fire proof vaults if desired. 
The business could be written on a 
basis of a definite and fixed cost, not 
affected by fires occurring in other 
parts of the country, or to property 


having a 
structed risk. 


owners more poorly con- 


R. RICH said that one of the great 

weaknesses of mutual insurance 
was the fact that the recommendations 
of the inspectors were very often 
ignored. He told of the recent fire at 
River Point, Long Island, where a loss 
of $2,500,000 occurred, because the in- 
spector’s recommendations made a few 
weeks before the fire were not complied 
with. Mr. Rich said that the mutuals 
are lowering the bars of acceptability. 
They are doing a bigger business than 
ever, but in assuming more and more 
liability, are net so careful in their 
selection of risks as formerly. They 
are branching out into the general in- 
surance field and the more business 
they write the more dangerous their 
policies become to their owners. If 
they were writing a restricted and ex- 
ceptionally well chosen class of risks 
they might be able to show an im- 
proved loss ratio, but so long as they 
continue to do business on the present 
basis, they cannot hope to compete 
with the stock companies. Mr. Rich’s 
argument was so effectually presented 
that Mr. Brockett “bought” his policy 
as outlined. 


Agents Give Views on 
Automobile Insurance 


T THE Thursday morning session 
President Bruns announced that 

15 minutes would be devoted to a 
discussion of any topic that any one 
cared to propose. Interest centered in 
automobile insurance, and those who 
spoke in respons to Mr. Bruns’ invita- 
tion confined their remarks to various 


phases of the automobile insurance 
situation, 
R. H. Mason of the Smith-Davis 


& Co. agency of Buffalo made some 
rather sharp criticisms of the new auto- 
mobile schedule. He said that the 
mutual companies are putting on a big 
campaign for business in Buffalo, using 
full page advertisements, and quoting 
rates lower than the original schedule. 
He said that agents have made protest 
to the companies but have been told 
by the companies that the new 
schedule stands on a strictly scientific 
basis and is correct in every particular. 
Mr. Mason said that the figures for last 
year showed premiums of $44,000,000 
and losses of $21,009,000, but in the face 
of this agents are told that the auto- 
mobile business has been unprofitable 
to the companies. The companies, he 
said, would not move from their origi- 
nal position. He said that one agency 
in Buffalo has lost every policy it has 
attempted to renew at the new rates 
during the last tw> weeks. There is 
too large a market for the business at 
the old rate and something must be 
done to permit agents to meet this 
competition, Mr. Mason contended. 


RNEST A. PAVIOUR of Rochester 

also contributed to the discussion 
of automobile insurance. He said that 
the time has come for companies to 
change the loose wording now used in 
the automobile collision endorsement. 
He cited the case of an assured who 
was driving a high priced Cadillac 
sedan along a country road. The as- 
sured passed an apple orchard where 
a farmer was spraying the trees with 
a lime sulphate solution. The liquid 
from the spray was blown over the 
road, bathed a large portion of the 
machine as it passed, the sulphate of 
lime entirely ruining the fine finish. 
The assured promptly filed a claim 
for collision damage on advice of at- 
torney claiming collision with another 
object. The company at first contested 
the claim, but finally was forced to pay 
$100 for repainting the machine. In 
this case the assured submitted the 
argument that according to the diction- 
ary an object is “anything that makes 
an impression on the senses.” 


HIS clause Mr. Paviour contended 

is so broad that an unscrupulous 
assured can use it for the purpose of 
keeping his car in a good state of 
repair. By submitting claims under the 
collision clause he can get new fenders, 
tail lights, bumpers and if the machine 
is slightly scratched can ask that the 
companies repaint the car because of 
a collision with another object. If 
this clause could be revamped and 
made more definite and specific, col- 
lision losses, Mr. Paviour said, would 
be reduced with a result that the com- 
panies could lower their collision rates 
which have recently been advanced to 
the point where they are absolutely 
prohibitive to the great majority of 
automobile owners. 


NOTHER case was cited of a 

policyholder who drove his car into 
a country town, parked it in the village 
square and went on about his business. 
During his absence a horse found the 
upholstery of the automobile very much 
to his liking and gnawed at a large 
portion of it. The assured claimed a 
collision loss pointing out that the 
upholstery had been in collision with 
the horse’s teeth. This claim, absurd 
on the face of it, was paid by the com- 
pany because of the fact that the 
present collision clause is not specific 
enough to exclude claims of this sort. 


Get Together Meeting 
Wednesday Night 


As a curtain raiser to the big meet- 
ing, an informal get-together meeting 
was held in the Rathskeller of the 
Onondaga Hotel Wednesday night “for 
men only.” There was a dinner and 
some numbers by cabaret entertainers 
and an orchestra. A number of five- 
minute speeches were made by officers 
of companies, agents and guests. There 
was community singing. About 160 
were on hand for the meeting. Brief 
talks were made by Chauncey S. §S. 
Miller, publicity manager of the North 
British companies; Edward Horn- 
bostler, general agent of the National 
Liberty; A. C. Schaffer, general agent 
at the home office of the North Amer- 
ica; Clarence A. Rich of the Arm- 
strong-Roth-Cady Company of Buffalo, 
Joseph A. Geyer of the Syracuse Fire 
Office and W. Mackentosh, assistant 
United States manager of the Royal. 
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Reports Submitted 
on Thursday Afternoon 


T THE opening of the Thursday 
A afternoon session telegrams were 
read from the Iowa association, 
the South Carolina association, James 
Case, chairman of the National Exe- 
cutive Committee, Craig Belk, vice 
president of the National Association 
and of the Texas Association and Fred 
J. Cox, president of the National Asso- 
ciation. 

E. H, Warner of Buffalo submitted 
his report as chairman of the executive 
committee of the Casualty Section. 

President Bruns said that the New 
York State Association would incor- 
porate because of the fact that a few 
months ago the brokers association in 
New York City was sued, it being 
unincorporated organization. It was 
explained that steps had been taken to 
incorporate as the New York State As- 
sociation of Local Insurance Agents 
Inc. The only change to be made will 
be that the members of the executive 
committee will hereafter be known as 
directors. 

Gilbert T. Amsden of Rochester 
brought in the report on one of the 
graded dues and budget committee of 
which W. R. Burns was chairman. Mr. 
Burns was not able to be present on 
Thursday afternoon. In his report Mr. 
Amsden showed the need of a graded 
dues system and submitted a schedule 
which -was referred to the executive 
committee for final action. 


HURSDAY afternoon was devoted 

almost exclusively to the reading of 
the various reports, executive com- 
mittee men submitting reports on the 
non-board situation, mutual casualty 
competition, increased commissions, 
graded dues and budget and increased 
membership and service to members. 
There was no comment on any of the 
reports, but they were simply read, 
members were asked to withhold 
criticism and recommendations until 
Friday morning. The. report of Presi- 
dent Bruns on the non-board situation 
was perhaps the most interesting. It 
is a subject vital to the agents of the 
entire state. 

S. Carlisle Goodrich of Newburgh, 
in his report on increased commis-- 
sions, set forth reasons why agents 
are entitled to greater revenue, arguing 
that the companies had been forced 
to pay more for everything entering 
into the conduct of the business, ex- 
cept the commission to agents. 

Peter D. Kiernan of Albany gave a 
brief talk upon the brokerage situation. 
Those at the meeting seemed to feel 
there are entirely too many brokers 
operating in the state, and ways and 
means of reducing the number of 
brokers to be attached to each office 
were discussed. Mr. Kiernan said that 
this evil should be corrected within the ~ 
agents’ own organization and not 
through the state legislature. He urged 
that the question be thrashed out 
among the agents and not carried to 
Albany. 

Clarence A. Rich of Buffalo and R. 
R. Brockett of Buffalo closed the 
Thursday afternoon session with a sell- 
ing demonstration, Mr. Brockett tak- 
ing the part of the assured and Mr. 
Rich selling him a stock fire policy. 
This was the only selling demonstra- 
tion given at the meeting. Those who 
were to take part in the others that 
were scheduled were unable to serve. 

* * * 


Geyer Active Convention Figure 


Joseph A. Geyer, of the Syracuse Fire 
Office of Syracuse, was one of the 
active figures at the convention. Mr. 
Gcyer was for ten years special agent 
of the American of Newark in New 
York, and for three years traveled as 
special agent for A. J. Woodworth & 
Company of Buffalo. He entered the 
local business in 1917 and is now at the 
head of his own «gency. 
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Loyalty 


is the foundation of 
every successiul or- 
Samizauon........> 


Loyalty of the firm to 
its employes and loy- 
alty of the employes to 
the firm are interde- 
pendent. Neither can 
long be sustained with- 
out the other. 

The Standard Accident In- 
surance Company of Detroit, 
Mich., prides itself on the 


superb spirit of loyalty that 
has been built up within it. 





























The loyalty of our agents to this 
company is well known throughout 
the insurance business. It is a rec- 
ognized fact that it is almost im- 
possible to get a Standard agency 
away from a man who has held it 
any time. 


This loyalty did not just happen; there 
was nothing accidental about it. 


Our agents are loyal because they have invariably 
found in all their dealings with this company that 
our business was conducted on square-dealing and 
a desire to serve both the public and our own 
representatives. 


Not only does the Standard Accident Insurance Company 
accord its agents fair and liberal treatment in all things but 
it gives them policies having the substantial merit that 
makes them easy to sell. Our goods are of the type that 
agents want to handle and we deal with agents in the man- 
ner that they want to be dealt with. 


STANDARD 
ACCIDENT 
INSURANCE 
COMPANY 


DETROIT ... MICHIGAN 


Entire Ninth Floor 
PENOBSCOT BLDG. 



































More Revenue Asked for by 


The National Underwriter 


Increased Commission Committee 


CARLISLE GOODRICH of 
Newburgh read the report of the 
committee on increased commis- 
sions. This was one of the live topics 
at the meeting that was discussed in 
the hotel lobby as well as in the con- 
vention hall. The argument was re- 
peatedly made by those in favor of a 
higher scale of commissions that the 
companies have been obliged to pay 
more for everything necessary to the 
conduct of the business. The cost of 
everything has gone up. The only ex- 
ception is the commission paid to the 
agent. This, it was contended, was in- 
consistent. At the executive session 
the position of the companies on this 
question was rather severely criticized. 
In the end it was decided to adopt the 
report as submitted with the recom- 
mendation that final action be a matter 
between the individual agent and his 
companies. The report in full as sub- 
mitted and adopted follows: 


E have reviewed the situation not 

only throughout the State of New 
York but in adjoining states. We have 
had informal discussions with the chair- 
man of the New York State Commit- 
tee of the Eastern Union. We have 
gone into the attitude of the Suburban 
Exchange, noted its action and the un- 
favorable results. We have learned that 
the presidents of eight or nine southern 
state associations recently met a com- 
mittee of the Eastern Union without 
getting any action. And we have done 
everything within our power to make a 
thorough canvass. 

We find that there are two sides to 
the question as always is the case. The 
agents generally want more commis- 
sion, while the companies are opposed. 

First, the companies’ attitude: They 
feel that commissions cannot be in- 
creased for the state commissioners of 
insurance will not permit any increase 
in acquisition cost. 


That the profits of the last year or 
two may not continue, but any increase 
of commissions will. 

That the new business which agents 
are now getting offsets the increased 
cost of doing business. 

That more commission means that 
the broker will want more. 

That higher commissions implies 
higher rates, which will not be accept- 
able to the public. 

That underwriting profit will not 
warrant any increase. 

And that greater commissions mean 
more agents appointed. 

On the other hand, we have the atti- 
tude of the agents, which we sum- 
marize as follows: 

They claim that everything which 
goes into the expense account of an 
insurance company, such as salaries, 
advertising, rent and the like, with one 
exception, has increased, and that that 
one exception is agents’ commissions. 
They further argue that companies 
have been making big profits; that sur- 
pluses have been increased, and that 
the estimated underwriting profit for 
1919 was between 8 and 9 per cent.— 
Connecticut report. 

That all agency expenses have gone 
up like the companies, such as rents, 
salaries, stationery and the like. 

That there are too many agents. 

That increased business does not 
make up for the increased cost of put- 
ting business on their books. 

And that state commissioners will 
not object to increased commissions if 
taken out of profits of companies and 
no raise in rates is not made to the 
public. 

Therefore, we recommend to this As- 
sociation that it go on record as ap- 
proving an increase of agents’ commis- 
sions, that final action be a matter be- 
tween the individual agent and his com- 
panies. 


President Bruns’ Report 
on Non-Board Situation 


NE of the big topics at the New 

York meeting was the question of 

non-board competition. The re- 
port on this condition submitted by 
President Bruns was straight from the 
shoulder and right to the point. Mr. 
Bruns said that non-board companies 
write 10 per cent of the stock fire in- 
surance in New York State outside of 
New York City. He said that during 
the year the executive committee of 
the New York State Association of 
Agents has had numerous conferences 
with company committees and the in- 
surance commissioner. Mr. Bruns said 
that in sixty-five different communities 
in New York State, local agents of the 
strictly board companies are up against 
a class of competition that is eminently 
unfair. : 


HERE are twenty-two companies 

operating in New York State that 
are in board offices in some cities and 
in non-board offices in others. The 
sections where they are in non-board 
offices, the board rates. are being dis- 
counted 10, 15 and 20 percent. Mr. 
Bruns said that the companies that are 
cutting the rates are known, not only 
to the agents association, but to the 
insurance commissioner. Repeated ef- 
forts have been made to convince the 
insurance commissioner that these com- 
panies are operating in violation of the 
law and against the best interests of 
the insurance business. Mr. Bruns said 
that the New York Association of 
agents only wanted the law enforced. 
It was not asking for additional legis- 
lation, did not want to put anybody out 
of business or was not seeking to deny 
the opportunity for business to any 





company. The organization simply is 
attempting to have the law now on the 
books enforced and to restrain the com- 
panies now cutting rate from continu- 
ing their present tactics. Mr. Bruns 
said the situation would not be so un- 
favorable if companies cutting rates 
would out and out rate cutters, if they 
cut rates wherever they operate and 
stood out distinctly as companies 
operating the length and breadth of the 
state on a cut rate basis. This is not 
the case. The companies that are caus- 
ing the trouble are in some of the best 
offices in the state while in other cities 
and towns they are affiliated with the 
non-board cut rate offices. 


T THE conclusion of his resume 

of conditions, Mr. Bruns asked 
earnestly that he be continued as chair- 
man of the non-board committee. He 
said that the law is now on the statute 
_books and that if the New York As- 
sociation of Local Agents follows this 
matter up closely it is quite likely that 
within another year, its condition may 
be very materially remedied. There is 
no reason Mr. Bruns said why 22 com- 
panies should be permitted to operate 
on any basis they please while 150 com- 
panies were observing all rules and 
regulations even though it meant a 
loss of business. 

* * * 


Over 30 percent of the members of 
the Buffalo Association of Fire Under- 
writers attended the meeting. This 
was by far the largest contingent. The 
Buffalo agents took an active part in 
all of the discussions and were very 
much in evidence. 
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STATEMENT OF CONDITION OF 


Pacific Fire Insurance Company 
New York 


DECEMBER 3ist, 1919 














ASSETS LIABILITIES 
U. S. Govt. Bonds Unadjusted Losses - - $ 266,521.56 
a Fae See Victory Loan - pr pe Reserve for Unearned Premiums _1,159,204.30 
oo Ce 10350. All other Liabiliti eX ¥ 0 
R. R. and other Stocks and Bonds 981,584.00 since Tag — — 
Capital Stock - 400,000.00 
Bonds and Mortgage - - 59,500.00 
Premiums in Course of Collection 353,175.29 Net Surplus - - 583,499.58 
Accrued Interest and other Items 38,715.67 Surplus to Policy Holders - 983,499.58 
Cash - - - - - 253,970.48 
$2,439,225.44 $2,439,225.44 
OFFICERS 
CLINTON V. MESEROLE, President LAURENS R. BOWDEN, Vice-President MASON A. STONE, Vice-President 


HENRY B. LAMY, JR., Secretary LAURENCE P. TREMAINE, Assistant Secretary 


HOME OFFICE: 59 John St., New York 











STATEMENT OF CONDITION OF 


Bankers & Shippers Insurance Company 
of New York 


DECEMBER 3lst, 1919 


Organized under the laws of the State of New York. 














ASSETS LIABILITIES 
Bonds and Stocks - - $2,463,250.00 Unadjusted Losses - - - $542,394.72 
Premiums in Course of Collection 421,175.19 Reserve for Unearned Premiums 560,321.75 
Accrued Interest - - - 34,305.55 Reserve for Taxes and other charges 23,028.23 
Reins. Due on Losses - - 206,464.65 Capital - 1,000,000.00 
Cash - - - - - 382,390.90 Net Surplus - 1,381,841.59_ . 
Surplus to Policy Holders - 2,381,841.59 
$3,507,586.29 $3,507,586.29 
FIRE OFFICERS 
C. V. MESEROLE, Manager L. R. BOWDEN, Asst. Manager H. B. LAMY, JR., Fire Secretary 


L. P. TREMAINE, Ass’t Fire Secretary 


FIRE OFFICE: 59 John St., New York 
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Old Times in New York State 


NOWING that I can _ properly 
K qualify as an old-timer, the editor 

of this journal has asked me to 
say something on that subject, which 
is my apology for this article. 

When I first appeared on the under- 
writing horizon the fire insurance busi- 
ness was small, as compared with its 
present magnitude. Use and occupancy 
was hardly known; tornado insurance 
cut no particular figure, and automobile, 
riot and civil commotion, sprinkler 
leakage and various other branches 
had not made their appearance. Com- 
missions, as a rule, were 15 per cent, 
an occasional company paying 10 per 
cent flat and 12% to 15 contingent, 
while some of the smaller companies 
paid a flat 20 per cent. A story has 
been told about a special agent whose 
company had made but little headway 
in a certain agency. This special was 
visiting the agency and the-day and 
evening was spent in “doing the town,” 
inspecting a few risks and other little 
things a field man must do occasionally. 
Upon returning to the hotel at night, 
the special agent said, “Someone 
swiped my pocketbook. I don’t care 
about the loss of $55 in currency that 
was in it, but I don’t want to lose the 
other papers.” Next morning the agent 
returned the pocketbook and papers 
without the money, showing that the 
payment of excess commissions had, 
even at that early date, been reduced 
to a science. 


aq Be National Board, having some 
time before ceased to operate as a 
tating organization, the rate making 
authority was vested in the Underwrit- 
ers Association, composed of the field 
men of a large majority of the com- 
panies. This organization met monthly 
at Syracuse, and the rates were made 
by district committees. When a town 
needed rating, or the rates needed re- 
vising, the chairman of the committee 
for that particular town asked for vol- 
unteers to meet him there on a certain 
day and the town was rated. But few 
schedules were in use then, and the 
estimates were made largely on the “by 
guess and by gosh plan” and were fre- 
quently referred to as “gutter rates.” 
The final figures were largely a com- 
promise of the views of the various 
members and the inconsistencies pro- 
duced were often wonderful. The tar- 
iffs frequently were printed before 
submitting the rates to the agents, and 
when the meetings were held at which 
they were to be adopted, trouble some- 
times resulted and often a rerating and 
reprinting of the tariffs had to be done. 


feet I became a member of the 
state association, the leaders then 
were A. Newton Locke of the Hart- 
ford, C. F. Paige of the Imperial, O. 
W. Palmer of the Franklin, A. P. 
Howes, Niagara: A. M. Burtis, Home; 
Geo. W. Wyatt and Geo. B. Greenslet, 
Glens Falls; L. S. Moran, Home; A. C. 
Bayne, Aetna; L. L. Barney, German 
American; F. W. Jenness, Aetna; J. M. 
Carothers, Phoenix: C. H. Van Ant- 
werp, Hartford; Geo. P. Peck, Amer- 
ican, and possibly others whose names 
do not just occur to me. 


MONG the local agents, those 

prominent were Woodworth & 
Hawley, Buffalo (Mr. Woodworth, due 
to his connection with the National 
Association of Local Agents, having be- 
come one of the best known agents in 
the country); W. J. Sandrock, Buffalo; 
W. H. Mandeville, Olean, who served 
as president of the Catteraugus County 
Board for more than 40 years; Tames 
Johnston, Martin Wolf and Robert 
Paviour, Rochester; Frank Kingsbury, 
Corning; Bowen & Perry, Syracuse; 
Egbert Bagg, Utica; James Hendrick, 
Tom Austin and Geo. Russell, Albany; 


BY THOMAS E. GALLAGHER 


Thomas E. Gallagher of Chicago, western general agent, Aetna, is a native 


of New York state. 


He was born at Danville, N. Y., and began his insurance 
career in 1883 in the local agency of Perry & Gallagher at Elmira, N. Y. 


In 


1886 he was appointed New York state agent of the old Washington Fire & 


Marine, of which Charles H. Post was at that time manager. 


When that com- 


pany reinsured in 1888 Mr. Gallagher went with the Continental as special agent 


and was later appointed general agent of the company in New York state. 


1894 he went with the Aetna as special 


In 
agent and remained with that company 


in New York state until 1897 when he was transferred to Cincinnati, O., to 


become associate general agent. 


He thus spent 14 years in the fire insurance 


business in the Empire state in local agency work and in the field. He served 
one year as president of the Underwriters Association of New York state. 


Mr. Gallagher’s recollections of other 
accompanying article are interesting. 


days in New York state given in the 








W. S. Kennedy and Jim Wilbur at 
Troy, M. B. Little and Charlie Cool at 
Glens Falls and many others whose 
names I must omit for lack of space. 


DOUBT if any other organization 

has furnished the companies with as 
many officials as the New York State 
Association. Among those worthy of 
mention are A. H. Wray, just retired 
from the management of the Commer- 
cial Union fleet; Geo. W. Burchell, re- 
cent president of the Queen and now 
chairman of its board of directors; H. 
C. Eddy, western manager, Commer- 
cial Union fleet; Charles H. Post, 
United States manager, Caledonian; 
A. M. Burtis, for many years secretary 
of the Home; M. F. Driscoll, former 
western manager, Phoenix of London; 
H. A. Smith, the popular and pro- 
gressive president of the National; S. 
E. Locke and James Wyper, vice-pres- 
idenfs, and Thos. H. Scotland, assistant 
secretary, Hartford; J. L. Cunning- 
ham, Glens Falls; A. N. Williams, vice- 


president, Aetna; E. W. West, presi- 
dent, Glens Falls; F. W. Day, manager, 
Royal; E. D. Jenison, president, Com- 
merce; W. H. Stevens, president, Ag- 
ricultural; Charles R. Knowles, gen- 
eral agent, Royal, Pennsylvania and 
North America; Howard P. Moore, for- 
mer assistant secretary of the Home 
and now manager, American-Foreign 
Insurance Association; R. C. Christo- 
pher, assistant manager, Caledonian; 
W. J. Mackey, vice-president, Spring- 
field; F. W. Jenness, manager, Roches- 
ter German, and now manager, State 
Underwriters Association; A. G. Beals, 
secretary, Providence-Washington; E. 
J. Haynes, late president, Newark; Geo. 
H. Tryon, vice-president, National; A. 
G. Martin, manager, Northern; John A. 
Cosmus, secretary, Connecticut; I. 
Lloyd Greene, general agent, Bos- 
ton; Frank E. Burke, vice-president, 
City of New York; R. A. Kis- 
sam, secretary, City of New York; E. 
J. Knowles, general agent, British 
America; W. A. Holman, manager 








Of York 


Establi 


80 Maiden Lane 


LEAKAGE, AU 


FRANK & DUBOIS 
United States Managers 


FRANK B. MARTIN 
Assistant Manager 


Assets $2,404,854.13 


AG 


New York, N.Y. - - 
Rochester, N.Y. - - 
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THE YORKSHIRE 


Insurance Company, Ltd. 


UNITED STATES BRANCH 


FIRE, LIGHTNING, SPRINKLER 


PLOSION, RIOT AND CIVIL 
COMMOTION 


NEW YORK STATE METROPOLITAN 


, England 


shed 1824 


New York 


TOMOBILE, EX- 
INSURANCE 


ERNEST B. BOYD 
Underwriting Manager 


HARRY F. WANVIG 
Branch Secretary 


Surplus $1,191,887.19 


ENTS 


Willard S. Brown & Co. 
Stevenson, DeMallie & Case, Inc. 
George M. Woodcock 
Walsh-Lascelles Co., Inc. 




















THOMAS E, GALLAGHER 
Western General Agent, Aetna, Chicago, 
Ii. 


Philadelphia Underwriters; J. T. Ryan, 
former assistant general agent, Phenix, 
now with the Evans companies; E. P 
Luce, former secretary, Franklin, now 
with the National Union; Victor Roth, 
vice-president, Security; T. R. Marson, 
agency superintendent, Sun; Edward 
Meinel, manager of several reinsurance 
companies, and E. H. Hornbostel, gen- 
eral agent, National Liberty. 


HERE, no doubt, are others that 

might properly be added to this 
list but whose names do not just come 
to me. This roll of names and the posi- 
tions held by these men speak volumes 
for both the local agents and field men 
of New York. The field men are the 
connecting link between the company 
and its agents, and companies are 
judged by, and their standing fre- 
quently depends upon, the class and 
calibre of their traveling representa- 
tives. 

The local agent, however, is the man 
that gets the “hard knocks”; he it is 
that “digs up” the business for us and 
apologizes to the assured for the errors 
and mistakes in judgment of the com- 
pany, the field man and the rating 
bureau. He is the cornerstone of the 
foundation upon which the business of 
underwriting rests. The American 
agency system, as at present conducted, 
is doing more than any other element 
of business life in its endeavor to reduce 
the terrific waste by fire of the coun- 
try’s resources, much of this loss being 
chargeable to the criminal carelessness 
of the public. Hurrah for the Amer- 
ican Agency system. 

* + 4 


CONVENTION NOTES 


S. Carlisle Goodrich of Newburgh, 
the new chairman of the executive com- 
mittee of the fire section of the As- 
sociation, served as vice-president last 
year. He is a member of the firm of 
Charles T. Goodrich & Son, the fiftieth 
auniversary of which is being cele- 
brated this year. 

* * * 


Clarence A. Rich of the Armstrong- 
Roth Cady Company of Buffalo, who 
gave the selling demonstration that was 
sc well received, started in the busi- 
ness as a clerk in a local agency at 
Rochester, later did road work as an 
inspector for the Underwriters’ As- 
sociation of New York and_ then 
entered the field as special agent for 
the National of Hartford. In 1919 he 
resigned to become associated with the 
largest local office in the state outside 
of New York City. 
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“You May Delay, But Time Will Not.’’—Benjamin Franklin 


ORGANIZED 1829 








ELBRIDGE G. SNOW, President 





As important as the financial strength of a Fire Insurance Company is 
to its own Local Agents, its attitude toward the general welfare of all is 
a matter of common interest. 


The Franklin Fire Insurance Company of Philadelphia does not con- 
done the multiplicity of agents. It believes in the insuring public being 
adequately served, but there can be too many agents, possibly to the dis- 
credit of the business. 


There are laws as inviolable as any made by Maan, the careless observ- 
ance of which will, “The Franklin Fire” believes, be promptly followed 
by such an exaction of Moral Justice as to consign all who violate them 
to the moral Ash Heap. The object of true legislation is to insure these 
laws, and is secondary. 

















“Nothing 
But 
Insurance” 


GENTS and Brokers in New York State 

are solicited to consider this general 
agency when placing business in the terri- 
tory controlled by this corporation. 


Most careful attention is given to all under- 
writing problems by men whose entire busi- 
ness experience has been spent in insurance. 


We, in this office, are specialists. We have 
no other business and we publicly acknowl- 
edge that we don’t know anything about 
anything but INSURANCE. 


We solicit the accounts of local agents and 
brokers in central New York counties, with 
the pledge that all business placed with us 
is always regarded as that of the agent or 
broker placing it, and every effort is made 
to best conserve the interests of assured, 
company and agent. 


FREDRICK V. BRUNS, Inc. 


FREDRICK V. BRUNS, President WILLIAM E. ALLIS, Vice-Pres. 
324 Union Building 


Tel. Warren 6831 
Syracuse, N. Y. 
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The National Underwriter 


Comparison of Stock 
and Mutual Insurance 


HERE was considerable meat in 
7 in the talk given at the banquet 

by W. B. Mann, superintendent 
of agents of the Ocean Accident and 
the Columbia Casualty. Mr. Mann 
knows the casualty business from the 
inside out. He has spent most of his 
business life in some sort of connection 
with a casualty company. He knows 
what agents are up against, the prob- 
lems they have to solve, and the line 
of argument that has to be advanced 
in order to meet competition of various 
kinds. 


R. Mann said that the ancient 

Egyptians built the pyramids of 
no one knows what, but it is now seen 
that they were built to stay. They 
could have been built of ordinary brick, 
or limestone, or wood or any number 
of substances that would aot have 
withstood the ravages of time, but they 
were constructed with the idea of 
permanence. 

The same is true, Mr. Mann de- 
clared, of stock insurance comranies. 
They are built so that they can with- 
stand the claims made against them 
not this week or next week, but sev- 
eral years later. Any sort of insur- 
ance Carrier can pay its current clasms, 
Mr. Mann said, but it takes an institu- 
tion built on the right sort of founda- 
tion to be able to keep going year in 
and year out, to meet the current 
claims and to be able to take care of 
accumulated liability. The man who 
buys insurance, can by the payment of 
a little extra premium guarantee the 
permanency of the whole transaction. 


R. Mann cited the case of a policy- 

holder, who while running an 
automobile, injures a minor. The real 
extent of the injury may not be fuller 
developed for several years. In. the 
meantime, the original witnesses of 
the accident are scattered to the four 
corners of the earth. If suit is filed 
against the driver of the car, he has 
no means of making a proper defense. 
He is at the mercy of the court and 
the courts are not very sympathetic 
teward automobile drivers who run 


down small children. The small re- 
ciprocals and mutuals that are writing 
automobile insurance today, are, to be 
sure, here today, but where will they 
be tomorrow? In a case where suit 
is instituted several years after the 
accident occurs, has the policyholder 
in such a concern any assurance ttat 
his company will be in existence at the 
time the suit is brought? It is a very 
great satisfaction to a policyholder 
who is forced to go to court to know 
that with the payment of his insurance 
premiums, he shifts the entire burden 
of the suit to the shoulders of the in- 
surance company. 


SIMILAR situation exists so far 

as compensation insurance is con- 
cerned. Mr. Mann told of a case where 
a workman fell down stairs, was laid up 
for several months and finally it was 
necessary to amputate his leg at the 
hip socket. Up to this time, the com- 
pany paid out $600 in operating ex- 
penses and $1,100 in medical bills, in 
addition to the regular weekly indemn- 
ity. When he commenced to recover, 
the assured asked for a lump sum set- 
tlement which was granted, although 
the company under the law was not 
obliged to make such a settlement. 
Shortly afterwards, the workman died 
and his wife 28 years old, made applica- 
tion for the regular widow’s award. 
She is today receiving regular com- 
pensation payments and it is possible 
that the total cost of this claim to the 
company will amount to $30,000. What 
if a mutual company had a claim of 
this sort confronting it? Is it likely 
that most mutual companies could han- 
dle a claim as this one was handled? 
No one questions the ability, Mr. Mann 
said, of almost any kind of insurance 
carrier to pay its current ordinary and 
normal claims, but where the claims 
drag out over a period of years and 
where suits are filed years after the 
accident occurs, the policyholder must 
hold his contract in the right kind of a 
company, or he will find that his com- 
pany is either not in business at al!, or 
utterly unable to meet the unexpected 
situation. 
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has something to say about what kind 
of goods it will accept. 


N EWS LETTERS—Yovu are all cog- 

nizant of the plan carried on dur- 
ing this administration, by which to 
2,400 agents in this state, as occasion 
has required, five different news letters 
have been sent through the mail, carry- 
ing information of value to all at in- 
terest. 


F ROM the foregoing you can see 
that we have tried to do many 
things during the year, and we have 
accomplished a few. Our failures have 
not been due to lack of interest or sin- 
cere endeavor. At the close of this 
convention you will elect a new admin- 
istration, and I wish to say in passing 
that in picking out your new officers, 
it is particularly important that men 
be secured who are willing to sacrifice 
considerable of their time and of their 
money. The administration of the 
state association of insurance agents is 
becoming more and more complex, and 
the men who volunteer to assume the 
responsibilities of executive officers and 
committeemen must understand that 
they are assuming no mean obligation. 
Funds must be provided to help them 
carry on their work. 

I do not see the need of a paid sec- 
retary now, but funds should be avail- 
able to pay at least one-half time for a 
stenographic secretary for the presi- 


dent to carry on the details of the 
office. 


O this association and to the new 

administration I wish to make the 
following recommendations, which I 
trust you will consider, discuss and take 
action upon before this convention 
adjourns: 

1. The first vice-president of this as- 
sociation should be chairman of a per- 
manent membership committee, with 
associates representing each county in 
the state, who should be provided with 
the list of non-members of the asso- 
ciation, with instructions to secure their 
membership in the association promptly 
or show satisfactory reasons why these 
agents are not affiliated with this or- 
ganization. 

2. The new president of this asso- 
ciation should be instructed to proceed 
in the most diplomatic but also in the 
most aggressive way to promptly re- 
move the discrimination against the 
majority of the insurance companies in 
this state who are complying with the 
law in the filing of their schedules. 
This association can proceed with 
unique power, first because we have the 
numbers; second, because we represent 
90 percent of the stock premiums 
written outside of the metropoli- 
tan district, and third, we are ac- 
tually part of the public, to whom the 
officials of the state are directly re- 
sponsible for the enforcement of the 
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law as it stands on the books of the 
state. The new president should be 
given power by resolution to use his 
judgment as to any method to procure 
the results desired and to associate with 
himself such agents and secure such 
legal counsel as may be necessary. 

3. The casualty committee should 
be insfructed to see that the stock 
companies writing automobile and com- 
pensation in this state continue to a 
successful conclusion the solution of the 
method of counteracting the insidious 
solicitation by mutual automobile and 
compensation writing companies. 

4. At least twice each year the con- 
ference committee should arrange to 








meet with representatives of casualty 
and fire companies to discuss problems 
of mutual interest. 

5. The conference committee with 
tating bureaus should be continued as 
a permanent committee and again ex- 
pressions of cooperation should be 
extended to the rating bureaus, and it 
should be understood distinctly that it 
is the wish of this association that no 
changes in rules or forms should be 
promulgated until representative agents 
acting for this association have been 
taken into consultation. 

_ 6. The new administration should be 
instructed to continue the plan of send- 
ings news letters to our members and 


also news letters or other forms of pub- 
licity to non-members of this asso- 
ciation. 

7%. It is recommended that some time 
during the middle of the year the new 
administration be empowered to call 
into conference all officers and com- 
mitteemen of this association and the 
officers of all local boards and clubs, 
and that at this conference power be 
granted by this association to take such 
action as the majority in attendance 
deem imperative to the best interests 
of the membership. 

8. It is recommended that a perma- 
nent committee be authorized by this 
association, whose function shall be to 
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collect and have ready for distribution 
to local organizations, plans for coop- 
erative advertising and plans for the 
most effective work in accident and fire 
prevention. This committee also to 
have available a list of speakers and 
suggestions for programs and organ- 
ization plans for use of local organ- 
izations. 

9. It is recommended that a survey 
of the state be authorized by this 
association to determine, through a rep- 
resentative committee in each commun- 
ity, the names of such agents and brok- 
ers who are now licensed and whose 
qualifications do not fit them to meas- 
ure up to the standards of this asso- 
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We will place any insurance line for which you desire to use the New York Market. 
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ciation and who do not qualify, in the 
judgment of representative agents in 
each community, to best conserve the 
interest of the public, and that a spe- 
cial committee be appointed with power 
to cooperate with the insurance de- 
partment to secure a revision of the 
present agents’ and brokers’ license 
law and to cooperate with companies 
and the insurance department, to pro- 
tect the public from solicitation by 
agents and brokers who are not by ed- 
ucation or ability qualified to so act. 

10. It is further recommended that 
sufficient funds be made available so 
that clerical expenses of the president 
shall be paid by the association. 

11. It is further recommended that 
this association pledge to the National 
Association a hearty vote of approval 
for the excellent work done by the 
National Association for the benefit of 
the entire agency force of the country 
and that each local organization be di- 
rected to use every effort to secure the 
maximum number of delegates to at- 
tended the national convention at Des 
Moines in October. 


* * * 
CONVENTION NOTES 


Louis F, Eckhardt, accountant, and 
Chauncey S. S. Miller, publicity man- 
ager of the North British companies, 
were at the meeting. Mr. Miller re- 
cently resigned as secretary-treasurer 
of the National Association and is well 
known to New York state agents. 

* ~ * 


William H. A. Munns, president of 
the Syracuse Agents’ Club, who de- 
livered the address of welcome, is a 
former field man, having traveled in 
New. York State for twelve years. He 
was at one time in the Illinois field for 
the Pennsylvania Fire, traveled the 
middle west for the Equitable F. & M., 
and was in the New York field for the 
Phoenix of Hartford. In 1916 he 
eitered the local business with Warren 
Day at Syracuse, the agency being 
known as Warren Day & Munns, Inc. 


New Graded Dues Plan 
That Will Probably Be Adopted 


WING to the absence of W. R. 
Bowen, the report of the com- 
mittee on graded dues and budget 

was presented by Gilbert T. Amsden 
of Rochester. The report showed 
clearly the positive necessity of the 
association working out some plan for 
increasing its income. The convention 
unanimously approved the suggestion 
of basing the cost of annual member- 
ship in the association on the amount 
of premiums written. The actual scale 
to be put into effect was left to the 
discretion of the executive committee, 
but it is quite likely that the one con- 
tained in the report of the graded dues 
committee will be adopted. The re- 
port as presented and adopted follows: 
HE Association’s 


expenses during 


$1,546 went to the National Associa- 
tion, leaving a balance for our own 
expenses of $2,231. The principal items 
were for printing, stationery and 
traveling expenses and in the opinion 
of the committee no material reduc- 
tion can be expected for the coming 
year. 

In addition it has been thought ad- 
visable to set aside an appropriation for 
clerical work performed in the offices 
of the president and secretary, a tenta- 
tive figure of $600 having been set. 

Our estimate for the year is as fol- 
lows: Printing, $750; postage, $250; 
traveling expenses, $1,200; clerical, 
$600; stationery, $75; advertising and 
miscellaneous, $100. Total, $2,975. 

Our present membership is roughly 
650, and under the old system of dues 


probably 500 paid at the rate of $5 and” 


150 at $10 per annum, making a total 
of about $4,000. As a matter of fact, 
our income for the past year was $3,902, 
which included excess payments on 
the graded scale of $264.16. 


We estimate that we will have 700 
members the coming year, which on 
the old basis of dues will produce 
roughly $4,500, and of this amount we 
must remit $3,500 to the National As- 
sociation on account of increased dues 
adopted at their March meeting at 
Richmond. This leaves us a deficit of 
$1,975 which must be met. 

From the information at hand the 
scale of graded dues proposed last De- 
cember would ultimately meet this 
deficit, yet the committee feels that it 
is necessary to change the scale some- 
what, particularly on account of the 
action of the National Association in 
increasing the dues to $5. It should be 
noted at this time that our president 
went on record as being opposed to 
this increase on behalf of the New York 
state delegation when the vote was 
taken at. the Richmond meeting, it be- 
ing the thought of the delegation that 
they had no authority to commit the 
blaance of our members. 

The following scale of self-graded 


dues is recommended by this com- 
mittee: 

Class Premiums Dues 
A SAMO O00 Gr MVER os oo ee eee $75 
B BOO B00—. BOO G00 og inc 5 bs eves ss 50 
C 150 UOT DUO 00 sk cae bas eee 40 
D IDO 00; TOO00Gs « io58 keane 30 
E TO AUG FOUR GOO o.oo ee ees Sines sts 20 
+ SURO0= 7TS0OO. ok el heehee 15 
G AIO |g SIR Aoi coe ce Cewe 10 
H LEOOO-* 25,0006 2. 35 en i.e 84 7 
I 15,000. GEHLESG oS. 5 ihe ii0s'ce cn eee 5 


We feel that this arrangement wil} 
produce sufficient income to meet our 
needs henceforth and will furthermore 
place the burden on those who can 
afford to pay it. Each agency is to de- 
termine the class in which it falls each 
year and the net premium income is to 
be used. This includes all premiums 
written except life insurance premiums. 
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Executive Session 


Held on Last Day 


From 9:45 to 11 a. m. on Friday an 
executive session was held at which 
there were discussions of the report on 
increased commissions, the non-board 
situation, mutual casualty competition 
and the graded dues question. At the 
conclusion of this discussion the meet- 
ing was thrown open to visitors and 
guests. W. H. Stevens, president of 
the Agricultural, delivered an address 
on “The New Relationship.” Mr. 
Stevens has a fine command of lan- 
guage, and in all of his recent appear- 
ances before insurance men, has shown 
a marked ability to say a common- 
place thing in a manner that makes it 

President Bruns hurried the morning 
attractive and interesting. 





R. F. GILMOUR 
Member executive committee (fire sec- 
tion), Schenectady, N. Y. 
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STATEMENTS, JANUARY 1, 1920 


AMERICAN EQUITABLE ASSURANCE COMPANY 


of NEW YORK 


ASSETS LIABILITIES 
U. S. Government Bonds $1,188,320.00 Capital Stock $ 400,000.00 
Bonds, Mortgages and Other Assets.. 438,149.05 Reserves and Other Funds ......... . 1,179,041.84 
Cash in Banks 353,749.66 1 401,176.87 


$1,980,218.71 $1,980,218.71 
Surplus to Policyholders, $801,176.87 

















KNICKERBOCKER INSURANCE COMPANY 


of NEW YORK 


ASSETS LIABILITIES 
U. S. Government Bonds $ 797,070.00 Comiied Siem... oo os ck ce cine .$ 500,000.00 
Bonds, Mortgages and Other Assets.. 467,105.12 Reserves and Other Funds 597,449.67 
Cash in Banks 250,013.31 416,738.76 


$1,514,188.43 $1,514,188.43 


Surplus to Policyholders, $916,738.76 
R. A. CORROON T. A. DUFFEY 


President Vice President and Secretary 
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session through so as to finish the 
meeting by 1 p. m. It was decided to 
eliminate the Friday afternoon session 
if possible and as the meeting pro- 
gressed it was evident that the work 
could be finished Friday morning. 

Officers were elected at the conclu- 
sion of the Friday morning meeting 
and the delegates had the afternoon to 
themselves . 





Everything in Casualty Insurance 


FredH.LeRoy 


GENERAL AGENT 


United States Casualty Company 
OF NEW YORK 


The “Great Service” 
Company 


OFFICES: 


424-426 Gurney Bldg. 
SYRACUSE, N. Y. 


Phone WARREN 8291 


Several hundred copies of “Your Old 
Friend Dave,” a volume of insurance 
kumor, were distributed at the meeting 
by the Excelsior Fire of Syracuse. 
Nearly everyone at the convention 
was provided with a copy. H. H. 
Landon, assistant secretary of the com- 
pany, was in charge of the distribution 
of the books. . 


Fred J. Cox, president of the Na- 
tional Associ:tion, who was originally 
on the convention program could not 
attend, because he is making an ex- 
tended membership campaign trip 
through the south. His work will keep 
him out of New York state for nearly 
another month. 
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General Agents for Central National 
Fire Insurance Co. of Des Moines for 
New York City, New York State, New 
Jersey, Pennsylvania and Maryland. 
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Association Members Who Registered 


Adams—Donald Kenyon. 

Albany—Jas. Schwarzenbach, Peter D. 
Kiernan, F. A. Van Duzer, Chas. J. 
Haramer, Chas. A, Porth, W. L. Austin. 

Amsterdam—James A. Schmallie, S. W. 
Brumley, Jr. 

Arcade—Leslie D. Spring. 

Auburn—E. G. Bidlake, Jas. H. Carmody, 
D. E, Leuch, Ransom R. Cross, W. M. 
Brinkerhoff, E. T. Bidlake, Jame L. 
Byrnes. 

Baldwinsville—J. W. Montague. 

Batavia—C. H. Ruprecht, Edw. S. Dean. 

Binghamton—Geo. Nelson. 

Buffalo—F. G. Nixsel, Chas. H. Wright, 
K. E. Wilhelm, E, H. Warner, Karl H. 
Schwartz, E. S. Hawley, Glenn H. 
Johnson, L. F. Hankin, Chas. Polakoff, 
R. R. Brockett; David W. Rounds; 
Evans E. Bartlett; Clarence A. Rich, 
Norman K. Buller, T. A. Clark, Henry 
A. Zink, Adolph Steeg, Arthur F. Wil- 
helm, Louis J. Morgan, J. C. Weisen- 
heimer, H. J. Gould, Geo. S. Fenton, 
Louis M. Dietschler, P. G. Enser, E. P. 
Liebel, Louis G, Morgan, T. A. Clarke, 
D. J. Nash. 

Camp Vincent—D. V. Seiber. 

Canandaigua—Chas. G. Coe, E. R. Church, 

Canestoto—H. J. Decker, H. Earl Munz. 

Cattaraugus—Arthur M. Mowry. 

Central Valley—W. M. Gilderleeve. 

Cincinnatus—Geo. A. Hasknes. 

Cooperstown—A. C. Shipman. 

Corning—W. S. McCarthy. 

Cornwall on Hudson—W. H. Storm. 

Cortland—James A. Wood, Avery D. 
Niles, W. A. Stockwell, H. M. Whitney, 
Chas. F. Brown, H. Mahomberg, T. F. 
Metzgar, C. Bedford Hall, Chas. F. 
Brown. 

Dunkirk—G. M. Steppell, Geo. A. Starr. 

Elmira—Carroll C. Reeton, Thos. Maxxey, 
T. J. Maxcy, G. W. Perry. 

Fort Edward—Fred A. Davis. 

Fulton—Thomas T. McCallum, George H. 
Fuller, Harry C. Webb, C. S. Bogardus. 

Glen Cove—James W. Townsend. 

Glens Falls—C. W. Cool. 

Gloversville—K. Douglas Boyd, John S. 
Hamilton. 

Goshen—A. V. D. Wallace. 

Hornell—Wm. H. Murray. 

Ithaca—Henry A, Carey. 

Jamestown—Bernard R. Smith, R. S. 
Blodget. 

LeRoy—J. B. Gillett, Ernest Townsend. 

Little Falls—Geo. E. Willcox, Theo. L. 
Rogers. 

Lockport—Wm. C. Shapleigh. 

Louisville—L. M. Loussaint. 

Malone—L. M. Irving. 

Massena—J, W. Webb. 

Medina—W. L. Bennett. 

Middletown—E. R. Armstrong, W. M. 
Fiero. 

Mount Kisco—Paul Schaefer. 

Newark—L. W. Bronk, 


Newburgh—LeGrand Pellett, S. Carlisle 
Goodrich. 


New York City—B. Harrison Hegner. 
Niagara Falls—Edward T. Ellis. 
Norwich—C. C. McNitt. 

Olean—W, L. Pelton. 

Oneida—Donald D. Frier, Edw. L. Has- 
kell. 

Oswego—Jas. Doyle. 

Palmyra—SsS. L. Knapp. 

Phoenix—A. C. Frazee. 

Pittsford—C. L. Davis, Geo. A. Hicks. 

Rensen—B. H. McCollom. 

Rochester—E. Lucas, W. Kavanaugh, 
Ernest A. Paviour, A. J. Hollister, Fred 
D. Zwick, G. F. Amsden, Percy B. Dut- 
ton, C. T. Rau. 

Schenectady—R., F. Gilmore, A. L. Pauze. 

Seneca Falls—John Gay. 

Sodus—W. I. Curtiss. 

Spencer Port—H. C. Brannard. 

Syracuse—E. R. Ellis, Willet R. Bowen, 
Frederick V. Bruns, Wm, H. A. Munn, 
Jas. A. Geyer, A. A. Menig, R. Holz- 
warth, Ben R. Newhall, W. J. Lourey, 
Edward H. Greenland, E. E. Ellis, John 
F. Durston, R. W. Ellis, C. V. Richards, 
Warren E. Day, C. D. Mitchell, Wm. E, 
Allis, Arthur E. Post, Chas. B. Gere, 
Eugene A. Beach, Milton H. Northrup, 
R. Holzworth, B. A. Newhall, Wm. Dop- 
ffel, Anna M. Stohrer, R. A. Vander- 
meulen, Alonzo W. Haight, Stanley G. 
Smith, L. J. Bromwell, L. Steinbicher. 

Tompkinsville—A,. L. Schwab. 

Tonawonda—P. E. Hunphrey. 

Utieca—Jas. H. Miller, A. J. Bromley, J. A. 
Cantwell, Fred C. Howarth, Edw. O. 
Widman, A. McLaughlin, W. Clarke 
Bage. 

Warsaw—W. A. Walker. 

Watertown—J. G. Norton, C. I, Peck, A. 
T. Matthews, Clarence R. Green, H. L. 
Brownell, J. M. DeLong. 

Watkins Glen—E. C. Cooper. 

Williamson—Harold G. Cheetham. 

Winona—G. H. Goodelle. 





Mann Old Time Politician 


William B. Mann, superintendent of 
agents of the Ocean Accident and 
Columbia Casualty, who made such a 
hit at the banquet on Thursday even- 
ing with his talk on “Our Friends—The 
Mutuals,” is an old time politician. He 
is very much at home on the speaking 
piatform. During the McKinley elec- 
tion campaign, Mr. Mann toured the 
country on the silver question. He had 
a silversmith in New York make him a 
silver dollar of the pure metal it being 
about one and three fourths time the 
size of the regular dollar. He ex- 
hibited this during his talks. At the 
conclusion of the campaign he spoke 
for four hours and a half from a soap 
box in one of the public squares of 

ew York City. 





M. E. Stevenson, Pres. 
R. O Demallie, Treas. 
Charles V Case, Secretary. 
W. Slayton Wilson, Vice-Pres, 
O. L. Pritchard, Asst.-Secy. 
J. B. Crouch, Asst.-Secy. 


STEVENSON, 
DEMALLIE & CASE, Inc. 


Loss Prevention 


1105 Chamber of Commerce Building 
Rochester, N. Y. 


American Merchant Marine Ins. Co. 
Buffalo Insurance Company. 

Continental Insurance Company. 

Globe & Rutgers Fire Insurance Company. 
National Union Fire Insurance Company. 
New Zealand Insurance Company. 

Union Fire Insurance Company. 

United States Underwriters 

Yorkshire Insurance Company. 

State Assurance Company. 

United States Fidelity & Guaranty Co. 








THE 
J. C. KALBFLEISCH 
CO., Inc. 


Insurance Agency 
General Insurance 








28 Exchange St. 
Rochester, N.Y. 


“The Only Ground Floor Insurance 
ffice in City’? 

















ANGLE, GILMOUR & PARKER 


INCORPORATED 


INSURANCE 


PARKER BUILDING, 434 STATE STREET 
SCHENECTADY, N. Y. 
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ester, N. Y.; Worcester, Mass., and 

in other cities further evidence of the 
fulfillment of Henry Evans’ prediction 
that the fire insurance business of the 
country will soon be in the hands of a 
few big companies? 

Since the Boston placed a salaried 
agent in Rochester more than 10 years 
ago, the Aetna following suit a few 
years later, the whole agency system 
here has been revolutionized. At the 
present writing there are at least 15 
salaried agents in Rochester, with 
many other offices threatening to resign 
companies. by the wholesale in order to 
gain greater compensation. Such East- 
ern Union companies as the Commer- 
cial Union, Palatine, Insurance Com- 
pany of North America, besides the 
Aetna and Boston, are represented in 
this city by so- -called salaried agents, 
pete means that the agencies enjoy 

a profit of at least 25 percent on their 
premium volumes, in contrast to the 
Eastern Union graded commission 
scale of 15, 20 and 25 percent. 


I’: the local agency situation in Roch- 


FEW of the large offices, such as 

the Egbert F. Ashley Company, Jas. 
Johnston Agency, James C. Clements 
and R. S. Paviour & Son, are still op- 
erating under the graded commission 
arrangement at an average profit of 17 
or 18 percent. Any one of these agen- 
cies by resigning all but one company 
arid then representing that one com- 
pany for six months can comply with 
the Eastern Union’s peculiar code of 
ethics and become a salaried agent for 
the company. Anyway, many offices 
have already taken such action, with 
the result described. When such an 
action represents increased annual com- 
mission of about $7,000 on the basis of 
a volume of $100,000, it is little wonder 
that the Rochester agents, one after 


SOMETHING TO THINK ABOUT 


BY ERNEST A. PAVIOUR, ROCHESTER, N. Y. 








another, are succumbing to the golden 
lure. 


HE company managers have told 

the offices which are still operating 
under the graded commissions that 
they are worried over the Rochester sit- 
uation. Their worry becomes particu- 
larly acute when an office forces a half 
dozen companies on the street and the 
special agents for the “mistreated” 
companies spend some frantic weeks in 
searching for new connections. The 
special agents find that there are few 
or no connections to be made with “old 
and tried” firms. They are forced to 
continue unrepresented in this city of 
300,000 population, with its giant sprin- 
klered risks and splendid homes, or to 
place their companies with real estate 
men, carpenter contractors or some 
other side-liners, to the detriment of 
themselves and the agency plant in 
general. 


OT only do the salaried agents re- 

ceive greater compensation for 
their work, but their work is not so 
hard. Obviously both the office detail 
and expense when the agency repre- 
sents a sole company is much less than 
when it represents six or eight com- 
panies. Moreover, the salaried agent, 
having greater financial reward for his 
work, can afford to experiment with 
solicitors, spend more money on ad- 
vertising and publicity, and in general 
put his agency in better shape to build 
business and meet competition. Strange 
as it may seem, it is also charged that 
the company, after appointing a sal- 
aried agent, is more liberal in its treat- 
ment of its representative, in writing 
capacity and in other ways, then when 
it was one of several companies in the 
agency in question. In other words, 
the company’s liberality is greatly en- 








THOMAS B. DONALDSON 


Insurance Commissioner of Pennsylvania 








hanced by its transition from one of 
several to the only one. When it gets 
more business out of the agency, it does 
more for the agency, thereby creating 
the incentive for the agency to serve 
but one master, who may or may not 
be a selfish premium grabber. 


NLY a short 67 miles from Roch- 

ester lies the city of Buffalo, 
known as an “excepted city” in fire in- 
surance parlance. That term simply 
means that the agents get more com- 
missions out of their companies than 
their unfortunate brethren in localities 
less favorably blessed by the Eastern 
brethren. In Buffalo, where fires are 
numerous and losses heavy, the agents 
receive profits of 20 and 30 percent. 
In Rochester, where fires are few and 
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losses light, the agents receive profits 
of 15, 20 and 25 percent (excepting the 
salaried agents). Why the difference? 
That is a sore point with many Roch- 
ester underwriters. Some company 
managers have described this situation 
which exists in Rochester as an “evil.” 
Yet, as far as local agents can see, 
nothing has been done to correct the 
evil. Can it be that the companies are 
willing to condone evils? 


ECENT insurance publications have 

told of corporation mergers and 
purchases tending toward the reduction 
of the great business of fire insurance 
to fewer companies. Perhaps this com- 
pany tendency is reflected in the local 
agency situation. By placing salaried 
agents, the big concerns can gobble dig 
premiums in cities like Rochester; they 
can increase their volume over night 
from, say, $15,000 or $20,000 to $75,000 
or $100,000. The smaller companies 
thrown out of the agencies cannot make 
profitable connections. The agents 
themselves get more profit and do less 
work. Perhaps it is only the smaller 
companies which are going to suffer in 
the long run. 


* * * 


CONVENTION NOTES 


E. C. Kosmak, superintendent of 
agents of the Central National Fire and 
the Port of New York Fire & Marine, 
was at the meeting renewing old ac- 
quaintances. Mr. Kosmak was until re- 
cently secretary of the Guardian Fire 
of Salt Lake City, Utah, and is now 
associated with the Ballard, Greene, 
Smith er. Agency = New York. 

* 


Agents at jh convention were very 
much interested in the display of 
office supplies and agency equipment of 
the NATIONAL UNDERWRITER COMPANY 
and the RovcH Notes Company. 
Frank W. Bland, associate manager 
of both organizations, was in charge of 
the exhibit 














SURETY LINES 





Fidelity 
Court 
Fiduciary 
Contract 
Bank Depository 
Public Official 
Federal Official 
Custom House 
Internal Revenue 


License and Franchise 


Excise 
Indemnity 


Miscellaneous 








—1876— 


CASUALTY 


ROBERT J, HILLAS, President 


The Fidelity and (asualty Gmpanyof NewYork 


—1920— 


INSURANCE 


and BONDS 


Total Assets ~ - 3 


Total Reserves - z i 


_ More Than Twenty-one Million Dollars 
Surplus to Policy Holders -~— - 


More Than Four Million Dollars 


More Than Seventeen Million Dollars 


Losses Paid to March 31,1920, More Than Seventy-three Million Dollars 


Agencies in All Important Towns 


Metropolitan Offices New York City 
CHARLES BELLINGER, Mgr. Accident, Health, Burglary - - 90 William St. 
BENJ. STURGES, Mgr. Liability and Miscellaneous Line .- - 92 William St. 


EDGAR E. MUELLER, Resident Mgr. 


CHARLES J. HAMMER, Resident Mgr. 


M. E. WOLLF CO., General Agents 


ALLAN J. FERRES, Superintendent of Agencies - - - 


- Ellicott Square Building, BUFFALO 
- - Ten Eyck Building, ALBANY 
- Powers Building, ROCHESTER 


NEW YORK 





CASUALTY LINES 





Accident 
Disability 
Health 
Liability 
Compensation 
Automobile 
Teams 
Elevator 
Plate Glass 
Burglary 
Robbery 
Fly Wheel 
Boiler 


Physicians 
Druggists 



































Ne 


























New York State Agents’ Number 














RAY B. SMITH 
President 


ROBERT DEY 
First Vice-President 


W. H START H. S. GETMAN 
Third Vice-President Secretary 


H. H. LANDON 
Ass’t Secretary 


FRANK T. MILLER 
Second Vice-President 


WILLIAM T. KLINK 
Treasurer 








ORGANIZED 1919 


HOME OFFICE, SYRACUSE, N. Y. 


Organized to meet the Demand for 
Additional Carrying Capacity In 


-FIRE INSURANCE- 


AGENTS WANTED 


IN 


| NEW YORK, NEW JERSEY, 
| PENN,., ILL., and MASS. 
SCHAEFER & SHEVLIN 


Managers Metropolitan Department 
100 William Street 
NEW YORK CITY 
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ONE WAY OF BETTERING YOUR BUSINESS 


Have you seen cases where the assured 
had a sufficient amount of insurance as rep- 
resented by the total value of his plant, but 
it was not properly distributed and as a conse- 
quence he lost heavily? 


When the General Form is used the 
value of each building and its equipment 
contents should be accurately known. 


Property owners may feel that they have 
a good idea what the values of the various 
units are. But the point is, has he the evi- 
dence to prove to an insurance adjuster what 
they are? 


There are some agents when it comes 
to the discussion of insurable values who ask 
to see what evidence the assured expects to 
present as proof of loss. 


This usually causes the assured to look 
at the subject from a new angle. 


The result many times is a reliable 
appraisal and increased insurance. 


In one medium sized city three agents 
have recommended our service for the past 
eight or nine years with the result that their 
lines of insurance have been increased over 
two million dollars through our reports. 


The |loyd-Ihomas Co. 





RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


>. 





APPRAISERS 


ENGINEERS 


CHICAGO 


BRANCHES: Cincinnati, Cleveland, Detroit, Indianapolis, Milwaukee, 
Pittsburgh, St. Louis, Toronto and Memphis. 


We have some startling facts that have converted a great many property owners who did not see the 
light because they thought the local agent was simply talking for more insurance. 
Maybe we can help because we are disinterested authorities in this line. 





The Lloyd-Thomas Company 
1128 Wilson Ave., Chicago, Iil. 


We would appreciate your writing the following persons regarding increased replacement values and the necessity of 


imsurance. 








Person Title 


Firm Address 
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CJ Do not refer to me. Agent 





O Mention you are writing 


at my request. A ddres s 
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data Spay 


-June 24, 1920 
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Tourists’ Baggage Insurance 
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OF LIVERPOOL, ENGLAND. 


United States Offices 


NEW YORK CHICAGO, ILL. 


Hugh R. Loudon, President R. H. Purcell, Manager Thos. H. Anderson, Manager 
J. B. Kremer, Vice-President W. P. Robertson, Asst. Manager Geo. F. Guerraz, Asst. Manager 
Robt. H. Williams, Secretary E. E. Wells, Agency Supt. 

T. A. Weed, Ass’t Secretary 


SAN FRANCISCO NEW ORLEANS, LA. 
Clarence F. Low, Manager 


J. G. Pepper, Asst. Manager 
Logan B. Chandler, Dep. Asst.Mgr. R. H. Colcock, Jr., Dep. Asst. Mgr. 
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GREAT IN THE SUM 
OF ALL ITS PARTS— 


The whole is as great as the sum of all its parts. 





Sound American indemnity backed by solid Ameri- 
can dollars, an undeviating policy of square dealing 
with every honest claimant, a loyal staff of Ameri- 
can agents, an experienced organization of veteran 

a | underwriters—great parts such as these make 
“america Fore” «=o L HE’ CONTINENTAL great among American 


Institutions. 


And THE CONTINENTAL, as a part of the great fabric 
of American enterprise, knits itself stronger by upholding 
American ideals; to the end that its own strength as a part of 
the United States may help encourage the progress and 
prosperity of the whole nation. 








The Continental 


Insurance Company 


Cash Capital HOME OFFICE: HENRY EVANS 
Ten Million Dollars 80 Maiden Lane, New York President 


Canadian Department: Pacific Coast Department: Western Department: 

W. E. Baldwin, Manager C. E. Allan, Secretary J. R. Wilbur, Secretary 

17 St. John Street Insurance Exchange Building 332 South La Salle Street 
MONTREAL SAN FRANCISCO CHICAGO 

















Continental Commands Confidence 








































